Vision, Mission & Values Statement

E 8 Vision
HEZRS - EEAEENHLE  FAAREYEE  AEEE  MELE  SERe.

Together we build a caring community with self-sufficiency, dignity, harmony and happiness.

a5 Mission

REE RUBENESEARY - UBBFEE AESERES -

For our Customers To provide quality social welfare services to enable them to meet
life's challenges.

LIfas:E: REMERIESER

For the Community To promote social and family responsibilities.

BET BRERE  BBETAH - RERERIEEIE - BUBUERN EE
REEN TR o

For our Staff To develop individual potential and reward results; and to

empower and build an innovative, cohesive and professional team.
ELERIMAE EOMB D - AREAER - BIEEAMEE - RHB RS NRR AR o
For Welfare Organizations To promote synergy conducive to efficient and effective

service delivery.

EE® Values

HEEE BB BEARE - TEENR - BRI - SREERE -
Professionalism We will embrace the highest standards of integrity, endurance,

knowledge and skills.

PYN VS BARIMANER - REETNRYE  YRFEHEE  AFK
REHRE o

People-oriented Service We will always be sensitive to people's needs and provide
timely services with respect, fairness and confidentiality.

HESHE BHREN - FERH

Community Participation =~ We will involve the community in attaining our service goals.
BHBERE RESEEE  IRER  REEMRTHE -

Effective Communication We will strive to understand and to be understood.

FaanRAE BRI BRI

Continuous Improvement We will continuously strive for excellence.



