
What are acts of neglect and abandonment of elders?
• Neglect

- Neglect is a severe or persistent lack of attention to an elder’s
basic needs (such as adequate food, clothing, shelter, medical
treatment, nursing care) that endangers or impairs the elder’s
health or safety.

- Neglect also includes the lack of provision of medicine and
auxiliary equipment according to medical advice, which causes
physical harm to the elder.

- If a formal service provider (e.g. Residential Care Homes for
the Elderly, Integrated Home Care Services Teams, hospitals )
fails to perform its caring responsibility and causes harm to
the elder, the case can also be considered as neglect.

• Abandonment
- Abandonment is the act of abandoning an elder without

justifiable reasons committed by a carer or guardian, which
endangers or impairs the elder physically or psychologically.
For example, a family member gives a wrong residential
address to the hospital upon admission of the elder and makes
it impossible for the hospital to contact him/her to discuss the
medical and welfare issues of the elder.

What are the indicators of an elder being neglected or abandoned?
The following signs are shown on the part of the elder:
• Neglect

- serious loss of weight/severely underweight; dehydration or malnutrition
- suffering form persistent bed sores
- lacking necessary medication
- being dirty frequently
- wandering around alone frequently or for a prolonged period of time

• Abandonment
- staying alone on streets, in parks or malls for a prolonged period
- being dirty frequently

The behaviours or signs listed above are not necessarily evidence of elder abuse. However,
if these indicators appear, we should be alerted and pay more attention to the elders.

Where necessary, assistance of professionals (e.g. social workers, medical personnel) should
be sought as soon as possible.

What kind of support is available for carers of elders?
• Assistance should be sought if a carer is under great pressure or does not possess the

skills of caring or health care knowledge.
• Carer support service is provided in District Elderly Community Centres, Neighbourhood

Elderly Centres, Day Care Centres/Units for the Elderly, the Integrated Home Care Services
Teams and the Enhanced Home and Community Care Services Teams. Through the
provision of information, resources and training for carers, it helps raise the carers’ ability
in taking care of the elders and ease their pressure, also with an aim of preventing the
problem of elder abuse.

• Government-subvented Residential Care Homes for the Elderly and Day Care Centres for
the Elderly also offer respite services for the elders, providing short-term residential or
day care services to elders in need, so that their carers may get some rest.

• Frail elders with care needs and whose family members are unable to take care of them
may apply for long term care services through Family Service Centres/Integrated Family
Service Centres, Medical Social Services Units and various elderly services units. Scope of
the long term care services include both community care and residential care services.
Arrangements will be made for elder applicants to undergo a standardised care need
assessment to ascertain their impairment level and service need, after which they
will then be waitlisted for and allocated to the required services according to the
assessment results.

• If there is a change of temperament for the elder, becoming short-tempered and
suspicious, his/her family members should bring the elder to consult a doctor as soon as
possible. The change is possibly an initial symptom of dementia rather than an intentional
act to pick on his/her family. If family members can accept the difficulty of the elder,
arrange the necessary medical care for him/her and change the ways they get along with
the elders, the pressure of taking care of the elders could be relieved.

How to seek assistance?
• Persons in need of assistance may approach District Elderly Community Centres, Family

Services Centres/Integrated Family Service Centres and in respective districts. Telephone
numbers for enquiries and addresses of these centres are available on the Social Welfare
Department website at http://www.info.gov.hk/swd.

• If the abused elder is receiving other social services, he/she may seek assistance from the
social workers of the service unit concerned, who may arrange referrals where necessary.

• Social Welfare Department Hotline: 2343 2255
• Caritas Family Crisis Support Centre Hotline: 18288
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