Scope of Services
* The services provided to frail cases include :

- Care management - Basic and special nursing care
- Personal care - Rehabilitation exercises

- Day care service - Carer support services

- Home respite service - Day respite service

- 24-hour emergency support

- Environmental risk assessment and home modifications
- Home-making and meals delivery services

- Transportation and escort services

® The services provided to ordinary cases include:

- Personal care - Simple nursing care
- General household or domestic duties - Escort service
- Child-minding - Home respite service

- Environmental risk and health assessment
- Purchase and delivery of daily necessities
- Provision of meals and laundry service
- Other services, e.g. carer services, etc.

The scope and frequency of services will be designed according to the needs of
elders by the IHCS Teams.
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Enquiries

® |Integrated Family Service Centres/ Integrated Services Centres

® Medical Social Services Units

® District Elderly Community Centres / Neighbourhood Elderly Centres /
Social Centres for the Elderly

® Rehabilitation Services Units

To encourage elders to use community care services, applicants who are eligible
for the IHCS (Frail Cases) may indicate a maximum of 3 parallel preferences for
the matched community care services which are located within the service
boundaries according to their residential addresses [include IHCS (Frail Cases),
Enhanced Home and Community Care Services].
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Fees and Charges

They are based on a sliding scale with reference to service users' financial condition
and may be revised annually.

e Social Welfare Department Hotline : 2343 2255
@ The list of all Integrated Home Care Services Teams can be downloaded

from the Social Welfare Department's website :
http:/iwww.swd.gov.hk
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IHCS are classified into two categories according to the needs of the above target groups :
® Frail Cases:
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- Frail elders: refer to frail elders who suffer from moderate or severe level of impairment*
by the Standardised Care Need Assessment Mechanism for Elderly Services, and
require a comprehensive package of services

- People with disabilities: refer to severely physically handicapped persons who

* BEAL ‘ Care Services or IHCS (Frail Cases).
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Target Groups | or domestic duties, escort, meals delivery, etc.), Integrated Home Care Services (Ordinary Cases)
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