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Social security in Hong Kong
aims to meet the basic

and special needs of
members of the community
who are in need of financial
or material assistance.
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SERVICES

The above objective is achieved through a non-contributory social security
system administered by SWD. It comprises the CSSA Scheme, Social
Security Allowance (SSA) Scheme, Criminal and Law Enforcement Injuries
Compensation (CLEIC) Scheme, Traffic Accident Victims Assistance (TAVA)
Scheme and Emergency Relief. Elderly CSSA recipients who meet

the prescribed criteria can continue to receive cash assistance under
the CSSA Scheme if they choose to retire permanently in Guangdong.
In addition, the Social Security Appeal Board, an independent body,
handles appeals against the Department’s decisions on social

security payments.

Support for Self-reliance (SFS) Scheme

The SFS Scheme aims at encouraging and assisting unemployed

CSSA recipients towards paid employment and self-reliance. The Scheme

consists of three main components:

I The Active Employment Assistance programme — through the provision
of personalized service to encourage and help the unemployed
recipients to find work;

I The Community Work programme — through the arrangement of
unpaid community work to help the unemployed recipients to build
up their self-esteem and work habit, and prepare for rejoining the
workforce in future; and

I Disregarded earnings — through the provision of an incentive,
by disregarding part of their income, to encourage recipients to

continue working.
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HIGHLIGHT OF THE YEAR

Besides the achievement in enhancing self-reliance amongst able-bodied
CSSA recipients through the SFS scheme as described in the Overview
chapter, significant progress had also been made in 2001-02 in

the launching of the Ending Exclusion Project for single-parent CSSA
recipients, computerisation of work processes, fraud prevention and
risk management.

Ending Exclusion Project

An Ending Exclusion Project was launched in March 2002 to help
single-parent CSSA recipients with young children become more self-
reliant and socially inclusive. This Project comprised a voluntary
employment assistance programme and more focused and
better co-ordinated services, including strengthened child care
arrangements, family education, supportive programmes and
outreaching services. As part of the Project, single parents
with young children were allowed a higher level of monthly
disregarded earnings of up to $2,500 under the CSSA Scheme
to provide a greater incentive to take up a paid job.
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Computerised Social Security System (CSSS)

First rolled out in October 2000 to support the processing of social
security cases and automate key activities thereby ensuring prompt
payments to recipients, the CSSS was fully implemented during the year,
significantly improving the efficiency in the administration of social

security schemes.

Fraud Prevention and Risk Management

During the year the Department enhanced its efforts to preserve the
integrity of the social security system by reducing fraud and abuse and
stepping up investigation. Manpower deployed to this area of work
increased by 80% with the strengthening of the Special Investigation
Teams to investigate reported fraud cases and conduct random checks,
and formation of a Data-Matching Team to handle all cases with
irregularities identified through data matching with relevant Government
departments and organisations.

At the same time, a risk management study on the social security schemes
was completed at the end of 2001. In the coming year, consideration
will be given to adopting a risk management approach in the
administration of social security schemes based on the recommendations
of the study.
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Computerized Social Security System The Active Employment Assistant Corner provides

fully implemented CSSA recipients with labour market and other
related information
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STATISTICS

" CSSA Scheme

As at end March 2002, the number of CSSA cases was
247,192 and the number of recipients was about 411,000.
CSSA cases were on an increasing trend, particularly in the
unemployment category. Analysis of these 247,192 cases by
nature is as follows:

=14 BH
Old Age Single Parent
139,288 29,534
REEETE - KB KER fEBA
Physically Disabled, Blind and Deaf Low Earnings
4,520 9,140
BmEE K3
Mentally Il Unemployment
9,208 31,602
REXE Hity
lll-health Others
20,082 3,818

A total of $14,405 million was paid out under the Scheme during
2001-02. The total expenditure for the years 1997-98 to 2001-02 is
as follows:
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As at end March 2002, the number of S

A breakdown of these cases is as follows:

- SRR ERR

Higher Old Age Allowance
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Normal Old Age Allowance
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Higher Disability Allowance
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Normal Disability Allowance

SA cases was 561,208.
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A total of $5,241 million was paid out under the Scheme during
2001-02. The total expenditure for the years 1997-98 to 2001-02 is
as follows:
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CLEIC Scheme

During 2001-02, a total of $10.24 million was paid out under the Scheme
to 633 cases. The total expenditure for the years 1997-98 to 2001-02
is as follows:
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