Working Group on Streamlining of Procedures for Handling
Director of Social Welfare Incorporated — Specified Person Account Cases

Terms of reference

Having regard to the purposes of setting up Director of Social Welfare
Incorporated — Specified Person (DSWI - SP) accounts,

e to review current procedures for handling cases involving DSWI - SP
accounts to identify areas for improvement; and

e to advise on improvement measures on identified areas for streamlining
existing procedures for handling DSWI - SP account cases.



