
 

 
 

 
 

SECTION I 
 
 

INTRODUCTION  
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CHAPTER 1 
 

AIM, BELIEFS AND PRINCIPLES 
 
 
AIM 
 
1.1 The aim of this Procedural Guide is to provide guidance on the way 

government departments, non-governmental organisations and other concerned 
sectors should work together to serve the best interest of children and to 
provide protection to the children suspected to be abused or having been 
abused.  This Procedural Guide is to provide reference to professionals or 
personnel engaged in social service, health service, educational services, law 
enforcement and those whose work brings them into close contact with 
children.  This Procedural Guide recognizes that the key to effective action is 
built on the multi-disciplinary approach of WORKING TOGETHER, 
TRUSTING EACH OTHER and FOR THE WELFARE OF CHILDREN. 

 
 
BELIEFS 
 
1.2 All children have the right to :   
 

(a) grow and develop as physically, emotionally and mentally healthy as 
possible before as well as after birth; 

(b) live in a safe environment and be protected from harm; 
(c) be loved and valued, and be supported by a network of reliable and 

affectionate relationships; 
(d) become competent in looking after themselves and coping with 

everyday living; 
(e) have a positive image of themselves, and a secure sense of identity;  
(f) receive proper education; 
(g) develop adequate inter-personal skills and confidence in social situations; 

and 
(h) receive medical and health assessment and treatment. 

 
1.3 All children have physical, psychological and social needs that should be met 

by their parents / guardians, carers and society at large. 
 
 
GOVERNING PRINCIPLES OF CHILD PROTECTION 
 
1.4 All children have the right to be protected against harm and exploitation 

regardless of their : 
 

(a) race, language or religion;  
(b) political or immigration status; 
(c) gender; 
(d) age; 



(e) health or ability; and 
(f) behaviour. 

 
1.5 The safety, needs, welfare and rights of the children should always come first 

and should be the primary concern in working with children and families. 
 
1.6 All relevant parties should collaborate and share the responsibility for 

protection of children at relevant stages of case development with the 
involvement of the children and significant others. 

 
1.7 Any symptom or report of suspected child abuse must be taken seriously and 

investigation should be conducted as soon as possible. 
 
1.8 To avoid requiring the children to describe the suspected abuse incident(s) 

repeatedly, the number of investigative / assessment interview on the suspected 
abuse incident(s) should be kept to a minimum.  Face-to-face contacts with 
the children should be conducted and relevant information should be collected 
from sources other than the suspected abusers wherever applicable to ascertain 
the condition of the children. 

 
1.9 Where necessary, the information collected with regard to the suspected abuse 

incident(s) should be shared with other concerned parties as soon as possible to 
ensure effective protection of the children.  The Personal Data (Privacy) 
Ordinance, Cap 486 provides specific exemption for collection of data and 
transfer of information under Part VIII of the Ordinance (refer to Personal Data 
(Privacy) Ordinance, Cap 486 for details). 

 
1.10 The children’s participation should be encouraged and their voices should be 

heard at different stages including investigation and assessment.  Their 
wishes and feelings must be explored and attended to in formulating welfare 
plans.  However, care must be exercised to strike a balance between safety 
and the preference of the children. 

 
1.11 While serving the best interest of children, consideration should be given to 

assist the families and the children’s significant others to protect the children.  
In the formulation of welfare plans for the children, the views of the parents / 
guardians / significant others should be sought and should be taken into 
account.  The parents / carers’ co-operation and capability to protect the 
children should also be considered.  However, risk assessment has to be 
conducted irrespective of the severity of the abuse.  Statutory protection 
under the Protection of Children and Juveniles Ordinance, Cap 213 should be 
sought whenever situation warrants, including removal of the children to a 
place of safety.    



 
  

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


