Integrated Employment Assistance Scheme

Project objective
The Social Welfare Department (SWD) has commissioned non-governmental organisations (Operating Agencies) to operate the Integrated Employment Assistance Scheme (IEAS) from October 2008 to September 2011.  The aim of IEAS is to provide tailor-made employment assistance services to unemployed able-bodied Comprehensive Social Security Assistance (CSSA) applicants/recipients to help them overcome work barriers, enhance employability and seek paid employment to become self-reliant.
Target participants

Unemployed able-bodied CSSA applicants/recipients aged 15 to 59 are required to participate in the IEAS.

Services provided by the Operating Agencies

1. Individualised employment assistance services

Operating Agencies will provide participants with personalised ordinary or intensive employment assistance services. 

(a) Ordinary employment assistance services

· conducting interviews with the participants regularly and providing advice;

· assisting the participants to obtain up-to-date information on the labour market;

· helping the participants develop personalised action plans to actively seek employment and review the plans regularly;

· arranging job matching according to the assessment of the participants’ individual conditions;

· providing post-employment support for at least three months to encourage the participants to sustain employment; and

· referring the participants for other appropriate welfare services.

(b) Intensive employment assistance services

· In addition to the ordinary employment assistance services, the Operating Agencies will provide job-related training, such as basic social skills, job seeking skills and skills upgrading training to the participants.  Other supportive services such as counselling will also be provided to the participants.

2. Temporary Financial Aid

SWD has commissioned the Operating Agencies to provide timely financial aid to needy participants to meet the employment-related expenses when seeking employment or at the early stage of their employment.

Enquiries
For enquiries about the IEAS, please contact our Departmental Hotline Service Unit by phone at 2343 2255 or by fax at 2763 5874 or call at the nearest social security field unit.  You may also contact the Operating Agencies directly.  (Please refer to the version in PDF file of this pamphlet for the addresses and telephone numbers of the Operating Agencies.)









