











Examination of Estimates of Expenditure 2009-10

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

Reply Serial No.

LWB(WW)209

Question Serial No.

2007

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer :

Director of Bureau :

Director of Social Welfare

Secretary for Labour and Welfare

Question : What are the estimated numbers of cases and the estimated expenditure
involved in Higher Old Age Allowance (HOAA) and Normal Old Age
Allowance (NOAA) under the Social Security Allowance (SSA) Scheme in
2009-10? Is there any change when compared with the past two years (i.e.
2007-08 and 2008-09)? Please provide the information in table form.

Asked by : Hon. TAM Yiu-chung

Reply:  The numbers of HOAA and NOAA cases and the expenditure incurred in
2007-08 are as follows:

2007-08 Actual
Average number of Expenditure#
cases ($ million)
HOAA 389410 3,533
NOAA 68 890 569

The estimated average numbers of cases and expenditure for 2008-09 and
2009-10 are provided below:

2008-09 Revised Estimate
Average number of Expenditure*
cases ($ million)
HOAA 410 400 5,659
NOAA 67 800 881
Note: # The 2007-08 Actual Expenditure includes the payment of one

additional month of allowance for OAA recipients.
The 2008-09 Revised Estimate includes the payment of the one-off
grant of $3,000 and two additional months of allowance for OAA

recipients.



2009-10 Estimate

Average number of Expenditure
cases ($ million)
HOAA 454 400 5,455
NOAA 73 300 881
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Examination of Estimates of Expenditure 2009-10

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer :

Director of Bureau :

Question :

Director of Social Welfare

Secretary for Labour and Welfare

Reply Serial No.

LWB(WW)210

Question Serial No.

| 2008

As regards the elderly persons under the Portable Comprehensive Social
Security Assistance (PCSSA) Scheme, is there any change with the
estimated number of elderly persons who will return to Guangdong Province
and Fujian Province in 2009-10 as compared with those in the previous year
(i.e. 2008-09)? What is the Comprehensive Social Security Assistance

(CSSA) expenditure involved?

Asked by : Hon. TAM Yiu-chung

Reply :

The estimated number of PCSSA recipients residing in Guangdong and Fujian
and the estimated total expenditure in 2008-09 and 2009-10 are as follows:

2008-09 2009-10
Estimated number of PCSSA 2 965 3020
recipients residing in
Guangdong
Estimated number of PCSSA 180 240
recipients residing in Fujian
Estimated total number of 3145 3260
PCSSA recipients
Estimated total expenditure $104 million $111 million
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO LWB(WW)211
INITIAL WRITTEN QUESTION

Question Serial No.
| 2009 |

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : What are the provision for and the estimated number of participants in the
Special Training and Enhancement Programme (My STEP) in 2009-10? Is
there any change when compared with the previous year (i.e. 2008-09)?

Asked by : Hon. TAM Yiu-chung

Reply:  Four My STEP projects have been launched for two years from October 2007
to September 2009. The estimated cost of the four My STEP projects is
$9.9 million to serve at least 560 target participants in two years. As at
end-January 2009, a total of 588 CSSA unemployed youths have joined the
My STEP projects.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO LWB(WW)212
INITIAL WRITTEN QUESTION

Question Serial No.
| 2010 |

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : In the 2008-09 Estimates, it was planned that there would be a net increase of
112 posts under the Programme of Social Security. What were the actual
results? What are the reasons for creating another 58 posts in 2009-10? What
are the duties of the newly created posts and the additional provision required?

Asked by : Hon. TAM Yiu-chung

Reply :  Under Programme (2), having regard to the actual operational needs of the
Social Welfare Department, 91 posts were created in 2008-09.

The 58 posts to be created in 2009-10 are for supporting the implementation of
the employment assistance projects for Comprehensive Social Security
Assistance (CSSA) recipients and the replacement of the Computerised Social
Security System, and for conducting a Household Expenditure Survey on CSSA
Households.

The additional annual expenditure involved is about $18 million.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION LWB(WW)213

Question Serial No.
| 2011 |
Head : 170 - Social Welfare Department  Subhead (No. & title) :
700 — General non-recurrent

Programme : All

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : What are the estimated expenditure and concrete work plan for the Partnership
Fund for the Disadvantaged (the Fund) under Item 470 in 2009-10?

Asked by : Hon. TAM Yiu-chung

Reply :  In 2009-10, the estimated expenditure of the Fund is $28 million. The Fund
will continue to promote tripartite partnership among the non-governmental
organisations, the business sector and the Government in assisting the
disadvantaged and building a caring and harmonious society. In January
2009, the Government announced the launch of the Fifth Round of application
for the Fund. A special measure has been introduced to raise the ceiling of the
matching grant to $3 million for projects that would assist vulnerable
individuals or families affected by the recent financial crisis.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO LWB(WW)214
INITIAL WRITTEN QUESTION

Question Serial No.
| 2012 |

Head : 170 - Social Welfare Department

Programme : (4) Rehabilitation and Medical Social Services

Controlling Officer : Director of Social Welfare

Director of Bureau :  Secretary for Labour and Welfare

Question : Regarding item 521, “Enhancing Employment of People with Disabilities
through Small Enterprise (3E’s Project)”, under Operating Account, what are
the work plans and the estimated expenditure involved in 2009-10?

Asked by : Hon. TAM Yiu-chung

Reply: The 3E’s Project is a funding project providing seed money to
non-governmental organisations (NGOs) for setting up small businesses to
create employment for persons with disabilities (PWDs). The Marketing
Consultancy Office (Rehabilitation) (MCO(R)) of the Social Welfare
Department (SWD) provides support services to NGOs on the setting up and
operation of businesses, liaises with government bureaux/departments and the
commercial sector to assist NGOs in securing service/job orders, and
promotes their businesses in publicity/marketing events. These support
measures will continue in 2009-10 to further encourage NGOs to set up more
small businesses.

In addition, the MCO(R) has been entrusted to continue to collaborate with
NGOs in promoting the brand name of “SEPD” (Support of the Employment
of People with Disabilities) registered by the Administration for the products
and services provided by PWDs. In 2009-10, the MCO(R) will launch a series
of promotional programmes for the brand building of SEPD, such as
producing a theme song and organising promotional sales. It will also make
use of the new Information and Exhibition Centre in Mongkok for displaying
and promoting the products/services of PWDs, and those businesses funded
under the 3E’s Project.



A total sum of $50 million was granted for the operation of the 3E’s Project
and, as at February 2009, about $29 million (i.e. 58%) of the fund has been

allocated to NGOs for running 50 small businesses.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)215
INITIAL WRITTEN QUESTION

Question Serial No.

| 2013

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Why is it that the estimated number of groups and programmes provided by
Integrated Family Service Centres (IFSCs) has dropped by a further 12% in
2009-10? What are the respective provisions for IFSCs run by the
government sector and the subvented sector in 2009-10?

Hon. TAM Yiu-chung

The estimated number of groups and programmes provided by IFSCs in
2008-09 is a projection based on the actual number of groups and programmes
organised in the first two quarters of 2008-09, whereas the estimated number
in 2009-10 is the aggregate of the output indicators as stipulated in the
Funding and Service Agreements (FSAs). IFSCs may, as in previous years,
organise more groups and programmes than the output level as required in the
FSAs according to service needs.

The provision for IFSCs run by the government and subvented welfare
non-governmental organisations in 2009-10 is $500.9 million and
$197.9 million respectively.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)216
INITIAL WRITTEN QUESTION

Question Serial No.

| 2014

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

What are the provision for and the estimated number of service users of the
Neighbourhood Support Child Care Project (NSCCP) in 2009-10? How
many organisations will take part in the project and in what districts are those
organisations located?

Hon. TAM Yiu-chung

The Administration has earmarked $45 million for the pilot NSCCP. The
provision is for a period of three years starting from 2008-09, covering a total
of 11 projects operated by 11 different organisations, with one project each in
Tung Chung, Sham Shui Po, Kwai Chung, Tuen Mun, Yuen Long, Kwun
Tong, Wong Tai Sin/Sai Kung, Kowloon City/Yau Tsim Mong, Tai Po/North,
Sha Tin, and Eastern/Wan Chai. The annual allocation for each project is
$1.27 million. Together, the 11 projects will provide at least 286 home-based
child care places and 154 centre-based care group places.
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Head :

Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)217
INITIAL WRITTEN QUESTION

Question Serial No.
y 2017 |

170 — Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : What are the concrete measures to prevent and combat domestic violence in

2009-10? What is the provision involved?

Asked by : Hon. TAM Yiu-chung

Reply :

The Social Welfare Department (SWD) provides a wide range of preventive,
supportive and specialised services to support victims of domestic violence and
families in need. These services are provided through Integrated Family Service
Centres/Integrated Services Centres, Family and Child Protective Services Units
(FCPSUs), Clinical Psychology Units (CPUs), Family Support Networking Teams,
Refuge Centres for Women, Family Crisis Support Centre, Multi-purpose Crisis
Intervention and Support Centre, residential care placements for children and child
care centres, etc.

To facilitate intervention at an earlier stage, various preventive measures will
continue to be taken to identify the vulnerable families and provide assistance as
early as possible before their problems escalate into more serious incidents,
including the continued implementation of the Family Support Programme,
Comprehensive Child Development Service and the pilot project on Child Fatality
Review. SWD will also sustain its territory-wide publicity and district-based
programmes on “Strengthening Families and Combating Violence” to enhance
public awareness of the need to strengthen families and prevent domestic violence.

In 2009-10, the total estimated provision for family and child welfare services is
$1,785.3 million. Of this, additional recurrent funding of $24.5 million will be
provided to further strengthen direct support to victims of domestic violence and
families in need, including strengthening the manpower of FCPSUs and CPUs,
continuing the implementation and further development of the batterer intervention
programme, and enhancing support for various refuge and crisis centres.
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Head :

Programme :

Examination of Estimates of Expenditure 2009-10

CONTROLLING OFFICER'S REPLY TO

INITIAL WRITTEN QUESTION

170 — Social Welfare Department

(5) Services for Offenders

Controlling Officer :

Director of Bureau :

Question :

Director of Social Welfare

Secretary for Labour and Welfare

Reply Serial No.

LWB(WW)158

Question Serial No.

| 2031

It is stated in the targets that the number of places for male and female hostels
for ex-offenders will be maintained at 120 and ten in 2009-10. Would the
Administration please inform this Committee of:

(@) the factors for determining the number of places for male and female
hostels for ex-offenders?

(b) the estimated expenditure for male and female hostels for ex-offenders
respectively in 2009-10?

Asked by : Hon. LAU Wai-hing, Emily

Reply :

(@) It has been the Social Welfare Department’s established practice to
allocate hostel places for male and female discharged prisoners using
the 120:10 ratio. Judging from the occupancy rates as shown in the
table below, the allocation is about right.

2005-06 2006-07 2007-08
(%) (%) (%)
Gender Male | Female | Male | Female | Male | Female
Occupancy rate | 93.62 | 87.25 | 99.39 | 90.53 | 92.17 | 99.31

(b) The estimated provision for hostels for ex-offenders in 2009-10 is
$6.4 million, comprising $5.5 million for male places and $0.9 million
for female places.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

LWB(WW)278

Question Serial No.

| 2062

Head : 170 - Social Welfare Department

Programme :  (5) Services for Offenders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

It is stated that the cost per resident per month for the probation home and the
reformatory school will be $37,646 in 2009-10, which is $810 higher than
that in 2008-09 and also higher than the cost of other type of hostels. Would
the Administration please inform this Committee of:

(@) the reasons for the above differences in cost;
(b) the details of the above cost; and

(c) the cost per resident per month for the past five years (i.e. from 2004 to
2008)?

Hon. WONG Sing-chi

(@) & (b) The increase of $810 in the cost per resident per month for the
probation home and the reformatory school in the 2009-10
Estimate as compared to the 2008-09 Revised Estimate is mainly
due to the anticipated increase in operating expenses.

The probation home and the reformatory school provide statutory
services in a confined institution whereas hostels for ex-offenders
under this programme provide accommodation and other services
in an open setting. These hostels for ex-offenders are run by the
subvented sector whereas the probation home and the reformatory
school are provided by the Government.

The cost figures of the probation home and the reformatory school
reflect the full cost of services rendered by the Social Welfare
Department (SWD), which include the cost of staff fringe benefits
charged to different expenditure heads and other non-cash
expenditure such as depreciation, in addition to the expenditure
reflected under SWD. On the other hand, the cost figures of the
hostels for ex-offenders are the net total cash provision required
after taking fee income into account. No direct comparison of
costs between the Government and the subvented sector should be
drawn.



(©) The cost per resident per month for the probation home and the
reformatory school in the past five years is as follows:

. i Probation Home | Reformatory School
Financial Year
$ $
2004-05 (Actual)# 30,391 50,925
2005-06 (Actual) 33,565 62,764
2006-07 (Actual) 30,861 50,380
2007-08 (Actual) 35,586"
2008-09 (Revised Estimate) 36,836"

# The cost figures for 2004-05 reflect only the provision under the control
of the Director of Social Welfare. They do not cover the cost of fringe
benefits, which is charged to different expenditure heads. With effect
from 2005-06, cost figures were prepared on a full cost basis as explained
in () and (b) above.

A Due to the re-location and co-location of the probation homes,
reformatory school and remand homes/places of refuge to a new
residential training complex, namely the Tuen Mun Children and
Juvenile Home (TMCJH), in 2007, the same unit cost is applicable to all
cases under the care of TMCJH.

Signature
Name in block letters Stephen Fisher
Post Title Director of Social Welfare

Date 20 March 2009




Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO LWB(WW)279
INITIAL WRITTEN QUESTION

Question Serial No.
| 2063 |

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : Itis stated in the targets that the number of places offered by residential homes
for children operated by subvented organisations will increase by 28 to 1 695
in 2009-10. Would the Administration please inform this Committee of:

(a) the average cost per resident per month;

(b) the male to female ratio of the 1 695 places;

(c) the breakdown of the estimated expenditure involved; and
(d) the distribution of the additional places?

Asked by : Hon. WONG Sing-chi

Reply: (a) The average cost per place per month of residential homes for children in
2008-09 is about $9,500.

(b) The male to female ratio is not available because some of the places are
not gender-specific.

(c) The provision in 2009-10 for the service is $199.1 million.
(d) The Administration will invite operators of residential homes for

children to provide the 28 additional places through in-situ expansion in
2009-10.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO LWB(WW)162
INITIAL WRITTEN QUESTION

Question Serial No.
| 2159 |

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : What is the additional provision for strengthening the care for infirm and
demented elders in residential care homes for the elderly (RCHES) in
2009-10?

Asked by : Hon. LEE Kok-long, Joseph

Reply :  The 2009-10 Estimate has earmarked an additional recurrent funding of about
$37 million to the RCHEs taking care of infirm and demented elders staying
in subsidised residential care places. The initiative will enable the RCHES to
employ additional staff, including physiotherapists, occupational therapists,
nurses (registered or enrolled nurses), health workers and care workers, etc. to
enhance the care for infirm and demented elders.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)163

INITIAL WRITTEN QUESTION

Question Serial No.

| 2160

Head : 170 - Social Welfare Department

Programme :

Controlling Officer : Director of Social Welfare

(3) Services for Elders

Director of Bureau : Secretary for Labour and Welfare

Question : Under Programme (3), the provision for 2009-10 is $261.7 million higher
than the Revised Estimate for 2008-09, which includes the provision for
providing additional subsidised home care places. Would the Government
please inform this Committee of the following:

Asked by :

Reply :

(a)

(b)

(©)

what is the additional provision for home care services? How many
additional places will be provided?

why is the number of cases served by the Integrated Home Care Services
(IHCS) in 2009 remained unchanged when compared with that in 2008?

given that, with an ageing population, the demand for home care services
for the elderly will continue to increase and the cost per case served per
month is comparatively lower than that of other services, will the
Government consider increasing the subvention for home care services
to reduce the demand for other services?

Hon. LEE Kok-long, Joseph

(a)

(b)

The estimated additional expenditure for the provision of home care
services (i.e. Enhanced Home and Community Care Services (EHCCYS)
and IHCS) in 2009-10 is $50.6 million.

We set up six new EHCCS teams in December 2008 to provide an
additional service capacity of 810 cases for frail elders.

The number of cases served by IHCS in 2009-10 is estimated to be
28 600. In addition to IHCS, the Government also provides community
care and support services to frail elders through EHCCS. As mentioned
above, in December 2008, we set up six new EHCCS teams to provide an
additional service capacity of 810 cases for frail elders.



(c) To enable elders to age in the community and to support their carers, we
have increased the recurrent provision for home-based services,
including the additional provision for setting up six new EHCCS teams
in December 2008, providing an additional service capacity of 810 cases.

As mentioned above, the estimated additional expenditure for the
provision of home care services (i.e. EHCCS and IHCS) in 2009-10 is
$50.6 million.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)164
INITIAL WRITTEN QUESTION

Question Serial No.

| 2161

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

Apart from increasing the number of places under the Enhanced Bought Place
Scheme (EBPS), will the Administration provide additional resources to
conduct monitoring and strengthen manpower for inspection to ensure that the
quality of private residential care homes for the elderly (RCHES) meet the
standards?

Hon. LEE Kok-long, Joseph

The Social Welfare Department (SWD) is committed to enhancing the quality
of RCHEs and ensuring that their services are provided at a satisfactory level.
The Licensing Office of Residential Care Homes for the Elderly (LORCHE)
of SWD is responsible for the monitoring of RCHESs (including EBPS homes)
to ensure compliance with the licensing requirements as well as any other
requirements as set out in the RCHES’ respective agreements with SWD. To
this end, SWD has strengthened the manpower of LORCHE by re-deploying
an additional Senior Social Work Officer in 2007 to enhance the supervision
of the monitoring work of LORCHE, and creating five Assistant Social
Work Officer posts and five Registered Nurse posts in 2007-08 and 2008-09
respectively with a view to strengthening the monitoring of the social welfare
and health care services in RCHEs.
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Examination of Estimates of Expenditure 2009-10

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Reply Serial No.

LWB(WW)236

Question Serial No.

2184

Question : As regards the services for elders, would the Government please inform this

Committee of:

(@) the respective population aged between 60 to 64 and 65 or above in Kwai
Tsing, Tsuen Wan, Tuen Mun, Yuen Long and Islands Districts?

(b) the number of places provided by District Elderly Community Centres
(DECCs), Neighbourhood Elderly Centres (NECs), Social Centres for
the Elderly, Day Care Centres for the Elderly, Self-Care (S/C) Hostels,
Homes for the Aged (H/A), Care-and-Attention (C&A) Homes, Nursing
Homes (NH), private Residential Care Homes for the Elderly (RCHES)
participating in the Enhanced Bought Place Scheme (EBPS) and contract

homes in the above districts?

(c) the number of elders waitlisting for these residential and centre-based

services in the above districts?

Asked by : Hon. WONG Kwok-hing

Reply: (a) The breakdown of elderly population by age and by district is as follows:

Age

60-64 65 or above
District
Kwai Tsing 25 800 64 700
Tsuen Wan 12 400 31 000
Tuen Mun 17 800 40 000
Yuen Long 16 300 44 600
Islands 3800 11 500

Source: General Household Survey (2007) conducted by the Census and Statistics Department.



(b) The number of places provided by the various types of elderly services
units (position as at end-March 2009) is as follows:

Service Types
o Number of
District | Number [Number|  Social | Day | S/C
of of | Centres for | Care | Hostel | H/A |C& A | NH |EBPS
DECCs | NECs | the Elderly |Places| Places |[Places| Places | Places |Places
(Note') |(Note')| (Note) (Note?) | (Note?)
Kwali 1727 | 119
Tsing 2 11 4 149 | 0 | 75 | (51) | (119) | 636
Tsuen
Wan 1 5 3 44 | 0 0 | 505| 316 | 624
Tuen
Mun 2 4 4 110 | 0 0 | 876 | 216 | 349
Yuen 931 50
Long 2 4 4 10| 0 0 (23) | (50) | 742
Islands 1 3 1 40| o |67 | 37| o | 27

Note: There is no fixed number of service places for DECCs, NECs and Social Centres for
the Elderly.
Note” : Figures in brackets denote the provision in contract homes

(c) For subsidised residential care services, all applications are managed
under the Central Waiting List for Subsidised Long Term Care Services
on a territory-wide basis with no separate waiting list for individual
districts. The number of waitlisted cases by type of places is as follows:

Number of waitlisted cases

Type of services (as at end-February 2009)
C&A places 17 966
NH places 6 303

S/C hostel and H/A places Not applicable as the Social Welfare
Department has ceased to accept new
applications for placement in S/C hostel
and H/A since 1 January 2003.

For day care services, as at end-February 2009, the numbers of waitlisted
cases in Kwai Tsing, Tsuen Wan, Tuen Mun, Yuen Long and Islands
districts were 69, 70, 21, 38 and 0 respectively.



There is no waiting list nor waiting time for elderly centre services
provided by DECCs, NECs and Social Centres for the Elderly.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)110
INITIAL WRITTEN QUESTION

Question Serial No.

| 2287

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

It is stated in the Budget Speech of the Financial Secretary that care for needy
elders will be strengthened by “providing a total of 650 additional subsidised
residential care places”. To what extent will the waiting time for such places
be shortened by the additional provision? What is the current number of
elders waiting for admission to such places?

Hon. FANG Kang, Vincent

The additional 650 subsidised residential care places include 150 places to be
provided in two newly built contract residential care homes for the elderly
(RCHEs) and 500 places to be purchased from private RCHESs through the
Enhanced Bought Place Scheme (EBPS).

The two newly built contract RCHEs will provide 70% nursing home (NH)
places and 30% care-and-attention (C&A) places. The 500 additional places
to be purchased through EBPS are all C&A places.

As at end-February 2009, there were 17 966 applicants waitlisted for
subsidised C&A places and 6 303 applicants waitlisted for subsidised NH
places. As the waiting time for these subsidised places are affected by many
factors, we are unable to estimate the extent to which the waiting time will be
shortened by the additional provision.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO LWB(WW)111
INITIAL WRITTEN QUESTION

Question Serial No.
| 2288 |

Head : 170 - Social Welfare Department

Programme : (4) Rehabilitation and Medical Social Services

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : It is stated in the Budget Speech of the Financial Secretary that for the
rehabilitation services, ten additional medical social workers (MSWSs) will be
recruited to allow more timely services to be provided to patients and their
families, and new measures will be provided to enhance mental health service.
How many patients are expected to benefit from the enhanced services? What
Is the current number of people waiting for these services?

Asked by : Hon. FANG Kang, Vincent

Reply :  The Social Welfare Department has secured additional resources to create ten
MSW posts to meet new service demands arising from the enhanced
psychiatric outpatient, rehabilitation and oncology services put in place by the
Hospital Authority over the years. It is estimated that each MSW will be able
to handle around 70 active cases per month. There is no waiting list for
medical social services.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO LWB(WW)165
INITIAL WRITTEN QUESTION

Question Serial No.
| 2368 |

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : The Social Welfare Department plans to continue providing training for the
professional and non-professional staff serving demented elders in 2009-10.
What are the details? Which grades are covered? What are the contents of the
training?

Asked by : Hon. LEE Kok-long, Joseph

Reply :  In 2009-10, a total of 240 training places will be offered to 120 professional
staff (including registered social workers, nurses, occupational therapists
and physiotherapists), as well as 120 non-professional staff (including
personal care workers, home care workers and home helpers) who provide
services to demented elders. The training programmes will cover the medical,
psychological and care needs of demented elders, as well as the legal issues
involved in taking care of / dealing with demented elders.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO LWB(WW)242
INITIAL WRITTEN QUESTION

Question Serial No.
| 2469 |

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : What were the total number of cases served by all Integrated Family Service
Centres (IFSCs), the number of active cases and the number of caseworkers in
2008-09? What were the average number of cases served by IFSCs and the
average processing time per case in 2008-09?

Asked by : Hon. WONG Kwok-kin

Reply :  The estimated number of cases to be served by IFSCs in 2008-09 is 87 318.
As at 31 December 2008, there were a total of 46 896 active cases, with each
IFSC handling 768.8 cases on average. We do not have statistics on the time
spent on case handling.
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Reply Serial No.

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

LWB(WW)099

Question Serial No.

2555

Head : 170 - Social Welfare Department
Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : The Administration will provide additional funding of about $37 million to

residential care homes for the elderly (RCHEs) taking care of infirm and
demented elders. Would the Administration please inform this Committee of
the amount of Infirmary Care Supplement (ICS) and Dementia Supplement
(DS), as well as the type and number of homes to be provided with additional
funding? Please provide the information on funding allocation and other
details in the table below.

(a) Funding Allocation

ICS

DS

Amount (3$)

(b) Details of Funding Allocation

Subsidised RCHEs Private homes participating
in the Enhanced Bought
Place Scheme (EBPS)
Infirmary Number of Number of Number of | Number of
Supplement | homes: beneficiaries: | homes: beneficiaries:
Amount: Amount:
Dementia Number of Number of Number of | Number of
Supplement | homes: beneficiaries: | homes: beneficiaries:
Amount: Amount:

Asked by : Hon. CHEUNG Kwok-che



Reply :

The required information is as follows:

(a) Distribution of the additional recurrent funding of $37 million:

ICS

DS

Amount  of
allocation

$ 20 million

$17 million

Total : $37 million

(b) Projected allocation of ICS and DS (including the additional recurrent
funding of $37 million) in 2009-10 is as follows :

Subvented RCHEs Private RCHEs participating in EBPS
ICS |Projected Projected Number | Projected Projected Number
Number of of Qualified Number of of  Qualified
RCHEs : 80 Cases : 1 100 RCHEs : 40 Cases : 160
Amount of Allocation : $59 million | Amount of Allocation : $9 million
DS |Projected Projected Number | Projected Projected Number
Number of of Qualified Number of of Qualified
RCHEs : 130 |Cases: 2 730 RCHEs : 129 Cases : 1230
Amount of Allocation : $30 million | Amount of Allocation : $13 million
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)100
INITIAL WRITTEN QUESTION

Question Serial No.

| 2556

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : The Administration will provide additional funding of about $37 million to
residential care homes for the elderly (RCHEs) taking care of infirm and
demented elders. What are the criteria used in allocating the funding to
different RCHEs? As regards subsidised residential care services, as at
December 2008, what were the amounts of Infirmary Care Supplement (ICS)
and Dementia Supplement (DS) allocated to subsidised RCHEs, and the
number of elders covered by the supplements? What was the number of elders
who had met the eligibility criteria as assessed by the Community Geriatric
Assessment Teams (CGATSs) and Psychogeriatric Teams (PGTs) of the
Hospital Authority (HA) but yet to receive supplement? Please reply in the

table below.
Total number of infirm Number of elders Number of elders
and demented elders in with allocation of without allocation of
subsidised residential supplement Provision supplement
care homes (as at December 2008) (%) (as at December 2008)
For the care
of infirm
elders
For the care
of
demented
elders

Asked by : Hon. CHEUNG Kwok-che

Reply :  To enhance the support for infirm and demented elders staying in subsidised
residential care places, an additional recurrent funding of $37 million will be
provided to RCHEs taking care of these elders as ICS and DS. The additional
funding represents a substantial increase of 53% in the provision of ICS
and DS.




The eligibility of elders for ICS is confirmed by HA’s CGATSs. According to
the number of infirm elders in individual RCHEs, the Social Welfare
Department (SWD) will allocate ICS to RCHEs on a pro-rata basis. The
allocation exercise is conducted annually.

As regards DS, SWD will invite applications from subvented RCHESs which
will conduct initial assessments for their elderly residents in accordance with a
set of established criteria. The eligibility of elders for DS in these RCHESs will
then be confirmed by HA’s PGTs. Based on the number of eligible cases as
confirmed by PGTs in these RCHEs, SWD will estimate the number of
eligible elders in private RCHES participating in the Enhanced Bought Place
Scheme providing subsidised residential care places. DS will be allocated to
RCHEs on a pro-rata basis according to the estimated number of demented
elders. The allocation exercise is conducted annually.

The allocation of ICS and DS in 2008-09 is as follows -

Annual
Number of | Number of qualified cases | allocation | Number of qualified cases
qualified with allocation in 2008-09 without allocation
cases (as at end-December 2008) | ($ million) | (as at end-December 2008)
ICS 1226 1226 45.4 0
DS 2542 2542 24.3 0
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CONTROLLING OFFICER'S REPLY TO LWB(WW)166
INITIAL WRITTEN QUESTION

Question Serial No.

| 2569

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

The Government will recruit two more clinical psychologists (CPs) in
2009-10 to strengthen family and child protection service. Would the
Administration please inform this Committee of the basis on which it has
decided to recruit two more CPs to meet the service demand? On the other
hand, the Administration will not increase the number of CPs in subvented
organisations in 2009-10. What are the reasons?

Hon. LEE Kok-long, Joseph

The Clinical Psychology Units (CPUs) of the Social Welfare Department
(SWD) provide psychological assessments and treatment for severe domestic
violence cases, including statutory child protection cases handled by the
Family and Child Protective Services Units (FCPSUs) of SWD. They also
develop and organise different types of treatment groups for victims, batterers
and children witnessing violence in collaboration with FCPSUs. In view of
the increasing service demand for CPUs and FCPSUs, two additional CPs
will be allocated to the CPUs to enhance frontline professional support in
handling domestic violence cases, provide treatment and support to victims of
domestic violence and further develop the batterer intervention programme.
CPs in subvented non-governmental organisations (NGOs) are only
minimally involved in these activities and SWD has no plan to increase the
manpower of CPs in NGOs.
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Examination of Estimates of Expenditure 2009-10

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer :

Director of Bureau :

Director of Social Welfare

Secretary for Labour and Welfare

Reply Serial No.

LWB(WW)155

Question Serial No.

| 2585

Question : As regards the services for elders under Programme (3) in 2009, would the

Administration please inform this Committee of:

(@) the respective populations aged between 60 to 64 and 65 or above in Sai

Kung, Sha Tin, Tai Po and North Districts?

(b) the number of places provided by District Elderly Community Centres
(DECCs), Neighbourhood Elderly Centres (NECs), Social Centres for
the Elderly, Day Care Centres for the Elderly, Self-Care (S/C) Hostels,
Homes for the Aged (H/A), Care-and-Attention (C&A) Homes, Nursing
Homes (NH), private Residential Care Homes for the Elderly (RCHES)
participating in the Enhanced Bought Place Scheme (EBPS) and contract
homes in the above districts?

(c) the number of elders waitlisting for these residential and centre-based

services in the above-mentioned districts?

Asked by : Hon. IP Wai-ming

Reply: (a) The breakdown of elderly population by age and by district is as follows:

Age
60-64 65 or above
District
Sai Kung 12 900 33500
Sha Tin 25 400 65 500
Tai Po 8 400 26 600
North 9100 24 600

Source: General Household Survey (2007) conducted by the Census and Statistics Department.



(b) The number of places provided by the various types of elderly services
units (position as at end-March) is as follows:

Service Type

Number of
District |[Number|Number|  Social Day | S/C
of of | Centres for | Care | Hostel | H/A | C&A NH |EBPS
DECCs| NECs | the Elderly |Places| Places | Places | Places | Places |Places
(Note) | (Note) (Note)

Sai Kung 2 4 1 85 0 0 636 270 0
Sha Tin 3 10 4 176 0 0 1170 0 114
Tai Po 1 4 3 44 0 0 1156 0 100

North 1 2 4 44 0 0 821 254 | 357

Note: There is no fixed number of service places for DECCs, NECs and Social
Centres for the Elderly.

There is no contract RCHE in the above-mentioned districts.

(c) For subsidised residential care services, all applications are managed
under the Central Waiting List for Subsidised Long Term Care Services
on a territory-wide basis with no separate waiting list for individual
districts. The number of waitlisted cases by type of places is as follows:

Type of places Number of waitlisted cases
(as at end-February 2009)
C&A places 17 966
NH places 6 303
S/C hostel and H/A | Not applicable as the Social Welfare Department
places has ceased to accept new applications for
placement in S/C hostel and H/A since 1 January
2003.

For day care services, as at end-February 2009, the numbers of waitlisted
cases in Sai Kung, Sha Tin, Tai Po and North districts were 114, 185, 42
and 25 respectively.



There is no waiting list nor waiting time for elderly centre services
provided by DECCs, NECs and Social Centres for the Elderly.
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Examination of Estimates of Expenditure 2009-10
CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

Head : 170 - Social Welfare Department
Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Reply Serial No.

LWB(WW)101

Question Serial No.

| 2594

Question : (@) How many applications for dental grants by elderly Comprehensive
Social Security Assistance (CSSA) recipients have been approved over
the past three years (i.e. 2006-07 to 2008-09) (for months with available

data)?

(b) How many items have been approved for each category of dental
services (extraction of teeth, dentures, crowns, bridges, scaling, fillings,
root canal treatment and others)? What is the total amount of payment

involved?

Asked by : Hon. CHEUNG Kwok-che

Reply: (a) The statistics on elderly CSSA recipients aged 60 and above claiming
dental grants for 2006-07 to 2008-09 are as below:
2008-09
2006-07 2007-08 (up to
January 2009)
No. of claims 2 696 2989 2 703
Total amount of
dental grants $11.5 million $13.2 million $12.4 million
claimed

(b) We do not have separate records of treatment items (such as extraction,
dentures, crowns, bridges, scaling, fillings and root canal treatment etc.)
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

Head : 17

CONTROLLING OFFICER'S REPLY TO LWB(WW)102
INITIAL WRITTEN QUESTION

Question Serial No.

| 2595

0 — Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau :  Secretary for Labour and Welfare

Question :

(@ How many non-elderly Comprehensive  Social  Security
Assistance (CSSA) Scheme recipients applied for dental grants (please
provide a breakdown of the numbers of adults and children) over the
past three years (i.e. 2006-07 to 2008-09) (for months with available
data)? How many cases have been approved?

(b) How many items have been approved for each category of dental
services (extraction of teeth, dentures, crowns, bridges, scaling, fillings,
root canal treatment and others)? What is the total amount of payment
involved?

Hon. CHEUNG Kwok-che

Under the CSSA Scheme, the dental grant for the old, disabled or ill health
aims to cover the actual expenses or the ceiling amount of the treatment item
(extraction, dentures, crowns, bridges, scaling, fillings and root canal
treatment) set by the Social Welfare Department in consultation with the
Department of Health.

For able-bodied CSSA recipients aged below 60 who are in genuine financial
hardship and unable to afford the dental expenses, the Director of Social
Welfare may consider, on an exceptional basis depending on the merits of
individual cases, a discretionary payment of special grant to cover the
expenses.

(@) The statistics on non-elderly CSSA recipients (i) aged under 19 and (ii)
aged 19-59 claiming dental grants for 2006-07 to 2008-09 are as below:

(i) CSSA recipients aged under 19

2008-09
2006-07 2007-08 (up to
January 2009)

Nu_mber of 5 9 19
claims
Total amount of
dental grants $2,600 $6,265 $40,474
claimed




(i1) CSSA recipients aged 19-59

2008-09
2006-07 2007-08 (up to
January 2009)

Number of

. 1346 1428 1363
claims
Total amount of
dental grants $5.0 million $5.4 million $5.3 million
claimed

(b) We do not have separate records of treatment items (such as extraction,
dentures, crowns, bridges, scaling, fillings and root canal treatment,

etc).
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Examination of Estimates of Expenditure 2009-10

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

Head : 170 - Social Welfare Department
Programme : (2) Social Security

Controlling Officer :

Director of Bureau :

Question : Regarding the provision of disregarded earnings (DE) for the past year (i.e.
2008-09), what is the total amount of income that was disregarded? What is
the total Comprehensive Social Security Assistance (CSSA) expenditure
reduced after taking into account the recipients’ assessable income? What is
the average number of CSSA cases that have benefited from the provision of

DE?

Director of Social Welfare

Asked by : Hon. CHEUNG Kwok-che

Reply Serial No.

LWB(WW)103

Question Serial No.

2596

Secretary for Labour and Welfare

the CSSA Scheme in 2008-09 are as follows:

The statistics on CSSA recipients benefiting from the provision of DE under

Remaining amount of Number of
earnings taken as CSSA
Year Amount of DE assessable income recipients
($ m|II|on) ($ m||||on) benefited
2008-09
(up to $709.1 $699.3 38 279
January 2009)
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CONTROLLING OFFICER'S REPLY TO LWB(WW)104
INITIAL WRITTEN QUESTION

Question Serial No.

| 2597

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Would the Government please provide information on the expenditure on the
Comprehensive Social Security Assistance (CSSA) cases receiving rent
allowance, and the number of cases receiving maximum rent allowance (MRA)
out of the total number of these cases, in 2007-08 and 2008-09? Please provide
a breakdown by the types of buildings in which the recipients were living
(private housing or public housing) and the number of household members.

Hon. CHEUNG Kwok-che

The estimated expenditures on rent allowance for 2007-08 and 2008-09 (up to
January 2009) are $3,579 million and $2,275 million respectively. The
estimated expenditure in 2008-09 was lower mainly because the Government
paid three months’ rent for lower income families living in the rental units of
the Hong Kong Housing Authority and the Hong Kong Housing Society. The
number of CSSA cases in (a) public housing estates and (b) private housing
receiving rent allowance by number of eligible members and level of rent
allowance received as at March 2008 and January 2009 are as below:

(@) The number of cases in public housing estates receiving rent allowance
by number of eligible members and level of rent allowance received.

March 2008 January 2009
Number . Receiving
Receiving rent . .
of allowance less Receiving Total rentallowance  Receiving Total
eligible than MRA MRA less than MRA
members MRA
1 60 344 2234 62 578 62 609 2040 64 649
2 41 106 156 41 262 42 017 202 42 219
3 23123 32 23 155 22 804 44 22 848
4 15 886 30 15916 14 506 28 14 534
5 6 559 13 6572 5874 20 5894
6 and 2782 3 2785 2313 2 2315
above
Total 149 800 2 468 152 268 150 123 2336 152 459




(b) The number of cases in private housing receiving rent allowance by
number of eligible members and level of rent allowance received.

March 2008 January 2009
Number Receiving rent Receivin rerﬁeacl(lecl)\\//\llggce Receivin
of eligible | allowance less MRA g Total less than MRA g Total
members than MRA
MRA
1 8 109 14 072 22181 7 396 14 291 21 687
2 6 553 4 648 11 201 5876 4 691 10 567
3 3844 2 826 6 670 3391 2705 6 096
4 1526 1175 2701 1 306 1188 2 494
5 406 397 803 352 407 759
6 and 221 127 348 209 146 355
above
Total 20 659 23 245 43904 18 530 23428 41 958
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO LWB(WW)105
INITIAL WRITTEN QUESTION

Question Serial No.
| 2598 |

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : Batch 1 to Batch 4 of the “Intensive Employment Assistance Projects
(IEAPs)” were completed in September 2008. Please give an account of the
use of funds in the four batches of IEAPs. Are there any surplus? If yes, what
is the amount? How will the Government make use of the surplus?

Asked by : Hon. CHEUNG Kwok-che
Reply :  The estimated expenditure for the four batches of IEAPs was $260 million.

The actual expenditure will be known after the non-governmental
organisation operators have submitted the audited accounts for the projects.
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CONTROLLING OFFICER'S REPLY TO LWB(WW)106
INITIAL WRITTEN QUESTION

Question Serial No.
| 2599 |

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : Please provide the number of fraud and abuse cases on Comprehensive Social
Security Assistance (CSSA), including (a) newly reported cases; and (b)
established fraud and abuse cases, and the amount of payment involved over
the past three years (i.e. from 2006-07 to 2008-09).

Asked by : Hon. CHEUNG Kwok-che

Reply :  The number of fraud cases on CSSA in 2006-07, 2007-08 and 2008-09 (up to
February 2009) are as follows:

2006-07 2007-08 2008-09
(As at end-February 2009)

(a) Report of

suspected fraud 4769 4 469 4 039
cases
(b) Established
fraud cases 896 1021 740
(c) Amount  of
payment $50.5 million | $48.9 million $42.0 million
involved
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Examination of Estimates of Expenditure 2009-10

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

Head : 170 - Social Welfare Department
Programme : (2) Social Security

Controlling Officer :

Director of Bureau :

Question : Please provide a breakdown of the number of Portable Comprehensive Social
Security Assistance (PCSSA) cases (by Guangdong Province and Fujian
Province) and the expenditure involved over the past three years (i.e. from

2006-07 to 2008-09).

Hon. CHEUNG Kwok-che

The number of PCSSA recipients residing in Guangdong and Fujian and the
total expenditure from 2006-07 to 2007-08 and the corresponding estimated

Director of Social Welfare

Secretary for Labour and Welfare

figures for 2008-09 are as follows:

Reply Serial No.

LWB(WW)107

Question Serial No.

2600

2006-07 2007-08 2008-09

(estimated)

Number of PCSSA 3192 3130 2 965

recipients residing in

Guangdong

Number of PCSSA 116 151 180

recipients residing in

Fujian

Total number of PCSSA 3308 3281 3145

recipients

Total expenditure $100 million $102 million | $104 million
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CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION LWB(WW)061

Question Serial No.

| 2621

Head : 170 - Social Welfare Department

Programme : (7) Young People

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : The Administration states that a new integrated children and youth services
centre (ICYSC) will be set up in Tseung Kwan O through pooling of existing
resources in 2009-10. Will the resources for other services be reduced as a
result? Will additional resources be provided to meet the expenditure of the
project?

In addition, where will the ICYSC be located? When will it come into
operation? What types of services will be provided? How many young
people will benefit?

Asked by : Hon. CHAN Hak-kan

Reply : The new ICYSC will be formed by pooling surplus resources for youth
services on a cost-neutral basis as agreed with the non-governmental
organisation that operates the services. This will not lead to a reduction in
existing resources.

The new ICYSC is in Tseung Kwan O Area 86 and is expected to commence
operation in the fourth quarter of 2009. It will provide a wide range of
comprehensive services including guidance and counselling services,
supportive services for young people in disadvantaged circumstances,
socialisation programmes and programmes for the development of social
responsibility and competence.

According to the current planning standard, an ICYSC will serve a population
of 12 000 young people aged from six to 24.

Signature
Name in block letters Stephen Fisher
Post Title Director of Social Welfare

Date 20 March 2009




Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION LWB(WW)156

Question Serial No.

| 2624

Head : 170 - Social Welfare Department

Programme : (7) Young People

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

The Social Welfare Department will set up a new integrated children and
youth services centre (ICYSC) in Tseung Kwan O in 2009-10. When will
the ICYSC come into operation and where will it be located? How many
types of services will be provided by the ICYSC for the young people? What
Is the estimated number of participants for each type of service? What is the
estimated expenditure for each type of service in 2009-10?

Hon. IP Wai-ming

The new ICYSC is in Tseung Kwan O Area 86 and is expected to commence
operation in the fourth quarter of 2009. It will provide a wide range of
comprehensive services including guidance and counselling services,
supportive services for young people in disadvantaged circumstances,
socialisation programmes and programmes for the development of social
responsibility and competence. According to the current planning standard, an
ICYSC will serve a population of 12 000 young people aged from six to 24.

We have no information on the ICYSC’s estimated expenditure by service
type as the operating NGO is subvented under the LSG subvention system
and can flexibly deploy resources among the ICYSC’s services to meet the
actual service demand.
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INITIAL WRITTEN QUESTION

Question Serial No.

| 2644

Head : 170 - Social Welfare Department

Programme :

Controlling Officer : Director of Social Welfare

(1) Family and Child Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : Regarding the “Neighbourhood Support Child Care Project (NSCCP)” which
deeply impresses the Financial Secretary, please provide the following
information on the six districts where the project has been implemented since
October 2008:

Asked by :

Reply :

(a)
(b)

(©)
(d)
(€)

(f)

(9)

the expenditure involved,

the number of children served and the percentage in the total children
population of the same age in the district;

the number of service hours;
the number of cases on the waiting list for such service;

subsidies for service providers and their percentages in the total
expenditure involved;

has any assessment been conducted with regard to the above questions
when the project is implemented? If yes, what are the figures?

Child care service is usually provided by women from the grassroot level
and the six districts that have been chosen are areas where the poor live.
Has the Financial Secretary any plan to subsume this project under
welfare services so as to increase employment opportunities for women
from the grassroot level?

Hon. LEUNG Kwok-hung

(a)

The Administration has earmarked $45 million for the pilot NSCCP.
The provision is for a period of three years starting from 2008-09. It
covers the six projects which have commenced operation since October
2008 as well as five other projects which will commence operation
within March 2009. The annual allocation for each project is
$1.27 million.



(b)

(©)

(d)

(€)

(f)

(@)

For the six projects which have commenced operation since
October 2008, the total number of children served in November and
December 2008 is 328. We have not estimated the number of children
served as a percentage of the total children population in the district as
eligibility rate does not represent the level of service demand.

From November to December 2008, a total of 4 936 home-based child
care service hours were recorded.

There has been no waiting list since the launch of the project. The Social
Welfare Department (SWD) is not aware of any needy children who
were unable to receive NSCCP service.

Service operators can flexibly deploy the fee income from the projects
and the $1.27 million annual allocation from SWD for each project to
pay the child carers, save for the amount set aside for the fee subsidy for
service users. We therefore do not know the remuneration for child
carers as a percentage of the total expenditure.

Where available, the figures have been provided in parts (a) to (e) above.
The Administration will closely monitor the service provision and will
conduct a review of the NSCCP in late 2010.

The NSCCP is not an employment scheme. As the Financial Secretary
has pointed out in his Budget Speech, the NSCCP, in encouraging the
community to take care of young children of their neighbours, can foster
a closer community relationship while providing more flexible child care
services to parents in need in addition to the regular ones.
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INITIAL WRITTEN QUESTION

Question Serial No.

| 2649

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Itis generally expected that the employment situation will deteriorate in 2009,
and the unemployment rate will rise. However, there is a negative growth in
the expenditure for Social Security in the Estimates, and the number of cases
served is projected to be the same as the previous year. Although there was a
growth in the expenditure for Social Security in 2008 due to the
implementation of one-off “relief measures”, it is expected that more and
more unemployed persons will fall into the Comprehensive Social Security
Assistance (CSSA) net. How will the Social Welfare Department assess the
impact of the rising unemployment rate on the number of cases in applying
for/receiving CSSA and the expenditure involved?

Hon. LEUNG Kwok-hung

The 2008-09 Revised Estimate at $19,081 million includes the provision of an
additional one-off two months of standard rate payments for CSSA recipients
estimated at $2,078 million. The 2009-10 Estimate of $18,304 million is, in
fact, higher than the Revised Estimate of 2008-09 by 7.7%, if the above
one-off provision is to be discounted. If necessary, additional provision
would be sought to cover an upsurge in applications owing to worsening
economic condition.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION LWB(WW)291

Question Serial No.

| 2729

Head : Lotteries Fund

Programme :

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

The 2009-10 Budget has made a provision of $1,136,874,000 under
“Additional Commitments” of the Lotteries Fund. As the expenditure under
this Head was $0 in 2008-09, would the Administration please explain the
reasons for this provision?

Hon. CHEUNG Kwok-che

Provision under Head 361 — Additional Commitments is to meet expenditure
which may be required during the year in excess of amounts provided under
Head 341-Non Recurrent Grants, but which cannot be specifically allocated
or determined with precision during the preparation of the Estimates. When,
from time to time during the year, additional provision is approved under
Head 341, an equivalent sum will be deleted under Head 361.

As there will be no additional expenditure in excess of the amounts already
provided under Head 341 by the end of 2008-09, the Revised Estimate for
2008-09 under Head 361 is $0.
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Examination of Estimates of Expenditure 2009-10

CONTROLLING OFFICER'S REPLY TO

INITIAL WRITTEN QUESTION

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Reply Serial No.

LWB(WW)108

Question Serial No.

2782 |

Question : With the provision of additional resource of about $25 million in helping
victims of domestic violence, please provide the cost and subvention
breakdown by each service unit, both in the government sector and the

subvented sector, as estimated in 2009-107?

What are the additional

manpower strength by grades, and the estimated additional service output of
each of these service units? Please provide the information by using the table

below:

Item

Additional
Manpower
Strengths by Grades

Estimated
Additional
Service Output

Additional
Recurrent
Funding

Increase of social workers

Increase of clinical
psychologists (CPs)

Further development of batterer
intervention programmes (BIP)

Strengthened support for crisis
centres

Strengthened support for refuge
centres for women

Total

$25 million

Asked by : Hon. CHEUNG Kwok-che

Reply : The details and the estimated breakdown of the additional allocation of
$24.5 million are as follows:




Item

Additional Manpower
Strengths by Grade

Estimated Additional
Service Output

Additional Annual
Recurrent Funding

Increase of
social workers

12 posts of social work
officer grade will be
created for the Family
and Child Protective
Services Units
(FCPSUs) of the Social
Welfare Department
(SWD).

To enhance frontline
professional support in
handling domestic
violence case; reduce
the average caseload
per social worker in
FCPSUs from 45 in
2008-09 to 44 in
2009-10; and further
develop the BIP in
collaboration with
CPUs.

About $6.4 million

Increase of CPs

Two posts of CPs will
be created for the
Clinical Psychology
Units (CPUs) of SWD.

To increase the number
of cases to be handled
by CPUs annually by
120; and further
develop the BIP in
collaboration with
FCPSUs.

About $1.4 million

Further
development of
the BIP

The above additional
manpower allocated to
FCPSUs and CPUs will
enhance frontline
professional support in
handling domestic
violence cases, provide
treatment and support
to victims of domestic
violence and further
develop the BIP. There
Is no breakdown of
manpower specifically
allocated to the BIP.

It is anticipated that
about 90 batterers will
participate in the BIP in
2009-10.

There isno
breakdown of
funding specifically
allocated to the BIP
as it is an integrated
component of the
counselling service
for batterers.

Strengthened
support for
crisis centres,
refuge centres
for women and
New Comers
Ward

These centres are
operated by
non-governmental
organisations (NGOs).
Under the Lump Sum
Grant subvention
system, they have the
flexibility in deploying
the allocated provision
to arrange suitable
staffing to ensure
service quality and
meet service needs.

Details to be worked
out with the concerned
NGOs.

About $16.7 million

Total

$24.5 million
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO LWB(WW)243
INITIAL WRITTEN QUESTION

Question Serial No.
| 2824 |

Head : 170 - Social Welfare Department

Programme : (4) Rehabilitation and Medical Social Services

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : Would the Government please inform this Committee whether legislation is
required for implementing a licensing scheme for all residential care homes
for persons with disabilities (PWDs)? If yes, when will the bill be submitted
to the Legislative Council for deliberation; and whether it will be submitted in
the 2009-10 legislative session? If not, what are the reasons?

Asked by : Hon. WONG Kwok-kin

Reply: As indicated in the 2008-09 Legislative Programme submitted to the
Legislative Council (LegCo) on 22 October 2008, the Administration plans to
introduce a Bill into the LegCo in the second half of the current legislative
session (i.e. between March to July 2009) to implement a licensing scheme to
regulate the operation of residential care homes for PWDs (RCHDs).

Given that the Bill will comprise a large number of provisions and entail
consequential amendments to other ordinances necessitating deliberation of
the related policy issues, a recent review of the work progress reveals that we
would not be able to introduce the Bill within the current legislative session as
originally scheduled. The Administration would continue to make active
efforts to resolve the related policy issues and expedite the law drafting work,
and aims to introduce the Bill into the LegCo within the 2009-10 legislative
session.

In tandem, the Administration will closely monitor the operation of the
RCHDs. We are also studying the feasibility of a host of complementary
measures with a view to minimising the impact on service users of the RCHDs
and providing more service options for PWDs while ensuring that a
reasonable standard of service will be provided by the RCHDs.

The Social Welfare Department will also continue to reinforce its monitoring
of the service quality of the private RCHDs, including conducting inspections,
organising fire-safety talks cum evacuation drills, as well as training courses
on drug management, physical restraints and infection control in order to
provide support to these RCHDs in enhancing their service quality and
enriching their knowledge and skills.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

Head : 170 - Social Welfare Department

Programme :

Controlling Officer : Director of Social Welfare

Director of Bureau :

Secretary for Labour and Welfare

LWB(WW)244

Question Serial No.

| 2825

(4) Rehabilitation and Medical Social Services

Question : How many district support centres for persons with disabilities (PWDs) did
the Social Welfare Department (SWD) set up in 2008? What is the total
number of these centres? In which districts are these centres located? What
are the numbers of PWDs served by the respective centres?

Hon. WONG Kwok-kin

SWD has set up 16 District Support Centres for PWDs in the territory in

January 2009. Details are as follows:

District

Number of centre(s)

Eastern & Wanchai

1

Central, Western, Southern & Islands

Kwun Tong

Wong Tai Sin & Sai Kung

Kowloon City & Yau Tsim Mong

Sham Shui Po

Shatin

Tai Po & North

Tsuen Wan/Kwai Tsing

Tuen Mun

RN PR RN -

Yuen Long

N

These 16 District Support Centres provide one-stop community support
services to PWDs and/or their families/carers through individual or group
training/programmes and support service; allied health support service;
respite service; social, recreational and personal development programmes;
training  programmes/educational  courses/workshops and community
education. These centres do not have a fixed capacity.
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Examination of Estimates of Expenditure 2009-10

Reply Serial No.

CONTROLLING OFFICER'S REPLY TO SB213

INITIAL WRITTEN QUESTION

Question Serial No.

| 2826

Head : 170 - Social Welfare Department

Programme :

Controlling Officer : Director of Social Welfare

(4) Rehabilitation and Medical Social Services

Director of Bureau :  Secretary for Security

Question : Regarding the counselling centres for psychotropic substance abusers
(CCPSAs), would the Government please inform this Committee of the
following:

(@)

(b)
(©)

At present, how many centres have been set up in the territory? In
which districts are these centres located?

What is the estimated expenditure for each centre in 2009-10?

What is the number of people served by each centre in 2008-09?

Hon. Wong Kwok-kin

(@)

(b)

()

At present, there are seven CCPSAs providing services for the whole
territory on a cluster basis. They are located in their respective service
clusters, namely (i) Hong Kong Island & Islands, (ii) West Kowloon,
(iii) East Kowloon, (iv) Tai Po & North, (v) Sha Tin, (vi) Yuen Long,
and (vii) Tsuen Wan, Kwai Tsing & Tuen Mun.

The CCPSAs were set up in different times to address the changing
service demand. To cater for the needs of various clusters, there are
variations in their subvention allocation ranging from $4.2 million to
$5.1 million for each centre. The total financial provision for the seven
CCPSAs is $31 million in the 2009-10 Estimate.

Since two CCPSAs have just commenced operation in mid-December
2008, the service statistics are not yet available given the short period
of operation. According to the service statistics available for the first
three quarters of 2008-09, the other five CCPSAs have provided
casework services to a total number of 1 427 psychotropic substance
abusers, with variations ranging from 274 cases to 301 cases for an
individual centre. This has not included services rendered through
groups and mass programmes.
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Reply Serial No.

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

LWB(WW)245

Question Serial No.

| 2827

Question : Would the Administration please inform this Committee of the number of
additional staff employed for District Elderly Community Centres (DECCs)
and additional day care places provided in 2008? What were the expenditure
involved? What was the geographical distribution of these additional staff

and places?

Asked by : Hon. WONG Kwok-kin

Reply :  In2008-09, an additional recurrent funding of $18 million was allocated to the
41 DECCs to enable each of them to recruit an additional social worker to
strengthen their services including counselling and referral services, and the
processing of applications for subsidised long-term care services for the
elderly. In this regard, a total of 41 additional social workers were employed

and distributed across the districts as follows:

District

Number of DECCs / additional

social workers

Central & Western

2

Islands

Eastern

Wan Chai

Southern

Kwun Tong

Wong Tai Sin

Sai Kung

Sham Shui Po

Yau Tsim Mong

Kowloon City

Sha Tin

Tai Po

North

Yuen Long

NFRPIFRPWWNWN RN




Tsuen Wan
Kwai Tsing
Tuen Mun

R ININ |-

Total: 4

An additional 177 day care places were provided in 2008-09 in five districts,
namely Shatin (63 places), Kwun Tong (45 places), Tuen Mun (44 places),
Kwai Tsing (20 places) and Sham Shui Po (5 places). The estimated annual
expenditure for these 177 day care places is $12.96 million. The resources
allocated to the non-governmental organisations (NGOs) running the Day
Care Centres/Units for the Elderly are to meet the recurrent expenses
including remuneration of staff required to take care of the additional places.
Under the Lump Sum Grant subvention system, NGOs have the flexibility in
deploying the allocated resources to recruit additional staff to meet the service
needs.
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CONTROLLING OFFICER'S REPLY TO LWB(WW)246
INITIAL WRITTEN QUESTION

Question Serial No.

| 2828

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : Regarding the Home Environment Improvement Scheme for the Elderly (the
Scheme), please inform this Committee of the following:

(@ In 2008-09, what were the respective numbers of individual and
household applications received under the Scheme? What was the
distribution of their living districts?

(b) Has the Administration received any complaints about the Scheme so
far? If yes, please provide the number of complaints and the details.

(c) What is the expenditure of the Scheme involved so far?
Asked by : Hon. WONG Kwok-kin
Reply: (a) Under the Scheme, applications have to be made on a household basis.

As at end-December 2008, 8 275 eligible household applications were
received and the distribution by district was as follows:

District Number of eligible household
applications

Central & Western 286
Islands 201
Eastern 832
Wan Chai 262
Southern 302
Kwun Tong 993
Wong Tai Sin 560
Sai Kung 152
Sham Shui Po 1085
Yau Tsim Mong 138
Kowloon City 518
Sha Tin 682




Tai Po 140
North 240
Yuen Long 443
Tsuen Wan 181
Kwai Tsing 575
Tuen Mun 685
Total: 8 275

(b) In October 2008, the Secretariat of the Legislative Council referred

(©)

to the Social Welfare Department (SWD) a complaint lodged by an
organisation about the processing of three applications under the
Scheme. The key complaint details included alleged inconsistency in
exercising discretion for special cases among the delivery agencies i.e.
District Elderly Community Centres (DECCs), over-charging by a works
agent and lack of transparency in the assessment of elders’ need for the
items applied. SWD had followed up the cases with the concerned
DECCs and found the complaints unsubstantiated. The concerned
DECCs had taken follow-up actions to clear up any misunderstanding
involved. No other complaint has been received by SWD.

As at end-December 2008, about $6 million was spent under the Scheme
since its launch in June 2008.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO LWB(WW)247
INITIAL WRITTEN QUESTION

Question Serial No.
| 2829 |

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : As regards the services for elders, would the Administration please inform this
Committee of:

a) the respective population aged between 60 to 64 and 65 or above in
Wong Tai Sin and Kwun Tong Districts?

(b) the number of places provided by District Elderly Community Centres
(DECCs), Neighbourhood Elderly Centres (NECs), Social Centres for
the Elderly, Day Care Centres for the Elderly, Self-Care (S/C) Hostels,
Homes for the Aged (H/A), Care-and-Attention (C&A) Homes, Nursing
Homes (NH), private Residential Care Homes for the Elderly (RCHES)
participating in the Enhanced Bought Place Scheme (EBPS) and contract
homes in the above districts?

(c) the number of elders waitlisting for these residential and centre-based
services in the above districts?

Asked by : Hon. WONG Kwok-kin

Reply: (a) The breakdown of elderly population by age and by district is as follows :

Age
60-64 65 or above
District
Wong Tai Sin 17 000 69 400
Kwun Tong 24 700 89 200

Source: General Household Survey (2007) conducted by the Census and Statistics Department.



(b) The number of places provided by the various types of elderly services
units (position as at end-March 2009) is as follows :

Service Type
Number of
District ~ [Number|Number|  Social Day | SIC

of of | Centres for | Care | Hostel | H/A | C& A | NH |EBPS
DECCs| NECs | the Elderly |Places| Places | Places | Places | Places |[Places

(Note') [ (Note') | (Note?) (Note?) |(Note?)
Wong Tai Sin| 4 12 2 237 0 34 1079 391 | 231

(76) | (111)
Kwun Tong 4 14 6 305 0 0 1057 331 | 279

(74) | (93)

Note': There is no fixed number of service places for DECCs, NECs and Social Centres for the

Elde

rly.

Note? : Figures in brackets denote the provision in contract homes.

(©)

For subsidised residential care services, all applications are managed
under the Central Waiting List for Subsidised Long Term Care Services
on a territory-wide basis with no separate waiting list for individual
districts. The number of waitlisted cases by type of places is as follows:

Type of services

Number of waitlisted cases
(as at end-February 2009)

C&A places

17 966

NH places

6 303

S/C hostel and H/A places

Not applicable as the Social Welfare
Department has ceased to accept new
applications for placement in S/C hostel
and H/A since 1 January 2003.

For day care services, as at end-February 2009, the numbers of waitlisted
cases in Wong Tai Sin and Kwun Tong districts were 151 and 139
respectively.



There is no waiting list nor waiting time for elderly centre services
provided by DECCs, NECs and Social Centres for the Elderly.
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CONTROLLING OFFICER'S REPLY TO LWB(WW)175
INITIAL WRITTEN QUESTION

Question Serial No.

| 2831

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

With regard to the handling of the problem of elder abuse, what is the
provision for this specific item in 2009-10? What is the work to be done?

Hon. LEUNG Kwok-hung

The Social Welfare Department provides a wide range of preventive,
supportive and specialised services to support victims of domestic violence
and families in need, including victims of elder abuse. Services pertaining to
prevention of elder abuse are provided mainly through the joint efforts of
District Elderly Community Centres, Neighbourhood Elderly Centres and
Integrated Family Service Centres. Prevention of elder abuse is also covered
by the publicity campaign on “Strengthening Families and Combating
Violence” and training for relevant frontline professionals. However, there is
no breakdown for funding specifically allocated for the prevention of elder
abuse.
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CONTROLLING OFFICER'S REPLY TO LWB(WW)176
INITIAL WRITTEN QUESTION

Question Serial No.

| 2832

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

With regard to spouse battering services, the services for women in particular,
what is the provision for this specific item in 2009-10? What is the work to be
done?

Hon. LEUNG Kwok-hung

The Social Welfare Department provides a wide range of preventive,
supportive and specialised services to support victims of domestic violence
and families in need. These services are provided through the Integrated
Family Service Centres/Integrated Services Centres, Family and Child
Protective Services Units (FCPSUs), Clinical Psychology Units (CPUs),
Family Support Networking Teams, Refuge Centres for Women, Family
Crisis Support Centre, Multi-purpose Crisis Intervention and Support Centre,
residential care placements for children and child care centres, etc.

In 2009-10, the total estimated provision for these services is
$1,785.3 million, including the additional recurrent funding of $24.5 million
to further strengthen direct support to victims of domestic violence and
families in need, viz strengthening the manpower of FCPSUs and CPUs,
further developing the batterer intervention programme, and enhancing
support for various refuge and crisis centres. There is no breakdown on
funding specifically allocated for the services for women. Except the Refuge
Centres for Women which are exclusively for women, all support services for
victims and abusers of domestic violence are provided to all persons in need,
irrespective of their gender.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)177
INITIAL WRITTEN QUESTION

Question Serial No.

| 2833

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

With regard to spouse battering services, the services for men in particular,
what is the provision for this specific item in 2009-10? What is the work to be
done?

Hon. LEUNG Kwok-hung

The Social Welfare Department provides a wide range of preventive,
supportive and specialised services to support victims of domestic violence
and families in need. These services are provided through the Integrated
Family Service Centres/Integrated Services Centres, Family and Child
Protective Services Units (FCPSUs), Clinical Psychology Units (CPUs),
Family Support Networking Teams, Refuge Centres for Women, Family
Crisis Support Centre, Multi-purpose Crisis Intervention and Support Centre,
residential care placements for children and child care centres, etc.

In 2009-10, the total estimated provision for these services is
$1,785.3 million, including the additional recurrent funding of $24.5 million
to further strengthen direct support to victims of domestic violence and
families in need, viz. strengthening the manpower of FCPSUs and CPUs,
further developing the batterer intervention programme, and enhancing
support for various refuge and crisis centres. There is no breakdown on
funding specifically allocated for the services for men. Except for the Refuge
Centres for Women which are exclusively for women, all support services for
victims and abusers of domestic violence are provided to all persons in need,
irrespective of their gender.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)178
INITIAL WRITTEN QUESTION

Question Serial No.

| 2834

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

With regard to child abuse services, what is the provision for this specific item
in 2009-10? What is the work to be done?

Hon. LEUNG Kwok-hung

The Social Welfare Department provides a wide range of preventive,
supportive and specialised services to support victims of domestic violence,
including children, and families in need. These services are provided through
the Integrated Family Service Centres/Integrated Services Centres, Family
and Child Protective Services Units (FCPSUs), Clinical Psychology Units
(CPUs), Family Support Networking Teams, Refuge Centres for Women,
Family Crisis Support Centre, Multi-purpose Crisis Intervention and Support
Centre, residential care placements for children and child care centres, etc.

In 2009-10, the total estimated provision for these services is
$1,785.3 million, including the additional recurrent funding of $24.5 million
to further strengthen direct support to victims of domestic violence and
families in need, viz strengthening the manpower of FCPSUs and CPUs,
further developing the batterer intervention programme, and enhancing
support for various refuge and crisis centres (among which, the manpower of
Po Leung Kuk New Comers Ward will be strengthened to provide timely
support to children in need). There is no breakdown on funding specifically
allocated for the services for children in need.
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CONTROLLING OFFICER'S REPLY TO LWB(WW)179
INITIAL WRITTEN QUESTION

Question Serial No.
| 2835 |

Head: 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Sacial Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : With regard to sexual violence services, what is the provision for this specific
item in 2009-10? What is the work to be done?

Asked by : Hon. LEUNG Kwok-hung

Reply: The Administration recognises the uniqueness and importance of the services
provided to victims of sexual violence. Following a review of the services for
such victims, the Social Welfare Department (SWD) has since March 2007
introduced a new comprehensive, one-stop service model involving
multi-disciplinary assistance for such victims. Under the new service model, a
designated social worker is assigned to provide immediate support and
follow-up service for victims of sexual violence, including emotional support,
counselling, reporting to the Police, arrangement of medical treatment and
forensic examination, as well as escorting and accompanying the victims to go
through all necessary procedures. There is a wide coverage of support
network throughout the territory. Irrespective of the contact points of the
victims, designated social workers can provide 24-hour outreaching service.
The new service model enables victims to receive service and go through all
relevant procedures in a convenient, safe, confidential and supportive
environment, minimising also the need for the victims to repeat their
unpleasant experience. Resources required for the provision of services by
SWD and the relevant departments are absorbed within their existing
provisions and no breakdown is available.

As an integral part of the new service model, SWD has commissioned a
non-governmental organisation to operate the Multi-purpose Crisis
Intervention and Support Centre (the Centre), on a three-year pilot basis from
January 2007 to December 2009, with funding support of $20 million from the
Lotteries Fund. The Centre provides timely, professional and specialised
services to victims of sexual violence and domestic violence as well as their
family members. Through close collaboration with related professionals and
service units, the operation of the Centre has been smooth since its inception in
January 2007. SWD has received positive feedback on the effectiveness of
service provision from service users and frontline professionals concerned and



DTS

will therefore continue to fund the Centre after December 2009, Recurrent
funding of $10 million has been earmarked for this purpose. A review will be
conducted upon the completion of the pilot project by end-2009 to, among
other things, identify possible improvements.
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CONTROLLING OFFICER'S REPLY TO LWB(WW)180
INITIAL WRITTEN QUESTION

Question Serial No.

| 2836

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

What is the provision for Integrated Home Care Services (IHCS) in 2009-10?
How does the funding allocation for “food cost” compare with that of
2008-09? What is the utilisation rate of the services? How long is the waiting
time for meal delivery service and household cleaning service in individual
districts?

Hon. LEUNG Kwok-hung

The allocation for IHCS in 2009-10 is $454.3 million. We do not have a
separate breakdown on food cost which is included under Other Charges of
the Lump Sum Grant. As at the end of December 2008, the utilisation rate of
the frailty tested home care services under IHCS was 98.7%. There is no
utilisation rate for the non-frailty tested services under IHCS, which are
monitored by the Social Welfare Department according to an output standard
agreed with the service operators. The waiting time for IHCS, which includes
services such as meal delivery and household cleaning, ranges from a few
days to a few months, depending on the workload of individual IHCS teams
and the type of services the elders require. We do not keep statistics on
waiting time by district.
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CONTROLLING OFFICER'S REPLY TO LWB(WW)181
INITIAL WRITTEN QUESTION

Question Serial No.

| 2837

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

It is mentioned in paragraph 117 of the Budget Speech that 650 additional
subsidised residential care places will be provided through increasing the
recurrent funding by about $55 million. At present, over 17 800 elders are
waiting for subsidised care-and-attention (C&A) places. To what extent will
the waiting time be shortened by the additional provision? With the provision
of 650 additional residential care places, what is the average waiting time for
service admission for elders in various districts (excluding those who have
chosen designated homes as their preference or those who were given priority
for service admission due to exceptional circumstances)?

Hon. LEUNG Kwok-hung

The additional 650 subsidised residential care places include 150 places to be
provided in two newly built contract residential care homes for the elderly
(RCHEs) and 500 places to be purchased from private RCHESs through the
Enhanced Bought Place Scheme (EBPS).

The two newly built contract RCHEs will provide 70% nursing home (NH)
places and 30% C&A places. The 500 additional places to be purchased
through EBPS are all C&A places.

As the waiting time for subsidised NH and C&A places are affected by many
factors, we are unable to estimate the extent to which the waiting time will
be shortened by the additional provision. Also, all applications for subsidised
residential care services are managed under the Central Waiting List for
Subsidised Long Term Care Services on a territory-wide basis with no
separate waiting list for individual districts.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)182
INITIAL WRITTEN QUESTION

Question Serial No.

| 2838

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : Would the Administration please inform this Committee of the total number
of elders who had waitlisted for subsidised care-and-attention (C&A) places
(excluding those who had waitlisted for subsidised C&A places in private
residential care homes for the elderly (RCHES) participating in the Enhanced
Bought Place Scheme (EBPS)) during the period from March 2008 to
February 2009? How many of them were allocated subsidised C&A places,
withdrew their applications or passed away while waiting? What were their
accommodation statuses while waiting (private RCHESs, public housing or
private housing)? What was the average waiting time in various districts
(excluding elders who had chosen designated homes as their preference or
those who were given priority for service admission due to exceptional
circumstances)?

March 2008 to February 2009

Number of elders who were allocated
places

Number of elders who withdrew their
applications

Number of elders who passed away while
waiting

Number of applicants
Type of accommodation as at February 2009

RCHEs (excluding private RCHES)

Privatet RCHEs  (including  those

participating in the EBPS)

Public housing

Private housing

Others (e.g. hospitals)




Asked by : Hon. LEUNG Kwok-hung

Reply :

As eligible elders can choose to wait for subsidised C&A places in
subvented/contract RCHEs as well as those in EBPS homes, the Social
Welfare Department (SWD) only captures the total number of cases waitlisted
for all kinds of subsidised C&A places. From 1 March 2008 to end-
February 2009, about 27 880 elders had waitlisted for subsidised C&A places
in subvented/contract RCHEs and/or EBPS homes. Among those elders
waitlisted for C&A places during that period, the respective numbers of elders
who left the waiting list for various reasons are set out below :

Number of
elders
Number of elders who were allocated places 3990
Number of elders who withdrew their applications 2149
Number of elders who passed away while waiting 2415
Number of elders who left the waiting list for other reasons 1 360
(e.g. no longer required the service due to change of
circumstances)
Total: 9914

The accommodation status of all elders who had waitlisted for C&A places
over a period is not readily available. However, the accommodation status of
the 17 966 elders waitlisted for C&A places as at end-February 2009 is set out
below for reference:

Number of

Type of accommodation elders

RCHEs (excluding private RCHES) 864
Private RCHEs (including those participating in the EBPS) 5517
Public housing 6 547
Private housing 4 805
Others (e.g. hospitals) 233
Total: 17 966

As regards the waiting time, all applications for subsidised residential care
services are managed under the Central Waiting List for Subsidised Long
Term Care Services on a territory-wide basis. There is no separate waiting list
for individual districts. As at end-February 2009, the average waiting time
(excluding cases where elders have specific requirements on the RCHESs they
are waiting for as well as the priority cases) for subsidised C&A places was as
follows:



Type of service Average waiting time
(as at end-February 2009) (in months)

C&A places 22
(Subvented / Contract Home)
C&A places 4

(Under EBPS)

It is worth noting that the majority of the elders on the waiting list have
specific requirements on the RCHEs they are waiting for (such as requesting
for particular RCHEs or specific location of RCHES). Hence, the overall
average waiting time for subsidised C&A places in subvented/contract
RCHEs and EBPS homes as of end-February 2009 was 32 months and 8

months respectively.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)183
INITIAL WRITTEN QUESTION

Question Serial No.

| 2839

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

What is the estimated provision for demented elders living in the community
in 2009-10? What is the current number of centres providing care services for
demented elders in the territory? What is the waiting time for such services?

Hon. LEUNG Kwok-hung

The Government provides subsidised community care services through Day
Care Centres/Units for the Elderly (DEs/DCUs), Enhanced Home and
Community Care Services (EHCCS), Integrated Home Care Services (IHCS)
to support frail elders including demented elders to age in the community.
The total expenditure for the subsidised community care services is estimated
to be $762.4 million in 2009-10. At present, there are 58 DEs/DCUs, 24
EHCCS teams and 60 IHCS teams. As at end-February 2009, the average
waiting time for day care places is eight months and that for home-based
services (i.e. EHCCS and IHCS) varies from a few days to a few months, with
an average of 2.9 months.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)184
INITIAL WRITTEN QUESTION

Question Serial No.

| 2840

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

What is the provision earmarked for Day Care Centres for the Elderly (D/Es)
by the Government in the 2009-10 financial year? How many such centres are
there in Hong Kong? What is the waiting time for this type of service? Since
the enrolment rate of these centres is already over 110%, would the
Government consider expanding these centres, so as to meet the requirements
of the Fire Services Ordinance and the need for providing recreational space
and care for elders?

Hon. LEUNG Kwok-hung

The estimated annual expenditure for day care services in 2009-10 is about
$170 million. At present, there are 58 D/Es or Day Care Units for the Elderly
(DCUs) throughout the territory. The average waiting time for day care
services is about eight months. An additional 80 day care places will be
provided in 2009-10 in four districts. The average waiting time is expected to
shorten upon full implementation of these new places. Since some elders
occupy only a half-day place or do not attend the centres every day, it is
therefore possible for the D/Es and DCUSs to take in additional elders to fill in
the unused time slots and places. We have accordingly set the enrolment rate
at 110% to maximise the utilisation of the day care places. The Social Welfare
Department would make reference to the service capacity and standard
schedule of accommodation of D/Es and DCUs to allocate funding and
provide space for the centres to meet the service needs of the users. Design
and fitting-out of all D/Es and DCUs projects are in compliance with fire
safety requirements.
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Examination of Estimates of Expenditure 2009-10

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Reply Serial No.

LWB(WW)185

Question Serial No.

2841

Question : What is the provision for Integrated Home Care Services (IHCS) in
the 2009-10 financial year? Regarding the 24-hour emergency support
service under IHCS, please inform this Committee of the number of calls
for assistance received from individual districts from March 2008 to
February 2009, details of assistance requested and means adopted by the

elders to call for assistance.

Asked by : Hon. LEUNG Kwok-hung

Reply :  The allocation for IHCS in 2009-10 is $454.3 million. Regarding the 24-hour
emergency support service under IHCS, the number of calls for assistance
received from frailty-tested elders taken care by IHCS from April to

December 2008, breakdown by district, is as follows:

District Number of calls

Central & Western

Islands

Wanchai

Eastern

Southern

Yau Tsim Mong

Sham Shui Po

Kowloon City

Wong Tai Sin

Sai Kung

Kwun Tong

=N

Sha Tin

Tai Po

North

Yuen Long

Tsuen Wan

Kwai Tsing

OFRP OO0 |IOC|IO|~|lPIWO NIk, OO

Tuen Mun




Separate data for March 2008 and that for January and February 2009 are not
available.

As for the details of assistance requested, the majority of the requests were
related to domestic accidents and acute health problems. Most of the service
users made their requests by paging a designated staff or calling the 24-hour
support hotline provided by IHCS operators.
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Examination of Estimates of Expenditure 2009-10

Reply Serial No.

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

LWB(WW)186

Question Serial No.

2842

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : What is the provision for Enhanced Home and Community Care Services
(EHCCS) for elders in 2009-10? Regarding the 24-hour emergency support
service under EHCCS, please inform this Committee of the number of calls

for assistance received from individual districts from Marc

h 2008 to February

2009, details of assistance requested and means adopted by the elders to call

for assistance.

Asked by : Hon. LEUNG Kwok-hung

Reply :  The allocation for the 24 EHCCS teams in 2009-10 is about $138.1 million.

For the 18 EHCCS teams set up since 2005, the number of

calls for assistance

received under the 24-hour emergency support services from March to

December 2008, breakdown by district, is as follows:

District Number of calls
Central & Western 15
Islands 10
Wanchai 11
Eastern 69
Southern 0
Yau Tsim Mong 36
Sham Shui Po 21
Kowloon City 47
Wong Tai Sin 137
Sai Kung 25
Kwun Tong 142
Sha Tin 19
Tai Po 36
North 7
Yuen Long 86
Tsuen Wan 45
Kwai Tsing 103
Tuen Mun 56




Data for January and February 2009 are not yet available.

Six new EHCCS teams were set up on 1 December 2008 to provide
additional service places. The number of calls for assistance received from
elders from March to December 2008 is as follows:

Cluster Number of calls
Hong Kong 0

Yau Tsim Mong & Kowloon City
Wong Tai Sin & Sai Kung

Kwun Tong

New Territories East

New Territories West

WO |WwW|Io|Oo

Data for January and February 2009 are not yet available.

As for the details of assistance requested, the majority of the requests were
related to acute health problems. Others were about seeking of medical,
nursing or professional advice; incidents of fall-related injuries; domestic
accidents; and general physical or pscychological health issues. Most of the
service users made their requests through the emergency alarm system
installed in their homes, or by calling the 24-hour support hotline provided
by EHCCS operators.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO SB214

INITIAL WRITTEN QUESTION

Question Serial No.

| 2843

Head : 170 - Social Welfare Department

Programme :

Controlling Officer : Director of Social Welfare

(4) Rehabilitation and Medical Social Services

Director of Bureau :  Secretary for Security

Question : It is stated in the Brief Description of rehabilitation and medical social
services provided by the Social Welfare Department (SWD) that various
measures relating to counselling service for psychotropic substance abusers
will be launched. Would the Administration please inform this Committee of
the following:

Asked by :

Reply :

(@)

(b)

(©)

(d)

(€)

It is stated in the Brief Description that new counselling centres for
psychotropic substance abusers would be set up in Shatin and Yuen
Long. What is the expenditure for these two centres? Why Shatin
instead of the North District is chosen as the location of the counselling
centre?

What kind of equipment will be provided by these centres? What are the
annual operating expenditure for these centres?

In the same paragraph of the Brief Description, SWD stated that
additional places in drug treatment and rehabilitation centres would be
provided. What is the cost per place for respective centres?

For treating abusers of different psychotropic substance such as ketamine
or “white powder”, is the cost per place in drug treatment and
rehabilitation centre different? Is the time for rehabilitation treatment the
same?

In “Matters Requiring Special Attention in 2009-10”, the Administration
stated that “on-site medical support” for psychotropic substance abusers
would be provided at counselling centres for psychotropic substance
abusers. What kind of services will be included in the support services?
What is the total cost? What is the estimated number of people served?

Hon. WONG Kwok-kin

(@) & (b) Two new counselling centres for psychotropic substance abusers

(CCPSAs) were set up in mid-December 2008, one in Sha Tin
District and another in Yuen Long District. The total provision for
these two CCPSAs is $8.6 million per annum in 2009-10. The
setting up of the new CCPSA in Sha Tin District is to address the
service demands of New Territories (East) and to share out the



() & (d)

()

workload of an existing CCPSA located in the North District.
Each CCPSA is provided with a set of fitted-out and equipped
centre premises suitable for conducting an array of functions such
as case intake, individual counselling, group work, professional
training, etc.

The additional places in the drug treatment and rehabilitation
centres (DTRCs) is subvented at $75,000 per place per annum.
The 14 DTRCs subvented by SWD provide non-medical drug
treatment and rehabilitation services to all drug abusers. Most of
them are psychotropic substance abusers (with occasional report of
heroin addiction). There is no differentiation in the subvention
level per unit place for different drug abusers. The length of drug
treatment and rehabilitation programmes varies amongst different
SWD-subvented DTRCs and different drug abusers.

With the addition of one nursing staff member and the
procurement of medical service for each of the seven CCPSAs,
on-site medical support in the form of body checks, drug tests,
motivational interviews and drug-related elementary medical
consultations can be provided to psychotropic substance abusers at
CCPSAs. The total provision for this new service initiative is
about $4.7 million in 2009-10. Subject to budgetary approval,
SWD will further work with CCPSA operators and other related
departments to hammer out implementation details such as the
procurement of medical service and estimation of the number of
beneficiaries.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)190
INITIAL WRITTEN QUESTION

Question Serial No.

| 2866

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

As regards the initiative of providing a monthly Transport Supplement for
eligible persons with disabilities (PWDs) on Comprehensive Social Security
Assistance (CSSA) or receiving Disability Allowance (DA), so far how many
PWDs have been benefited from such initiative? Has the Administration
assessed whether the supplement is sufficient to cover the travelling expenses
of PWDs? If yes, please give the details. What is the expenditure involved in
making such assessment?

Hon. LEUNG Yiu-chung

As at end-January 2009, there were 44 451 CSSA and 58 100 DA recipients
receiving Transport Supplement.

To meet the basic transport needs of PWDs, the Government has all along
been providing Rehabus service and financial assistance through CSSA and
DA payment. In order to encourage PWDs to participate more in activities
away from home and enhance their contact with and integration into the
society, the Transport Supplement has been introduced as an incentive for
PWDs to go out more and they may decide on their own as to how best to
make use of the additional supplement having regard to individual needs. The
expenditure for CSSA and DA recipients for 2008-09 (up to January 2009)
were $61 million and $80 million respectively.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO LWB(WW)191

INITIAL WRITTEN QUESTION

Question Serial No.

| 2907

Head : 170 - Social Welfare Department

Programme :

Controlling Officer : Director of Social Welfare

(1) Family and Child Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

(a)

(b)

(©)

What was the expenditure incurred in 2008-09 for providing
humanitarian assistance to torture claimants and asylum seekers? Please
provide a breakdown as to the number of children, adults and number of
families supported by the assistance in the form of house rent and food.

For the humanitarian assistance to torture claimants and asylum seekers
granted in 2008-09, please provide a breakdown as to the number of
people receiving: (a) $1,000 in house rent subsidy; (b) food supplies; (c)
support for utilities expenses; (d) transportation expenses.

What standards are used to provide food to adults and children (of those
torture claimants and asylum seekers)? Are there any nutritional
standards used to ensure that the food provided is nutritious?

Asked by : Hon. LEUNG Yiu-chung

Reply :

(a)

On humanitarian grounds, the Administration, in collaboration with
non-governmental organisations and on a case-by-case basis, offers
assistance-in-kind to asylum seekers and torture claimants who are
deprived of basic needs during their presence in Hong Kong or while
their claims are being processed by the relevant authorities. The Social
Welfare Department, as a service delivery agent in support of the overall
policy on asylum seekers and torture claimants under the Security
Bureau, has commissioned the International Social Service Hong Kong
Branch (ISS-HK) to provide assistance-in-kind to vulnerable asylum
seekers and torture claimants in the form of temporary accommodation,
food, clothing and other basic necessities, and appropriate transport
allowance. The provision for this service contract in 2008-09 is
$50.9 million.

As at 31 January 2009, the I1SS-HK’s service project was supporting
2912 singleton cases and 49 family cases involving a total of
3063 asylum seekers and torture claimants. Among these asylum
seekers and torture claimants were 80 children (aged below 18) and
2 983 adults (aged 18 or above).



(b) As at 31 January 2009, the number of asylum seekers/torture claimants

(©)

receiving temporary accommodation (including the provision of
utilities), food and transport allowances under the 1SS-HK’s service
project was as follows:

Number of asylum

Type of assistance seekers/torture claimants

Temporary accommodation

(including the provision of utilities) 2616
Food 2 477
Transport allowance 2974

There is no standard package of food assistance for individual adult and
child asylum seekers/torture claimants. They are provided with a variety
of food items, including vegetables, fruit, meat as well as baby/children
food where applicable. Nutritious, cultural, religious and other specific
needs are catered for as appropriate. 1SS-HK also makes reference to the
healthy eating principles proposed by the Department of Health and the
advice from the agency’s dietician to ensure that appropriate food is
provided to meet the users’ nutritious needs.
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Examination of Estimates of Expenditure 2009-10
CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Reply Serial No.

LWB(WW)248

Question Serial No.

2910

Question : At present, how many elders in various districts and outlying islands in Hong
Kong are receiving “Integrated Home Care Services (IHCS)” and “Enhanced
Home and Community Care Services (EHCCS)”? Among them, how many

are cases of “singleton elders” and “elderly households”?

Asked by : Hon. WONG Kwok-kin

Reply :  The number of cases served by IHCS and EHCCS teams in individual districts

as at end-December 2008 is as follows:

Number Number
Number of Number of
of IHCS | EHCCS of IHCS | EHCCS
District cases cases District cases cases
Central &
Western 688 133 | Sai Kung 454 118
Islands 290 69 | Kwun Tong 2178 232
Wanchai 550 124 | Sha Tin 1663 138
Eastern 1802 182 | Tai Po 880 79
Southern 1099 98 | North 704 120
Yau Tsim Mong 1021 114 | Yuen Long 1440 105
Sham Shui Po 1932 125 | Tsuen Wan 436 108
Kowloon City 1339 168 | Kwai Tsing 1191 197
Wong Tai Sin 1892 207 | Tuen Mun 1274 80

Six new EHCCS teams were set up on 1 December 2008 to provide
additional EHCCS places. The number of cases served by respective teams

as at end-December 2008 is as follows:



Cluster Number of EHCCS cases
Hong Kong 16
Yau Tsim Mong & Kowloon City 29
Wong Tai Sin & Sai Kung 16
Kwun Tong 14
New Territories East 17
New Territories West 33

Breakdown of the number by singleton elders and elderly households is not
available.

Signature
Name in block letters Stephen Fisher
Post Title Director of Social Welfare

Date 20 March 2009




Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO
INITIAL WRITTEN QUESTION

LWB(WW)292

Question Serial No.

| 2929

Head : Lotteries Fund

Programme :

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

(@)

(b)

Are the following organisations/services/units eligible for applying
grants from the Lotteries Fund (LF)?

- charitable organisations (approved by Inland Revenue Department
under S.88 of Inland Revenue Ordinance) which do not receive
regular subvention from the Social Welfare Department (hereafter
called “non-subvented non-governmental organisations (NGOs)”);

- non-subvented service units (operated by subvented NGOs or
non-subvented NGOs) which provide services of the same nature of
subvented services, e.g. neighbour elderly centre; and

- non-subvented services (operated by subvented NGOs or
non-subvented NGOs) which are proven to be providing quality
welfare services to vulnerable groups but not totally of the same
nature of any subvented services.

If they are eligible, how many of them being granted LF in the past
three years (2006-07 to 2008-09)? How many of them were turned
down and the reasons?

Asked by : Hon. CHEUNG Kwok-che

Reply :

(a)

(b)

Non-subvented NGOs or non-subvented service units/services
operated by subvented NGOs may apply for grants from the LF,
subject to their meeting the criteria stipulated in the LF Manual. The
applications will be considered on a case-by-case basis having regard
to their individual merits.

In the past three years, LF grants were approved for 26 non-subvented
social welfare services operated by subvented NGOs or
non-subvented NGOs. Three LF applications from non-subvented
NGOs were turned down because they did not meet the criteria.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO LWB(WW)109
INITIAL WRITTEN QUESTION

Question Serial No.
| 2987 |

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : Please provide the number of teachers (including centre heads,
officers-in-charge and child care workers) and students of child care centres
(CCCs) in Hong Kong.

Asked by : Hon. CHEUNG Man-kwong

Reply : A group grant calculated on the basis of actual enrolment is provided to each
CCC for the employment of child care staff. The non-governmental
organisations operating CCCs have the flexibility to deploy their resources to
recruit child care staff to meet service needs.

As of December 2008, there were 1 353 children in standalone CCCs in total.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO S-LWB(WW)20
SUPPLEMENTARY QUESTION

Question Serial No.

| S061

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : Regarding the Comprehensive Social Security Assistance (CSSA) Scheme, it is
stated in the reply numbered LWB(WW)238 that in 2008, the number of CSSA

Asked by :

Reply :

households accounted for more than 40% of the total households in Chuk Yuen
North Estate, Fung Tak Estate, Tak Tin Estate, Tung Tau Estate, Tsui Ping

North Estate and Wong Tai Sin Lower (I) Estate. What are the reasons? Does
the Administration have any special measures to help the residents of the above

public housing estates?
Hon. WONG Kwok-kin

The CSSA Scheme provides financial assistance to help individuals and
families to meet their basic needs. It takes special care of children, the elderly,
the disabled and the ill-health through the provision of higher standard rates
and various special grants. For school children, there are special grants to
cover school fees, transport fares to and from schools, examination fees and
meal allowance, etc. For the elderly, the disabled and the ill-health, there are
special grants to cover the costs of glasses, dental treatment, removal
expenses, transport fares to and from hospital/clinic, medically-recommended
diet and appliances. Moreover, there are employment assistance projects
including the Integrated Employment Assistance Scheme, the Enhanced New
Dawn Project and the Special Training and Enhancement Programme which
assist able-bodied CSSA recipients to move towards self-reliance.

CSSA is not the only source of assistance for those in need. At the district
level, a full range of social services are provided by the Social Welfare
Department (SWD) and other government departments as well as
non-governmental organisations. Furthermore, SWD’s district planning
mechanism helps to coordinate the provision of social services and the
mobilisation of community resources to address specific district needs and
problems.



We have not conducted any study on the reasons for a higher percentage of
households receiving CSSA in specific public housing estates.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO S-LWB(WW)21
SUPPLEMENTARY QUESTION

Question Serial No.

| S062

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Although the current enrolment rate of day care centres for the elderly (D/Es)
is as high as 110%, the Administration will not increase the number of day
care places in 2009-10. Can the existing D/Es meet the excessive demand?
How many D/Es in the territory are fully occupied? Will the safety of the
elderly persons be affected?

Hon. WONG Kwok-kin

Since some elders do not attend the D/Es every day or they only occupy a
half-day place, it is therefore possible for the D/Es to take in additional elders
to fill the unused time slots and places. We have accordingly set the
enrolment rate at 110% to maximise the utilisation of day care places. Even
so, as at end-December 2008, the average daily attendance rate of D/Es was
only about 90% of the capacity.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO S-LWB(WW)06
SUPPLEMENTARY QUESTION

Question Serial No.
| S070 |

Head : 170 - Social Welfare Department

Programme : (4) Rehabilitation and Medical Social Services

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : Would the Administration please provide the respective numbers of persons
with disabilities (PWDs) waiting for admission to hostels for mentally
handicapped persons, hostels for severely physically handicapped persons and
care and attention homes for severely disabled persons? In the past five years,
how many PWDs were put on the priority waiting list to these hostels/homes
due to special circumstances? What was the average waiting time for these
special cases?

Asked by : Hon. CHEUNG Kwok-che

Reply: (a) The waiting lists for the residential services concerned as at December
2008 are as follows:

Type of Service No. of PWDs
on the
Waiting List
Hostel for Moderately Mentally Handicapped Persons 1351
(HMMH)
Hostel for Severely Mentally Handicapped Persons 1892
(HSMH)
Hostel for Severely Physically Handicapped Persons 414
(HSPH)
Care and Attention Home for Severely Disabled 377
Persons (C&A/SD)
Supported Hostel (SHOS) 784




(b) The numbers of applications for priority waiting list for these residential
services from 2004-05 to 2008-09 (up to February 2009) and their
average waiting time are as follows:

Type of 2004-05 2005-06 2006-07 2007-08 2008-09
Service (up to February
2009)

Priority | Average Priority | Average Priority Average Priority Average Priority Average

waiting waiting waiting waiting waiting waiting waiting waiting waiting waiting
list time list time list time list time list time

Notel | (months) | Notel | (months) | Notel (months) Note 1 (months) Note 1 (months)
Note 2 Note 2 Note 2 Note 2 Note 2
HMMH 19 6.4 35 5.3 17 4.7 27 34 30 4.0
HSMH 59 7.9 47 5.0 32 6.2 41 6.6 57 7.6
HSPH 6 7.0 2 27.0 8 Note 3 3 3.0 9 24.5
C&A/SD 19 6.8 14 5.9 17 5.9 15 3.3 12 3.2
SHOS 9 5.6 11 2.8 9 53 11 45 11 31

Note 1 Application for priority waiting list approved in the year.

Note 2 Awverage waiting time for priority waiting list cases admitted in the year.

Note 3 No admission in 2006-07 due to the lack of vacancies (turn-over and new provision) in the year.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO S-LWB(WW)07
SUPPLEMENTARY QUESTION

Question Serial No.
| S071 |

Head : 170 - Social Welfare Department

Programme : (4) Rehabilitation and Medical Social Services

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : Itis stated in the reply numbered LWB(WW)084 that the expenditure incurred
by the Integrated Community Centre for Mental Wellness (ICCMW) in Tin
Shui Wai is $3.9 million. When will the Administration evaluate the
effectiveness of the centre?

Asked by : Hon. CHEUNG Kwok-che

Reply :  The Social Welfare Department will evaluate the effectiveness of the new
service delivery mode with the non-governmental organisation operator of the
ICCMW one year after the commencement of service in March 20009.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO S-LWB(WW)09

SUPPLEMENTARY QUESTION

Question Serial No.

| S073

Head : 170 - Social Welfare Department

Programme :

All

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

It is stated in the reply numbered LWB(WW)152 that 31 complaints on the
Lump Sum Grant (LSG) subvention system have been received by the
Social Welfare Department (SWD) during the past three years. How many
of them required SWD’s investigation? What were the investigation results
of the cases? It is also stated that the LSG can be withheld or terminated.
Has SWD ever imposed such a penalty? If not, what are the reasons?

Hon. IP Wai-ming

SWD investigated all the 31 alleged complaints about the LSG subvention
system. Of the 31 complaints, 25 were unsubstantiated, four were partially
substantiated, one was withdrawn by the complainant and one could not be
pursued because the complainants have not provided full contact details.
For the four partially substantiated complaints, as the NGOs concerned
readily rectified the acts of non-compliance in accordance with SWD’s
advice, there was no need for SWD to impose any penalty.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO S-LWB(WW)10
SUPPLEMENTARY QUESTION

Question Serial No.

| S074

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

Regarding the Comprehensive Social Security Assistance (CSSA) Scheme, it
Is stated in the reply numbered LWB(WW)238 that in 2008, the number of
CSSA households accounted for more than 40% of the total households in Hin
Keng Estate, Fu Heng Estate, King Lam Estate, Pok Hong Estate, Wan Tau
Tong Estate and Wah Ming Estate. What are the reasons? Does the
Administration have any special measures to help the residents of the above
public housing estates?

Hon. IP Wai-ming

The CSSA Scheme provides financial assistance to help individuals and
families to meet their basic needs. It takes special care of children, the elderly,
the disabled and the ill-health through the provision of higher standard rates
and various special grants. For school children, there are special grants to
cover school fees, transport fares to and from schools, examination fees and
meal allowance, etc. For the elderly, the disabled and the ill-health, there are
special grants to cover the costs of glasses, dental treatment, removal
expenses, transport fares to and from hospital/clinic, medically-recommended
diet and appliances. Moreover, there are employment assistance projects
including the Integrated Employment Assistance Scheme, the Enhanced New
Dawn Project and the Special Training and Enhancement Programme which
assist able-bodied CSSA recipients to move towards self-reliance.

CSSA is not the only source of assistance for those in need. At the district
level, a full range of social services are provided by the Social Welfare
Department (SWD) and other government departments as well as
non-governmental organisations. Furthermore, SWD’s district planning
mechanism helps to coordinate the provision of social services and the
mobilisation of community resources to address specific district needs and
problems.



We have not conducted any study on the reasons for a higher percentage of
households receiving CSSA in specific public housing estates.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO S-LWB(WW)16
SUPPLEMENTARY QUESTION

Question Serial No.

| S075

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Regarding the Comprehensive Social Security Assistance (CSSA) Scheme, it
Is stated in the reply numbered LWB(WW)239 that as at January 2009, Yuen
Long was the district with the largest number of CSSA unemployed recipients
and the second largest number of CSSA low earnings recipients. What are the
reasons? Does the Administration have any measures to help the residents of
Yuen Long District?

Hon. WONG Kwok-hing

The CSSA Scheme provides financial assistance to help individuals and
families to meet their basic needs. It takes special care of children, the elderly,
the disabled and the ill-health through the provision of higher standard rates
and various special grants. For school children, there are special grants to
cover school fees, transport fares to and from schools, examination fees and
meal allowance, etc. For the elderly, the disabled and the ill-health, there are
special grants to cover the costs of glasses, dental treatment, removal
expenses, transport fares to and from hospital/clinic, medically-recommended
diet and appliances. Moreover, there are employment assistance projects
including the Integrated Employment Assistance Scheme, the Enhanced New
Dawn Project and the Special Training and Enhancement Programme.

CSSA is not the only source of assistance for those in need. At the district
level, a full range of social services are provided by the Social Welfare
Department (SWD) and other government departments as well as
non-governmental organisations. Furthermore, SWD’s district planning
mechanism helps to coordinate the provision of social services and the
mobilisation of community resources to address specific district needs and
problems.



We have not conducted any study on the reasons for a higher number of
unemployed and low earnings recipients on CSSA in Yuen Long. However,
we have a large number of employment assistance and community initiatives
in Yuen Long to assist able-bodied CSSA recipients to move towards
self-reliance.

Signature
Name in block letters Stephen Fisher
Post Title Director of Social Welfare

Date 31 March 2009




Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO S-LWB(WW)17
SUPPLEMENTARY QUESTION

Question Serial No.

| S076

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Regarding the Comprehensive Social Security Assistance (CSSA) Scheme, it
Is stated in the reply numbered LWB(WW)238 that in 2008, the number of
CSSA households accounted for more than 40% of the total households in
Kwai Hing Estate and Po Tin Interim Housing. What are the reasons? Does
the Administration have any special measures to help the residents of the
above public housing estates?

Hon. WONG Kwok-hing

The CSSA Scheme provides financial assistance to help individuals and
families to meet their basic needs. It takes special care of children, the elderly,
the disabled and the ill-health through the provision of higher standard rates
and various special grants. For school children, there are special grants to
cover school fees, transport fares to and from schools, examination fees and
meal allowance, etc. For the elderly, the disabled and the ill-health, there are
special grants to cover the costs of glasses, dental treatment, removal
expenses, transport fares to and from hospital/clinic, medically-recommended
diet and appliances. Moreover, there are employment assistance projects
including the Integrated Employment Assistance Scheme, the Enhanced New
Dawn Project and the Special Training and Enhancement Programme which
assist able-bodied CSSA recipients to move towards self-reliance.

CSSA is not the only source of assistance for those in need. At the district
level, a full range of social services are provided by the Social Welfare
Department (SWD) and other government departments as well as
non-governmental organisations. Furthermore, SWD’s district planning
mechanism helps to coordinate the provision of social services and the
mobilisation of community resources to address specific district needs and
problems.



We have not conducted any study on the reasons for a higher percentage of
households receiving CSSA in specific public housing estates.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO S-LWB(WW)18
SUPPLEMENTARY QUESTION

Question Serial No.

| S077

Head : 170 - Social Welfare Department

Programme : (4) Rehabilitation and Medical Social Services

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

It is stated in the reply numbered LWB(WW)225 that the number of places in
sheltered workshops (SWs) was reduced by 160 in 2007-08 and remained
unchanged in 2008-09, while the number of eligible persons with disabilities
waitlisting for admission to sheltered workshops was 2 402 in 2008-09. Why
does the Administration not increase the service capacity?

Hon. WONG Kwok-hing

The Social Welfare Department (SWD) has since April 2004 started to set up
Integrated Vocational Rehabilitation Services Centres (IVRSCs), which is an
enhanced vocational rehabilitation service mode incorporating the elements
of both SW and supported employment. The “reduction” of 160 SW places in
2007-08 quoted in the question was in fact reprovisioned to a new IVRSC in
the same year. In 2009-10, SWD plans to provide 320 new IVRSC places and
20 additional SW places through in-situ expansion.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO S-LWB(WW)19
SUPPLEMENTARY QUESTION

Question Serial No.

| S078

Head : 170 - Social Welfare Department

Programme : (4) Rehabilitation and Medical Social Services

Controlling Officer : Director of Social Welfare

Director of Bureau :  Secretary for Labour and Welfare

Question :

It is stated in the reply numbered LWB(WW)225 that as at December 2008,
the waiting time for admission to hostels for severely and moderately mentally
handicapped persons, care and attention homes for severely disabled persons,
hostels for severely physically handicapped persons, supported hostels and
long stay care homes ranged from 20.4 months to 89.6 months. Given the
high service demand and the long waiting time, why does the Administration
not increase the service capacity?

Hon. WONG Kwok-hing

The Administration is mindful of the service demand for residential care
services for persons with disabilities (PWDs) and will continue to make our
best endeavours to increase the service capacity. In 2008-09 and 2009-10, we
will increase the number of residential care places by 439 and 671
respectively. The numbers include a total of 552 additional places for hostels
for severely and moderately mentally handicapped persons, 142 additional
places for Care and Attention Home for the Severely Disabled, 112 additional
places for Hostel for Severely Physically Handicapped Persons, 180
additional places for Supported Hostel, 100 additional places for Long Stay
Home and 24 additional places for Small Group Home for Mildly Mentally
Handicapped Persons.

The Administration will continue to closely monitor the service demand and
as recommended in the Hong Kong Rehabilitation Programme Plan, adopts a
three-pronged approach to increase the provision, viz:

(@) To regulate the residential care homes for PWDs so as to ensure their
service quality on the one hand while helping the market to develop
residential care homes of different types and operational modes on the
other;

(b) To support non-governmental organisations to develop self-financing
homes; and

(c) To continue to steadily increase the number of subsidised residential care
homes.



In tandem, we will continue to actively develop day care and community
support services so as to provide PWDs with the necessary support and
training to facilitate their continuous living at home and full integration into

the community.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO S-LWB(WW)14
SUPPLEMENTARY QUESTION

Question Serial No.
| SV027 |

Head : 170 - Social Welfare Department

Programme : (3) Services for Elders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : What is the rationale behind the increase of 56% in the estimated annual
expenditure for the provision of the Enhanced Home and Community Care
Services (EHCCS) in 2009-10 as compared with 2008-09?

Asked by : Hon. TAM Yiu-chung

Reply :  The increase in the estimated annual expenditure for the provision of EHCCS
in 2009-10 as compared with the Revised Estimate in 2008-09 is mainly due
to:

(@) the additional provision for the 810 EHCCS places created since
December 2008. The full-year financial implications of these additional
places can only be reflected in 2009-10; and

(b) the upward price adjustment of service fees according to the contracts
with the service operators.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO S-LWB(WW)22
SUPPLEMENTARY QUESTION

Question Serial No.

| SV028

Head : 170 - Social Welfare Department

Programme :  (5) Services for Offenders

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :  What are the details of the two-year pilot scheme to assist convicted young
drug offenders to start afresh, including the expected increase in caseload to
be handled by the Social Welfare Department (SWD) after the additional
provision of $1.8 million per annum?

Asked by : Hon. WONG Sing-chi

Reply : Pursuant to the Security Bureau’s policy initiative to tackle the drug abuse
problem, SWD will launch the two-year pilot project targeting young drug
offenders who are convicted and ordered by the court to be put on probation.
It will include two major components —

(1) Core modules which involve intensive supervision and monitoring of the
probationers (e.g. reporting sessions, urine tests, curfew checks and
progress report to court); and

(2) Targeted training and treatment programmes which address the risks and
needs of the probationers beneath their offending and drug abuse
behaviour (e.g. psychological problem, poor interpersonal relationship,
etc.).

The estimated provision of $1.8 million per annum is to create four Assistant
Social Work Officer (ASWO) posts to trial run the pilot project. Having
regard to past experience in handling convicted young drug offenders under
probation services, the pilot project is planned to serve 240 cases per annum,
I.e. 60 cases per ASWO, at two designated Magistracies.

SWD will conduct an evaluation on the pilot project in due course.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO S-LWB(WW)15
SUPPLEMENTARY QUESTION

Question Serial No.

| SV030

Head : 170 - Social Welfare Department

Programme : (2) Social Security

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question :

Asked by :

Reply :

What are the performance indicators for the Support for Self-reliance
Scheme, the Enhanced New Dawn (ND) Project and the Special Training and
Enhancement Programme (My STEP) in 2008-09?

Hon. TONG Ka-wah, Ronny

In 2008-09, the Social Welfare Department (SWD) has launched various
employment assistance projects to help able-bodied Comprehensive Social
Security Assistance (CSSA) recipients move towards self-reliance. These
include the Integrated Employment Assistance Scheme (IEAS), My STEP,
and the Enhanced ND Project. The performance targets of these projects are
as follows:

IEAS

The 60 IEAS projects provide employment assistance services to unemployed
able-bodied CSSA recipients. Each project has to serve an average of about
530 participants. An IEAS operator has to provide participants with
employment assistance services. Furthermore, 65 to 70 participants are
selected to receive more intensive employment assistance services.

Each IEAS operator is expected to assist at least 20% of the participants to
secure and sustain full-time paid employment for three months. For
participants who have received intensive employment assistance, the target is
at least 40% will be able to secure full-time paid employment for one month
and at least 30% to sustain employment for three months.



My STEP

My STEP is a trial employment assistance programme which seeks to
motivate and assist long-term CSSA able-bodied unemployed youth aged
between 15 and 29 to rejoin the workforce.

The four projects of My STEP provide employment assistance services to at
least 560 target participants. At least 45% of the participants are expected to
secure full-time paid employment for at least one month and at least 35% are
expected to secure full-time paid employment for at least three months.

Enhanced ND Project

The Enhanced ND Project helps single parents and child carers who are on
CSSA with their youngest child reaching the age of 12 - 14 to build up their
capacity for work, integrate into society and move to self-reliance through
engagement in paid employment. Each of the 20 Enhanced ND Projects has to
provide participants with employment assistance services and to select 300
enrolled participants to receive intensive employment assistance services.

At least 30% of the participants are expected to secure and sustain paid
employment for three months. At least 40% of the participants who have
received intensive employment assistance services are expected to secure paid
employment for one month and at least 30% of them are expected to sustain
employment for three months.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO S-LWB(WW)l11
SUPPLEMENTARY QUESTION

Question Serial No.

| SV032

Head : 170 — Social Welfare Department

Programme : (3) Services for Elders

(4) Rehabilitation and Medical Social Services

Controlling Officer : Director of Social Welfare

Director of Burean :  Secretary for Labour and Welfare

Question :

_Asked by :

Reply :

What are the job opportunities to be created as a result of the increase in places
of residential care homes for the clderly (RCHESs) and the disabled in
2009-107

Hon. IP Wai-ming

As far as residential care places for the elderly are concerned, an additional 642
subsidised residential care places will come on stream in 2009-10. These
places will be provided through two newly built contract RCHEs and the
purchase of places from private RCHEs under the Enhanced Bought Place
Scheme (EBPS). Operators of these RCHEs are subject to staffing
requirements stipulated in their respective service contracts/agreements with
the Social Welfare Department for the provision of the subsidised residential
care places. It is, however, difficult to provide the exact number of job
opportunities to be created as the number will vary according to different
factors such as the number of private RCHEs participating in the purchase
exercise under EBPS for the first time as well as the existing manpower
provision of these RCHEs. Based on past experience, our rough estimate is
that the provision of these additional places can create approximately 440 job
opportunities, including social workers, nurses, physiotherapists, occupational
therapists, care workers and other supporting staff, etc.

For rehabilitation services, in 2009-10, an additional 671 residential care
places and 480 day and vocational rehabilitation training places matching with
the residential care services will be provided through six new/in-situ expansion
projects. While additional job opportunities will be created as a result of the
provision of additional rehabilitation services places for the persons with
disabilities (PWDs), under the Lump Sum Grant subvention system, the
non-governmental organisation operators have the flexibility to deploy the
allocated provision to arrange suitable staffing to ensure service quality and



meet service needs. We are therefore not in a position to estimate the number
of jobs created as a result of the increase in residential places for the PWDs.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO S-LWB(WW)13
SUPPLEMENTARY QUESTION

Question Serial No.
| SV033 |

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : What are the provisions in 2009-10 earmarked for publicity and public
education to enhance public awareness of the domestic violence problem?

Asked by : Hon. LI Fung-ying

Reply :  In 2009-10, $5 million will be allocated for publicity and public education to
enhance public awareness of the domestic violence problem.
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Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO S-LWB(WW)12
SUPPLEMENTARY QUESTION

Question Serial No.
| SV034 |

Head : 170 - Social Welfare Department

Programme : (1) Family and Child Welfare

Controlling Officer : Director of Social Welfare

Director of Bureau : Secretary for Labour and Welfare

Question : Would the Administration seriously consider converting places under the
Neighbourhood Support Child Care Project (NSCCP) into formal jobs to
create employment opportunities for stay home mothers?

Asked by : Hon. LEE Wing-tat

Reply: The NSCCP is not an employment-oriented scheme. As the Financial
Secretary pointed out in his Budget Speech, the NSCCP aims to provide
parents in need with more flexible child care services in addition to the regular
ones and at the same time promote community participation and mutual
assistance in the neighbourhood.

Signature
Name in block letters Stephen Fisher
Post Title Director of Social Welfare

Date 31 March 2009




Examination of Estimates of Expenditure 2009-10 Reply Serial No.
CONTROLLING OFFICER'S REPLY TO S-LWB(WW)08
SUPPLEMENTARY QUESTION

Question Serial No.
| SV036 |

Head : 170 - Social Welfare Department

Programme :  (3) Services for Elders
(4) Rehabilitation and Medical Social Services

Controlling Officer : Director of Social Welfare

Director of Bureau :  Secretary for Labour and Welfare

Question :What is the natural wastage rate of the hostels for severely physically
handicapped persons and residential care homes for the elderly?

Asked by : Hon. CHEUNG Kwok-che

Reply:  The numbers of discharged cases of the hostels for severely physically
handicapped persons and care-and-attention homes for severely disabled
persons were 6 and 24 respectively in 2008.

As regards residential care services for the elderly, a total of 3 905 elders were
discharged from various types of subsidised residential care homes for the
elderly (including self-care hostels, homes for the aged, care-and-attention
homes and nursing homes) in 2008.

Signature
Name in block letters Stephen Fisher
Post Title Director of Social Welfare

Date 31 March 2009






