
What is physical abuse?
• Physical abuse is a physical injury or suffering to an elder

inflicted non-accidentally or due to the lack of preventive
measures.

• Examples include acts of slapping, pushing, punching and kicking, and attack
with an object or weapon, causing physical injury to an elder.

What are the indicators of physical abuse of an elder?
• There are injuries to the elder’s various parts of the body, which do not appear to be

caused by accident:
- obvious wounds/bruises on several surfaces of the body
- sprains, dislocation of joints and fractures
- burns/scalds
- bruises with marks of fingers, palm and cane
- laceration
- internal injuries

• The elder being abused may exhibit unusual behaviour, such as having uncommon wounds
but being unwilling to receive medical examination and treatment, saying things that are
inconsistent, frequent wandering around until late at night, in a low mood, becoming
depressed, passive, or being absent without reason from activities in which he/she used
to participate.

The behaviours or signs listed above are not necessarily evidence of elder abuse. However,
if these indicators appear, we should be alerted and pay more attention to the elders
concerned. Early assistance of professionals (such as social workers and medical personnel)
should be sought where necessary.

What effects does elder abuse bring?
• On elders: Apart from physical injuries, they will suffer from considerable emotional

disturbance, which, at worst, may develop into depression.
• On abusers: The abuser may be prosecuted for criminal offence.
• On family members: If the abuser is one of the family members, the abusive acts will

affect the emotion and daily life of the whole family. Other family members will be in a
dilemma, feeling helpless and guilty for being unable to handle the situation.

• On young family members: Acts of the adults abusing the elders will set a bad example
to their children and young family members.

How to seek assistance?
• Persons in need of assistance may approach District Elderly Community Centres, Family

Services Centres/Integrated Family Service Centres in respective districts. Telephone
numbers for enquiries and addresses of these centres are available on the Social Welfare
Department website at http://www.info.gov.hk/swd.

• If the abused elder is receiving other social services, he/she may seek assistance from the
social workers of the service unit concerned, who may arrange referrals where necessary.

• Social Welfare Department Hotline: 2343 2255
• Caritas Family Crisis Support Centre Hotline: 18288
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