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The obijective of this Scheme is to provide speedy financial assistance to road traffic accident
victims {or to their surviving dependants in cases of death) on a non-means-tested basis,
regardless of the element of fault leading to the occurrence of the accident.

Payments are made for personal injuries, while loss of or damage to property is not included.
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Every application must satisfy the following criteria:
e The accident must be a traffic accident as defined under the Traffic Accident Victims

{Assistance Furd) Ordinance, Cap. 229 of the Laws of Hong Kong. and has been reported
to the Police.

¢ The victim died from the accident: or the injury sustained by the victim gave rise to at
least three days' hospitalization or sick leave as certified by a registered medical
practitioner/registered Chinese medicine practitioner.

e The application must be made within six months (see footnote below) after the date of
the accident,
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s The victim is a person having the right to remain in Hong Kong or being permitted ta
remain in Hong Kong under the Immigration Ordinance, Cap. 115 of the Laws of Hong
Kong, and he is not in contravention of a limit of stay (if any) in force against him at
the time of the accident.

{Mote: In reckoning the six-month period, the day on which the accident happens is excluded. If the last
day of the period s a Saturday. a public holidey or a day curing which Typhoon Warning Sianal no.8 or
above or Black Rainstorm Warning Signal is issued, the peried shall include the next normal working day.)
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Application forms are available at the Accident Investigation Divisions of Regional Traffic of
the Hong Kong Police Force, District Offices of the Home Affairs Department, Police posts
at the Accident and Emergency Departments of hospitals, or the

TAVA Section of SWD located at
Unit A-D, 8/F China Overseas Building, 139 Hennessy Road, Wan Chai, Hong Kong.

Application forms can also be downloaded from the homepage of SWD at
http:/iwww.swd.gov.hk

Completed forms can be posted or handed in to the TAVA Section. Alternatively, they can
be sent to that Section by fax or email.

Fax no. . 28938690
Email address  ©  tavaenq@swd.gov.hk
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Under normal circumstances, the police officer who investigates a traffic accident will introduce
the Scheme to the victim or his next-of-kin at the first instant. An application for assistance
is considered to have been formally made only when it is received by SWD.

Unless prevented by special circumstances or immobility. the applicant will be required to
attend the TAVA Section in person to provide the relevant information and the following
docurnents:

e dentity documents (in fatal cases, identity documents of both the victim and his dependants
are required):

® original copies of proof of injuries sustained in the accident including death certificate
(in cases of death). sick leave certificates, medical reports issued by registered medical
practitioners/registered Chinese medicine practitioners, hospital fee receipts, hospital/clinic
consultation cards, etc. issued by medical institutions under the Hospital Authority or
the Department of Health;

e bank passbook or electronic teller card (if the applicant chooses to receive the assistance
through bank autopay), etc.



The TAVA Section will carefully verify the information provided by an applicant. For example,
its staff may :

e confirm relevant information with the Accident Investigation Divisions of the Police;

e refer dubious medical certificates/reports produced by the applicant to the Hospital
Authority/Department of Health for re-assessment;

¢ contact the concerned parties, such as the victim's family members and employer.

The applicant will be informed of the result of his application in writing.

{Note: To obtain TAVA by deception is a criminal offence. In addition to the consequence of being ineligible
for assistance. the person is liable on conviction to impriscnment for a maximum of 14 years under the Theft
Ordinance. Cap. 210 of the Laws of Hong Kong.)
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Under Section 9 of the Traffic Accident Victims (Assistance Fund) Ordinance, Cap. 229 of
the Laws of Hong Kong. an applicant has to sign an undertaking whereby he must:

* notify the Director of Social Welfare of the making of any claim by him for damages or
compensation from other sources in respect of the same traffic accident (such notification
should be given within 30 days from the date of making such dlaim);

e notify any person, against whom he has made a claim for damages or compensation in
respect of the same traffic accident, of the date and amount of payment he has received
from the TAVA Fund (such notification should be given in writing within seven days from
the date of making such claim).



The person against whom a dlaim has been made by a TAVA applicant and who has been
notified of the payment from the Scheme will have a statutory obligation to notify the Director
of Social Welfare of the amount of payment he makes to the applicant (such notification
should be made no less than 72 hours before the day on which the payment is to be made),

1,@5:1@75 B Z Y BE{E Claiming compensation from other sources

ll**%/&%ﬁﬁ%ﬁﬁ REEBEERINGEE - REBEEBELIFE2295 ((5?

BREIMBFUE (BIES)HRAD B10HRETE @ StEIRBEALNHRR—RRE
,U\’S’I‘éﬁfefiﬁa%ﬂa‘{ﬁiﬁﬁﬁﬁ & - RIBERECEEMESNENS -
BATEGHEE - MERUSERVERE

Beneficiaries under the Scheme siill retain the right to make claims for damages or compensation
from other sources in the usual way. Section 10 of the Traffic Accident Victims (Assistance
Fund) Ordinance. Cap. 229 of the Laws of Hong Kong stipulates that where as a result of
any traffic accident, damages or compensation are pald In respect of any person to whom
or for whose benefit money from the TAVA Fund has been paid, the person receiving the
damages or compensation shall repay to the Fund the amount of money paid from the Fund,
or the amount of damages or compensation received, whichever is the less,
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Assessment and Methods of Payment
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The levels of assistance are based on the Payment Schedule of the Emergency Relief Fund.
The types of payment, levels and conditions of grants are given at the annex of this pamphlet.

EBETEINE 15 % How payment is made
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Payment of assistance will normally be deposited into a successful applicant's designated
bank account by SWD. Alternatively, the applicant may also collect a crossed cheque at SWD's
Sacial Security Payment Control Section. Under special circumstances, SWD may arrange
direct delivery of payment to the applicant.
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Payment will be made to successful new TAVA applications within 7 working days after
completion of investigation and authorisation.

L3R Appeals

PANNREEENBRELARE » A "HEBRELHFEES
R ES - ZEESHIFESALTAR « LFRVBNRERRBARRED -
HEURRBRIMETEEE
Where an applicant is dissatisfied with the decisions of SWD, he may lodge an appeal with

the Social Security Appeal Board (comprising non-government officials) within a specified
time limit. Enquiries about the appeal procedures can be directed to the TAVA Section.
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Apart from the TAVA Scheme, SWD administers cther soclal security schemes which incdude
the Comprehensive Sodal Security Assistance, Social Security Allowance (comprising Old
Age Allowance and Disability Allowance), Criminal and Law Enforcement Injuries Compensation
and Emergency Relief Fund. Details of these Schemes can be found in separate pamphlets
obtainable from SWD's offices or website at http://www.swd.gov.hk
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Standard forms are available for the public to report suspected fraud cases. These forms

can be obtained at the government offices which provide the application forms. and public
housing estate offices. Alternatively. they can be downloaded from SWD's homepage.
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