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Comprehensive Social Security Assistance Scheme
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Support for Self-reliance Scheme
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Encourages and assists Comprehensive Social Security Assistance
able-bodied unemployed recipients and recipients who are

not working full-time to secure full-time paid employment and

move towards self-reliance.
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Working is the best way to achieve self-reliance
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The Support for Seif-refiance (SFS) Scheme is a programme under the Comprehensive
Social Security Assistance (CSSA) Scheme. which aims to encourage and assist
able-bodied persons aged 15 to 59 and being unemployed or with monthly working
hours or eamings less than the prescribed level set by the Social Welfare Depart-
ment (thereafter collectively called the applicant) to move towards full-ime paid
employment and self-reliance while providing them with financial assistance.
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In addition to safisfying the residence requirement and financial tests, an applicant
has to enroll in the SFS Scheme as a condition of receiving assistance.
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Components of the SFS Scheme

With the aim of assisting an applicant to improve his/her employability and maximise his/her
chances to secure paid employment, the SFS Scheme comprises three main components:
(1) Active Employment Assistance (AEA) Programme and Integrated

Employment Assistance Scheme (IEAS)
(2) Community Work (CW) Programme
(3) Disregarded Earnings

Related undertaking

An applicant has to agree to enroll in the SFS Scheme and to prove himself/herself to be
making substantial efforts to participate in all activities, including to participate in the employ-
ment assistance project operated by the non-governmental organisations (NGOs), as
arranged by the Social Welfare Department (SWD) to help him/her secure employment while
receiving CSSA. To acknowledge his/her obligation, he/she is required to sign a Job Seeker's
Undertaking to indicate that he/she fully understands his/her obligations to comply with all
the requirements under the SFS Scheme.

Consequences of non-compliance with the Job Seeker’'s
Undertaking

An applicant is not eligible for CSSA if he/she refuses to sign the Job Seeker's Undertaking or

if he/she fails to comply with any of the requirements stated in the Job Seeker's Undertaking.

In such cases, the Director of Social Welfare is entitled to:

e cease processing his/her application for CSSA;

e terminate further CSSA payment to him/her and other members of his/her household
if his/her application for CSSA has been approved; and

e request him/her to repay the overpaid CSSA payment, if any, arising from the non-compliance.

AEA Programme and IEAS

An applicant will be arranged to enroll in the AEA programme of SWD or the |IEAS operated by
NGOs to receive ordinary or intensive employment assistance services. Through the provision
of presonalised employment assistance service, SWD will assist the applicant to overcome
work barriers, enhance employability and find a paid job. The services will include:

(1) Ordinary employment assistance services
* regular interviews to help develop and review personalised action plans to find employment;
assistance to get access to the up-to-date labour market information;
direct job matching when suitable job vacancies are available;
referral to other agencies for receiving welfare services, if necessary; and
* providing of post placement support service to help sustain employment.
(2) Intensive employment assistance services
* all the ordinary employment assistance services mentioned in (1) above; and
* providing job-related trainings lncludmg basic social skills, job seeking skills and skills
upgrading trainings.



CW Programme

An applicant is required to perform community work up to a maximum of three days or
24 hours a week to help him/her

develop a work habit;

improve employability;

widen social network;

enhance self-esteem;

pave the way for eventual gainful employment; and
contribute to society, in parallel to job search process.

Disregarded Earnings (DE)

With an aim to encourage CSSA recipients to secure and sustain employment, there is the

provision of DE under the CSSA Scheme. The arrangements for DE are as follows:

* monthly income that a recipient earns from his/her job will be partially disregarded up to
a prescribed limit;

* the first month's income that a recipient earns from a new job will be totally disregarded,
provided that the applicant has not enjoyed this benefit more than once during a two-year period.

Work First Principle

SWD is committed to providing a safety net for those who are in genuine need and cannot
support themselves or their families. However, an able-bodied unemployed applicant has to
understand that the granting of CSSA payment is only a temporary measure to assist him/her
to tide over a period of financial hardship. He/She has the obligation to secure and sustain
employment and support himself/herself and his/her family through the employment
assistance services offered to him/her to reduce his/her and his/her family's dependence on
public funds and to become self-reliant.

Appeals

If an applicant disagrees with a decision made by SWD, he/she has the right to lodge an
appeal at the Social Security Appeal Board. An appeal must be lodged within four weeks from
the date of the notification issued by SWD. Enquiries about appeal procedures can be made
at any Social Security Field Unit.

Enquiries

For more information about the SFS Scheme, please visit SWD Homepage at http://vwww.swd.gov.hk
or make enquiry at the nearest Sodial Security Feld Unit. You may also contact the Departmental
Hotline Service Unit by phone at 2343 2255 or by fax at 2763 5874.
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Addresses and telephone numbers of Social Security Field Units

Office Address Tel No.
Hong Kong
Central and Western/Islands 3/F. Tung Che Commerdial Centre, 2546 8003
Social Security Field Unit 246 Des Voeux Road West, Sai Ying Pun
G/F, Adjacent to Chau Yat House, 31417134
Yat Tung (1) Estate, Tung Chung N.T.
Chai Wan Level 3, Government Offices, New Jade Garden, 2557 7868
Social Security Field Unit 233 Chai Wan Road, Chai Wan
Causeway Bay Room 1107, 11/F, Stanhope House, 2562 4788
Social Security Field Unit 734-738 King's Road, North Point
Wan Chai Room 2201, 22/F, Southorn Centre, 2835 1907
Social Security Field Unit 130 Hennessy Road, Wan Chai
Aberdeen Unit 1105, 11/F, Tower A, Southmark, 2554 6324
Social Security Field Unit 11 Yip Hing Street, Wong Chuk Hang, Aberdeen
East Kowloon
Lam Tin Wing C, G/F, Ping Mei House, Ping Tin Estate, Lam Tin 2346 7583
Social Security Field Unit
Ngau Tau Kok Room 16, 17/F, Nan Fung Commercial Centre, 2750 2659
Social Security Field Unit 19 Lam Lok Street, Kowloon Bay
Sau Mau Ping Shop CX 310, 3/F, Sau Mau Ping Shopping Centre, 2348 9312
Social Security Field Unit Sau Ming Road, Sau Mau Ping
Kwun Tong Unit 1305, 13/F, Telecom Tower, 27751158
Social Security Field Unit Wharf T & T Square, 123 Hoi Bun Road, Kwun Tong
San Po Kong Unit 701, 7/F, Stelux House, 2322 9999
Social Security Field Unit 698 Prince Edward Road East, San Po Kong
Tseung Kwan O Shop 201A, 2/F, Hau Tak Shopping Centre, 2701 8843
Social Security Field Unit Hau Tak Estate, Tseung Kwan O
Tsz Wan Shan Unit 101, 1/F, Lung Cheung Office Block, 2327 5002
Sacial Security Field Unit 138 Lung Cheung Road, Wong Tai Sin
Wong Tai Sin Unit 103, 1/F, Stelux House, 23823738
Social Security Field Unit 698 Prince Edward Road East, San Po Kong
West Kowloon
Kowloon City Unit 2, 2/F, Chung Hwa Plaza, 27601679
Social Security Field Unit 5B-5F Ma Hang Chung Road, To Kwa Wan
To Kwa Wan 7/F, To Kwa Wan Government Offices, 2334 5442
Social Security Field Unit 165 Ma Tau Wai Road, To Kwa Wan
Sham Shui Po Room 1310, 13/F, Cheung Sha Wan Government Offices, 2725 5658
Social Security Field Unit 303 Cheung Sha Wan Road, Sham Shui Po
Shek Kip Mei 6/F, West Coast International Building, 2776 3443
Social Security Field Unit 290-296 Un Chau Street, Sham Shui Po
Lai Chi Kok G/F, Cheung Sha Wan Community Centre, 27208613
Social Security Field Unit 55 Fat Tseung Street, Cheung Sha Wan
Yau Tsim G/F, Yaumatei Carpark Building, Stage I, 2384 6703
Social Security Field Unit 250 Shanghai Street. Yau Ma Tei
22/F, One Mongkok Road Commercial Centre, 2396 4052

1 Mongkok Road, Mong Kok

Mong Kok
Social Security Field Unit




Office Address Tel No.
New Territories East
Fanling Room 233, 2/F, North District Government Offices, 2675 1624
Social Security Field Unit 3 Pik Fung Road, Fanling
Sheung Shui Shop 202, 2/F, Tin Ping Shopping Centre, 2682 4853
Social Security Field Unit Tin Ping Estate, Sheung Shui
Tai Po (South) 4/F, Tai Po Complex, 3183 9302
Social Security Field Unit 8 Heung Sze Wui Street, Tai Po Market, Tai Po
Tai Po (North) 4/F, Tai Po Government Offices Building, 2665 2612
Social Security Field Unit 1 Ting Kok Road, Tai Po
Sha Tin (South) Room 834, 8/F, Sha Tin Government Offices, 2158 6721
Social Security Field Unit 1 Sheung Wo Che Road, Sha Tin
Sha Tin (North) Unit 1, M/F, Yu Chui Shopping Centre, 26052112
Social Security Field Unit 2 Ngau Pei Sha Street, Siu Lek Yuen, Sha Tin
Yuen Long (East) 6/F, Yuen Long Government Offices and Tai Kiu Market, 2477 2351
Social Security Field Unit 2 Kiu Lok Square, Yuen Long
Yuen Long (West) 3/F, Yuen Long Government Offices and Tai Kiu Market, 2443 2500
Social Security Field Unit 2 Kiu Lok Square, Yuen Long
Tin Shui Wai (South) G/F. Yiu Fung House, 3595 2351
Social Security Field Unit Tin Yiu Estate, Tin Shui Wai
Tin Shui Wai (North) G/F, Wah Yuet House, 2443 2604
Social Security Field Unit Tin Wah Estate, Tin Shui Wai
New Territories West
Kwai Chung (East) 5/F, Kwai Hing Government Offices, 2421 1028
Social Security Field Unit 166-174 Hing Fong Road, Kwai Chung
Kwai Chung (South) Room 101-105, G/F., King Fat House, 24292614
Social Security Field Unit Cheung Fat Estate, Tsing Yi
Kwai Chung (West) 8/F, Kwai Hing Government Offices, 2422 9510
Social Security Field Unit 166-174 Hing Fong Road, Kwai Chung
Tsuen Wan 14/F, Tsuen Wan Government Offices, 2417 6316
Social Security Field Unit 38 Sai Lau Kok Road, Tsuen Wan
Tuen Mun 4/F, Tuen Mun Government Offices, 2441 7910
Social Security Field Unit 1 Tuen Hi Road, Tuen Mun
Butterfly Unit 11-18, 27/F, Tuen Mun Parklane Square, 2467 3189
Social Security Field Unit 2 Tuen Hi Road, Tuen Mun
Tai Hing Room 304, 3/F, Tai Hing Government Offices, 2467 2927

Social Security Field Unit

16 Tsun Wen Road, Tuen Mun




