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1 AZE Personnel

. - &*EFI= Social Welfare Department 2

BT#H
No. of Staff
2009-10 2010-11

FRFTEA S 134 129
Central Administration Staff
HETIEAR 2018 2031
Social Work Staff
HEREAR 1378 1446
Social Security Staff
MERCEANE 872 889
Secretarial and Clerical Staff
B AR 308 289
Manual Staff
L REEEEAR 124 121
Nurse and Para-medical Staff
H A& 234 228
Other Staff
EEUN 5 068 5133

Total Strength

ok N.A. - R § EETHF
Symbols : Not applicable Revised figures

3 BRI —HE=A=+—H -
Notes:  The financial year runs from 1 April to 31 March.
PSS BT BURREA SR » T T ) PR RIS 24
“ER -
All figures are as at end of the financial year except where marked with "* , which
represent 12-month total.
"z ) HEPEE IR -
I"Cases | refer to active cases.
FLEEFIER R T A BRI R LA B AP AR -
Strength of the Social Welfare Department includes persons who are employed on civil
service terms of appointment only.
2 FEfEZEHEMRENABEE - RAEREERNRE 2R CEN
FLEEFIE 28 S T AL -
Excluding the number of staff employing in subvented services as subvented agencies are
no longer required to report the rank and number of staff employed to the Social Welfare
Department after the implementation of Lump Sum Grant.
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1l 24FER¥ (HE5T) Annual Expenditure ($ million) *

BUTFH%AE ZRBNEE
Government Sector Subvented Agencies
2009-10  2010-11 2009-10  2010-11
BIH#HQLKU\IFEES 31,187.50 30,812.22 8,341.83  8,556.03
General Revenue Account®
BUF IR AFL SR 0.35 0.04 737.15 964.98
Payment from Lotteries Fund
s 31,187.85 30,812.26 9,078.98  9,521.01
Total

11t E&{REE Social Security

. 1€ 7872 Social Welfare Department

[EEX s IR (HET)
No. of Cases Payment® ($million)
2009-10  2010-11 2009-10  2010-11

GFattEiRER 287 822 282732 19,028.24 18,493.29
Comprehensive Social Security

Assistance
T TG 16 617 17 332 550.24  572.37
Higher Disability Allowance
TG 113257 117577 1,980.32  2,041.05
Normal Disability Allowance
SFE S SR AL 427 962 437 002 5,429.11 5,551.64
Higher Old Age Allowance
peple el 69 980 71068 891.01  897.33
Normal Old Age Allowance
BRI RHEGURIE 316** 228** 6.35 5.86
Criminal and Law Enforcement

Injuries Compensation
ZEHEIMET R 7350*  7203* 19166  187.17
Traffic Accident Victims

Assistance
By 401* 630 * 0.48 0.43

Emergency Relief

LofdRike 0* 2* 0.00 0.16
Emergency Relief Fund

Notes :

o~

A S BT R A B L RIEE IR H &80 - TSR (R IR 2308 » RS
FHFAE IR A S P AR R RIS S 4T iR Eia e
Beds ~ BeEE AT RIFT R 2 e & A -SSR E R R R A
TEFIRRS -

Expenditure covers expenses on Non-recurrent Account and Capital Account. It also
covers expenses on hire of services, which include contract payments for welfare
services provided by operators in the private and non-governmental organisations
sectors. These services include residential care homes for the elderly, elderly home
places purchased under the Enhanced Bought Place Schemes, enhanced home and
community care services and other welfare services.

W AR B N & TS SO = -

Figures refer to the number of cases authorised for first payment during the financial
year.
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SOt eREREE E

Comprehensive Social Security Assistance Scheme

H-ZB——F - H—HRERNEESE
EAEBHMTED
Standard rate with effect from 1.2.2011

BN
Category _ (Amount per person per month ($))
T RHERA
Family member
person
60 REL EEYRE
Elderly person aged 60 or
above
{4 | TR REE 50% 2,680 2,530
Able-bodied / 50% disabled
TR 100% 3,245 2,870
100% disabled
et R £ 4,570 4,190
Requiring constant attendance
60 BRI TR RAE / BBy
A
1ll-health / Disabled adult aged
under 60
(R (2 / JRIEIR R 50% | 2,275 2,060
11l-health / 50% disabled
S i 100% 2,840 2,450
100% disabled
BRI 4145 3770
Requiring constant attendance
BERE
Disabled child
FREFZ R 50% 3,025 2,635
50% disabled
FEpf ez 100% 3,585 3,205
100% disabled
SETHLR ST 4,900 4,525
Requiring constant attendance
HABiE2% 34 FAZELL
RN / Y, =P PNY
B L EEEE@ZE SR EEEE’U‘ZE
Single in a'falmlly In arfamily In a.fgmlly
comprising not - comprising 4 or
person comprising 3
more than able-bodied more
2 able-bodied adults/children able-bodied
adults/children adults/children
60 R THIRERA
Able-bodied adult aged
under 60
B /RS AL N.A. 2,060 1,855 1,645
Single parent / Family carer
HAth A 1,890 1,685 1,520 1,360
Other adult
BEHRE 2,275 1,880 1,690 1,505
Able-bodied child

(=2}




DA SR E

Social Security Allowance Scheme

SARMEH

H_Z——H_F—HE4£%N

Allowance per month with effect from 1.2.2011

H_8——_F—HEE£%N

Allowance per month with effect from 1.2.2011

FRARGEH

ey
Higher Disability
Allowance® ($)

AL
Normal Disability
Allowance® ($)

e B
Higher Old Age
Allowance ($)

i e
Normal Old Age
Allowance ($)

2,650

1,325

1,035

1,035

IV REEE -~ HIRALRBREREERHIRE

Services for Offenders, Ex-offenders and Ex-drug Abusers

Il 1 €872 Social Welfare Department

RS B 8 H [EES =
No. of Service Units No. of Cases
2009-10 2010-11 2009-10  2010-11
R el 1 1 79 53
Probation Home
B bR 3265 3237
Probation Service
e (L) 12 12 9131*  7611*
Social Enquiries
(Probation Service)
e RS E 1094 1137
Community Service Order
Scheme 1 1
g (SRS 1E) 2559*  1992%*
Social Enquiries (Community
Service Orders Scheme)
e 1 1 25 24
Remand
(el 21 23
Reformatory School
7 3 ! ! 14 3
ER RS
Aftercare Service CRHES M R Las R (50
(cases on placement leave and
discharge on licence)
&SR MRS E 1 1 496 537
Community Support Service (FEdE AR
Scheme (youth members)
96 111
FEEEAY
(parents members)
e RN 1 1 543 460
Post-Release Supervision of
Prisoners Scheme
Il =350 Subvented Agencies
ks HArE E [[EE=wEl
No. of Service Units No. of Cases
2009-10 2010-11 2009-10 2010-11
TR 15 6 6 125 128

Hostel for Ex-offenders

Ei
Note :

5 TP EAT USRI Z S A g S 215 7T DISEH)
12 LEAND S BLES) - fem et MR ATL T -

A monthly supplement of $215 is payable to Disability Allowance recipients aged 12 to 64
to encourage them to participate more in activities away from home, thereby enhancing
their integration into society.



ks FAL s H [EEX =
No. of Service Units No. of Cases
2009-10 2010-11 2009-10  2010-11
THREA Lt e AR o0 5 5 4284 4218
Social Service Centre for
Ex-offenders
PR B R EI 1 1 54 93
Residential Service for Young
Probationers®
EOR R FHE T O/ R e & 13 13 275 280
Drug Treatment and (G 4E)
Rehabilitation Centres/ (residents)
Half-way Houses
B PR g A L 7 11 1415 1552
Counselling Centre for
Psychotropic Substance
Abusers
RFFEEGH 2 2 556 485
Club House for Ex-drug Abusers
VEbEH TRRTS 1 1 249 252

Court Social Work Service

V  FKERH Family Services

. 11L& ¥EFIZ Social Welfare Department

ks B AL H &=
No. of Service Units No. of Cases
2009-10  2010-11 2009-10  2010-11
TEEZE GrEa ek 40 40 31317 29775
Counselling Cases (Integrated
Family Service Centre)
IRaE R E R St B RS AR 1 11 5720 5322
Family and Child Protective
Services Unit
FEREGT 1 1 975 960
Foster Home Registration
e 2 2 278 7 3147
Adoption
THEEHEEERENRE  NA NA. T84 782
12 AR (B FELH)
Wards of Director of Social (wards)
Welfare/Wards of High Court
BEEEn N.A. N.A. 364 8 4148
Street Sleepers Registration (CEBEEYE)
(street sleepers registered)
WS FT 2 2 116 119
Places of Refuge (G 4=

(residents)

i 6 WO -TEE - HEZEULE EERB ARG - hUHE S s s

Notes :

FHE S R A A

Number of Placement of Residential Service for Young Probationers has been increased
from 40 places for male to 50 places for male and 20 places for female since 2010.

7 BFAEHMA AR ARES o Gl EREEE R TR A -
Figures include other cases in relation to adoption, e.g. conducting home assessment on
prospective adoptive family.

8 HTFRIMBH RSB EE SR -
Figures are compiled basing on the data from the Street Sleepers Registry of the Social

Welfare Department.

(s}



RS S A 8 H [[EE=E|
No. of Service Units No. of Cases
2009-10 2010-11 2009-10 2010-11
TR TS 34 34 2235 % 1841 %*
Family Aide (TAfE)
(workers)
B EERE RS 1 1 176 267 * 182845 *
Hotline Service
- Z&Bh1%E Subvented Agencies
li>05 2= a e Ez=%H
No. of Service Units No. of Cases
2009-10 2010-11 2009-10 2010-11
A GFEFIERRAS L) 21 21 14 827 14 630
Counselling Cases (Integrated
Family Service Centre)
gl e 12 12 690 685
Child Care Centre (Day)
[EREEILRE W 3 3 179 201
Child Care Centre (Residential)
FaEERE 6 6 475 445
Children’s Home FERBH)
(residents)
BElhsias 8 8 608 592
Boys’ Home or Hostel (FERHE)
(residents)
A 6 6 252 262
Girls” Home or Hostel (s <))
(residents)
B R 108 108 813 815
Small Group Home
TR 11 11 962 939
Foster Care Placement and (HEBE)
Supervision (agencies)
oNER 1 1 72° 81°
Adoption (Intercountry)
S e L 5 5 238 222
Refuge Centre for Women (e E)
(residents)
[ S 6 6 51881 * 58724 *
Temporary Shelter or Hostel (A
(attendance)
KRS 10 10 504 * 541 *
Family Aide (TAEE)
(workers)
FHATERE 22 22 1208 * 1353 %
Family Life Education (TAFE) CEBIEE)
(workers) (programmes)
FKE G 1 1 754 * 626 *
Family Crisis Support Centre (ALEEZ)
(live-in cases)
BE: 9 T EEHMBEEARNER - 0 HEERREETRERS -
Note : Figures include other cases in relation to adoption, e.g. conducting home assessment on

prospective adoptive family.



555 i 45| EZ=%HE
No. of Service Units No. of Cases
2009-10 2010-11 2009-10 2010-11
fos T AR 1 1 85 % 486 *
Multi-purpose Crisis Intervention (AEEZD)
and Support Centre®® (live-in cases)

VI ZZZREFs Services for the Elders

Il L &38RI Social Welfare Department

ks S A [EES 4=
No. of Service Units No. of Cases

2009-10 2010-11 2009-10 2010-11
LRI R 1 1 767 777
Licensing Office of Residential

Care Homes for the Elderly

Bt 8376 8582 1216106 1267420
Senior Citizen Card Scheme (S ELRREAEEE) (B3 RHEAEEE)

(organisations participated)

- SEBN%RE Subvented Agencies

(cards issued)

ks FAr # H [[EE=
No. of Service Units No. of Cases
2009-10 2010-11 2009-10  2010-11
REES 1 1 6 6
Hostel for the Elderly
LR 75 75 2319 1769
Home for the Aged
et 122 122 12557 5 12927
Care and Attention Home for the
Elderly™
BT 6 6 1512 1519
Nursing Home
= s 16 16 1170 1209
Contract Home
REEE L 53 53 41207 43361
Social Centre for the Elderly (FEAED)
(members)
FHHETL 117 117 84688 5 87181
Neighbourhood Elderly Centre (FENE)
(members)
REHE T 41 41 63 406 63392
District Elderly Community (FEAED
Centre (members)
B H L, 59 ¢ 59 2466 2591
Day Care Centre for the Elderly
A BNERAR 1 1 162 125
Home Help Services %)
(teams)

BE—BE—FL G AR O e R R EHERGAR) -
The Multi-purpose Crisis Intervention and Support Centre has been funded by recurrent

subvention of the Social Welfare Department starting from January 2010.

11 EfER ARSI R M e b i -

Including care and attention places providing continuum of care.



ks S # H [[EE=
No. of Service Units No. of Cases
2009-10 2010-11 2009-10  2010-11
SR SRR 60 60 19 968 20376
Integrated Home Care Services ) (B ZE)
(teams) (ordinary cases)
1096 1056
(B3 R A3 E %)
(frail cases)
RE SRR 41 41 59 082 59 059
Support Teams for the Elderly %)
(teams)
BERE R EEERS 24 24 3267 3395
Enhanced Home and Community %)
Care Services (teams)

VIl BE7Ert & T/EAR#S Medical Social Services *2

Il - &7EFI2 Social Welfare Department

k75 B A 8 E [EEL 3=
No. of Service Units No. of Cases
2009-10 2010-11 2009-10 2010-11
By 33 33 180348 * 178902 *

Medical Social Services Units

VIl 11 &EEEE Community Development

- SE B4R Subvented Agencies

ks S A8 EH [EE=wEl
No. of Service Units No. of Cases
2009-10 2010-11 2009-10 2010-11
HEFL 13 13 75651 68 853
Community Centre (EEAE)
(members)
H A R
ﬁiﬁ%ﬁj&%éi;%;rg 17 17 270448 *5 264222 *
(SIEFHALR)

Community Development
Project

(programme attendance)

IX EE/DERALAVIRFS Services for Young People

- SEBN%RE Subvented Agencies

ks S # H [[EE=
No. of Service Units No. of Cases
2009-10 2010-11 2009-10 2010-11
FAEE UL 5 5 4800 5261
Children Centre (EEAE)
(members)
FHEFL 4 4 4213 4537
Youth Centre (EEAE)
(members)
i 12 BRFGEEESIRAL VB B TR At HAEN -
Note : Excluding Medical Social Services provided by the Hospital Authority.



ks S A [EE= |
No. of Service Units No. of Cases
2009-10 2010-11 2009-10 2010-11
/DR 15 15 25254 24543
Children and Youth Centre (EEAE)
(members)
L= AR UL 137 137 302240 ° 301132
Integrated Children and Youth (EEAE)
Services Centre (members)
Bt e TIERE 484 482 15 096 15093
School Social Work Service (€258 qED)
(schools covered)
HWEF/ DEIMNE g TIEX 16 16 5765 5679
District Youth Outreaching
Social Work Team
/DR SN 18 18 23126 * 24661 *
Overnight Outreaching Service
for Young Night Drifters
HE R 5 5 4740 4497
Community Support Service
Scheme

X REF{EHR Rehabilitation Services

Il - €7EFI2 Social Welfare Department

ks S A8 EH [EE=wEl
No. of Service Units No. of Cases
2009-10 2010-11 2009-10 2010-11

JEEE T35 2 2 255 269
Sheltered Workshop
PRESSE A LA 2 2 146 144
Hostel for Moderately Mentally

Handicapped Persons

- ZEBNI%HE Subvented Agencies
e AL R H [EE=wEl
No. of Service Units No. of Cases
2009-10 2010-11 2009-10  2010-11

Faliidel=Ealat e e s 310 310 2142 1858
Integrated Programme in

Kindergarten-cum-Child Care

Centre
FRSIE L 34 34 1612 1615
Special Child Care Centre
FHAEE Rl 37 37 2355 2341
Early Education and Training

Centre
(RSN S 6 6 107 109
Residential Special Child Care

Centre
B 5 (RESYEE) 26 26 55 59

Small Group Home for Mildly
Mentally Handicapped
Children



ks HArE E {EZ=%H
No. of Service Units No. of Cases
2009-10 2010-11 2009-10 2010-11
AR R B 5 N.A. 253 N.A.
Training and Activity Centre for
Ex-mentally I1l Persons
R A E L N.A. 24 N.A. 9 108
Integrated Community Centre (BB
for Mental Wellness™® (members)
iRTE S 36 36 1482 1466
Halfway House
RHFER 5 6 1395 1423
Long Stay Care Home
GRS ei. 2 2 416 383
Integrated Vocational Training
Centre
T A AEM 14 14 450 * 461 %
On the Job Training Programme (ZENED
for People with Disabilities (participants served)
"EERE b BRlETE 15 15 347 * 254 *
Sunnyway-On the Job Training [CEIN )
Programme for Young People (participants served)
with Disabilities
LralsEdl sl (ETERE) 1 1 115 90
Integrated Vocational Training
Centre (Residential Service)
SO TR E IR B s 23 25 3807 4059
Integrated Vocational
Rehabilitation Services Centre
JEERET L 78 80 4463 4506
Day Activity Centre
JEESE T 555 33 33 4925 4915
Sheltered Workshop
R TR N\ LT 18 19 857 876
Care and Attention Home for
Severely Disabled Persons
PRESTEANLEE 36 38 2010 2085
Hostel for Moderately Mentally
Handicapped Persons
BETE A LEE 57 59 3051 3108
Hostel for Severely Mentally
Handicapped Persons
B ERRE T A L TEE 1 13 523 550
Hostel for Severely Physically
Handicapped Persons
G N\ E S 21 24 397 445
Supported Hostel for Disabled
Persons
F TN R ST ARRS 1 1 33 33

Home-based Training and
Support Service

i 13 HUE-ZE R RS B T R IR R RS (AR

Note : TRHHEE NS FIET L) - WHRIAT SRR @R S & O iR -
The Social Welfare Department has revamped the community mental health support
services (including Training and Activity Centre for Ex-mentally Ill Persons) and
implemented the Integrated Community Centre for Mental Wellness service across

the territory starting from October 2010.

13



ks S A [EE=wEl
No. of Service Units No. of Cases
2009-10 2010-11 2009-10 2010-11
T A R T 16 16 4310 4585
District Support Centre for (EEAE)
Persons with Disabilities (members)
B AR 1 11 760 761
Care and Attention Home for the
Aged Blind
AL ERHE Rk 2 2 ur* 122"
Rehabilitation and Training for
Visually Impaired Persons
il AL EaE RS 1 1 145892 * 152253 *
Library Services for Visually (& EA%H)
Impaired Persons (issues lent)
JHE N LR 2 2 5296 4724
Multi-service Centre for the Deaf (FEAED
(members)
A 16 16 18990 19627
Social and Recreational Centre® (FE AR
(members)
B 27 27 1942 1951

Supported Employment

- & 1EF=Z Social Welfare Department

X1 EEFR.CVEEARFS Clinical Psychological Services

#HH
No.
2009-10 2010-11
LERE A {E 2 2740 * 2604 *
Psychological Assessment Cases
ISEINEC S 1136 * 1120 *
New Psychological Treatment Cases
BEPR O ERERSE 43 43
Clinical Psychologists
- ZERH#RE Subvented Agencies
BHE
No.
2009-10 2010-11
AL (E 515 * 521 *
Psychological Assessment Cases
BRI ZE 311 * 362 *
New Psychological Treatment Cases
PR L ERERSE 11 11

Clinical Psychologists

FE 14 ELFEREZ FHGESRE o) R AT Bk FR i (o F 5 -
Including service users receiving rehabilitation training and orientation and mobility

Notes :
training.

15 BRI SSE AL/ B LS EEE -

Including membership of two sport associations for mentally / physically handicapped.



Xl Z12FR¥% Supporting Services

. H&FEFIZ Social Welfare Department

#HHE
No.
2009-10 2010-11
EllEE 738 * 805 *
Training Course
HE B 15197 * 16176 *
Attendance

XHI HHEEFZ g 2

Social Welfare Department Central Referral Systems

ZERF (RS RB R AR

Services for the Elderly (Long Term Care Services Delivery System)

RS (A A E E
No. of Cases on Waiting List
2009-10 2010-11
R 19 556 20342
Care and Attention Home for the Elderly
EEbT 6 259 6 409

Nursing Home

FEEIRH (RS R 240

Rehabilitation Services
(Central Referral System for Rehabilitation Services)

Tl e % (E = % H
No. of Cases on Waiting List

2009-10 2010-11
FHAEE Rl 2218 2867
Early Education and Training Centre
YLl 5o el 1156 1434
Integrated Programme in

Kindergarten-cum-child Care Centre
RN 1042 1217
Special Child Care Centre
ERERFRA S L 61 66
Residential Special Child Care Centre
REZ R LGS RE) 70 51
Small Group Home for Mildly Mentally
Handicapped Children

hiRE S 816 784
Halfway House
RUGEHRE 992 1116
Long Stay Care Home
=== 1028 1106
Day Activity Centre
JFERE T 55 2496 2543
Sheltered Workshop
BEFGEALES 1965 1995

Hostel for Severely Mentally
Handicapped Persons



Tl Ak 5 2= 8 EH
No. of Cases on Waiting List

2009-10 2010-11

TR A LTEE 1330 1386
Hostel for Moderately Mentally

Handicapped Persons
R AL 370 386
Hostel for Severely Physically

Handicapped Persons
RETE A LT 341 361
Care and Attention Home for Severely

Disabled Persons
ALY w3 944 1001
Supported Hostel for Disabled Persons
B AR 64 103
Care and Attention Home for the Aged

Blind
BB 151 114

Supported Employment
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