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Services

The above objective is achieved through a non-contributory social

security system administered by SWD.  It comprises the

Comprehensive Social Security Assistance (CSSA) Scheme, Social

Security Allowance (SSA) Scheme, Criminal and Law Enforcement

Injuries Compensation (CLEIC) Scheme, Traffic Accident Victims

Assistance (TAVA) Scheme and Emergency Relief.  Elderly CSSA

recipients who meet the prescribed criteria can continue to receive cash

assistance under the CSSA Scheme if they choose to retire

permanently in Guangdong.  In addition, the Social Security Appeal

Board, an independent body, handles appeals against the Department’s

decisions on social security payments.  The Computerised Social

Security System which supports the processing of social security cases

and automates key activities thereby ensuring prompt payments to

recipients, has been running smoothly since October 2000.  It provides

efficient support for the operation and administration of the social

security schemes.

Support for Self-reliance (SFS) Scheme

The SFS Scheme aims at encouraging and assisting employable CSSA

recipients towards paid employment and self-reliance.  The Scheme

consists of three main components:

 The Active Employment Assistance (AEA) programme – through

the provision of personalised service to encourage and help the

unemployed recipients and low-earning recipients to find full-time

work proactively;

 The Community Work programme – through the arrangement of

unpaid community work to help the unemployed recipients to build

up their self-esteem and work habit, and prepare for rejoining the

workforce in future; and

 Disregarded earnings – through the provision of an incentive,

by disregarding part of their income, to encourage recipients to

undertake some paid employment while on CSSA.

As at end March 2003, on a cumulative basis, 14% of the participants

in the AEA programme had found a job, compared with the success

rate of about 1% per year under previous arrangements before the

introduction of SFS.
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Social security in Hong Kong
aims to meet the basic and
special needs of members
of the community who are in
need of financial or material
assistance.
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Old Age Low Earnings
143 585 (52.8%) 10 982 (4.0%)
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Unemployment Mentally Ill
43 237 (15.9%) 9 992 (3.7%)
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Single Parent Physically Disabled, Blind and Deaf
34 249 (12.6%) 4 984 (1.8%)
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Ill-health Others
20 852 (7.7%) 4 012 (1.5%)
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Highlight of the Year

Besides provision of intensified support for self-reliance among able-

bodied CSSA recipients and preparation for deflationary adjustment in

payment rates, as described in the overview chapter, significant

progress had been made in 2002-03 in the launching of the Ending

Exclusion Project for single parent CSSA recipients, fraud prevention

and risk management.

Ending Exclusion Project

To help CSSA single parent recipients with young

children become more self-reliant and integrated

into society, the Ending Exclusion Project was

launched in March 2002.  This Project comprised

a voluntary employment assistance programme

and more focused and better co-ordinated services,

including strengthened child care arrangements,

family education, supportive programmes and

outreaching services.  As part of the Project,

single parents with young children were allowed

a higher level of monthly disregarded earnings of up to $2,500 under

the CSSA Scheme to provide a greater incentive to take up a paid job.

As at end March 2003, the Department has achieved its target of serving

over 2 000 CSSA single parent recipients in the first year.

Fraud Prevention and Risk Management

During the year the Department has re-organised and strengthened its

Special Investigation Section to prevent and combat fraud and abuse

of social security payment.  Effective from 1 April 2002, there are four

Teams in the new Special Investigation Section.  Two Fraud Investigation

Teams handle all suspected fraud cases; the Random Check Team

conducts full review with quality check of cases selected on a random

basis; and the Data Matching Team handles all cases with irregularities

identified through data matching with relevant Government departments

and organisations.

The Department is implementing by phases the recommendations of

the risk management study on the administration of the social security

schemes so as to preserve the integrity of the system and achieve more

efficient and effective customer service.

Statistics

CSSA Scheme

As at end March 2003, the number

of CSSA cases was 271 893 and the number of recipients was

about 480 000.  CSSA cases were on an increasing trend, particularly

in the unemployment category.  Analysis of these 271 893 cases

by nature is as follows:

A total of $16,131 million was paid out under the Scheme during

2002-03.  The total expenditure for the years 1998-99 to 2002-03

is as follows:
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Higher Old Age Allowance
348 012 (62.1%)
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Normal Old Age Allowance
106 921 (19.1%)

�� !"#

Normal Disability Allowance
90 793 (16.2%)
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Higher Disability Allowance
14 489 (2.6%)
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SSA Scheme

As at end March 2003, the number of SSA cases was 560 215.

A breakdown of these cases is as follows:

A total of $5,281 million was paid out under the Scheme during 2002-03.

The total expenditure for the years 1998-99 to 2002-03 is as follows:

�� !"#$

�� 2003�3�� !"#$%&'"(

560 215�� !"#$%&'(

� 2002-03�� !"#$%&'()*

52.81�� ! 1998-99�� 2002-03��

�� !"#$%&

�� !"#$%&'(

�2002-03�� !"#$%&'()*

990�� !"#$%&' 619��

�1998-99�� 2002-03�� !�"

�� !"��#$%&

�� !"#$%&'

�2002-03�� !"#$%&'()*1.51

�� !"#$%&'6 767�� 1998-99

�� 2002-03�� !�"#$%&'(

�� !"#$%�

�� !"#$%�&'()*+,-.%

�� !"#$%&'()*+$,-./

�� !"#$%&'()*+,-./01

�� !"#$%&'()*+,-./01

�� !"#$ !%

�2002-03�� !"#$%&'133�

�� !"31�� !"# 99�� !"#

�� !"#$%&'()*��+,-./

�� !"#$%&'()*102�(77%)�

�� !"#$%&'(31�(23%)�

CLEIC Scheme

During 2002-03, a total of $9.9 million was paid out under the Scheme

to 619 cases.  The total expenditure for the years 1998-99 to 2002-03

is as follows:

TAVA Scheme

During 2002-03, a total of $151.33 million was paid out under the Scheme

to 6 767 cases.  The total expenditure for the years 1998-99 to 2002-03

is as follows:

Social Security Appeal Board (SSAB)

The Board is an independent body comprising seven non-officials

appointed by the Chief Executive.  Its main function is to consider appeals

against the decisions of the Department under the CSSA, SSA and TAVA

Schemes.  Decisions of the Board are final.

During 2002-03, the Board heard 133 appeals, including 31 CSSA

cases, 99 SSA cases and three TAVA cases.  The Board confirmed the

decisions of the Department in 102 cases (77%) and varied its decisions

in 31 cases (23%).


