Thu tuc dang ky

@® Nguoi cao tubi

Nguoi cao tudi co thé lién hé truc tiép véi Nnom
HO tror Nguoi cao tudi tai khu pho cda ho. Cac to
chtre dich vu xa hdi, to chire dia phwong hoac ca
nhan cling cé thé gi&i thiéu dén cac nhém lan
can.

@ Tinh nguyén vién

Nhirng ngudi hodc t6 chirc quan tam co thé lién
hé véi Nhom Ho trgr Ngwdi cao tudi twong tng de
dang ky lam tinh nguyén vién hoac to churc tinh
nguyén.

Application Procedures

® Elderly persons

Elderly persons may contact the Support Teams
for the Elderly in their neighbourhood direct.
Social service organisations, local

organisations or individuals may also make
referrals to the teams nearby.

® Volunteers

Interested persons or organisations may
approach respective Support Team for the
Elderly for registration as volunteers or
volunteer organisations.

Thac mac

& Trung tdm Dich vu Gia dinh Tich hgp/ Trung tdm Dich vu
Tich hop

@ Don vi Dich vu Xa héi Y té

@ Trung tdm Nguwdi cao tudi Khu vire 1an can

& Dudng day nong cua B Phuc lgi Xa hoi: 2343 2255

@ Danh séch tat ca cac Nhém HO tro Ngwoi cao tudi co thé
dwoc tai xuong twr trang web cua B6 Phuc lgi Xa hoi:

https://www.swd.gov.hk/en/index/site_
pubsvc/page_elderly/sub
_csselderly/id_supporttea/

Enquiries

® Integrated Family Service Centres /
Integrated Services Centres

€ Medical Social Services Units

@ Neighbourhood Elderly Centres

@ Social Welfare Department
Hotline : 2343 2255

® The list of all Support Teams for the Elderly
can be downloaded from the Social Welfare
Departments website :

https://www.swd.gov.hk/en/index/site_

Support Team
for the Elderly

pubsvc/page_elderly/sub_csselderly/
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Nhém hé tro' ngudi cao tudi la
mdt loai hinh dich vu hé tro
cong déng danh cho nguoi
cao tudi tric thude Trung tam
Cong dong Ngudi cao tudi cap
Quan. Théng qua viéc phuc vu
ngudi cao tudi cé hoan canh
khé khan, cac nhom sé thé
hién sw quan tam va ho tro
ngudi cao tudi dé ho co thé
sbng tich cuc trong cong dong
theo mang lwdi ho tro'.

DPé ngu i cao tudi cam thay
duwoc coi trong, Nhém Hb tro
Nguoi cao tudi cling da phat
trién Chwong trinh Tinh nguyén
cho Nguoi cao tubi dé khuyén
khich ho tré thanh tinh nguyén
vién, lién tuc tham gia vao cac
cong viéc clia cdng dong va
phuc vu nhitng ngudi cao tudi
khac can tro gilp.

Support Team for the Elderly is
one Kind of community support
services for elderly persons
attached to District Elderly
Community Centres. Through
serving the elderly persons in
need, the teams show concern
and provide assistance for elderly
persons so that they can live
actively in the community under
the support network.

To promote a sense of worthiness
among elderly persons, Support
Team for the Elderly has also
developed the Senior Volunteer
Programme to encourage elderly
persons tfo become volunteers,

to be continuously involved in

community affairs and to serve
other elderly persons in need.

Nhém muc tiéu
Nguwdi cao tudi tir 60 tré 1én,
nhirng nguwdi san sang nhan
cac dich vu va nhirng nguoi
thuéc mét hodc nhiéu trudng
hop sau:

@ S6ng mét minh hodc thiéu
s hé tro cha gia dinh

@ Kha nang tiép can mang
lwdi hd tro xa hoi han ché

@ Sirc khoe kém

@ Gap kho khan vé tai chinh

@ Sdng trong méi trudng
khéng thuan loi

@ Khong thé sir dung cac
ngudn lyc hodc dich vu
céng déng phu hop

@ D6i mat véi cac tinh hubng
bét loi khac

Target Group

Elderly persons aged 60 or above
who are willing fo receive services

and who are under one or more
of the following circumstances:
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Living alone or lacking family
support

Having limited social support
network

Suffering from poor health
Having financial difficulties

Living in unfavourable
environment

Unable to make proper use
of community resources or
services

Facing other unfavourable
circumstances

Pham vi dich vu
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Dé xac dinh nguoi cao tudi dé bj tbn thwong thédng qua cac
phwong phap tiép can cong dong va két noi

Thé hién sy quan tdm dén nguoi cao tudi thong qua viéc
thuwdng xuyén dén tham nha va lién lac qua dién thoai

Dé gidi thiéu vé cac ngudn hd tro trong cdng dong

Cung cép hé tro ca nhan don gidn nhw hé tdng ngudi cao
tudi dén va di tir tram y té va thwc hién cac cdng viéc gia
dinh don gian cho ho

Cung cép hé tro tinh than

Gidi thiéu nguoi cao tudi str dung céac dich vu chinh thirc
nhw dich vu tw van

Tuyén dung, dao tao va duy tri sé lwong tinh nguyén vién

Scope of Service

*
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To identify vulnerable elderly prersons through
various outreaching and networking approaches
To show concern to elderly persons through
regular home visits and telephone contacts

To introduce community resources

To provide simple personal assistance such as
escorting elderly persons to and from clinics
and doing simple household chores for them

To provide emotional support

To refer elderly persons for formal services
such as counselling service

To recruit, train and sustain volunteers
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