
 

Liaison Group on Issues Relating to Housing Assistance Cases 
 

Terms of Reference  
 
 
 
1. To examine and review existing policy and referral mechanism in handling 

housing assistance cases. 
 
2. To examine and make suggestions on division of work and mode of 

collaboration relating to the handling of housing assistance cases among the 
Social Welfare Department (SWD), the Housing Department (HD), 
non-governmental organisations (NGOs) and other stakeholders concerned. 
 

3. To review existing guidelines and procedures for handling housing assistance 
cases with a view to suggesting improvements as appropriate. 
 

4. To set up, if necessary, working group(s) for the purpose of 3 above. 


