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Organisation Service Unit & Address Tel. No. Service Recipients 

Christian Concern � Home of Abundant Grace
for the Homeless ���� 2/F, Cheong Wah Building, 203-211 Nam Cheong 
Association MaleStreet, Sham Shui Po, Kowloon*

� Home of Blessings ����� 2/F, Cheong Wah Building, 203-211 Nam Cheong FemaleStreet, Sham Shui Po, Kowloon*
Castle Peak � Home of Lily
Baptist Church ����� G/F to 3/F, 13 Tat Yan Square, Tuen Mun, Female

 New Territories*

Street Sleepers’ � Shamshuipo Shelter  ����/�����Shelter Society  2/F to 4/F, 15A Un Chau Street, Sham Shui Po, Male/FemaleTrustees Kowloon
Incorporated

�  Yaumatei Shelter ����
 4/F, 3 Hau Cheung Street, Yau Ma Tei, Kowloon Male

� Wanchai Shelter ����/����� 1/F, Rear Block, 83 Kennedy Road, Wan Chai, Male/Female
 Hong Kong

Missionaries of � Home of Love ����/�����Charity  G/F, Cheong Chit House, Nam Cheong Estate, Male/Female
 Sham Shui Po, Kowloon

Street Sleepers � Hope House ����
Action Committee  1/F, 69 Portland Street, Yau Ma Tei, Kowloon * Male

������� ��������� �� ������ �� ���� �� ���

�� SWD �� �
	���� 2343 2255 �� �
� �� 
���� �� �� ������� NGOs �� �����  �� ����
Persons in need of assistance from social 
workers may call the SWD hotline at 
2343 2255 or contact the relevant NGOs

        � : �-िव�-�व�ा 
  Self-financing
* : कवल प�ाचार का पता
  Correspondence address only
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�����
���� � �­ ����� (SWD) ��� �� ���� ���� ��  ��� 
���� � �­ ����� ������  ���� ���� ��  ���, ��� �� 
��� �� ���� ���� �� ���� � �­���� ����� �� 
���� ���� ��  ��� �� ���� ���� �� �� ���� �� ���� 
������ ���� ��  ��� ��	��� ����, ������, ������� 
���� �� ���� ����� ��� ��  ��� ���-������ ����� 
(NGOs) �� ������ ���� ���� ��।

¡¢�	 £���� � ���� ���� � �­���� 
�����
¡¢�	 £���� ��  ���� ��  ��� ����¤ � ������ :
SWD �� ��� ����¤ � ���� ��� �� ������� ���� ��  ��� 
NGOs �� ��� �� ���� ���� ��  ��� ������  ���� 
����  ��, ����� ��� �� ��� ��� �� ��	����¥ � ���¦	, 
������� �§�, ������, ������ ��������, 
���� 
��̈ ��� (���� ©��, ��� �	���� �� ���� �� 
�ª�), 
��������� «���, �� ���� �����, ��� ���� �����  �� 
����¤ � ������  ����  �� ��। ���� �¬�® ��� �� ���� 
���� �� ������� � �­ �� ����� �� ���� ���� �� 
�¯«������ ��  ��� ����  ���� �� �°��� �� ���� �± �
���� �� �� ���� �� ������ �� ��� �� ����� ���� �� 
������ ��� ��� ।

‧St. James’ Settlement
���� ²�³ : ��´� ��� ���� �� �����
��� : Shop 1-3, G/F, Fortune Court, 

10 Sai On Lane, Sai Ying Pun, 
Hong Kong

	����� ����  : 3565  4401

‧The Salvation Army
���� ²�³ : �� ���� ���� ��¶¡¢·
��� : 3/F, 3 Hau Cheung Street, Yau 

Ma Tei, Kowloon
	����� ���� : 2710  8911

•The Salvation Army
���� ²�³ : ��¸� (�� ���� ���� ��¶¡¢· �� 

¹�� ��) ��� �º 	��	���
��� : G/F, Ming Wah Building, No. 

36 & 38 Fuk Wa Street, Sham 
Shui Po, Kowloon  

	����� ���� : 2735  4168
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Introduction
The Social Welfare Department (SWD) 
subvents non-governmental organisations 
(NGOs) to provide social welfare support 
services for street sleepers, including outreach 
visits, counselling, short-term accommodation 
and service referrals, etc., to address the 
immediate welfare needs of street sleepers 
and assisting them in living off the streets.

Social Welfare Support Services 
for Street Sleepers
Integrated Services for Street Sleepers:
The SWD has subvented NGOs to operate 
three Integrated Services Teams for Street 
Sleepers to provide integrated services in the 
territory, including day and late-night outreach 
visits, short-term accommodation, counselling, 
employment guidance, personal care (e.g. 
bathing, haircut and meal arrangement), 
emergency fund and service referrals, etc.  
The aim is to address the immediate welfare 
needs of street sleepers and enhance their 
skills for self-reliance, thus assisting them in 
living off the streets and reintegrating into the 
community.  

‧St. James’ Settlement
Service Area : Hong Kong Island and Islands
Address : Shop 1-3, G/F, Fortune Court, 

10 Sai On Lane, Sai Ying Pun, 
Hong Kong

Telephone No : 3565  4401

‧The Salvation Army
Service Area : Yau Tsim Mong District
Address : 3/F, 3 Hau Cheung Street, Yau 

Ma Tei, Kowloon
Telephone No : 2710  8911

‧The Salvation Army
Service Area : Kowloon (except Yau Tsim 

Mong District) and the New 
Territories

Address : G/F, Ming Wah Building, No. 
36 & 38 Fuk Wa Street, Sham 
Shui Po, Kowloon

Telephone No : 2735  4168

¡¢�	 £���� ��  ��� �ª��� ����/ 
¹�³����/ ������� ¹�³����:
‧ SWD-�����«�� NGOs �� ½-��¾����� ���� 

�� ��� ���� ����  NGOs ��� �� ���� ���� ��  
��� ������� �������� ���� ���� ��� � �� 
�� ������ �� ���� ��  ��¿� �� �± � ���� Àª� 
���� �� 
�ª� ��  ��� ��¿ ��� � ��। �
Á������ � 
���� ��Â���	� ���»�� Ã�� ��  ����, ����� 
���� ��Ä ��Å �� �� �� ��� �� �¾� �� ������ 
Æ� ��  ��।

emporary Shelter / Hostel / Short-term 
ostel for Street Sleepers: 
 SWD-subvented NGOs and NGOs operating on 
self-financing basis provide short-term transitional 
accommodation for street sleepers and to tide 
them over to more stable living arrangements 
through counselling and consultation.  The monthly 
service fee is free or normally up to the maximum 
level of rent allowance under the Comprehensive 
Social Security Assistance Scheme.

2336 6860

2708 9553

5125 0763

2505 6139

2865 7590

2362 7350

���� �� ���� ���� � ��� �ª��� �§�  / ��»� / ������ ��� ��»� �� ����:    
List of Temporary Shelter/ Hostel/ Short-term Hostel for Street Sleepers :
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Organisation Service Unit & Address Tel. No. Service Recipients
Pok Oi Hospital # Pok Oi Hospital Jockey Club Hostel for Single Persons 

 Flat 101, Sui Keung House, Siu Sai Wan Estate, ����
Male Chai Wan, Hong Kong

St. James’ # St. James’ Settlement Li Chit Street Hostel ����
Settlement   1/F to 2/F, 1 Li Chit Street,Wan Chai, Hong Kong Male

The Neighbourhood # Jockey Club Lok Fu Hostel
Advice-Action  G/F, Lok Tsui House, Lok Fu Estate, ����/�����
Council Male/Female Wong Tai Sin, Kowloon

The Salvation # Yee On Hostel ����Army  Flat 111-116, Hoi Yu House, Hoi Fu Court, Mong Male
Kok, Kowloon

# Short-term Accommodation Service ����/����� G/F, Ming Wah Building, No. 36 & 38 Fuk Wa Male/Female
Street,Sham Shui Po, Kowloon*

Caritas – #/� Caritas Hostel – Hung Hom ����
Hong Kong  1 Hung Ling Street, Hung Hom, Kowloon Male

����� ¼��� �����«�� # :Government-subvented
½-��¾-
�ª� �:Self-financing

��� �³���� �� ��� * :Correspondence address only�


