Licensing Office of Residential Care Homes
for the Elderly

Room 2354, 23/F, Wu Chung House

213 Queen’s Road East, Wan Chai, Hong Kong

Our Ref.: SWD 782/95 1V
Tel. No.: 2961 7211

6 October 2008
To: All RCHE Operators/Supervisors

Dear Sir/Madam,

Melamine in Dairy Products

We write to remind carers of the elderly that no dairy products which have
been confirmed or suspected to be contaminated with “Melamine™ should be provided
for the elderly for consumption purpose. Residential Care Homes for the Elderly
("RCHESs”) may visit the following website for the updated test results of dairy product
samples published by the Centre for Food Safety (CFS):

http://www.cfs.cov.hk/tc chi/whatsnew/whatsnew f{str/whatsnew {str Melamine
in_Mainland_Milk_Powder_Incident.htm]

For enquiries, you may call CFS’s telephone hotline at 2381 6096 from 9 am to 9 pm.

For the avoidance of doubt, RCHEs should enhance communication with the
elderly residents and their family members, providing them with information on the type
of dairy products consumed by the elderly residents in the RCHEs. In additicn.
RCHEs may refer to Chapter 13 “Nutrition and Diet™ of the Code of Practice for
Residential Care Homes (Elderly Persons) for proper arrangements on diet for their
elderly residents. Elderly residents should seek medical advice if they are not feeling
well and suspect that this is caused by Melamine contaminated dairy products.

Yours faithfully,

'/} (AN

am Mun-ho

(for Director of Social Welfare)



