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Name of Centre Agency Address Tel. No. Fax No.
Tsz Wan Shan Z SWD 1 Lung Fung Street, Wong Tai Sin, | 2326 7575 | 2352 5108
IFSC Kowloon 2322 5619
Wong Tai Sin Z SWD Unit 105-108, G/F, Lung Tat House,| 2327 4973 | 2351 1872
IFSC Wong Tai Sin Lower Estate, Wong Tai

Sin, Kowloon and
Room 213, Wong Tai Sin Community
Centre, 104 Ching Tak Street, Wong
Tai Sin, Kowloon
Tseung Kwan O | z Hong Kong Family | Unit 103-106, G/F, Yan Lam House,| 2177 4321 | 2177 1616
Centre Tseung Welfare Society Tsui Lam Estate, Tseung Kwan O
Kwan O (South)
IFSC
Caritas IFSC - Zz Caritas — Hong Kong G/F, 10-16 Wing Tung House, Tung| 2383 3377 | 2383 2985
Tung Tau (Wong Tau Estate, Kowloon
Tai Sin South
West)

Kowloon City and Yau Tsim Mong District

Mei, Kowloon

Kowloon City Z SWD Unit 3, 2/F, Chung Hwa Plaza, 5B-5F2760 1347 | 2624 7329
IFSC Ma Hang Chung Road, To Kwa Wan,
Kowloon
To Kwa Wan Zz SWD Room 903, 9/F, To Kwa Wan 2363 8567 | 2333 7651
IFSC Government Offices, 165 Ma Tau Wai
Road, To Kwa Wan, Kowloon
Yau Ma Tei IFSC| z SWD 1/F, Henry G. Leong Yau Ma Tei 2384 4805 | 23325032
Community Centre, 60 Public Square
Street, Yaumatei, Kowloon
Hung Hom IFSC | z Hong Kong Children| Upper G/F, Hung Fai House, Hung | 2761 1106 | 2715 4033
and Youth Services | Hom Estate, Hung Hom, Kowloon
Mongkok IFSC Z Yang Memorial G/F, 736 Nathan Road, Central 2171 4001 | 2388 3062
Methodist Social Commercial Tower, Mong Kok,
Service Kowloon
Family Networks:| z Hong Kong Christian 2/F, 33 Granville Road, Tsim Sha | 2731 6227 | 2724 3520
Yau Tsim IFSC Service Tsui, Kowloon
Sham Shui Po District
Cheung Sha Wan| z SWD G/F, Cheung Sha Wan Community | 2360 1364 | 2720 8214
IFSC Centre, 55 Fat Tseung Street, Sham
Shui Po, Kowloon
Shek Kip Mei Z SWD 2/F & 3/F, Tai Hang Tung Community2777 3015 | 2784 0563
IFSC Centre, 17 Tong Yam Street, Shek Kip
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Name of Centre Agency Address Tel. No. Fax No.
West Kowloon ® Hong Kong Family G/F, Lai Tak House, Lai On Estate, 27205131 | 27256621
Centre Welfare Society Sham Shui Po, Kowloon
Shamshuipo
(West) IFSC
Sham Shui Po ® International Social 4/F, High Block, Nam Cheong 2386 6967 | 2386 3231
(South) IFSC Service Hong Kong Community Centre, Nam Cheong

Branch Estate, Sham Shui Po, Kowloon
Shatin District
Shatin (North) ® SWD Unit 405-416, Hau Wo House, Wo 3168 2904 | 2607 1896
IFSC Che Estate, Sha Tin, New Territories
Shatin (South) ® SWD Room 831, 8/F, Shatin Government 2158 6593 | 2684 9195
IFSC Offices Building, 1 Sheung Wo Che
Road, Shatin, New Territories
Ma On Shan ® SWD Shop No. 18-22, G/F, Block C, 2691 6499 | 2688 6934
(North) IFSC Sunshine City, 22 On Shing Street, Ma
On Shan, Sha Tin, New Territories
Ma On Shan ® SWD Shop No. 18-22, G/F, Block C, 3579 8653 | 2684 9050
(South) IFSC Sunshine City, 22 On Shing Street, Ma
On Shan, Sha Tin, New Territories
Caritas Dr. & Mrs. | @ Caritas — Hong Kong | Unit 101-107, G/F, Block A, Herring | 2649 2977 | 2686 8740
Olinto de Sousa Gull House, Sha Kok Estate, Shatin,
IFSC New Territories
Tai Po/North District
Tai Po (South) ® SWD 4/F, Tai Po Complex, 8 Heung Sze 31839322 | 2638 4223
IFSC Woui Street, Tai Po Market, Tai Po,
New Territories
Tai Po (North) ® SWD 5/F, Tai Po Government Offices 2665 0286 | 2664 8762
IFSC Building, 1 Ting Kok Road, Tai Po,
New Territories
Sheung Shui IFSC | ® SWD 4/F, North District Community Centre, | 2673 1525 | 2679 3716
2 Lung Wan Street, Sheung Shui, New
Territories
Fanling IFSC ® SWD 2/F, North District Government 26751614 | 2682 9325
Offices Building, 3 Pik Fung Road,
Fanling, New Territories
Caritas IFSC - @® Caritas — Hong Kong | Unit 217-220 Cheung Lai House, 2669 2316 | 2676 2273
Fanling Cheung Wah Estate, Fanling, New
Territories

Yuen Long District
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Name of Centre Agency Address Tel. No. Fax No.
Yuen Long (East) | ® SWD 5/F & 12/F, Yuen Long Government | 24752632 | 24709179
IFSC Offices & Tai Kiu Market, 2 Kiu Lok

Square, Yuen Long, New Territories
Yuen Long SWD 1/F & 2/F, Fu Hing Building, 24702729 | 24705352
(West) IFSC 224 Castle Peak Road, 2470 2605

Yuen Long, New Territories
Tin Shui Wai SWD Shop 201C, 2/F, Phase 2, Kingswood | 24750525 | 2475 0986
IFSC Ginza, 18 Tin Yan Road, Tin Shui 2475 8746

Wai, New Territories
Tin Shui Wai International Social 2-3/F, Ancillary Facilities Block, Tin | 2446 1223 | 2446 3313
(North) IFSC Service Hong Kong | Yuet Estate, Tin Shui Wai, New

Branch Territories
Caritas IFSC - Caritas — Hong Kong | G/F, Shui Lung House, Tin Shui 24747312 | 2447 0665
Tin Shui Wai Estate, Tin Shui Wai, New Territories
Tsuen Wan/Kwai Tsing District

Tsuen Wan ® SWD 17/F, 99 Plaza, 99 Tai Ho Road, Tsuen | 2439 0240 | 2412 7334
(West) IFSC Wan, New Territories
Kwai Chung SWD 5/F, Kwai Hing Government Offices, | 2428 0967 | 2429 6743
(East) IFSC 166-174 Hing Fong Road, Kwai 2428 0969

Chung, New Territories
Kwai Chung SWD 7/F, Kwai Hing Government Offices, | 24214281 | 2424 0767
(West) IFSC 166-174 Hing Fong Road, Kwai

Chung, New Territories
Tsing Yi (North) SWD Room 123, G/F, Wing A, On Yeung 24353938 | 24354765
IFSC House, Cheung On Estate, Tsing Vi,

New Territories
Tsing Yi (South) SWD Room 123, G/F, Wing A, On Yeung 24350852 | 2434 7116
IFSC House, Cheung On Estate, Tsing Vi,

New Territories
Caritas IFSC - Caritas — Hong Kong | G/F, Block A, Shek To House, Shek 2402 4669 | 2492 3151
Tsuen Wan (East) Wai Kok Estate, Tsuen Wan, New

Territories
Kwai Chung Hong Kong Family No. 106, G/F, Kwai Yan House, Kwai | 2426 9621 | 2422 1875
Centre Welfare Society Fong Estate, Kwai Chung, New
Kwai Chung Territories
(South) IFSC

Tuen Mun District
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Name of Centre Agency Address Tel. No. Fax No.
Tuen Mun (South) | ® SWD Room 2203 - 2210, 22/F, Tuen Mun 2450 4386 | 2457 7465
IFSC Parklane Square, 2 Tuen Hi Road,

Tuen Mun, New Territories
Tuen Mun (East) | ® SWD 2-4/F, On Ting Yau Oi Community 2451 8530 | 24418376
IFSC Centre, On Ting Estate, Tuen Mun,
New Territories
Tuen Mun (West) | ® SWD Room 201, 2/F, Tai Hing Government | 2467 4757 | 2469 3267
IFSC Offices, 16 Tsun Wen Road, Tuen
Mun, New Territories
Caritas IFSC - @® Caritas — Hong Kong | Unit 29, 31 & 32, G/F, Hing Shing 2466 8622 | 2462 6032
Tuen Mun House, Tai Hing Estate, Tuen Mun,
New Territories
Other Agency Providing Counselling Services
Agency Address Tel. No. Fax No.
Against Child Abuse Room 107-108, G/F, Wai Yuen House, Chuk Yuen 2755 1122 2752 8483
(North) Estate, Wong Tai Sin, Kowloon
Room 407-409, Ting Cheung House, On Ting Estate, 2450 2244 2457 3782
Tuen Mun, New Territories

Family and Child Welfare Branch
Social Welfare Department

29 October 2005




Family and Child Protective Services Units

Social Welfare Department
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Name Address Tel No. Fax No.
Family and Child |Rm. 229, 2/F, North Point Government Offices, | 2231 5858 | 2164 1771
Protective Services |333 Java Road, North Point, Hong Kong
Unit (Hong Kong)

Family and Child |Rm. 502, 5/F, Nan Fung Commercial Centre, 2707 7681 | 2717 7453
Protective Services |19, Lam Lok Street, Kowloon Bay, Kowloon

Unit (Kwun Tong)

Family and Child |Rm. 502, 5/F, Nan Fung Commercial Centre, 3586 3500 | 2717 7453
Protective Services |19, Lam Lok Street, Kowloon Bay, Kowloon

Unit (Wong Tai

Sin/ Sai Kung)

Family and Child |G/F., Cheung Sha Wan Community Centre, 2247 5373 | 2729 6613
Protective Services |55 Fat Tseung Street, Cheung Sha Wan,

Unit (West Kowloon

Kowloon)

Family and Child |Rm. 716, 7/F, Shatin Government Offices, 2158 6679 | 2681 2557
Protective Services |1 Sheung Wo Che Road, Shatin, New

Unit (New Territories

Territories East)

Family and Child |Rms. 1201, 1406 and 1410, City Landmark I, 2940 7350 | 2940 6421
Protective Services |68 Chung On Street, Tsuen Wan, New

Unit (Tuen Mun) |Territories

Family and Child |Rms. 1201, 1406 and 1410, City Landmark I, 2940 7350 | 2940 6421
Protective Services |68 Chung On Street, Tsuen Wan, New

Unit (Tsuen Wan/ |Territories

Kwai Tsing)

Family and Child |G/F, Wah Long House, Tin Wah Estate, Tin 24454224 | 2445 9077

Protective Services
Unit(Yuen Long)

Shui Wai, Yuen Long,. New Territories
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Hong Kong Police Force

Consent Form for Referral For Social Services

[ . holder of HKID no./other document

no.” , hereby agree that the Police refers me to

the Social Welfare Department / (name

of social service agency)” for social services. | also agree that the
Police sends my personal data to the said department/agency” to

assist in the arrangement and application for the services concerned.

Signature:
Date:
Witness:
Date:

# Delete where inappropriate



Our Ref. Appendix 17
Tel. No. (Page 1 0f 3)
Fax No. (Name and Address of
Referring Division)
Officer-in-charge, Date

Integrated Family Service Centre

Dear Sir/Madam,
Elder Abuse Case
Referral for Social Services

On (date), the Police received a complaint of
the case was confirmed/suspected* to be an Elder Abuse case. Attached please find details of the V|ct|m
and brief facts of the case.

2. The Police is still investigating/has completed the investigation into* this case. Since the
victim of the case is in need of social services, the case is now referred to you for appropriate
arrangement.

3. Please acknowledge receipt of this referral by signing and returning the attached Reply

Slip to me within seven working days from the date of this letter. For more information, please contact

the undersigned/a delegated officers* on telephone number
(Name/Rank/Post)

(

for Commissioner of Police

A copy was faxed to IFSC on (date) by
Consent Form must be faxed together with this Referral Letter.
* Delete as appropriate

Reply Slip
Our Ref.:
Your Ref.: (Name of Receiving IFSC)
Tel. No.:
Fax. No.:

Commissioner of Police
(Name of Referring Division)

Dear Sir/Madam,
Elder Abuse Case
Referral for Social Services

I acknowledge receipt of the referral of (name of the person referred).
[ ] The case is being handled by (name of social worker) who can be
contacted on telephone no.
[ ] The case has been referred to (name of unit) of
(SWD/NGO)*. The telephone number of the office is
[ ] The person referred cannot be contacted because (reason).
Progress will be informed by the 2™ reply letter within one month.
( )

Officer-in-charge
* Delete as appropriate

To be completed by Police

Action by Police []  contact means verified and SWD/NGO informed.

upon receiving the Reply Slip [ ]  other action as appropriate
[]  CIS updated on (date) by
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PERSONAL DATA

Our Ref.:

(A)  Details of the Victim:

Name:

Sex: M/F*
DOB/Age:
Residential address:

Tel. No.:
Present location of victim:

Name of relative and contact details:

(B)  Brief facts of the case and other background information, such as the victim’s
physical and mental condition:

* Delete as appropriate

# For updated information of the Integrated Family Service Centres, please refer to the
"E-Social Services Package" under the category of "Elder" in the CPPU Homepage.
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PERSONAL DATA (Page 3 of 3)
2" REPLY LETTER
(Reply within ONE month)

(Name and Address of
Receiving IFSC)
Our Ref.:
Your Ref.:
Tel. No. :
Fax. No.:
Date
Commissioner of Police
(Name and Address of Referring Division)
Dear Sir/Madam,
Elder Abuse Case
Referral for Social Services
| refer to your referral of (name of the person
referred) under your reference no.: on (date).
[ ] The case is being handled by (name of social

worker) who can be contacted on telephone no.

[ ] The person referred has/have been contacted. However, he/she* has
declined our services.

[ ] The person referred cannot be contacted despite repeated attempts. No
further action will be taken by this office.

2. If further discussion is required, please contact me or
at

Officer-in-charge

* Delete as appropriate

To be completed by Police
Action by Police [_] other action as appropriate
upon receiving the Reply Letter [ ] CIS updated on (date) by
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Flowchart for Handling Institutional Abuse of Elders

Suspected incident of
institutional abuse of elders

Identified by the agency concerned / unit
staff / Reported by the elder or his / her
relatives to the unit direct

Identified by the staff of another unit /
Receive a report of the incident taken place

I

in another agency / unit

Staff member receiving the report
immediately reports to the officer
in-charge of the unit

Staff member receiving the report
immediately reports to the officer in-charge
of the unit

\4

Immediately replace the staff member
providing services to the elder
Refer the case to a social worker

(If the unit consists of staff of Social Work Grade,

the social worker of the unit will be the
responsible social worker of the case. Otherwise,
the case should be referred to other units by
referring to Chapter 4)

v

A\ 4

— The unit receiving the report will
assign a responsible social worker;
or

— Refer the case to an appropriate unit
by referring to Chapter 4; or

— Hand the case over to the social
worker of the agency / unit where
the incident took place for follow up

(The preference of the reporting person should

be regarded as the primary considering factor

when making a referral)

A 4

— The responsible social worker handles the
suspected institutional elder abuse case according
to the procedures stated in Chapter 4
(The responsible unit should consider reporting the case to
the police if financial abuse is involved)

one

Report the case to the monitoring
authority of the agency concerned
if it is classified as an elder abuse
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Sample
(For reference only)
Channels of report/complaint of elder abuse
against staff of service unit

Elders being abused by the staff of a service unit when receiving services
should report / complain about the abuse either to the supervisor of the unit

or to the following monitoring authority:

Licensing Office of Residential Care Homes
for the Elderly

Social Welfare Department

Address: Room 2354, 23/F, Wu Chung House,
213 Queen's Road East, Wan Chai, H.K.

|

Note: Service units may fill in the name of the monitoring
authority and its contact information here as appropriate

(Please refer to Appendix 20 for details)
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List of Monitoring Authorities of Service Units

Type of services

Monitoring Authorities

Contact Information

Residential care homes
for the elderly (both
subvented and private
RCHEs)

Licensing Office of Residential
Care Homes for the Elderly of
SWD

Room 2354, 23/F, Wu Chung
House, 213 Queen's Road
East, Wan Chai, H.K.

Subventions Section of SWD

38/F, 248 Queen's Road
East, Wan Chai, Hong Kong

Subvented social
service units

Subventions Section of SWD

38/F, 248 Queen's Road
East, Wan Chai, Hong Kong

Service units of the
Hospital Authority
(HA)

Cluster Chief Executive
/Hospital Chief Executive/
designate responsible for
handling complaint (Patient
Relations Officer of respective
hospitals)

Addresses and telephone
numbers of respective
hospitals

Private hospitals,
private or subvented
nursing homes

Office for Registration of
Healthcare Institutions,
Department of Health

18/F, Wu Chung House, 213
Queen's Road East, Wan Chali,
Hong Kong

Tel: 2961 8507
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Reporting Guidelines for the
“Central Information System on Elder Abuse Cases”

1. Aims and Purposes for Data Collection

1.1.

1.2.

Map out the profile and characteristics, among others, of elder abuse in Hong Kong
based on the reported elder abuse cases.

Provide statistical data for the reference of the professionals providing services on the
prevention and handling of elder abuse.

2. Submission Guidelines

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

When a case is classified as an elder abuse case, complete the data input form for the
“Central Information System on Elder Abuse Cases”.

Each form is used for one case only. A separate form is required if more than one elder
/ abuser is involved in the case.

All responsible social workers are required to submit the case information to the system
by using the data input form for the “Central Information System on Elder Abuse” within
a month after the case has been classified as elder abuse. Staff members concerned of
other departments / units are required to submit the case information to the system at the
earliest instance after contacting the victims of elder abuse who are not willing to receive
social services.

Follow the best practice by explaining to the elder the aims and operation of the system
before submission (such as briefly explaining to the elder that his / her identity card
number and the information related to elder abuse will be entered into the system, the
information will be stored in a digital format for research purposes, the information will
not be made known to other persons or organisations, and his / her identity card /
identification document number will be deleted after a year). However, his / her
consent is not required.

Please fill in the information as required by the data input form, or put a |v| in the correct
box to facilitate the input of data. Please be reminded to complete all the items for our
statistical compilation.

Please put the completed data input form into a sealed envelope marked “restricted” and
send it to the address below by the 15th day of each month:

“Central Information System on Elder Abuse Cases”
Family and Child Welfare Branch

Social Welfare Department

Room 720, Wu Chung House

213 Queen’s Road East

Wan Chai

Hong Kong

3. Enquiries

For enquiries, please call the office of the Central Information System on Elder Abuse Cases at
2892 5400.
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Flowchart for the
Central Information System on Elder Abuse Cases
Who to report?
The social worker handling Other professionals (when
the elder abuse case the victim of elder abuse is
unwilling to be referred to
social services)
When to report? l
v Submit at the earliest
instance after contacting the
Within a month after the case being victim of elder abuse who is
classified as an elder abuse one U”W'”lngstecr> f%%%lVe social
Vi

How to report?

Complete the data
input form

|

Send the data input form to the
“Central Information System
on Elder Abuse Cases” of
Family and Child Welfare
Branch of the Social Welfare
Department by mail

|

The information is
used for statistical
compilation and
analysis only

Deletion of data

7

The data will be moved to the “closed file
category a year later, with the identity card
number of the elder being deleted
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“Central Information System on Elder Abuse Cases”
Data Input Form File ref -
Restricted
(All items must be completed) To be filled in by the
“Central Information System
on Elder Abuse Cases”
Part A: Information of the Abuse Incident

[ ] Physical abuse [ ] Psychological abuse [ ] Neglect

1. Nature of apuse (May [ ] Financial abuse [ ] Abandonment [] Sexual abuse
choose multiple answers): .

[] Others (Please specify):

2. Date on which the nature of the case being classified by the reporting agency: (Month / year)
(It may come before the date in item 6, Part D)

3. Factors leading to abuse / risk of Pressure from . . Psychological / personality
abuse: L] providing care [_1Family / marital problems O oroblems of the abuser
(May choose multiple answers) P ; it

Living / housing 0 The elder resisting the care of the [] Lack of support
problem carers
[ ] Financial dispute [ ] Others (Please specify): [ ] Unknown

Part B: Information of the victim of elder abuse

1. Age: 2. Identity Card / Identification document no.: 3.Sex: [ JMale [ ]Female
4. Has the elder been diagnosed as mentally incapacitated? []Yes [ INo (] Unknown
5. Is the elder under the protection of a guardianship order? [ ]Yes [ INo [l Unknown
6. Marital . . - . Separated / - .
status- [ ]Single [ ]Married []Co-habiting [ JWidowed [] divorced [] Unknown / unwilling to disclose
7. Education No formal . University / - .
level [] education ] Primary (] Secondary L] tertiary [] Unknown / unwilling to disclose
8. Years of residence . . - .
in Hong Kong: [] Since hirth [ 17 years or above [ JLessthan 7 years [ ] Unknown / unwilling to disclose
% :\r/]lg(;rrl]sé(?urce of [ ] Work (] Savings / pension [ ] CSSA [] Supported by children / relatives
L] ?;gf:erted by [_] Others (Please specify): ] Unknown / unwilling to disclose
L . - . Living with L : Living with multiple family members / relatives
10. L_IVIng R Lllvmg L] Living Wr:h ] children / L] LtI;]/mg \:Vltt.h (e.g. spouse, children / grandchildren and other
situation: alone spouse only grandchildren only other relatives relatives)
Living in a residential care L . o
home for the elderly (] Living with others (Please specify):
11. Housing Home  Ownership Stone / Rental room / bedspace /
type: [ ]Public housing [ ]Scheme / Tenant [ ] Private housingunit [ Jwoodenhut [ ] cockloft
Purchase Scheme
[] ng);eEnted [ ] Private RCHE [_] Others (Please specify):
12. District of residence at Central and Wan Yau Tsim Kowloon
the time of the incident N Western [lslands [ Chai [JEastern  []Southem [] Mong N City
(According to the . Wong Kwun Sai . ]

Councils) 0 Tsuen u Kwai u Tuen

L) Yuen Long Wan Tsing Mun
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13. Has the incident been
reported to the Police? [JYes [JNo
14. The reporting agency’s assessment on the elder’s service The elder has the need The elder is wiling to receive
needs (May choose multiple answers) services
(Including services which are not
immediately available but the elder is
willing to be put on the waiting list)
Centre-based community support service (e.g. district L] ]
elderly community centre and neighbourhood elderly
centre)
Day care centre for the elderly L] ]
Home-based community support service (e.g. home help L] L]
and integrated home care services)
Medical service [] []
Residential Care service m O
]  Counselling (Individual / group) ] O
Clinical psychological service L] ]
Housing arrangement L] L]
i] Guardianship order m O
i] Legal advice / aid o ]
Police assistance ] ]
I]  Financial assistance [] []
Others (Please specify): O O

Part C: Information of the abuser (Please use another data input form if more than one abuser is involved)

1. Age: 2. Sex: [] Male [ ] Female

3 L\f;ﬂ;a' CIsingle [IMarried [ Co-habiting [ Widowed [ 3rer®d/ (7 ynknown / unwilling to disclose
4 :Eeij/glc:ation [] gldzzzggﬁl [ ]Primary []Secondary [] :(Jeptii\s}rlsity/ ] Unknown / unwilling to disclose
YOS DSt  [7yemsorsoe 0GR oo il o
6. Occupation: (] Business / factory / company owner [ ] ftzllelzscf)v?/rr;s:rn//hzlxli)ec:wner/ Eqr::zzséir?qr;ilt/ executive /

0 Manufacturing (e.g. factory /

construction worker) (] Service / technical work (e.g. waiter, driver, hairstylist, etc.)

[ ] Clerk / secretary [ ]Housewife [ ] Student
[ JRetired [_] Unemployed [ ] Others (Please specify): [] Unknown / unwilling to disclose
7. The abuser’s [ ]Son [] Daughter [ ] Son-in-law [] Daughter-in-law ] Spouse
gleéztrl_onshlp withthe 5 Grandchildren / maternal grandchildren [ ] Relative (] Friend / neighbour
' (] No relationship but living together [ ] Domestic helper
[] Staff of the agency providing services for the elder (e.g. RCHE, elderly centre, integrated home care services and
hospital, etc.)
[] Others (Please specify):
8. Is the abuser the main carer of the elder? []Yes [ INo [ ] Unknown

9. Is the abuser living with the elder? []Yes [ JNo [ ] Unknown




Part D: Information of the reporting agency
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1. Reporting [] Social Welfare Department [ ] Non-governmental Organisation [ ] Hospital Authority [ ] Department of Health

agency: [ 1 Hong Kong Police Force

[] Housing Department

[] Others (Please specify):

. Name of reporting agency:

3. Reporting unit:

4. Please state the Integrated family service centre / Medical social
type of service [_] Family and child protective services ] . - (] District elderly community centre
A . . service unit
if it is a social unit
service unit: i
Neighbourhood elderly Day care centre for the Enhgnced home and community care
[] L] [ service / Integrated home care
centre elderly . .
services / Home help service
[ ] RCHE [_] Others (Please specify):
5. Office address:
6. Name of reporting person: 7. Name of head / supervisor:

Post:

Post:

Telephone no.:

Telephone no.:

Signature:

Signature:

Date:

Date:




List of District Elderly Community Centres

=PI 1> tﬁ?ﬂ
(as at 1 June 2005 / &=2005=F 65| 1)
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Agency Centre District Address Tel./Fax Email OD%;?Z N
(#8) (=) (355) (Cckiin] (Fga/mdy) - (e (_E;<'<§;Ej|§ )
1. St James' Settlement : Central and Western District Central/ : 11/F, Urban Council Sheung Wan 2805 1251/ : cwdecc@s 03/1990
_F,ﬁﬁ‘%& Elderly Community Centre Western : Complex, 345 Queen's Road Central, @ 2815 4866 js.org.hk
FIP 16 = 2Bl P s Hong Kong.
[[HEI’FIJ\«F_ Fl 13455 - re N
2. Sheng Kung Hui Western District Elderly Central/  G/F, Shops A-E, Hill Court, 28 Hill 2818 3717/  wdme@sk 02/1997
Welfare Council Community Centre Western  Road, Western District, Hong Kong. 2818 5056 hwc.org.h
e klizty PR A AR - P f By s | AR k
3. Neighbourhood Tung Chung Integrated Island Flat 2, Roof-top, Car Park 2, Yat Tung = 3141 7107/ : tcis@naac 10/2001
Advice-Action Services Centre R B Estate, Tung Chung, Lantau Island, 3141 7108 .org.hk
Council ﬁ\liﬁﬁ%ﬁﬁ?ﬁ?ﬂlm Hong Kong.
___________ %Bﬁ %ﬁﬁifg | s el i 7 |
4.  Hong Kong Society Chai Wan District Elderly Eastern : G/F, Rooms 11-18 Yue Fung House, = 2558 0187/  cwdecc.hk 10/1979
for the Aged Community Centre N B Yue Wan Estate, Chai Wan, Hong 2558 6266 e@sage.or
FRERE ER MR Kong ok
] 7S WA AT 10180
5. ' Hong Kong Society Eastern District Elderly Eastern  G/F, Phase Il Provident Centre, 53 2563 0187/  edecc.hke 05/1988
for the Aged Community Centre N B Wharf Road, North Point, Hong 2565 7640 @sage.org
N B = BTk 1 Kong. .k

R

B V= AT PSS A 1 5
Szl
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— . Date of
Agency Centre District Address Tel./Fax /Fax Email Operation
6. - Tung Wah Group of Fong Shu Chuen District Eastern : 1/F, Fong Shu Chuen Social Service 2967 9211/  fscdecc@t 10/1999
Hospitals Elderly Community Centre N Bk Building, 6 Po Man Street, Shau Kei 2915 3477 ungwahcs
NE = AR BB Wan, Hong Kong. d.org
BRI EFF‘JW“T*"A
%7«@ i
7. Hong Kong Young Ming Yue District Elderly Eastern : G/F., Hong Shui House, Hong Tung 2676 7067/ : memy@y 01/2000
Women’s Christian Community Centre N B Estate, Lei King Road, Sai Wa Ho, 2967 1626 wca.org.h
Association FE = jmﬁjgﬂgﬁjﬂ [T Hong Kong. k
fike S e Ed T B
8. St James' Settlement ~ Wan Chai District Elderly Wan Chai  1/F, 85 Stone Nullah Lane, Wan Chai, 28354323/  wcdecc@s 12/1986
Tﬂmﬁfpﬁ* Comrr;unity Centrg e Hong Kgpg. - 2834 7300 js.org.hk
i Rk e NI ST R (E8ER A
0. Methodist Centre Wan Chai Methodist Centre Wan Chai : 2/F, 211 Johnston Road, Wan Chali, 2527 4103/ me@meth 04/1999
fﬁiﬁﬁ@ﬁ o for,the Seniors e Hong Kgng. \ 2834 2027 odist-
u'm?{ﬁﬁphfll Ly Fﬁ%?ﬁu'}&ﬂ 37?1@211%21‘5;! centre.co
m
10. : Aberdeen Kai-fong Jockey Club Wong Chi Keung @ Southern : 2/F., 180B, Aberdeen Main Road, 25550851/ : jewck@ak 03/1993
Welfare Association District Elderly Community Rl Aberdeen, Hong Kong. 2552 6719 Wassc.org.
Social Service Centre  Centre hk
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(1) (FL1-) (B 455) (#94H) §:,-—~:;,/'mgn) (F&20) (—p—mﬁﬁ )
11. ' Aberdeen Kai-fong Wong Chuk Hang District Southern : G/F, Shops 1-3, South Wave Court, 3 | 2553 6333/ : wch@akw 03/1997
Welfare Association Elderly Community Centre Rl Shum Wan Road, Aberdeen, Hong 2553 6072 assc.org.h
Social Service Centre :FE{' Tl BB 1 Kong k
ik R Lj F%&u o T 3B ]
B AS - B
12. Chrlstlan Family True Light Villa District Kwun 4/F., 3 Tsui Ping Road, Kwun Tong, 2357 9963/ : tlvmede@ 07/1987
Services Centre Elderly Community Centre Tong Kowloon. 23456018 | cfsc.org.h | {Toved o Shun On
SUESF R | kR e W 3 A k (Fopr o
13. : Christian Family Shun On District Elderly Kwun No. 13-14, G/F, On Yat House, Shun 2727 1234/  shunonme 12/1997
Services Centre Community Centre Tong On Estate, Kwun Tong, Kowloon. 2709 5704 @cfsc.org.
ﬁlf{?f%i’ﬁ’ilgﬁ‘ff[ o TR R B @i‘iﬁ ] u%%é[fﬁ’”ﬁ%‘%%‘i@@fﬁi 13-145F hk
14. ' Hong Kong Christian = Wan Hon District Elderly Kwun G/F, Hon Pak House, Wan Hon 2717 0822/  whdecc@ 11/1998
Service Community Centre Tong Estate, Wan Hon Street, Kwun Tong, | 2174 5564 hkcs.org
Fﬁ 5L ﬁf;ﬁﬁﬂj‘?&i SRR H Pl @‘fﬁ Kowloon \
A S S A T
15. | Po Leung Kuk Po Leung Kuk District Elderly Kwun G/F, Tak Yan House, Tak Tin Estate, | 2177 6299/  taktin.decc 6/2005
(e LA Community Centre Tong and 1/F, Lam Tin Community 2177 6121 @poleung
AL R T BT 1 @f’?} Complex, 223 Pik Wan Road, Lam kuk.org.hk
Tin, Kwun Tong, Kowloon
o B T A
i G - A
16. | Sheng Kung Hui Wong Tai Sin District Elderly : Wong Tai : Podium Level, Wong Tai Sin 2352 3082/ | wtsme@s 04/1988
Welfare Council Community Centre Sin Shopping Centre, Lower Wong Tai 2320 9028 khwec.org.
= ﬁﬁm Hﬁﬁj:ﬁ B 1 Bk g o Fi7 I ¢ Sin Estate, Kowloon. hk

~Ju§j@’ﬂl§[l4\]’m_k @B?'IJ\ILIIH [ 7T fF’[
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17. © Sheng Kung Hui Chuk Yuen Canon Martin Wong Tai : G/F, Wai Yuen House, Chuk Yuen 2323 0632/ : cyme@sk 03/1994
Welfare Council District Elderly Community Sin (North) Estate, Kowloon. 2329 0911 hwc.org.h
A Centre B oA S R k
PR P TIR H
Tgasspl-—
18. ' Yang Memorial Choi Hung Community Centre : Wong Tai : 106-115, G/F, Kam Hon House, Choi : 2326 1331/ : chcc@yan 04/1995
Methodist Social for Senior Citizens Sin Hung Estate, Kowloon. 2329 6758 g.org.hk
Service P = ﬁﬁﬁﬁ%’;ﬂl [ fiﬁ\fm | R 2 AR R 106-115%
1&@“7?:'%%‘? 7
357’35:.
19. Sik Sik Yuen Ho Chui District Community Wong Tai  Wing C, G/F, Lok Moon House, Tsz 2321 8813/  hochui@si 03/2000
ZTFE,’*[ i Centre for Senior Citizens Sin Lok Estate, Tsz Wan Shan, Kowloon. 2321 8311 ksikyuen.o
F[J %ﬁgr\,%m H [ FIJ\ IUI JLAEJEE 4 _L l¢¢ ‘E"IEB‘E"T{%E;I%_'* C# rg.hk
20. = Sheng Kung Hui Tseung Kwan O Aged Care Sai Kung = G/F, No. 101 Po Lam North Road, 27029897/  tkoacc@s 03/2002
Welfare Council Complex- Jockey Club [ Tseung Kwan O, Sai Kung, Kowloon. = 2702 1622 khwc.org.
A ﬁ@ﬂﬁz}jﬁ District Elderly Community JeESR AR TR 1015 hk
(?fhnt[e’ cum D?};Care U[li.t FK[ IS I 'ﬁ /E{;‘J’ﬁ[‘jﬁigp:gqlg/;:%&@fﬁ
e ﬁl@ii@ R M- TR i
Lk i el
. | %%% | | | | |
21. Haven of Hope Haven of Hope District Sai Kung G/F, Tak Hong House, Hau Tak Estate, 2703 7735/  decc@hoh 04/2003
Christian Service Elderly Community Centre [ Tseung Kwan O, Sai Kung, Kowloon. = 2623 3677 cs.org.hk (12/1993 as
ﬁlf,‘i”f_ Eéj’%ﬁ (Hau Tak Centre) TR TR BRI R RUAR R a SIE)




Appendix 22

(Page 5 of 8)
Agenc Centre District Address Tel./Fax Email ODZI:—Zt(i)I)n
(ﬁ’[‘%)_ (Fl1-=) (T 1ah) (Uxhily) FFZLT‘;‘%/'E"‘E') (TF%?F) (SSE )
Haven of Hope District Sai Kung :G/F, Wing C, Block 1, Sheung Chun 2178 4370/ decc@hoh 04/2003
Elderly Community Centre [ House, Sheung Tak Estate, Tseung 2178 4371 cs.org.hk @ (10/98 as a
(Sheung Tak Centre) Kwan O, Sai Kung, Kowloon. S/E)
B T IS5 () R o R A 9B iy RS iy 2 AR
“) Ciris ™
Haven of Hope Haven of Hope District Sai Kung : G/F, Wings B & C, Ming Wik House, : 2702 1113/ decc@hoh 04/2004
Christian Service Elderly Community Centre FTTEJ Kin Ming Estate, Tseung Kwan O, Sai : 2702 0005 cs.org.hk
ﬂﬁfiﬁ?ﬁﬁ%ﬁ (Kin Ming Centre) Kung, Kowloon.
BE S P RS (VT JeET TR AR (TR A B - C
=) ey
22. - Sheng Kung Hui Holy Carpenter Church Kowloon : 1 Dyer Avenue, Hung Hom, 2362 0301/ : admin@h 07/1980
Welfare Council District Elderly Community City Kowloon. 2356 1997 olycarpent
g rﬁ@ﬂﬁfj@ﬁ Centre JeEEly ] EERTRYEDY I 1 er.org
TR = Bk e
23.  Sheng Kung Hui Lok Man Alice Kwok Kowloon  G/F, Block H, Lok Man Sun Chuen, 23331854/  Imis@skh  10/1989 (S/E)
Welfare Council Integrated Service Centre City To Kwa Wan, Kowloon. 26270260  wc.org.hk  10/1993 (M/E)
2 'ﬁ%ﬂﬁ%ﬁ G SIS 2 sl 1o Jehy et RS SRR A B
24.  Tung Wah Group of Wong Cho Tong District Kowloon - G/F, TWGHs Wong Cho Tong Social =~ 2194 6566/ = wctdecc@ 03/2001
Hospitals Elderly Community Centre City Service Building, 39 Sheung Shing 2713 4377 tungwahcs (pre.
NE = ; Ty O H S e o Street, Ho Man Tin, Kowloon. d.org 16/01/2001)
TR U SO f
A
25. Caritas — Hong Kong  Caritas Sham Shui Po District =~ Sham Shui = G/F-2/F, 323 Shun Ning Road, Sham = 2729 1211/  secswme 10/1979
F[&FPFJ“’ Elderly Centre Po Shui Po, Kowloon. 2958 0561 @caritass
FE[ B A1 = BT 1= VEAEE T eRER R EGE 3239 N = T A ws.org.hk
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26. Sik Sik Yuen Ho Kin District Community Sham Shui : 2/F., High Block, Nam Cheong 2725 4875/ hokin@sik 10/1989
FF" w1 [l Centre for Senior Citizens Po Community Centre, Nam Cheong 2386 2575 sikyuen.or
[ Gl RS Y-8+ Estate, Sham Shui Po, Kowloon. g.hk
AT P Y 1
e A
27. : Neighbourhood Sham Shui Po District Elderly : Sham Shui : G/F, Chak Tin House & G/F, Wing C, : 2784 7440/ : sdecc@na 08/1998
Advice-Action Community Centre Po Yun Tin House, Pak Tin Estate, Sham | 2784 7439 ac.org.hk
Council e 2t S R IR Y- © Shui Po, Kowloon.
AR BB U
28. Salvatlon Army Yau Ma Tei Multi-service Yau Ma  3/F., 11 Wing Sing Lane, Yau Ma Tei, 23320005/  ymtme@s 05/1985
P Centre for Senior Citizens Tei Kowloon. 2771 6464 sd.salvatio
iﬁl’ﬁﬁ%iﬁﬁmﬁg%ﬂ[ [ iﬁi’ﬁﬁ‘f”ﬁ ] UE%E@EI’WL*P%%E,JE' 115434 n.org.hk
29.  Mong Kok Kai-fong Chan Hing Social Service Mong Kok = 45 Fuk Tsuen Street, Tai Kok Tsuli, 2395 3107/  ifochssc@ 02/1980
Association Ltd. Centre fe Kowloon. 2391 4320 mkkfa.org.
shlEaly Pt ¢ A 1 T P AR 2 S hk
30. | Tung Wah Group of Wilson T S Wang District ShaTin  No. 1-8, G/F, Green Heron House, 2647 2711/  wtswdecc 01/1987
Hospitals Elderly Community Centre HE! Sha Kok Estate, Sha Tin, N.T. 2648 8670 @tungwah
L = AR H B FERLE T AR 1-80 csd.org
31. : Evangelical Lutheran : Sha Tin Multi-service Centre ShaTin : Units 127-140, G/F, Kwai Wo House, | 2691 7163/ : sme@selch 03/1995
Church Social Service : for the Elderly VHET Lek Yuen Estate, Sha Tin, N.T. 2694 8158 k.org.hk
- Hong Kong VPE P27 (=8 S w5 st Friny b E BRI 127-140
ﬁ?aﬁfg‘lr[}&'ﬁ N %
L (Units 123 & 125-6, Kwai Wo House
belongs to self-financing operation)




32.

33.

34,

35,

37.
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Evangelical Lutheran ' Ma On Shan District Elderly ShaTin : 1/F., Commercial Centre, Kam Tai 3124 7633/ : mosdecc 12/2002
Church Social Service | Community Centre VHET Court, Ma On Shan, Sha Tin, N.T. 3124 7712 @elchk.or
- Hong Kong B = Pk e P b R ER T T A g.hk
Fa F[?‘E‘Ir[ﬂ‘&'ﬁ il
I35
Salvatlon Army Tai Po Integrated Services for Tai Po 2/F, Tai Po Community Centre, 2653 6811/ : tpme@ssd 05/1985
P Senior Citizens A Heung Sze Waui Street, Tai Po, N.T. 2654 7244 .salvation.
I AR e A A Tﬁ 25 A Ik B Lo org.hk
= A

Hong Kong Young Ellen Li District Elderly North G/F, Chung Ming House, Wah Ming 2676 2525/ ' meel@yw 03/1994
Women's Christian Community Centre sl Estate, Fan Ling, N.T. 2682 0408 ca.org.hk
Association A A I AR 1 %@?F#*ﬁﬁﬁﬁ" FUEJ T ST P AR £
il iEaAi : | | | |
Caritas - Hong Kong  Caritas Yuen Long District Yuen Long @ 11-20A, Ying Shui House, Shui Pin 2479 7383/  seylme@c 04/1983
Fﬁi%ﬁﬂ%}' Elderly Centre Ju B Wai Estate, Yuen Long, N.T. 2474 3481 aritassws.

P AT DR B 1 %P?E#m <35 I 221461 11-20 Ay org.hk
Pok Oi Hospital Mrs Wong Tung Yuen District : Yuen Long : G/F, Shops 6-11, Wai Fat Building, 5 : 2476 2227/ : asscl@po 03/1997
Tﬁi’?ﬂ?ﬁ’ Elderly Community Centre T Fung Cheung Road, Yuen Long, N.T. ' 2476 9303  : koi.org.hk

TRV S R B T D R R R

6-115F

Hong Kong Society Chan Tseng Hsi Tsuen Wan Tsuen 5/F & 6/F, Tsuen Wan Baptist 2412 3651/  amyho.tkt 10/1990
for the Aged District Elderly Community Wan Church, 99-113 Castle Peak Road, 24157014 @sage.org
Fﬁ%iﬁ I A ?E*U'lﬁ Centre ~ ‘ R Tsuen Wan, N.T. .hk

(ESTRES Lo bl IR P B 1 E00- 11355 % WS

£7 - AIS- 61‘@




38.

a1
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Hong Kong Society Chan Tseng Hsi Kwai Chung Kwali G/F, Fu Ping House, Tai Wo Hau 2425 1281/ katy.tkt@s 12/1979
for the Aged District Elderly Community Chung/ : Estate, Kwai Chung, N.T. 2481 3755 age.org.hk (Repro.
AMERY @Al Centre | Tsing Yi | SRR AT A 03/1994)

TR P = R Bk e 27
Sheng Kung Hui Lady Maclehose Centre Dr Kwai 3/F, 22 Wo Yi Hop Road, Kwai 24235489/ : skhimcme 02/1995
Welfare Council Lam Chik-suen District Chung/ : Chung, N.T. 2487 6963 @skhmacl
aH T & 1 18 Hﬁur Elderly Community Centre Tsing Yi @ Prid ZpFide [A;_ZZ?"FBT@ ehose.org.

Sl L E R hk

YA IR
Yan Oi Tong Woo Chung District Elderly Tuen Mun : 4/F., Yan Oi Tong Jockey Club 2655 7688/  wcdecc@ 05/1983
% ;_h Community Centre F“[F'FJ Community and Sports Centre, 18 Kai : 2655 7686 yanoitong.

ffL B EIBh L1 Man Path, Tuen Mun, N.T. org.hk

P FTIIRTA 22 185R - B F‘u
k- b?ﬁ' [l AR
Neighbourhood Tuen Mun District Integrated | Tuen Mun : Unit 4, Level 3, Community 2466 6591/  tise@naac 04/2003
Advice-Action Services for the Elderly F“[F'FJ Recreation Building, Shan King 2466 6592 .org.hk
Council : [FFJEH%F SRS e Estate, Tuen Mun, N.T.
AR PRI (RO S AE
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Addresses and telephone numbers of social security field units of
the Social Welfare Department

Office Address Tel. No.

Hong Kong
Central and 3/F, Tung Che Commercial Centre, 2546 8003
Western/Islands 246 Des Voeux Road West, Sai Ying Pun
Social Security Field Unit
Chai Wan Level 3, Government Offices, 2557 7868
Social Security Field Unit |New Jade Garden, 233 Chai Wan Road,

Chai Wan
Causeway Bay Room 1105-1107, 11/F, Stanhope House, 2562 4788
Social Security Field Unit |734-738 King’s Road, North Point
Wan Chai Room 2201, 22/F, Southorn Centre, 2835 1907
Social Security Field Unit {130 Hennessy Road, Wan Chai
Aberdeen Unit 1105, 11/F & Unit 1522, 15/F, 2554 6324
Social Security Field Unit |Tower A, Southmark, 11 Yip Hing Street,

Wong Chuk Hang, Aberdeen
East Kowloon
Lam Tin G/F, Ping Mei House, Ping Tin Estate, 2346 7583
Social Security Field Unit |Lam Tin
Ngau Tau Kok Room 16-19, 17/F, Nan Fung Commercial 2750 2659
Social Security Field Unit |Centre, 19 Lam Lok Street, Kowloon Bay
Sau Mau Ping Shop CX 310, 3/F, Sau Mau Ping Shopping 2348 9312
Social Security Field Unit |Centre, Sau Ming Road, Sau Mau Ping
Kwun Tong Unit 1301-1305, 13/F, Tower Il, World Trade | 27751158
Social Security Field Unit |Square,123 Hoi Bun Road, Kwun Tong
San Po Kong Unit 701, 7/F, Stelux House, 2322 9999
Social Security Field Unit {698 Prince Edward Road East,

San Po Kong
Tseung Kwan O Shop 201A, 2/F, Hau Tak Shopping Centre, 2701 8843
Social Security Field Unit |Hau Tak Estate, Tseung Kwan O
Tsz Wan Shan Unit 101, 1/F, Lung Cheung Office Block, 2327 5002
Social Security Field Unit |138 Lung Cheung Road, Wong Tai Sin
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Wong Tai Sin Unit 103-106, 1/F, Stelux House, 2382 3738
Social Security Field Unit |698 Prince Edward Road East,

San Po Kong
West Kowloon
Kowloon City Unit 2, 2/F, Chung Hwa Plaza, 2760 1679
Social Security Field Unit |5B-5F Ma Hang Chung Road,

To Kwa Wan
To Kwa Wan 7/F, To Kwa Wan Government Offices, 165 2334 5442
Social Security Field Unit |Ma Tau Wai Road, To Kwa Wan
Sham Shui Po Room 1310, 13/F, Cheung Sha Wan 2725 5658
Social Security Field Unit |Government Offices, 303 Cheung Sha Wan

Road, Sham Shui Po
Shek Kip Mei 6/F, West Coast International Building, 2776 3443
Social Security Field Unit |290-296 Un Chau Street, Sham Shui Po
Lai Chi Kok G/F, Cheung Sha Wan Community Centre, 2720 8613
Social Security Field Unit |55 Fat Tseung Street,

Cheung Sha Wan
Yau Tsim G/F, Yau Ma Tei Carpark Building, Stage II, 2384 6707
Social Security Field Unit |250 Shanghai Street, Yau Ma Tei
Mong Kok 22/F, One Mongkok Road Commercial 2396 4052
Social Security Field Unit |Centre, 1 Mongkok Road, Mong Kok
New Territories East
Fanling Room 217, 2/F, North District Government 2675 1624
Social Security Field Unit |Offices,

3 Pik Fung Road, Fanling
Sheung Shui Shop 202, 2/F, Tin Ping Shopping Centre, 2682 4853
Social Security Field Unit |Tin Ping Estate, Sheung Shui
Tai Po (South) 4/F, Tai Po Complex, 3183 9302
Social Security Field Unit |8 Heung Sze Wui Street, Tai Po Market, Tai

Po
Tai Po (North) 4/F, Tai Po Government Offices Building, 2665 3717
Social Security Field Unit |1 Ting Kok Road, Tai Po
Sha Tin (South) Room 834, 8/F, Sha Tin Government 2158 6721
Social Security Field Unit |Offices, 1 Sheung Wo Che Road, Sha Tin
Sha Tin (North) Room 511-518, 5/F, Citimark, 28 Yuen Shun 2605 2112
Social Security Field Unit |Circuit, Siu Lek Yuen, Sha Tin
Yuen Long (East) 6/F, Yuen Long Government Offices and Tali 2477 2351

Social Security Field Unit

Kiu Market, 2 Kiu Lok Square, Yuen Long
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Yuen Long (West) 3/F, Yuen Long Government Offices and Tali 2443 2500
Social Security Field Unit |Kiu Market, 2 Kiu Lok Square, Yuen Long
Tin Shui Wai G/F, Wah Yuet House, 2443 2604
Social Security Field Unit |Tin Wah Estate, Tin Shui Wai
New Territories West
Kwai Chung (East) Room 1712-1722, 17/F, Metroplaza, Tower 2421 1028
Social Security Field Unit |1, 223 Hing Fong Road,

Kwai Chung
Kwai Chung (South) Room 3507-3517, 35/F, Metroplaza, 2429 2614
Social Security Field Unit |Tower 1, 223 Hing Fong Road,

Kwai Chung
Kwai Chung (West) 8/F, Kwai Hing Government Offices, 2422 9510
Social Security Field Unit |166-174 Hing Fong Road, Kwai Chung
Tsuen Wan 14/F, Tsuen Wan Government Offices, 2417 6316
Social Security Field Unit |38 Sai Lau Kok Road, Tsuen Wan
Tuen Mun 4/F, Tuen Mun Government Offices, 2441 7910
Social Security Field Unit |1 Tuen Hi Road, Tuen Mun
Butterfly Unit 11-18, 27/F, Tuen Mun Parklane 2469 4424
Social Security Field Unit |Square, 2 Tuen Hi Road, Tuen Mun
Tai Hing Room 304, 3/F, Tai Hing Government 2467 2927
Social Security Field Unit |Offices, 16 Tsun Wen Road, Tuen Mun
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A List of Websites on Information of VVarious Services

Information

Websites

Guidelines for emergency
guardianship application

www.adultguardianship.org.hk

List of Integrated Family
Service Centres

www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listof
serv/id 228/

Lists of District Elderly
Community Centres /
Enhanced Home and
Community Care
Services units / Integrated
Home Care Services
Teams/ Home Help
Service units

www.swd.gov.hk/en/index/site_pubsvc/page_elderly/sub_cssel
derly/

List of Residential Care
Homes for the Elderly
providing emergency
placement service

www.swd.gov.hk/en/index/site_pubsvc/page_elderly/sub_resid
entia/id_emergencyp/

List of Refuge Centres
providing temporary
accommodation to abused
women

www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listof
serv/id_residabwomen/

Services of the
Department of Health

www.info.gov.hk/dh/index.htm

Services of the Hospital
Authority

www.ha.org.hk/hesd/nsapi/

Social Welfare
Information Kit

www.swik.org.hk

List of telephone and fax
numbers of all Report
Rooms of the Hong Kong
Police Force

www.info.gov.hk/police/hkp-home/english/contactus/index.ht
m#report
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Hong Kong Police Force

Report Room Telephone and Facsimile Number

HONG KONG ISLAND
[Report Room Telephone Facsimile
Central Division 2522 8882 2234 9871
Central Service Center 2543 7775 2543 9612
\Water Front Division 2857 1555 2975 4392
Peak Sub-Division 2849 8748 2849 5652
\Western Division 2546 0164 2858 9065
Aberdeen Division 2552 1766 2552 9216
Stanley Sub-Division 2813 1717 2813 6480
\Wan Chai Division 2519 0076 2511 8731
Happy Valley Division 2234 0282 2575 8051
North Point Division 2563 6487 2562 5546
Shau Kei Wan Reporting Centre 2524 8733 2234 9860
Chai Wan Division 2557 1878 2556 3406
Traffic Hong Kong Island 3106 8800 2234 9860
KOWLOON EAST
[Report Room Telephone Facsimile
Wong Tai Sin Division 2352 9400 2752 9405
Ngau Tau Kok Division 2758 3033 2750 0642
Tze Wan Shan Division 2726 6200 2351 9064
Sai Kung Division 2792 1279 2791 5129
Kwun Tong Division 2709 8200 2348 0700
Tseung Kwan O Division 2704 0430 2706 1332
Sau Mau Ping Division 2341 8696 2172 4425
Traffic Kowloon East 2305 7500 2750 4456
KOWLOON WEST
[Report Room Telephone Facsimile
Tsim Sha Tsui Division 2721 0137 2730 8194
Yau Ma Tei Division 2388 1141 2388 3994
Sham Shui Po Division 2386 7633 2708 8462
Cheung Sha Wan Division 2743 7862 2742 7046
Shek Kip Mei Reporting Centre 2778 7744 2788 3830
Mong Kok District 2398 6200 2789 2123
Kowloon City Division 2711 6955 2762 9789
Hung Hom Division 2713 5880 2624 5367
Traffic Kowloon West 2380 6052 2789 3761
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NEW TERRITORIES SOUTH

[Report Room Telephone Facsimile
Kwai Chung Division 2418 9846 2427 3438
Tsing Yi Divison 24319123 2449 0351
Tsuen Wan Division 2415 6003 2405 3687
Lei Muk Shue Reporting Centre 2427 6129 2427 3619
Sha Tin Division 2691 2754 2601 2176
Tin Sum Division 2695 9728 2601 5841
Siu Lek Yuen Reporting Centre 2649 9080 2646 1458
Ma On Shan Division 2640 0109 2640 1904
Lantau North Division 2988 8520 2988 1822
Lantau South (Mui Wo) Division 2984 1660 2984 1408
Airport District 2769 4802 2949 9835
Traffic New Territories South 2490 5581 2415 4705

NEW TERRITORIES NORTH

[Report Room Telephone Facsimile
Tai Po Division 2667 2292 2144 1271
Sheung Shui Division 2675 6364 2676 7569
Tuen Mun Division 2463 1301 2464 8205
Castle Peak Division 2441 3933 2457 9507
'Yuen Long Division 2476 5886 2477 5963
Tin Shui Wai Division 2448 5200 2446 6547
Pat Heung Division 2488 5337 2488 3459
Lo Wu Border Crossing Point (BCP) 2673 4024 2673 8203
Sha Tau Kok Division 2674 1469 2655 9571
Lok Ma Chau Division 2471 4889 2482 4808
Lok Ma Chau Police Post 2471 3422 2674 7798
Ta Kwu Ling Division 2674 4572 2659 8501
Ta Kwu Ling Division 2677 6299 2669 1370

MARINE

[Report Room Telephone Facsimile
Marine East Division 2791 1050 2194 4542
Marine South Division 2555 4400 2553 7165
IMarine West Division 2452 9261 2452 2759
Marine North Division 2603 4060 2602 7353
Cheung Chau Division 2981 1217 2986 9057
Lamma Island Police Post 2982 0251 2982 4601
Peng Chau Police Post 2983 0251 2983 9602
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Complaint Against Police Office

[Complaint Against Police Office Telephone Facsimile
Complaint Against Police Office — HK 2574 4220 2574 4077
Complaint Against Police Office — NT 2416 6042 2415 6753

Police Hotlines

[Report / Enquiries Hotlines

Telephone / Facsimile

Police Hotlines 2527 7177

Organised Crime and Triad Hotline 2527 7887

Narcotics Bureau Hotline 2860 2888 2527 1234
Commercial and Technology Crime Hotline 2860 5012 2860 5013
Japanese Tourist Hotline 2529 0000

Licensing Matters 2866 0300

Certificate of No Criminal Conviction Office 2396 5351

Recruitment Hotline 2860 2860

Central Traffic Prosecutions Division 2866 6552

Deaf and Dumb Faxline 992

Information source: http://www.info.gov.hk/police/






