
 

Working Group on Review on the Operation of 
Integrated Family Service Centre Services 

 
Terms of Reference 

 
 
1. To review existing practices relating to the operation of Integrated Family 

Service Centre (IFSC) services and propose ways to optimise efficiency in 
service operation; 

 
2. To review existing forms / tools used in delivering IFSC services and 

develop new ones for enhancing case assessment, facilitating referrals and 
tracking follow-up actions; and 

 
3. To report proposals on enhancing the operation of IFSC services to the 

Committee on IFSCs for consideration. 


