第三期欣晓计划
The Third Phase of the New Dawn Project


第三期欣晓计划
社会福利署（以下简称「社署」）委托非政府机构为营运机构，协助推行第三期欣晓计划，为领取综合社会保障援助（以下简称「综援」)而最年幼子女年龄介乎12至14岁的单亲家长和儿童照顾者，提供适切的就业援助服务，以协助他们增强自助能力，并透过就业融入社会，继而迈向自力更生。
工作理念
就业是民生之本，和谐之基。工作是自力更生的最佳途径，努力工作除可增加家庭每月的入息，改善自己和家人的生活外，也能增加个人的自尊自信，建立良好的人际关系和网络，更可为子女树立正确榜样。社署推出的欣晓计划正是协助综援单亲家长和儿童照顾者在照顾儿童之余，朝着这个目标出发。
服务对象
有最年幼子女年龄介乎12至14岁的综援单亲家长和儿童照顾者，一般都需要参加欣晓计划。
营运机构提供的服务
1. 个人就业援助服务
营运机构会为参加者提供切合个人需要的就业援助服务，协助参加者克服就业障碍，尽早觅得有薪工作。提供的服务包括:
· 定期与他们晤谈并提供建议；
· 协助他们取得最新的劳工市场资讯和其他支援服务；
· 帮助他们订立个人求职计划并定期作出检讨；
· 在有合适职位时，安排直接就业选配；
· 按个别参加者的需要，提供各项与就业有关的支援服务包括基本技能及技能提升训练、职业辅导和工作实习，协助他们提升受雇能力及持续受雇;
· 提供最少六个月的就业后支援服务，帮助他们持续工作。
2.   短暂经济援助
社署已委托营运机构为有需要的参加者提供及时的经济援助，协助他们解决在寻找工作期间或就业初期所需的开支。
3. 其他向计划参加者提供的适切服务
营运机构会提供支援服务的资讯例如课余托管，帮助参加者安排妥善照顾子女，从而让他们安心参加计划的各项活动和就业。另一方面，营运机构亦会与其他社会服务单位如综合家庭服务中心建立转介网络，为有需要的参加者及时提供辅导或其他适切的各种服务。
欣晓计划的规定
欣晓计划参加者须积极寻找每月工作时数不少于32小时的有薪工作。
所有计划参加者必须签署一份求职人士承诺书，以表示他们会积极寻找有薪工作及完全明白他们必须履行他们在欣晓计划下所作出的承诺。
为鼓励最年幼子女年龄介乎12至14岁的综援单亲家长和儿童照顾者参加欣晓计划，以便协助他们尽早透过就业重新融入社会，该计划下设有罚则，对于那些拒絶参加计划或参加了计划后没有履行承诺而又未能提供合理解释的参加者，他们每月的综援金将会被扣减200元。
豁免参加欣晓计划的人士
以下单亲家长和儿童照顾者无需参加计划：
1. 年龄已达59岁5个月；
2. 经医生证明为不适宜工作；
3. 已从事每月工作时数不少于32小时的有薪工作；或
4. 需要照顾残疾或患病的家庭成员。
如遇有其他特殊情况，例如最近有亲属离世、刚受到家庭暴力伤害，或其他特殊原因(可能需由社工推荐)的单亲家长和儿童照顾者也可获暂时豁免参加计划。
查询详情
查询有关欣晓计划下的服务资料，可联络各营运机构（联络电话及地址详列于本小册子）。如有其他查询，可致电社署热线服务2343 2255或浏览社署网页http://www.swd.gov.hk。
 The Third Phase of the New Dawn Project
The Social Welfare Department (SWD) has commissioned non-governmental organisations as operating agencies to help implement the Third Phase of the New Dawn (ND) Project to provide tailor-made employment assistance services and other supportive services to help single parents and child carers on Comprehensive Social Security Assistance (CSSA) whose youngest child is aged 12 to 14 build up capacities for self-help, integrate into the community and move towards self-reliance through engagement in paid employment. 
Rationale for work
Working is the best way to move towards self-reliance.  Through employment, they will be able to increase the monthly income of the family, improve their living, raise their self-esteem and sense of worthiness, build up a social network and set up a right model for their children.  The ND Project is designed to help CSSA single parents and child carers move towards this aim while continuing with family commitments. 
Target participants
In general, all single parents and child carers on CSSA with their youngest child aged 12 to 14 are required to participate in the ND Project.
Services provided by the operating agencies
1. Individualised employment assistance services
Operating agencies will provide participants with personalised employment assistance services to help them overcome work barriers and secure paid employment as early as possible.  Services to be rendered will include:
· conducting interviews with the participants regularly and providing advice; 

· assisting them to get up-to-date information on the labour market and other  supportive services; 
· helping them develop personalised action plans to actively seek employment and to review the plans regularly; 
· arranging direct job matching when suitable job vacancies are available; 
· providing basic skills and skills upgrading training, employment counselling and work attachment according to the individual needs of each participant to enhance their employability and ability to sustain employment; and  
· providing post-employment support for at least 6 months to assist them to sustain employment.  
2. Temporary Financial Aid
SWD has commissioned the operating agencies to provide timely financial aid to needy participants to help them meet the expenses when seeking employment or at the early stage of their employment.  
3. Other services for project participants

Operating agencies will provide supportive services, for example, after school care service to assist participants to arrange care for their children so that they can participate in the programme activities and take up employment.  Operating agencies will also build up a network with other social service units such as Integrated Family Service Centre to provide timely counseling and various services to needy participants.  
Requirements under the ND Project
Project participants of the ND Project should actively seek paid employment with working hours of not less than 32 per month.  
Project participants will be required to sign a Job Seeker’s Undertaking to state that they are willing to actively seek paid employment and fully understand their obligations to comply with all the requirements under the ND Project.
In order to encourage the single parents and child carers on CSSA with their youngest child aged 12 to 14 to join the ND Project so as to help them integrate into the community through engagement in work as early as possible, there is a penalty provision under the ND Project. An amount of $200 will be deducted from their monthly CSSA payment if they refuse to participate in the ND Project or fail to comply with any of the requirements after participating in the ND Project without good reasons. 
Exemption from participating in the ND Project
Single parents and child carers on CSSA with their youngest child aged 12 to 14 who are in any one of the following circumstances are not required to join the ND Project: 
(a) aged 59 years and 5 months;
(b) medically certified to be unfit to work; 
(c) already engaged in paid employment with monthly working hours of 32 or more; or

(d) requiring to take care of vulnerable family members who are disabled or in ill-health.

For those single parents and child carers on CSSA with their youngest child aged 12 to 14 in special family circumstances such as recently bereaved; recently being victims of domestic violence or having other special reasons (recommendation for exemption from social worker may be required), they may be temporarily exempted from joining the ND Project.
Enquiries
For details of the services under the ND Project, please contact the operating agencies (the telephone numbers and addresses are listed in this pamphlet).  For other enquiries, please contact SWD Hotline 2343 2255 or visit our website at http://www.swd.gov.hk .
