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SERVICES SUPPORTING THE CARER

Moi ngudi c6 the chung tay gitip
d6, qua dé sy hg trg' clia cong dong
S€ giip giam ganh ndng cia ho.
People around could lend

a hand and
community Support wouy|

d ease thejr burden,
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Puang day nong dugc chi dinh dé ho trg ngudi cham soc: 182 183

Doi ngli nhan vién cong tac xa hoi chuyén nghiép sé tra |oi cac cudc goi toi
Puong day nong dugc chi dinh 24/7. Muc dich ciia duong day néng nham
gidm bét cdng thang va ganh ndng cho ngudi chdm séc do viéc cham séc
hang ngay gay ra, dong thai lién tuc nang cao kha nang cham séc ctia ho.
Pudng day néng cung cp su hd trg tirc thi cho ngudi cham séc, ti€p can
nhirng ngudi dang gap tinh hudng khan cap va gidi thiéu cac don vi dich
vu phiic lgi chinh théng dé hé trg dich vu ti€p theo trong trudng hop can
thiét. D&i tugng str dung dich vu bao gém ngudi cham séc ngudi cao tudi /
ngudi khuyét tat / nguoi dang héi phuc tam than.

Designated Hotline for Carer Support : 182 183

The 24-hour Designated Hotline will be answered by professional social workers. It aims to
reduce carers' stress and burden induced by daily caregiving, and enhance their caring
capability continuously. The hotline provides instant support to carers, outreaching
service to those facing emergency situation and refers them to the mainstream welfare
service units for follow-up service in case of needs. Target service users include carers of
elderly persons / persons with disabilities / persons in mental recovery.

Cong thdng tin danh cho ngudi cham séc (carers.hk)

Cuc Phc lgi Xa hoi da hgp tac véi Quy tir thién Cau lac b Pua ngua Hong
Kéng va iy quyén cho Dai hoc Shue Yan Hong Kdng phat trién Cong thong tin
danh cho ngudi chdm séc nham cung cap thong tin toan dién, dugc cap nhat
va dé dang truy cap cho ngudi chdm séc. Cong thdng tin sé& bao gém céc dich
vu lién quan danh cho ngudi cao tudi, ngudi khuyét tat va ngudi dang hoi
phuc tdm than, kj nang chdm séc cling nhv cac hoat dong va nguon luc cdng
dong khac.

Information Gateway for Carers (carers.hk)

The Social Welfare Department collaborated with the Hong Kong Jockey Club Charities
Trust and commissioned Hong Kong Shue Yan University to develop the Information
Gateway for Carers, to provide comprehensive, updated and easily accessible information
for carers. The Information Gateway will cover related services provided for elderly
persons, persons with disabilities and persons in mental recovery, caring skills, and other
community activities and resources.




Dich vu cham séc thay thé trong ngay va
ndi trd danh cho Ngui cao tudi / Nguoi
khuyét tat / Nguoi dang hoi phuc tam
than

Ngudi cham s6c ngudi cao tudi /ngudi khuyét tat

/ ngudi dang hdi phuc tdm than doi khi can nghi
tay va danh cho minh mc}t chat khﬁng gian dé Day Respite / Residential Respite
nghi ngoi hodc giai quyét cac van dé ca nhan, | Service forthe Eiderly Persons

Dich vu cham séc thay thé trong ngay va ndi tru

c6 thé cung cdp su' cham séc trong ngay va ndi
trd ngan han hodc tam théi cho nguwi cao tudi /

ngudi khuyét tat / nguoi dang hoi phuc tam than, -
cho phép ngudi chim séc 6 co' hi nghi ngoi khi | D2y Respite Seice forthe Persons
can thiét. Mental Recovery

Day and Residential Respite Service

for the Elderly Persons / Persons with
Disabilities / Persons in Mental Recovery Residential Respite Service for the

Persons with Disabilities /

Carers of elderly persons / persons with disabilities / | Persons in Mental Recovery

persons in mental recovery sometimes need to catch a
breath and give themselves some space to rest or handle
personal matters. Day and residential respite service
can provide short-term or temporary daytime and
residential care for frail elderly persons / persons with
disabilities / persons in mental recovery, allowing carers
to have the opportunity to take a break when needed.

Hé théng truy van vi tri tuyén dung cho cac dich vu cham

soc thay thé / Thé cho khan cap
Ngui cham séc c6 thé tim kiém dich vu chdm séc thay thé trong ngay, dich vu
cham s6c thay thé ndi trd va bd tri cham soc khan cap cho ngudi cao tudi / ngudi
khuyét tat / nguoi dang hoi phuc tam than phu hgp trong Hé thong truy van vi tri
tuyén dung.

Vacancy Enquiry System for Respite Services / Emergency Placement

Carers can look for suitable day respite service, residential respite service and emergency
placement for the elderly persons / persons with disabilities / persons in mental recovery
in the Vacancy Enquiry System.




Dich vu ho trg cho ngudi cao tudi va ngudi cham séc
Support Services for Elderly Persons and their Carers

Trung tam cdng dong ngudi cao tuoi cia | @ Cham séc cdng dong tai nha cho ngudi
quan va Trung tdm ngudi cao tudi cla cao tudi

khu phd
District Elderly Community Centre and @ Home-based Community Care for the
Neighbourhood Elderly Centre Elderly

Trung tdm cham sc ban ngay / Don vi danh cho ngudi cao tudi
Day Care Centre / Unit for the Elderly

Dich vu hé trg danh cho ngudi khuyét tat / Ngudi dang héi phuc tdm than va gia
dinh / Ngu'oi cham séc clia ho

Support Services for Persons with Disabilities / Persons in Mental Recovery and

Their Families / Carers

® Trung tam tai nguyén cho phu Trung tdm hd trg ngudi khuyét
huynh / ngudi than tat cla quan

@ Parents/ Relatives Resource Centre District Support Centre for Persons

with Disabilities

@ Trung tdm cdng dong tich hgp cho strc khde tam than
@ Integrated Community Centre for Mental Wellness




H6 tro tai chinh

Financial Assistance

® Ché do trg cdp sinh hoat cho nguti chdm séc ngui cao tudi thudc cac gia dinh ¢6
thu nhap thap

@ Scheme on Living Allowance for Carers of Elderly Persons from Low-income Families

@ Ché do trg cap sinh hoat cho ngudi cham séc nguai khuyét tat cé thu nhap thap
@ Scheme on Living Allowance for Low-income Carers of Persons with Disabilities

Dich vu cham sdc sitc khde ngudi cao tudi thugc Bo Y té
Elderly Health Service of Department of Health

Trang web dich vu cham sdc strc khée @ Dudng day thong tin cham soc sirc
ngudi cao tudi (www.elderly.gov.hk) khde nguai cao tudi (2121 8080)

Elderly Health Service Website @ Elderly Health Infoline (2121 8080)
(www.elderly.gov.hk)

Kénh YouTube vé dich vu chdm sdc sirc khde ngudi cao tudi
Elderly Health Service YouTube Channel
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http://www.elderly.gov.hk
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Cac thong tin khac

Other Information

® Cuc Phuc lgi xa hoi ® Co quan quan ly bénh vién “Trang
(www.swd.gov.hk) web bénh nhén thong minh”
(www.smartpatient.ha.org.hk)

@ Social Welfare Department @ Hospital Authority “Smart Patient Website"
(www.swd.gov.hk) (www.smartpatient.ha.org.hk)
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® "“Clng tro chuyén” Khuyén khich strc khde tam than va gido duc cong dong
(www.shallwetalk.hk)
@ "Shall We Talk” Mental Health Promotion and Public Education (www.shallwetalk.hk)
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Nguoi cham séc 6 thé goi dén céc dudng day nong
sau néu cé nhu cau:
Carers may call the following hotlines if required :
Budng day néng dugc chi dinh dé ho trg ngudi cham soc (24/7)| 44 183
Designated Hotline for Carer Support (24 hours)

Dich vu dudng day ndng ctia Cuc Phic lgi xa hdi (24/7)
Hotline Service of Social Welfare Department (24 hours)

2343 2255

Puding day néng hé trg khling hoang gia dinh Caritas (24/7)
Caritas Family Crisis Support Hotline (24 hours)

18288

Pudng day quan ly strc khde tam than cta bénh vién (24/7)

Hospital Authority Mental Health Direct (24 hours) 2466 7350

Pudng day ndng hé trg sirc khde tdm than (24/7)

Mental Health Support Hotline (24 hours) 18111
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