Social Welfare Department (SWD) and Subvented Non-Governmental Organizations

Integrated Family Service Centres (IFSCs) / Integrated Services Centres

Name of Centre Agency Address Tel. No. Fax No.
[Opening Hours]
Central Western, Southern and Islands District
Central and SWD 4/F, Harbour Building, 38 Pier Road, | 2852 3137 | 25414130
Islands IFSC Central, Hong Kong
[Mon, Tue & Thur: 9am - 1pm
2pm — 5pm
Wed & Fri: 9am - 1pm
2pm - 9pm
Sat: 9am - 1pm]
High Street IFSC | SWD G/F, Sai Ying Pun Community Complex, 2 | 2857 6867 | 2858 1251
High Street, Sai Ying Pun, Hong Kong
[Mon, Wed & Fri: 9am - 1pm
2pm - 5pm
Tue & Thur: 9am - 1pm
2pm - 9pm
Sat: 9am - 1pm]
Aberdeen IFSC SWD Unit 2, G/F, Pik Long House, Shek Pai Wan | 28758685 | 28755140
Estate, Aberdeen, Hong Kong
[Tue, Wed, Fri & Sat: ~ 9am — 1pm
2pm — 5pm
Mon & Thur: 9am - 1pm
2pm — 9pm]
Grace and Joy Hong Kong Catholic | G/F, La Maison Du Nord, 12 North Street, | 2810 1105 | 2336 9542
IFSC Marriage Advisory Kennedy Town, Hong Kong
Council [Mon, Tue & Thur: 9am — 1pm
2pm — 5pm
Wed & Fri: 9am - 1pm
2pm - 9pm
Sat: 9am — 12noon]
Caritas IFSC - Caritas — Hong Kong | 2/F, 22 Tin Wan Street, Aberdeen, Hong 25551993 | 2814 0674
Aberdeen (Tin Kong
Wan/ Pokfulam) [Mon, Tue & Thur: 9am — 12:30pm
1:30pm — 5pm
Wed & Fri: 9am — 12:30pm
1:30pm - 8:30pm
Sat: 9am - 1pm]
The The Neighbourhood | 1/F, Carpark 1, Yat Tung Estate, Tung | 31406365 | 3140 6366
Neighbourhood Advice-Action Chung, Lantau Island, New Territories
Advice-Action Council [Mon, Tue, Thur, Fri & 8am — 10pm
Council Tung Sat:

Chung Integrated
Services Centre

Wed:
Sun:

2pm —10pm
2pm — 6pm]




Name of Centre Agency Address Tel. No. Fax No.
[Opening Hours]
Hong Kong Sheng | Hong Kong Sheng 2/F, Fu Tung Shopping Centre, Tung | 25251929 | 2109 0068
Kung Hui —=Tung | Kung Hui Welfare Chung, Lantau Island, New Territories
Chung Integrated | Council [Mon & Thur: 2pm - 10pm
Services Tue: 9am - 1pm
2pm — 6pm
Wed, Fri & Sat: 9am - 1pm
2pm —10pm
Sun: 2pm — 6pm]
Eastern/Wan Chai District
Causeway Bay SWD 1 & 2/F, Causeway Bay Community Centre, | 28955159 | 28955775
IFSC 7 Fook Yum Road, North Point, Hong
Kong
[Tue, Wed, Thur & Sat:  9am — 1pm
2pm - 5pm
Mon & Fri: 9am —1pm
2pm —9pm]
Quarry Bay IFSC | SWD 2 & 3/F, The Hong Kong Federation of | 2562 4783 | 2562 4769
Youth Groups Building, 21 Pak Fuk Road,
North Point, Hong Kong
[Mon, Wed, Thur & Sat:  9am — 1pm
2pm — 5pm
Tue & Fri: 9am - 1pm
2pm — 9pm]
Chai Wan (West) | SWD Level 4, Government Office, New Jade | 2569 3855 | 2569 5377
IFSC Garden, 233 Chai Wan Road, Chai Wan,
Hong Kong
[Mon, Tue, Wed & Sat:  9am — 1pm
2pm - 5pm
Thur & Fri: 9am —1pm
2pm —9pm]
Chai Wan (East) SWD 3/[F, Chai Wan Municipal Services | 2556 1839 | 2556 6424
IFSC Building, 338 Chai Wan Road, Chai Wan,
Hong Kong
[Mon, Tue, Thur & Sat:  9am — 1pm
2pm — 5pm
Wed & Fri 9am - 1pm
2pm — 9pm]
Hong Kong Hong Kong Family Upper G/F, Healthy Village, Phase Il, 668 | 28329700 | 2893 4133

Eastern Centre
North Point IFSC

Welfare Society

King’s Road, North Point, Hong Kong

[Mon, Wed & Fri: 9am - 1pm
2pm - 9pm

Tue & Thur: 9am - 1pm
2pm - 5:30pm

Sat: 9am - 1pm]




Name of Centre Agency Address Tel. No. Fax No.
[Opening Hours]

Caritas IFSC - Caritas — Hong Kong | 2/F, Aldrich Bay Integrated Services | 2896 0302 | 2505 5977
Shau Kei Wan Building, 15 Aldrich Bay Road, Shau Kei
Wan, Hong Kong
[Mon, Wed & Thur: 9am - 12:30pm
1:30pm — 5pm
Tue & Fri: 9am - 12:30pm
1:30pm - 8:30pm
Sat: 9am - 1pm]
St. James’ St. James’ Settlement | 12/F, 85 Stone Nullah Lane, Wanchai, Hong | 2835 4342 | 2833 9940
Settlement Kong
Wanchai IFSC [Mon, Wed & Thur: 9am - 12:30pm
1:30pm - 5:15pm
Tue & Fri: 9am - 12:30pm
1:30pm - 5:30pm
6:30pm — 8:45pm
Sat: 9am — 12:45pm]

Kwun Tong District

Kai Ping IFSC SWD Unit G22-G41, Kai Yue House, Kai Yip | 3568 7037 | 2348 6430
Estate, Kowloon Bay, Kowloon
[Mon, Wed, Fri & Sat:  9am — 1pm
2pm — 5pm
Tue & Thur: 9am - 1pm
2pm — 9pm]
Sau Po IFSC SWD Unit 121-126, G/F, Sau Ming House, Sau | 27753578 | 2775 8403
Mau Ping (1) Estate, Kowloon
[Mon, Wed, Fri & Sat:  9am — 1pm
2pm — 5pm
Tue & Thur: 9am - 1pm
2pm — 9pm]
Lam Tin IFSC SWD Shops 211B & 213, 2/F, Kwong Tin | 2717 9247 | 2340 2773
Shopping Centre, Kwong Tin Estate, Lam
Tin, Kowloon
[Mon,Tue, Thur & Sat:  9am — 1pm
2pm — 5pm
Wed & Fri: 9am - 1pm
2pm — 9pm]
Kwun Tong IFSC | SWD 3/F, Podium Level, Sheung Yuet House, | 2389 0466 | 2952 5600
Upper Ngau Tau Kok Estate, Kwun Tong,
Kowloon
[Tue, Thur, Fri & Sat: ~ 9am - 1pm
2pm — 5pm
Mon & Wed: 9am - 1pm
2pm — 9pm]




Name of Centre Agency Address Tel. No. Fax No.
[Opening Hours]
Family Energizer | Christian Family 9/F, 3 Tsui Ping Road, Kwun Tong, | 2318 0028 | 2753 6627
(Integrated Service Centre Kowloon
Family Service) [Mon & Wed: 9am — 1pm
2pm —5:30pm
Tue, Thur & Fri: 9am - 1pm
2pm - 9pm
Sat: 9am - 1pm]
Kwun Tong Hong Kong Family 4/F, Shun Lee Estate Community Centre, 2 | 2342 2291 | 2357 4639
Centre Shun Lee | Welfare Society Shun Chi Street, Shun Lee Estate, Kowloon
IFSC [Tue & Thur: 9am - 1pm
2pm -5:30pm
Mon, Wed & Fri: 9am - 1pm
2pm -9pm
Sat: 9am - 1pm]
Wong Tai Sin/Sai Kung District
Sai Kung IFSC SWD 5/F & 6/F, Sai Kung Government Offices | 2791 0692 | 2791 2085
Building, 34 Chan Man Street, Sai Kung
[Mon, Tue & Thur: 9am —1pm
2pm — 5pm
Wed & Fri: 9am —1pm
2pm - 9pm
Sat: 9am —1pm]
Tseung Kwan O SWD G/F, King Tao House, King Lam Estate, | 27015703 | 2704 3812
(East) IFSC Tseung Kwan O
[Tue, Wed, Fri & Sat: 9am - 1pm
2pm — 5pm
Mon & Thur: 9am —1pm
2pm —9pm]
Tseung Kwan O SWD G/F, King Tao House, King Lam Estate, | 27019495 | 2701 9977
(North) IFSC Tseung Kwan O
[Mon, Wed, Fri & Sat:  9am — 1pm
2pm - 5pm
Tue & Thur: 9am - 1pm
2pm - 9pm]
Tsz Wan Shan SWD 1 Lung Fung Street, Wong Tai Sin, | 2326 7575 | 23525108
IFSC Kowloon 2322 5619
[Wed, Thur, Fri & Sat:  9am - 1pm
2pm — 5pm
Mon & Tue: 9am - 1pm
2pm — 9pm]




Name of Centre Agency Address Tel. No. Fax No.
[Opening Hours]
Wong Tai Sin SWD 2/F, Wong Tai Sin Community Centre, 104 | 2327 4973 | 2351 1872
IFSC Ching Tak Street, Wong Tai Sin, Kowloon
[Mon, Tue, Fri & Sat: 9am - 1pm
2pm — 5pm
Wed & Thur: 9am - 1pm
2pm — 9pm]
Tseung Kwan O Hong Kong Family Unit 2, Podium 1, Choi Ming Shopping | 2177 4321 | 2177 1616
Centre Tseung Welfare Society Centre, Kin Ming Estate, Tseung Kwan O
Kwan O (South) [Mon, Wed & Fri: 9am - 1pm
IFSC 2pm — 9pm
Tue & Thur: 9am - 1pm
2pm — 5:30pm
Sat: 9am - 1pm]
Caritas IFSC - Caritas — Hong Kong | G/F, 10-16 Wing Tung House, Tung Tau 2383 3377 | 23832985
Tung Tau (Wong Estate, Kowloon
Tai Sin South [Mon, Tue & Thur: 9am — 12:30pm
West) 1:30pm - 5pm
Wed & Fri: 9am — 12:30pm
1:30pm — 9pm
Sat: 9am — 1pm]
Kowloon City and Yau Tsim Mong District
Kowloon City SWD Unit 3, 2/F, Chung Hwa Plaza, 5B-5F Ma | 2760 1347 | 2624 7329
IFSC Hang Chung Road, To Kwa Wan, Kowloon
[Tue, Thur, Fri & Sat:  9am - 1pm
2pm - 5pm
Mon & Wed: 9am - 1pm
2pm —9pm]
To Kwa Wan SWD Room 903, 9/F, To Kwa Wan Government | 2363 8567 | 2333 7651
IFSC Offices, 165 Ma Tau Wai Road, To Kwa
Wan, Kowloon
[Mon, Wed, Fri & Sat:  9am — 1pm
2pm - 5pm
Tue & Thur: 9am —1pm
2pm —9pm]
Yau Ma Tei IFSC | SWD 2/[F, Henry G. Leong Yau Ma Tei | 23882527 | 23325032

Community Centre, 60 Public Square Street,
Yaumatei, Kowloon

[Tue, Thur, Fri & Sat:  9am — 1pm
2pm — 5pm
Mon & Wed: 9am - 1pm
2pm — 9pm]




Sh

Name of Centre

Centre, 17 Tong Yam Street, Shek Kip Mei,
Kowloon

[Mon, Tue, Thur & Sat:  9am — 1pm
2pm - 5pm
Wed & Fri: 9am —1pm
2pm — 9pm]

Agency Address Tel. No. Fax No.
[Opening Hours]
Hung Hom IFSC | Hong Kong Children | G/F, Hung Fai House, Hung Hom Estate, | 2761 1106 | 2715 4033
and Youth Services Hung Hom, Kowloon
[Mon, Wed & Thur: 9am - 1pm
2pm - 5:30pm
Tue & Fri: 9am - 1pm
2pm - 9pm
Sat: 9am - 1pm]
(on the first Sat of
every month:
9am - 1pm
2pm - 5:30pm)
Mongkok IFSC Yang Memorial G/F, Central Commercial Tower, 736 | 21714001 | 2388 3062
Methodist Social Nathan Road, Mong Kok, Kowloon
Service [Mon, Wed: 9am - 1pm
2pm — 5pm
Tue, Thur & Fri: 9am - 1pm
2pm - 9pm
Sat: 9am — 1pm]
Family Networks: | Hong Kong Christian | 2/F, 33 Granville Road, Tsim Sha Tsui, | 27316227 | 2724 3520
Yau Tsim IFSC Service Kowloon
[Mon & Wed: 9am - 1pm
2pm - 5:30pm
Tue, Thur & Fri: 9am - 1pm
2pm - 9pm
Sat: 9am - 1pm]
am Shui Po District
Cheung Sha Wan | SWD 2/F, Cheung Sha Wan Community Centre, | 2360 1364 | 2304 3717
IFSC 55 Fat Tseung Street, Sham Shui Po,
Kowloon
[Mon, Wed, Fri & Sat: 9am — 1pm
2pm — 5pm
Tue & Thur: 9am - 1pm
2pm - 9pm]
Shek Kip Mei SWD 2/[F & 3/F, Tai Hang Tung Community | 2777 3015 | 2784 0563
IFSC




Name of Centre Agency Address Tel. No. Fax No.
[Opening Hours]
West Kowloon Hong Kong Family G/F, Lai Tak House, Lai On Estate, Sham | 27205131 | 2725 6621
Centre Welfare Society Shui Po, Kowloon
Shamshuipo [Tue &Thur: 9am - 1pm
(West) IFSC 2pm -5:30pm
Mon, Wed & Fri: 9am - 1pm
2pm - 9pm
Sat: 9am - 1pm]
Sham Shui Po International Social G/F, High Block, Nam Cheong Community | 2386 6967 | 2386 3231
(South) IFSC Service Hong Kong | Centre, Nam Cheong Estate, Sham Shui Po,
Branch Kowloon
[Mon: 9am - 1pm
2pm - 9pm
Tue, Wed, Thur, Fri&  9am - 1pm
Sat: 2pm —5pm]
Shatin District
Shatin (North) SWD Unit 405-416, Hau Wo House, Wo Che | 3168 2904 | 2607 1896
IFSC Estate, Shatin, New Territories
[Tue, Thur, Fri & Sat: ~ 9am — 1pm
2pm — 5pm
Mon & Wed: 9am - 1pm
2pm — 9pm]
Shatin (South) SWD Room 831, 8/F, Shatin Government Offices, | 2158 6593 | 2684 9195
IFSC 1 Sheung Wo Che Road, Shatin, New
Territories
[Mon, Tue, Wed & Sat:  9am — 1pm
2pm - 5pm
Thur & Fri: 9am - 1pm
2pm - 9pm]
Ma On Shan SWD G/F, Yiu Yan House, Yiu On Estate, MaOn | 2691 6499 | 2688 6934
(North) IFSC Shan, Shatin, New Territories
[Mon, Wed, Thur & Sat:  9am — 1pm
2pm — 5pm
Tue & Fri: 9am - 1pm
2pm —9pm]
Ma On Shan SWD 5/F, Heng On Estate Community Centre, | 3579 8654 | 2684 9050

(South) IFSC

Heng On Estate, Ma On Shan, Shatin, New
Territories

[Tue, Thur, Fri & Sat: 9am - 1pm
2pm - 5pm
Mon & Wed: 9am - 1pm
2pm —9pm]




[Mon, Tue & Thur: 9am - 12:30pm
1:30pm — 5:00pm
Wed & Fri: 9am - 12:30pm
1:30pm — 8:30pm
Sat: 9am — 1pm]

Name of Centre Agency Address Tel. No. Fax No.
[Opening Hours]
Caritas Dr. & Mrs. | Caritas — Hong Kong | Unit 101-107, G/F, Block A, Herring Gull | 2649 2977 | 2686 8740
Olinto de Sousa House, Sha Kok Estate, Shatin, New
IFSC Territories
[Mon, Tue, Thur: 9am - 12:30pm
1:30pm - 5pm
Wed & Fri: 9am - 12:30pm
1:30pm -8:30pm
Sat: 9am - 1pm]
Tai Po/North District
Tai Po (South) SWD 4/F, Tai Po Complex, 8 Heung Sze Wui | 31839322 | 2638 4223
IFSC Street, Tai Po Market, Tai Po, New
Territories
[Mon, Wed, Fri & Sat: 9am — 1pm
2pm - 5pm
Tue & Thur: 9am - 1pm
2pm —9pm]
Tai Po (North) SWD 5/F, Tai Po Government Offices Building, 1 | 2665 0286 | 2664 8762
IFSC Ting Kok Road, Tai Po, New Territories
[Tue, Thur, Fri & Sat: 9am - 1pm
2pm - 5pm
Mon & Wed: 9am - 1pm
2pm - 9pm]
Sheung Shui IFSC | SWD 4/F, North District Community Centre, 2 | 2673 1525 | 2679 3716
Lung Wan Street, Sheung Shui, New
Territories
[Tue, Thur, Fri & Sat: 9am - 1pm
2pm - 5pm
Mon & Wed: 9am - 1pm
2pm —9pm]
Fanling IFSC SWD 2/F, North District Government Offices | 26751614 | 2682 9325
Building, 3 Pik Fung Road, Fanling, New
Territories
[Mon, Wed, Fri & Sat: 9am — 1pm
2pm - 5pm
Tue & Thur: 9am - 1pm
2pm —9pm]
Caritas IFSC - Caritas — Hong Kong | Shop 203, Wah Ming Shopping Centre, | 2669 2316 | 2676 2273
Fanling Wah Ming Estate, Fanling, New Territories




Name of Centre Agency Address Tel. No. Fax No.
[Opening Hours]

Yuen Long District

Yuen Long (East) | SWD 5/F & 12/F, Yuen Long Government Offices | 2475 2632 | 24709179
IFSC & Tai Kiu Market, 2 Kiu Lok Square, Yuen
Long, New Territories

[Mon, Wed, Fri & Sat:  9am — 1pm

2pm — 5pm
Tue & Thur: 9am - 1pm
2pm — 9pm]
Yuen Long SWD 1/F & 2/F, Fu Hing Building, 224 Castle | 24702729 | 2470 5352
(West) IFSC Peak Road, Yuen Long, New Territories 2470 2605
[Mon, Tue, Thur & Sat:  9am — 1pm
2pm — 5pm
Wed & Fri: 9am - 1pm
2pm — 9pm]
Tin Shui Wai SWD Wings A & B, G/F, Yiu Tai House, Tin Yiu | 2126 7675 | 2475 0986
IFSC Estate, Tin Shui Wai, New Territories

[Tue, Wed, Fri & Sat:  9am — 1pm

2pm — 5pm
Mon & Thur: 9am - 1pm
2pm — 9pm]
Tin Shui Wai International Social 2-3/F, Ancillary Facilities Block, Tin Yuet | 2446 1223 | 2446 3313
(North) IFSC Service Hong Kong Estate, Tin Shui Wai, New Territories
Branch [Mon, Tue, Wed, Thur ~ 9am — 1pm
& Sat: 2pm - 5pm
Fri: 9am - 1pm
2pm — 9pm]
Caritas IFSC - Caritas — Hong Kong | G/F, Shui Lung House, Tin Shui Estate, Tin | 2474 7312 | 2447 0665
Tin Shui Wai Shui Wai, New Territories
[Mon, Tue & Thur: 9am - 12:30pm
1:30pm - 5pm
Wed & Fri: 9am - 12:30pm
1:30pm — 8:30pm
Sat: 9am - 1pm]
Tsuen Wan/Kwai Tsing District
Tsuen Wan SWD 2/F., Princess Alexandra Community | 24395429 | 2412 7334
(West) IFSC Centre, 60 Tai Ho Road, Tsuen Wan, New
Territories
[Mon, Tue, Wed & Sat:  9am — 1pm
2pm - 5pm
Thur & Fri: 9am - 1pm
2pm —9pm]




Name of Centre Agency Address Tel. No. Fax No.
[Opening Hours]
Kwai Chung SWD Shop B, 2/F, Shek Lei Shopping Centre, | 2428 0967 | 2429 6743
(East) IFSC Shek Lei (1) Estate, Kwai Chung, New | 2428 0969
Territories
[Wed, Thur, Fri & Sat:  9am — 1pm
2pm — 5pm
Mon & Tue: 9am — 1pm
2pm — 9pm]
Kwai Chung SWD 7/F, Kwai Hing Government Offices, | 24214281 | 2424 0767
(West) IFSC 166-174 Hing Fong Road, Kwai Chung,
New Territories
[Mon, Tue, Thur & Sat:  9am — 1pm
2pm — 5pm
Wed & Fri: 9am - 1pm
2pm —9pm]
Tsing Yi (North) | SWD Room 123, G/F, On Kong House, Cheung | 24353938 | 2435 4765
IFSC On Estate, Tsing Yi, New Territories
[Wed, Thur, Fri & Sat:  9am — 1pm
2pm — 5pm
Mon & Tue: 9am - 1pm
2pm — 9pm]
Tsing Yi (South) | SWD G/F, Wing A, Hong Mei House, Cheung | 24350852 | 2434 7116
IFSC Hong Estate, Tsing Yi, New Territories
[Mon, Tue, Fri & Sat 9am —1pm
2pm - 5pm
Wed & Thur: 9am —1pm
2pm —9pm]
Caritas IFSC - Caritas — Hong Kong | G/F, Block A, Shek To House, Shek Wai | 2402 4669 | 2492 3151
Tsuen Wan (East) Kok Estate, Tsuen Wan, New Territories
[Mon, Wed & Thur: 9am — 12:30pm
1:30pm — 5pm
Tue & Fri: 9am — 12:30pm
1:30pm - 8:30pm
Sat: 9am — 1pm]
Kwai Chung Hong Kong Family No. 106, G/F, Kwai Yan House, Kwai Fong | 2426 9621 | 2422 1875
Centre Welfare Society Estate, Kwai Chung, New Territories
Kwai Chung [Mon, Wed & Fri: 9am — 1pm
Tue & Thur: 9am —1pm
2pm — 5:30pm
Sat: 9am — 1pm]
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[Mon, Tue & Thur:  9am —12:30pm
1:30pm — 5pm
Wed & Fri: 9am - 12:30pm
1:30pm - 8:30pm
Sat: 9am - 1pm]

Name of Centre Agency Address Tel. No. Fax No.
[Opening Hours]
Tuen Mun District
Tuen Mun (South) | SWD No. 1-7 & 9-16, G/F, Wu Pik House, Wu | 24504386 | 2457 7465
IFSC King Estate, Tuen Mun, N.T.
[Mon, Wed, Fri & Sat:  9am — 1pm
2pm — 5pm
Tue & Thur: 9am - 1pm
2pm — 9pm]
Tuen Mun (East) | SWD 2-3/F, On Ting/Yau Oi Community Centre, | 2451 8530 | 2441 8376
IFSC On Ting Estate, Tuen Mun, New Territories
[Mon, Tue, Thur & Sat:  9am — 1pm
2pm — 5pm
Wed & Fri: 9am - 1pm
2pm — 9pm]
Tuen Mun (West) | SWD Room 201, 2/F, Tai Hing Government | 2467 4757 | 2469 3267
IFSC Offices, 16 Tsun Wen Road, Tuen Mun,
New Territories
[Tue, Wed, Fri & Sat:  9am — 1pm
2pm - 5pm
Mon & Thur: 9am - 1pm
2pm - 9pm]
Caritas IFSC - Caritas — Hong Kong | No. 1-5, G/F, Leung Chun House, Leung | 2466 8622 | 2462 6032
Tuen Mun King Estate, Tuen Mun

Family and Child Welfare Branch
Social Welfare Department

7 July 2010
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