Sé bién

Cac bon Vi Dich Vu Bao Vé Gia Pinh va Tré Em Thoa

S6fax  Email

Don Vi Dich Vu Bao Vé Gia Dinh va Tré Em
(Trung tay khu, phia Nam, va cac dao)
Bia chi: Room 2313, 23/F, Southorn Centre,
130 Hennessy Road, Wan Chai, Hong Kong

2835 2733 3107 0051 fcpsucwsieng@swd.gov.hk

Family and Child Protective Services Units TelNo. Fax/No. Email

Family and Child Protective Services Unit 28352733 3107 0051 fcpsucwsieng@swd.gov.hk

(Central Western, Southern and Islands)
Address: Room 2313, 23/F, Southorn Centre,
130 Hennessy Road, Wan Chai, Hong Kong

Bon Vi Dich Vu Bao Vé Gia Binh va Tré Em (Phia Bong va Wan Chai)
Dia chi: Rm. 229, 2/F, North Point Government Offices,
333 Java Road, North Point, Hong Kong

22315859 2164 1771 fcpsueweng@swd.gov.hk

Family and Child Protective Services Unit (Eastern and Wan Chai) ~ 22315859 2164 1771 fcpsuewenq@swd.gov.hk

Address: Rm. 229, 2/F, North Point Government Offices,
333 Java Road, North Point, Hong Kong

DPon Vj Dich Vy Bao Vé Gia Dinh va Tré Em (Kwun Tong)
Bia chi:  Unit 2101, 21/F, Kwun Tong View,
410 Kwun Tong Road, Kwun Tong, Kowloon

3586 3741 2717 7453 fcpsukteng@swd.gov.hk

Family and Child Protective Services Unit (Kwun Tong) 35863741 2717 7453 fcpsukteng@swd.gov.hk

Address: Unit 2101, 21/F, Kwun Tong View,
410 Kwun Tong Road, Kwun Tong, Kowloon

Don Vi Dich Vu Bao Vé Gia Dinh va Tré Em
(Wong Tai Sin va Sai Kung)
Bia chi:  3/F, Wong Tai Sin Community Centre,
104 Ching Tak Street, Wong Tai Sin, Kowloon

3188 3563 3421 2535 fcpsuwtsskenq@swd.gov.hk

Family and Child Protective Services Unit 3188 3563 34212535 fcpsuwtsskeng@swd.gov.hk

(Wong Tai Sin and Sai Kung)
Address: 3/F, Wong Tai Sin Community Centre,
104 Ching Tak Street, Wong Tai Sin, Kowloon

DPon Vj Dich Vy Bao Vé Gia Dinh va Tré Em (Sham Shui Po)
Bia chi: G/F, Cheung Sha Wan Community Centre,
55 Fat Tseung Street, Cheung Sha Wan, Kowloon

2247 5373 27296613 fcpsusspenq@swd.gov.hk

Family and Child Protective Services Unit (Sham Shui Po) 2247 5373 2729 6613 fcpsusspeng@swd.gov.hk

Address: G/F, Cheung Sha Wan Community Centre,
55 Fat Tseung Street, Cheung Sha Wan, Kowloon

Don Vi Dich Vu Bao Vé Gia Dinh va Tré Em

(Kowloon City va Yau Tsim Mong)

Dia chi: Room 803, 8/F, Kowloon Government Offices,
405 Nathan Road, Kowloon

3583 3254 3583 3137 fcpsukcytmeng@swd.gov.hk

Family and Child Protective Services Unit 3583 3254 3583 3137 fcpsukcytmeng@swd.gov.hk
(Kowloon City and Yau Tsim Mong)
Address: Room 803, 8/F, Kowloon Government Offices,

405 Nathan Road, Kowloon

Bon Vj Dich Vy Bao Vé Gia Dinh va Tré Em (Sha Tin)
Dia chi: Rm. 716, 7/F, Sha Tin Government Offices,
1 Sheung Wo Che Road , Shatin, New Territories

2158 6680 2681 2557 fcpsusteng@swd.gov.hk

Family and Child Protective Services Unit (Sha Tin) 2158 6680 26812557 fcpsusteng@swd.gov.hk

Address: Rm. 716, 7/F, Sha Tin Government Offices,
1 Sheung Wo Che Road , Shatin, New Territories

Bon Vj Dich Vy Bao Vé Gia Dinh va Tré Em (Tai Po and North) 3183 9323
Dia chi: 4/F, Tai Po Complex, 8 Heung Sze Wui Street,

Tai Po Market, New Territories

3104 1357 fcpsutpneng@swd.gov.hk

Family and Child Protective Services Unit (Tai Po and North) 31839323 3104 1357 fcpsutpneng@swd.gov.hk

Address: 4/F, Tai Po Complex, 8 Heung Sze Wui Street,
Tai Po Market, New Territories

Bon Vj Dich Vu Bao Vé Gia Dinh va Tré Em (Tuen Mun) 2618 5710 2618 7976
Bia chi: 4/F, On Ting / Yau Oi Community Centre,

On Ting Estate, Tuen Mun, New Territories

fcpsutmeng@swd.gov.hk

Family and Child Protective Services Unit (Tuen Mun) 2618 5710 2618 7976 fcpsutmeng@swd.gov.hk

Address: 4/F, On Ting / Yau Oi Community Centre,
On Ting Estate, Tuen Mun, New Territories

Don Vi Dich Vu Bao Vé Gia Dinh va Tré Em 2940 7350 2940 6421
(Tsuen Wan va Kwai Tsing)
Dia chi: 21/F, Tsuen Wan Government Offices,

38 Sai Lau Kok Road, Tsuen Wan, New Territories

fcpsutwkwteng@swd.gov.hk

Family and Child Protective Services Unit 2940 7350 2940 6421 fcpsutwkwteng@swd.gov.hk
(Tsuen Wan and Kwai Tsing)
Address: 21/F, Tsuen Wan Government Offices,

38 Sai Lau Kok Road, Tsuen Wan, New Territories

Bon Vj Dich Vu Bao Vé Gia Dinh va Tré Em (Yuen Long) 2445 4224 2445 9077
Diachi: G/F, Wah Yuet House, Tin Wah Estate,

Tin Shui Wai, Yuen Long, New Territories

Thoi Gian Lam Viéc
Tir Thir Hai dén Thir Sau: 8:45 sang dén 1:00 chiéu/2:00 dén 5:15 chiéu

fcpsuyleng@swd.gov.hk

Thir Bay: 9:00 sang dén 12:00 trua
Dich Vu Buwdng Day Nong S& Phuc Loi Xa Hoi

Buwong Day Nong SWD 2343 2255
Fax. S6 Tra Van 2763 5874

[Puong Day Nong SWD cung cAp thong tin vé cac dich vu phic loi dudi dang tin nhan thoai hoac chuyén fax dén nguoi goi
thong qua hé thong tra |oi thoai twong tac 24 gi®. Nhan vién xa hoi thwong trirc Budng Day Nong SWD tir 9:00 sang dén 5: 00
chleu Thir Hai d@én Thir Sau hang tuan va tir 9:00 sang dén 12:00 trwa they Bay hang tuan dé tw van, hé trg, 10i khuyen va sap
xép céc dich vu theo d&i phti hop cho ngudi ¢ nhu can. Ngoai gi¢ lam viéc néu trén (ké ca ngay nghi 1&), nguoi goi c6 thé
chon chuyen cuoc goi ctia minh dén Duong Day No6ng va Nhém Dich Vu T|ep Can Cong Déng do Tap Doan Bénh Vlen Tung
Wah diéu hanh dé duoc nhan vién xa hdi ho tro. Ho ciing c6 thé dé lai tin nhan trén may ghi am hodc nhd canh sat hd tro.]

Trang web http://www.swd.gov.hk

Budng Day Néng 24 Gio

DBuong Day Néng Cua Trung Tam H6 Tro' Khiing Hodng CEASE
Bwéng Day Néng Cuia Trung Tam Hé Trg Khiing Hoang Gia Binh
Harmony House

Serene Court

Wai On cho ni gi¢i

Sunrise Court

Dawn Court

18 281 Situs
18 288 Situs
2522 0434 Situs
2381 3311 Situs
8100 1155 Situs
8100 1155 Situs
8100 1155 Situs

http://ceasecrisis.tungwahcsd.org
http://fcsc.caritas.org.hk
http://www.harmonyhousehk.org
http://www.cfsc.org.hk
http://www.poleungkuk.org.hk
http://www.poleungkuk.org.hk
http://www.poleungkuk.org.hk

Family and Child Protective Services Unit (Yuen Long) 24454224 24459077 fcpsuyleng@swd.gov.hk
Address: G/F, Wah Yuet House, Tin Wah Estate,

Tin Shui Wai, Yuen Long, New Territories

Operating Hour

Monday to Friday : 8:45a.m.to 1:00 p.m./2:00 p.m. to 5:15 p.m. 9:00 a.m. to 12:00 noon

Social Welfare Departmental Hotline Service

SWD Hotline 2343 2255
Fax. Enquiry Number 2763 5874

[SWD Hotline provides information on welfare services in the form of voice messages or facsimile transmission
to callers through a 24-hours interactive voice response system. SWD Hotline social workers are on duty
from 9:00 am to 5:00 pm on Mondays to Fridays, and from 9:00 am to 12:00 noon on Saturdays to provide
counselling, support and advice and arrange appropriate follow up services for those in-need. Outside the
aforesaid duty hours (including public holidays), callers can choose to transfer their calls to the Hotline and
Outreaching Service Team operated by Tung Wah Group of Hospitals for assistance from social workers. They
may also leave their message on the recording machine or seek assistance from the police.]

24-hour Hotlines

CEASE Crisis Centre Hotline

Family Crisis Support Centre Hotline
Harmony House

Serene Court

Wai On Home for Women

Sunrise Court

Dawn Court

Saturday :

Website http://www.swd.gov.hk

18 281

18 288

25622 0434
2381 3311
8100 1155
8100 1155
8100 1155

Website
Website
Website
Website
Website
Website
Website

http://ceasecrisis.tungwahcsd.org
http://fcsc.caritas.org.hk
http://www.harmonyhousehk.org
http://www.cfsc.org.hk
http://www.poleungkuk.org.hk
http://www.poleungkuk.org.hk
http://www.poleungkuk.org.hk
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Phuc Vu Déi Twong

Céc Pon Vi Dich Vu Béo Vé Gia Dinh va Tré Em clia S& Phuc Loi Xa Hoi cung cap
dich vu cho tré em, cac ca nhan, cac thanh vién chinh trong gla dinh bj anh huong béi
nhitng van dé nhu: 1) nguwoc dai tré em, 2) danh dap ph0| ngau /ngudi sbng cuing, 3)
tranh chap quyén nudi con/giam hd bao gdm ca nan bat céc tré em.

Muc Tiéu Dich Vu

1.Nham ngan chdn cac vu nguoc dai tré em va danh dap phol ngau/ ngudi sdng cung,
gilp cac nan nhan va ngwdi than cta ho vuot qua nhung tén thwong do ngwoc dai
tré em va hanh vi danh dap ph0| ngau/ ngudi song cuing, va hé tro cac gia dinh gap
van dé vé nguoc dai tré em va danh dap ph0| ngau/ ngwoi sdng cung tré lai nép
song binh thuwdng thong qua mat géi dich vu phéi hop danh cho cac nan nhan, ngudi
¢6 hanh vi lam dung va ngwoi than cda ho.
2.Nham bao vé quyén loi ctia tré em bi anh hudng bdi cac tranh chap vé quyén nudi
con/giam h¢ théng qua viéc cung cap cac bao cao dieu tra xa hdi cho Toa An va co
quan giam sat theo luat dinh (theo Iénh ctia Toa An), tw van va cac dich vu hiru hinh
khac.
Pham Vi Dich Vu
1.Giai Dap Théc Méc Coéng Bong
- Giai quyét cac thac mac lién quan dén nguoc dai tré em, danh dap phdi ngau/
nguwoi song cling va cac van dé vé quyen nuoi con/g|am ho, va nhan tin bao ve
hanh vi nguwoc dai tré em va danh dap phéi ngau/ ngudi séng cung.

2.Dich Vu Tiép Can Coéng Dong
- Tiép can cac nan nhan va kip thoi tién hanh danh gia ban dau ngay khi nhan dwoc

tin bao vé cac trwong hop nghi yén ¢6 hanh vi nguoc dai tré em va hanh vi nguoc
dai tré em va danh dap phoi ngau/ ngudi sdng cung.
- Cung cép dich vu can thiép khiing hoang.
- B tri hodc dwa nan nhan di kham sirc khée hodc cham séc tam thoi tai cac bénh
vién hodc co s& khac néu co nhu cau.
3.Diéu Tra

- Tlep xuc, trao déi véi nan nhan nghi van 1a tré em bi ngwoc dai, phéi ngau/ nguo'
song cung bi danh dap, nguo’l than clia ho va cac bén lién quan dé& ndm duoc
hoan canh gla dinh, nhirng van dé&/khé kh&n ma gia dinh g&p phai, quan diém cla
nan nhan va nguwoi than/cac bén lién quan dé tao hd tro can thiép va diéu tri.

Tién hanh diéu tra chung véi canh sat vé& mét sé vu nghi van ngwoc dai tré em.
Lap ké hoach phuc lgi cho cac nan nhan va gia dinh ctia ho théng qua cac héi nghi
vu viéc da nganh.
HG tro Toa An thure hién danh gia xa hoi vé cac van dé tiép can va nuéi con va dwa
ra cac khuyéen nghi véi Toa An.

4.Dich Vu Nghién Ctru B6i Twong Cu Thé

- Cung cép cac dich vu giam sat, tw van va phdi hop theo sat theo luat dinh nhw dich
vu tam ly lam sang, dich vu ti nan, gi&i thiéu ho tro tai chinh, ho trg nhan ai, dich
vy phap ly, sap xép trwdng hoc va viéc lam, v.v.

5.Dich Vu Hb Tro Nhém
- Té chtrc cac nhém hé tro, gido duc hodc tri liéu cho phuc vu déi twong.

6.Dich Vu Phong Ngtra

- Nang cao nhéan thirc cia cong ddng vé van dé ngwoc dai tré em, danh dap phdi
ngau/ nguol song cling va tdm quan trong cla viéc “cling nudi day con” sau khi
ly hon va khuyén khich cac ca nhan hodc gia dinh dang phal déi mat véi cac van
dé nguoc dai tré em va danh dap phdi ngau/ ngwol song cung tim kiém sw hd tro
s&m théng qua tuyén truyén va cac hoat déng gido duc céng cong.

Thuc day sy hop tac gitba cac chuyén gia khac nhau trong quan dé chéng
hanh vi ngwoc dai tré em va danh dap phdi ngau/ ngudi séng cung.

bang Ky Dich Vu

- Céc nan nhan ctia hanh vi ngwgc dai tré em hodc danh dap ph0| ngau/ nguwdi séng
cung, cac dbi tuo’ng bao hanh va ngui than cltia ho cé thé tiép can hoac dwoc
cac co quan khac gidi thiéu dén Cac Bon Vj Dich Vu Bao Vé Gia Dinh va Tré Em
lién quan dé dwoc hé tro.

Cac tré em va gia dinh xay ra tranh chap vé quyén nudi con/giam ho hodc bat céc
tré em dwoc Toa An, B6 Trwéng Tw Phap hoac cac co quan hiru quan khac gidi
thiéu dén cac dich vu phu hop theo cac Phap Lénh lién quan.

Cham Dt Dich Vu
- Dich vu sé& chadm dirt theo thda thuan chung gitta ngw®i dung dich vu va nhan vién
xa hoi hoac trong cac trwdng hop sau:
+ céc yéu td hanh vi nguoc dai tré em va/hoac danh dap phdi ngau/ ngudi séng
cung da giam xudng, hoéc
nan nhan ctia ngwoc dai tré em da dd 18 tudi hodc khong séng & Hong Kéng
trong mét thoi gian dai, hoac
cac van dé vé quyen nuoi con/giam h¢ da dwoc Toa An giai quyét ho&c Lénh
Giam Sat do Toa An cap da hét hiéu Iuc.

Target Service Users

The Family and Child Protective Services Units of the Social Welfare Department provide
services to children, individuals and main family members affected by the following problems:
1) child abuse, 2) spouse / cohabitant battering, 3) custody / guardianship disputes including
child abduction matters.

Service Objectives

1. To prevent occurrence of child abuse and spouse / cohabitant battering incidents, help
the victims and their family members overcome the trauma brought about by child abuse
and spouse / cohabitant battering, and assist the families with the problems of child
abuse and spouse / cohabitant battering restore normal functioning through a package
of co-ordinated services to the victims, abusers and their family members.

. To safeguard the interest of the children affected by custody/guardianship disputes
through the provision of social investigation reports to the Courts and statutory supervision
(as ordered by the Courts), counselling and other tangible services.
Service Scope
1. Public Enquiries
- To deal with enquiries concerning child abuse, spouse / cohabitant battering and

custody/guardianship matters, and to receive reports on child abuse and spouse /
cohabitant battering.

Outreaching Service

- To reach out to the victims and conduct initial assessment promptly upon receiving report
on suspected child abuse and spouse / cohabitant battering cases.

- To provide crisis intervention.

- To arrange or escort the victims to receive medical examination or temporary care at
hospitals or other institutions, if required.

Investigation

- To initiate contact and discuss with the victims of suspected child abuse, spouse /
cohabitant battering, and their family members and parties concerned for understanding
the family background, the problems/difficulties faced by the families and the views of the
victims and the concerned family members / parties to facilitate intervention and treatment.

- To conduct joint investigation with the police on some of the suspected child abuse cases.

- To work out welfare plans for the victims and their families through multi-disciplinary case
conferences.

- To assist the Courts to conduct social assessment on child custody and access matters
and to make recommendations to the Courts.

Casework Service

- To provide statutory supervision, counselling and co-ordinate follow-up services such
as clinical psychological service, refuge service, referral for financial assistance,
compassionate rehousing, legal service, schooling arrangement and employment etc.

Group Work Service
- To organize supportive, educational or therapeutic groups for target service users.
Preventive Service

- To raise public awareness of the problem of child abuse, spouse / cohabitant battering and
the importance of “co-parenting” after divorce and encourage individuals or families
suffering from the problems of child abuse and spouse / cohabitant battering to seek early
assistance through publicity and public education activities.

- To foster co-operation among various professionals in the district to combat child abuse
and spouse / cohabitant battering.

Entry of the Service

- Victims of child abuse or spouse / cohabitant battering, abusers and their family members
may approach or be referred by other agencies to the concerned Family and Child
Protective Services Unit for assistance.

- Children and their families affected by custody / guardianship disputes or child abduction
matter are referred for services by the Courts, Secretary for Justice or other concerned
authorities in accordance with the relevant Ordinances.

Exit of the Service

- The service will terminate upon the mutual agreement between the service user and the

social worker or under the following situations:

* child abuse and / or spouse / cohabitant battering elements have subsided, or

¢ victim of child abuse has reached the age of 18 or does not live in Hong Kong over a
long period, or

e the child custody / guardianship matters have been settled by the Courts or the
Supervision Order granted by the Courts has expired.
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