16 SQSs

Annex 2

Assessment on Service Quality Standards (SQSs)

The service unit is required to comply with all the following 16 SQSs:

SQS 1

SQS 2

SQS 3

SQS 4

SQS 5

SQS 6

SQS 7

SQS 8

SQS 9

SQS 10

The service unit ensures that a clear description of its purpose, objectives, and
mode of service delivery is publicly available.

The service unit should review and update the documented policies and
procedures describing how it will approach key service delivery issues.

The service unit maintains accurate and current records of service operations

and activities.

The roles and responsibilities of all staff, managers, the Management
Committee and/or the Board or other decision-making bodies should be clearly
defined.

The service unit/agency implements effective staff recruitment, contracting,

development, training, assessment and deployment and disciplinary practices.
The service unit regularly plans, reviews and evaluates its own performance,
and has an effective mechanism by which service users, staff and other

interested parties can provide feedback on its performance.

The service unit implements policies and procedures to ensure effective

financial management.

The service unit complies with all relevant legal obligations.

The service unit takes all reasonable steps to ensure that it provides a safe

physical environment for its staff and service users.

The service unit ensures that service users have clear and accurate information

about how to enter and leave the service.






