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Individuals or family residing within the service boundary of the nearby IFSC are
welcome to use the service.
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Apart from opening during normal office hours, all IFSCs provide extended hour
services in some of the evenings and/or weekends. For details, please contact
the centre concerned direct.
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get to know more friends and build up social network for mutual support
nurture parent-child, marital and interpersonal relationship in order to
enhance family harmony

enhance skills in problem-solving and stress-coping

face hardships or individual / family problems in a positive way with the
support of professional social workers

Individuals or families are welcome to phone or approach the nearby IFSC
for enquiry. Other groups and agencies are also welcome io refer those in
need of the above services to IFSCs.
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il To strengthen family solidarity
i To enhance family harmony

[ To assist individuals and families in preventing and dealing with personal and
family problems
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Integrated family service centre (IFSC) is a new service model. Under the direction of
“child-centred, family-focused and community-based”, IFSCs adopt a variety of
service delivery modes to provide the needy with a continuum of preventive, supportive
and remedial services. By establishing partnership and close collaboration with
community organizations and mobilizing community resources, IFSCs seek to strengthen
family solidarity, enhance resilience of individuals and families, and assist them in
preventing and dealing with various personal or family problems through multi-faceted
levels of intervention. There is an extensive network of 61 IFSCs and two Integrated
Services Centres (located at Tung Chung) operated by the Social Welfare Department and
non-governmental organizations over the territory. Serving a well-defined service
boundary, each IFSC develops and provides appropriate services according to the needs of
individuals and families in the community.
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& Enquiry service

& Resource corner

& Family life education

£l Parent-child activities

£ Educational and developmental groups
and programmes

£l Qutreaching service
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£ Volunteer training and service

£ Mutual-help and support groups

i Counselling service

i Referral service, including:

Residential care - e.g. foster care,
small group home, residential care
services for the elderly, etc

Day care and rehabilitation service -
e.g. day nurseries, day creches, day activity
centres, sheltered workshops, etc
Temporary care — e.g. occasional child

care service, after school care service,
refuge centres for women, etc
Home care - e.g. integrated home care
services, enhanced home and community
care services, family aide service, etc
Financial assistance - e.g. application
for Comprehensive Social Security
Assistance Scheme and charitable / trust
funds, etc
Psychological service
Compassionate rehousing

Other service: e.g. statutory supervision
for children and juveniles (provided by
the Social Welfare Department only), etc



