
What is psychological abuse?
• Psychological abuse is the pattern of behaviour and/or attitudes

towards an elder that endangers or impairs the elder’s
psychological health, including acts of insult, scolding, isolation,
causing constant fear to the elder for a long duration, intrusion
into the elder’s privacy and unnecessary restriction of the elder’s
freedom of access and movement.

• Examples include:
- An elder being subject to constant cynical remarks, scolding, neglect,

intimidation, nitpicking or loathing.
- An elder being subject to frequent isolation and not allowed to contact

his/her family members, grandchildren and friends.
- An elder being forced to leave home or stay only in his/her room during

daytime and forbidden to use the facilities and common area of the house.
• Psychological abuse often co-exists with other types of abuse, and may also

worsen gradually and turn into physical abuse.

What are the indicators of psychological abuse of an elder?
• The following signs are shown with regard to the elder’s emotional state and

behaviour:
- extremely passive
- scared and nervous
- afraid of the carer
- distrust of others
- depression
- emotionally unstable
- attempts suicide

The indicators and signs listed above are not necessarily evidence of elder abuse. However,
if they appear, we should be alerted and pay more attention to the elders. Early assistance
of professionals (e.g. social workers and medical personnel) should be sought
where necessary.

How to prevent elders from being abused?
• Instilling the concept of respecting the elders in the younger generation: Parents

should set a good example by respecting the elders in order to educate their children
from a young age on respecting and caring the elders.

• Settling a family dispute as early as possible: Family disputes will worsen and become
difficult to resolve over a period of time. Therefore, family members should have mutual
understanding and enhance communication with each other.  Problems should be settled
as soon as possible and professional assistance should be sought where necessary.

• Coping with stress: When faced with stressful situation, family members should cope
with it positively as soon as possible without restraining themselves or venting the
frustration on the elders.

• Carers support: Family members taking care of the elders should acquire more knowledge
and skills in this respect. They may exchange and share their experience with other carers
and make use of the support services available in the community to help take care of frail
elders at home.

• Empowerment of elders: Elders may participate in community activities more frequently
to lead a life of enriched ageing. They should also learn how to protect themselves and
seek early assistance if they are being abused.

How to seek assistance?
• Persons in need of assistance may approach District Elderly Community Centres, Family

Services Centres/Integrated Family Service Centres in respective districts. Telephone
numbers for enquiries and addresses of these centres are available on the Social Welfare
Department website at http://www.info.gov.hk/swd.

• If the abused elder is receiving other social services, he/she may seek assistance from the
social workers of the service unit concerned, who may arrange referrals where necessary.

• Social Welfare Department Hotline: 2343 2255
• Caritas Family Crisis Support Centre Hotline: 18288
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