第三期欣曉計劃
The Third Phase of the New Dawn Project


第三期欣曉計劃
社會福利署（以下簡稱「社署」）委託非政府機構為營運機構，協助推行第三期欣曉計劃，為領取綜合社會保障援助（以下簡稱「綜援」)而最年幼子女年齡介乎12至14歲的單親家長和兒童照顧者，提供適切的就業援助服務，以協助他們增強自助能力，並透過就業融入社會，繼而邁向自力更生。

工作理念

就業是民生之本，和諧之基。工作是自力更生的最佳途徑，努力工作除可增加家庭每月的入息，改善自己和家人的生活外，也能增加個人的自尊自信，建立良好的人際關係和網絡，更可為子女樹立正確榜樣。社署推出的欣曉計劃正是協助綜援單親家長和兒童照顧者在照顧兒童之餘，朝著這個目標出發。

服務對象

有最年幼子女年齡介乎12至14歲的綜援單親家長和兒童照顧者，一般都需要參加欣曉計劃。

營運機構提供的服務

1. 個人就業援助服務
營運機構會為參加者提供切合個人需要的就業援助服務，協助參加者克服就業障礙，儘早覓得有薪工作。提供的服務包括:
· 定期與他們晤談並提供建議；

· 協助他們取得最新的勞工市場資訊和其他支援服務；

· 幫助他們訂立個人求職計劃並定期作出檢討；

· 在有合適職位時，安排直接就業選配；
· 按個別參加者的需要，提供各項與就業有關的支援服務包括基本技能及技能提升訓練、職業輔導和工作實習，協助他們提升受僱能力及持續受僱;

· 提供最少六個月的就業後支援服務，幫助他們持續工作。
2.   短暫經濟援助
社署已委託營運機構為有需要的參加者提供及時的經濟援助，協助他們解決在尋找工作期間或就業初期所需的開支。
3. 其他向計劃參加者提供的適切服務
營運機構會提供支援服務的資訊例如課餘託管，幫助參加者安排妥善照顧子女，從而讓他們安心參加計劃的各項活動和就業。另一方面，營運機構亦會與其他社會服務單位如綜合家庭服務中心建立轉介網絡，為有需要的參加者及時提供輔導或其他適切的各種服務。

欣曉計劃的規定

欣曉計劃參加者須積極尋找每月工作時數不少於32小時的有薪工作。

所有計劃參加者必須簽署一份求職人士承諾書，以表示他們會積極尋找有薪工作及完全明白他們必須履行他們在欣曉計劃下所作出的承諾。

為鼓勵最年幼子女年齡介乎12至14歲的綜援單親家長和兒童照顧者參加欣曉計劃，以便協助他們盡早透過就業重新融入社會，該計劃下設有罰則，對於那些拒絶參加計劃或參加了計劃後沒有履行承諾而又未能提供合理解釋的參加者，他們每月的綜援金將會被扣減200元。
豁免參加欣曉計劃的人士

以下單親家長和兒童照顧者無需參加計劃：

1. 年齡已達59歲5個月；
2. 經醫生証明為不適宜工作；

3. 已從事每月工作時數不少於32小時的有薪工作；或
4. 需要照顧殘疾或患病的家庭成員。
如遇有其他特殊情況，例如最近有親屬離世、剛受到家庭暴力傷害，或其他特殊原因(可能需由社工推薦)的單親家長和兒童照顧者也可獲暫時豁免參加計劃。
查詢詳情

查詢有關欣曉計劃下的服務資料，可聯絡各營運機構（聯絡電話及地址詳列於本小冊子）。如有其他查詢，可致電社署熱線服務2343 2255或瀏覽社署網頁http://www.swd.gov.hk。
 The Third Phase of the New Dawn Project
The Social Welfare Department (SWD) has commissioned non-governmental organisations as operating agencies to help implement the Third Phase of the New Dawn (ND) Project to provide tailor-made employment assistance services and other supportive services to help single parents and child carers on Comprehensive Social Security Assistance (CSSA) whose youngest child is aged 12 to 14 build up capacities for self-help, integrate into the community and move towards self-reliance through engagement in paid employment. 

Rationale for work
Working is the best way to move towards self-reliance.  Through employment, they will be able to increase the monthly income of the family, improve their living, raise their self-esteem and sense of worthiness, build up a social network and set up a right model for their children.  The ND Project is designed to help CSSA single parents and child carers move towards this aim while continuing with family commitments. 

Target participants

In general, all single parents and child carers on CSSA with their youngest child aged 12 to 14 are required to participate in the ND Project.

Services provided by the operating agencies

1. Individualised employment assistance services

Operating agencies will provide participants with personalised employment assistance services to help them overcome work barriers and secure paid employment as early as possible.  Services to be rendered will include:
· conducting interviews with the participants regularly and providing advice; 

· assisting them to get up-to-date information on the labour market and other  supportive services; 
· helping them develop personalised action plans to actively seek employment and to review the plans regularly; 
· arranging direct job matching when suitable job vacancies are available; 
· providing basic skills and skills upgrading training, employment counselling and work attachment according to the individual needs of each participant to enhance their employability and ability to sustain employment; and  
· providing post-employment support for at least 6 months to assist them to sustain employment.  

2. Temporary Financial Aid

SWD has commissioned the operating agencies to provide timely financial aid to needy participants to help them meet the expenses when seeking employment or at the early stage of their employment.  

3. Other services for project participants
Operating agencies will provide supportive services, for example, after school care service to assist participants to arrange care for their children so that they can participate in the programme activities and take up employment.  Operating agencies will also build up a network with other social service units such as Integrated Family Service Centre to provide timely counseling and various services to needy participants.  

Requirements under the ND Project

Project participants of the ND Project should actively seek paid employment with working hours of not less than 32 per month.  

Project participants will be required to sign a Job Seeker’s Undertaking to state that they are willing to actively seek paid employment and fully understand their obligations to comply with all the requirements under the ND Project.

In order to encourage the single parents and child carers on CSSA with their youngest child aged 12 to 14 to join the ND Project so as to help them integrate into the community through engagement in work as early as possible, there is a penalty provision under the ND Project. An amount of $200 will be deducted from their monthly CSSA payment if they refuse to participate in the ND Project or fail to comply with any of the requirements after participating in the ND Project without good reasons. 

Exemption from participating in the ND Project

Single parents and child carers on CSSA with their youngest child aged 12 to 14 who are in any one of the following circumstances are not required to join the ND Project: 

(a) aged 59 years and 5 months;

(b) medically certified to be unfit to work; 

(c) already engaged in paid employment with monthly working hours of 32 or more; or
(d) requiring to take care of vulnerable family members who are disabled or in ill-health.
For those single parents and child carers on CSSA with their youngest child aged 12 to 14 in special family circumstances such as recently bereaved; recently being victims of domestic violence or having other special reasons (recommendation for exemption from social worker may be required), they may be temporarily exempted from joining the ND Project.
Enquiries
For details of the services under the ND Project, please contact the operating agencies (the telephone numbers and addresses are listed in this pamphlet).  For other enquiries, please contact SWD Hotline 2343 2255 or visit our website at http://www.swd.gov.hk .
