FEEHEF / ETEEH B %/ Major Enquiry Hotlines

HEEFIE / L EFIFE / Social Welfare Department
HERANBHER /L2 BRBAL / SWD Hotline 2343 2255

REZRERRERER(TEERES)/ RFRERJILERSR(TFEEEES) 2835 2733

Family and Child Protective Services Unit (Central Western, Southern and Islands)

RERER REREREERED) / RPRERIERSRFGRXEEF) 22315859

Family and Child Protective Services Unit (Eastern and Wanchai)

RERER REREREE) /| RIPRERJLERSRE) 2707 7681

Family and Child Protective Services Unit (Kwun Tong)

REZRERRERBEREAMEASR) / RPFRERJILERSREAMUKRAR) 3188 3563
Family and Child Protective Services Unit (Wong Tai Sin and Sai Kung)

RERER RERBERCEKS) | RPFRERJLERSFCRKSD) 2247 5373
Family and Child Protective Services Unit (Sham Shui Po)

RERER RERERNEFIHRE) / RPRERILERS RN L RHRAE) 3583 3254
Family and Child Protective Services Unit (Kowloon City and Yau Tsim Mong)

RERER REREROH) / RPFRERJLERSIRCH) 2158 6680
Family and Child Protective Services Unit (Shatin)

RERERRERER(ABRILE) / RPRERJLERS R(KRHRILEX) 2158 6696
Family and Child Protective Services Unit (Tai Po and North)

RERER RERBEREM) / RPRERJLERSIREEN) 2618 5710

Family and Child Protective Services Unit (Tuen Mun)

RERERREREREERES)/ RPRERILERZRELRES) 2940 7350

Family and Child Protective Services Unit (Tsuen Wan and Kwai Tsing)

RERER RERBERCTH) / RIPRERJLERSRCTH) 2445 4224
Family and Child Protective Services Unit (Yuen Long)

M EF O/ BN ZEAH L / Crisis Support Centres

EEBERIEFE24/NFRLE | TERRIEER24/NEHAL / CEASE Crisis Centre 18 281
BHEPE OB R OE24/NEEE / BEPZOBH R @E24/N AL / Family Crisis Support Centre 18 288

Hith / & / Others

ERERE | BS54 / Hong Kong Police Force
RSMERER | R2IRERL | Emergency Hotline 999

BHEG | BWHL / Hotline 2537 7677

REER - ESEE AEBERERIZEARBER
XEEI - EFER / AEBERERIZEARSMI
Website on Support for Victims of Child Abuse, Spouse / Cohabitant Battering and Sexual Violence

http://victimsupport.swd.gov.hk

Seek early assistance
Due to various reasons, not only women but also men may be
N abused by their spouses, cohabitants or their family members. On
the other hand, spouse / cohabitant battering brings tremendous
harm to every family member. Hence, if you are facing the problem of spouse /
cohabitant battering, for the sake of yourself as well as your family members,
please approach the Family and Child Protective Services Units of the Social Welfare
Department (SWD), or dial the Social Welfare Department Hotline (2343 2255).
Seeking early assistance helps to stop spouse / cohabitant battering !

Where can battered men seek assistance?

In Hong Kong, a series of services are provided to victims (regardless of their
age, gender, sex orientation and race, etc.), abusers or families facing spouse /
cohabitant battering through SWD, non-governmental organisations (NGOs),
the Police and the Legal Aid Department (LAD), etc. If you are being battered,
the following service units will provide different services according to your needs
and those of your family members.

Hotline Services

You may make use of the hotline services (2343 2255) to

obtain information on welfare services and timely advice /

assistance. The hotlines are manned by SWD Hotline social (L
workers or operated with a call transfer system to Hotline

and Outreaching Service Team operated by Tung Wah Group of Hospitals.

Family and Child Protective

Services Units

The Family and Child Protective Services Units (FCPSUs) of
SWD are specialised units manned by social workers who
render an array of services to victims, abusers and / or families
of child abuse and spouse / cohabitant battering cases.
Depending on the needs of the cases, social workers will provide outreaching,
social investigation, crisis intervention, casework counselling and group treatment,
etc. It also provides statutory supervision to children in accordance with court
orders. When necessary, referrals will be made for financial assistance, housing,
legal aid, psychological service and arrangement of schooling, etc. Besides, to

safeguard the interest of children affected by custody or guardianship disputes,
FCPSUs will, as ordered by the Court, prepare social investigation reports and
supervise children who are in need of supervision.

Integrated Family Service Centres * *
Integrated Family Service Centres (IFSCs), operated by SWD

and subvented NGOs, provide comprehensive, holistic and
one-stop services to meet the multifarious needs of individuals
and families in the community. It comprises a Family Resource
Unit, a Family Support Unit and a Family Counselling Unit.
An array of services are provided which include family life
education, parent-child activities, enquiry service, volunteer training, outreaching
service, mutual support groups, counselling and referral service for individuals
and families in need, etc with extended hour services.

Victim Support Programme for Victims of

Family Violence

In collaboration with social workers, Tsui Lam Centre of Po Leung Kuk, provides
Victim Support Programme to victims of family violence throughout the territories.
The Programme aims at reducing their feeling of fear and helplessness by
providing them a package of services ranging from information, emotional
support and escort service when undergoing legal proceedings or facing sudden
changes in life. You may approach your social worker for the service.

N Temporary Accommodation Services
Q Multi-purpose Crisis Intervention and Support Centre
(CEASE Crisis Centre)

The CEASE Crisis Centre, operated by the Tung Wah Group
of Hospitals, is a kind of crisis intervention and support
service which aims to provide comprehensive support to adult victims of sexual
violence and individuals / families facing domestic violence or in crisis. Services
provided include a 24-hour hotline, crisis intervention / immediate outreaching
service for adult victims of sexual violence and elder abuse, referrals to other
necessary services and short-term accommodation for those victims who are
temporarily not suitable to return home or those individuals / families in crisis.

Family Crisis Support Centre

The Family Crisis Support Centre (FCSC) operated by the Caritas-Hong Kong,
aims at tackling family crisis at an early stage by providing a package of integrated
and easily accessible services to assist individuals or families in crisis or distress.
Services provided include 24-hour hotline service, short-term emergency
intervention with overnight accommodation, temporary retreat and other support
services.

Temporary Shelter / Urban Hostel for Single Persons

If temporary accommodation is required, you may apply for
temporary shelter or urban hostel for single persons through
referral of social workers. Urban hostel for single persons provides
short-term accommodation and counselling for needy persons
so as to help them find alternative long-term accommodation.

Compassionate Rehousing

Compassionate Rehousing is a form of housing assistance,
which aims at providing assistance to individuals and
families who have genuine and imminent housing needs
but cannot be solved by themselves. Under this scheme,
conditional tenancy can also be recommended to help
those who are under divorce proceedings (including victims
of spouse battering) and having genuine housing need
while awaiting the court decision on their divorce
applications. People in need of the service may apply to
the social workers concerned.

Clinical Psychology Unit
If you are emotionally disturbed, you can approach the Family
and Child Protective Services Units or the Integrated Family
Service Centres for referral to clinical psychological service.
Clinical psychologists provide individual counselling or group
therapy to you based on your needs.

Social Security Field Units

The Comprehensive Social Security Assistance (CSSA) Scheme is designed to
provide financial assistance to needy people. To be eligible, an applicant must
have been a Hong Kong resident for at least seven years. In exceptional
circumstances, assistance may be granted at the discretion of the Director of
Social Welfare to a CSSA applicant who does not satisfy the prescribed residence
requirements. If you want to apply for CSSA, you may approach your social
workers for a referral or approach SWD's Social Security Field Units.

Legal Aid Department (LAD)

If you are abused by your spouse / cohabitant, you may apply to LAD for legal
aid service to institute civil proceedings. You may apply to the Court for an
injunction order or a divorce if so desired. To be eligible for legal aid, you have
to satisfy both the means and merits tests. For urgent application of legal aid
for an injunction order, LAD will arrange an interview as soon as possible for
conducting the means test and taking of deposition.

Hong Kong Police Force

All complaints and reports of domestic violence will be

handled and investigated by the Hong Kong Police Force.

Under normal circumstances, reports can be made by

calling any police stations, through police hotline 2527 7177, or through direct
report to any police officer. In case of emergency, the public may dial ‘999’ to

seek help. Information about the victims and the informants will be kept
confidential.

According to the Crimes Ordinance (Cap.200) and the Offences Against the
Person Ordinance (Cap. 212), any person who causes or threatens to cause
any grievous bodily harm to any person including spouse / cohabitant, shall
be quilty of an offence and shall be liable to imprisonment.
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