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Community Care Service

Voucher for the Elderly

Community Care Service Voucher Scheme for the Elderly (the Scheme)
Information of Recognised Service Providers

Islands

For the details of the Scheme, please browse the Social Welfare Department (SWD) Website (www.swd.gov.hk).

Below is the basic service information provided by Recognised Service Providers (RSPs) for the reference of voucher holders. For details of their services, please scan the QR Codes
which link to the SWD Elderly Information Website (elderlyinfo.swd.gov.hk), or contact the RSPs. The latest information as announced by RSPs would prevail.

Voucher holders may contact their responsible social workers (whose office name and telephone number have been printed on the notification of issuance of vouchers) or the
Community Care Service Voucher Office (Telephone No. : 3107 3013) of SWD for assistance. The telephone enquiry service is available from 9:30 am to 1:00 pm and 2:30 pm to 5:00
pm, from Monday to Friday except public holidays.

Service Capacity

Recognised Service Provider (Specific Target Community Care Service Items
_ Group) ®Tel. No./
Serial Name of : SWD Elderly
No. [ Organisation Centre- Home- Centre-based Home-based Services Information
Name Address based based Services " . . Others Website
Services Services ome Care Services | Home Support Services
1 [Empower Empower Health |Flat D, 2/F, 30 « rehabilitation » home making « residential | @ 3487 2997/
Health & & Rehabilitation (Block 3, exercise  escort respite
Rehabilitation [Centre Limited |Silverview e nursing care « elder sitting service
Centre Limited Centre, 8 « personal care « on-site carer training
Ngan o home-based « environmental risk
Kwong Wan services delivered assessment/home
Road, Mui outside pledged modifications
Wo, Lantau, servics hours recommendation
New « home-based services
Territories delivered outside
pledged service hours
2 |Po Leung Kuk [Po Leung Kuk |3/F to 5/F, 20 20 day care service « rehabilitation » home making « residential | @ 2109 2038
Care Service for |[Tung Chung transportation exercise » escort respite
the Elders (Tung [Municipal service e nursing care « meals delivery service
Chung) Services escort for day care | « personal care « elder sitting e speech
Building, 39 service « home-based « 0n-site carer training therapy
Man Tung day care service services delivered | « environmental risk service
Road, Tung outside normal outside pledged assessment/home « rental
Chung, New operating hours service hours modifications service of
Territories recommendation assistive
« home-based services technology
delivered outside products
pledged service hours
3 |On Golden On Golden Pond |Shops 4 & 5 150 « rehabilitation » home making « residential | @ 9755 8820
Pond Limited |(Main Street on G/F, Kam exercise  escort respite
East) Day Care [Key e nursing care » meals delivery service
Centre Mansion,  personal care « elder sitting e speech
141 -151 « home-based « 0n-site carer training therapy
Shau Kei services delivered | « environmental risk service
Wan Main outside pledged assessment/home
Street East, service hours modifications
Hong Kong recommendation
« home-based services
delivered outside
pledged service hours
4  |Renhe Renhe Level 23, 20 « rehabilitation » home making  speech @ 5238 8946/
Professional  |Professional One Island exercise » escort therapy
Nursing Nursing Services |East, No. 18 e nursing care « meals delivery service
Services Limited Westlands  personal care « elder sitting
Limited Road, « home-based « On-site carer training
Taikoo services delivered | « environmental risk
Place, outside pledged assessment/home
Quarry Bay, service hours modifications
Hong Kong recommendation
« home-based services
delivered outside
pledged service hours
5 |Silvermorph  [Silvermorph 19C Bank 20 « rehabilitation « elder sitting « residential | @ 9370 9120/
Charity Charity Limited |Tower, 351- exercise e 0n-site carer training respite 5462 2741
Limited 353 King's e nursing care  environmental risk service
Road, North « personal care assessment/home e speech
Point, Hong « home-based modifications therapy
Kong services delivered recommendation service
outside pledged « home-based services « rental
service hours delivered outside service of
pledged service hours assistive
technology
products
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Recognised Service Provider (Specific Target Community Care Service Items
_ Group) ®Tel. No./
Serial Name of : SWD Elderly
No. [ Organisation Centre- Home- Centre-based Home-based Services Information
Name Address based based Services - . . Others Website
Services Services ome Care Services | Home Support Services
6 [Siu Yat Siu Yat Nursing [No.4, G/F, « rehabilitation » home making » speech B 57226417
Nursing Care [Care Limited Block 7-14 exercise escort therapy ] i
Limited (Eastern District)|City Garden, e nursing care meals delivery service T e I
No. 233 « personal care elder sitting
Electric « home-based on-site carer training
Road, North services delivered environmental risk
Point, Hong outside pledged assessment/home
Kong service hours modifications
recommendation
home-based services
delivered outside
pledged service hours
7 |Evercare Evercare Home |Room 1301 « rehabilitation home making * speech & 3905 4000/
Health Limited |Care Services |& 1303, exercise escort therapy 6114 4595
13/F, e nursing care elder sitting service
Leighton « personal care on-site carer training
Centre, 77 o home-based environmental risk
Leighton services delivered assessment/home
Road, outside pledged modifications
Causeway service hours recommendation
Bay, Hong home-based services
Kong delivered outside
pledged service hours
8 |HelloToby Allied First 25/F, Nam « rehabilitation home making o speech & 6799 7627
Technology Wo Hong exercise escort therapy
(HK) Limited Building, e nursing care elder sitting service
148 Wing « personal care on-site carer training
Lok Street, environmental risk
Sheung assessment/home
Wan, Hong modifications
Kong recommendation
9 |OK Care OK Care Room 912, « rehabilitation home making e speech @ 2525 8486
Limited Limited 9/F, exercise escort therapy
Melbourne * nursing care meals delivery service
Plaza, 33 * personal care elder sitting « rental
Queen's « home-based on-site carer training service of
Road services delivered environmental risk assistive
Central, outside pledged assessment/home technology
Hong Kong service hours modifications products
recommendation
home-based services
delivered outside
pledged service hours
10 |Supreme Care |Supreme Care [Room 1803, « rehabilitation escort 2838 3913/
Limited Limited 18/F., Tung exercise on-site carer training 9380 8873
Che e nursing care environmental risk OH
Commercial « personal care assessment/home 3
Centre, 246 » home-based modifications
Des Voeux services delivered recommendation
Road West, outside pledged home-based services
Sai Ying service hours delivered outside
Pun, Hong pledged service hours
Kong
11 |Quality Quality 6/F, Tower « rehabilitation home making 2975 2391
HealthCare HealthCare 1, The exercise escort BT M ]
Nursing Nursing Agency |Quayside, 77 e nursing care elder sitting R
Agency Hoi Bun « personal care on-site carer training
Limited Road, Kwun e home-based home-based services
Tong, services delivered delivered outside
Kowloon outside pledged pledged service hours

service hours
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Recognised Service Provider (Specific Target Community Care Service Items
_ Group) ®Tel. No./
Serial Name of : SWD Elderly
No. [ Organisation Centre- Home- Centre-based Home-based Services Information
Name Address based based Services - . . Others Website
Services Services ome Care Services | Home Support Services
12 |Tsz Hong Tsz Hong Unit 1207, « rehabilitation » home making e speech & 35022789
Professional  [Professional 12/F, exercise  escort therapy
Service Service Limited [Chevalier » hursing care « elder sitting service
Limited Commercial . personal care  on-site carer training
Centre, 8 . home-based environmental risk
Wang Hoi services delivered | « assessment/home
Road, Kwun outside pledged modifications
Tong, service hours recommendation
Kowloon « home-based services
delivered outside
pledged service hours
13 |Woopie Social |Woopie Club Shop Nos. « rehabilitation » home making « residential | @ 2155 0338
Enterprises Home Care 122 and 124, exercise e escort respite 7
Limited Services Team |G/F, Lok e nursing care o meals delivery service
Wah « personal care « elder sitting e speech
Shopping o home-based « on-site carer training therapy
Centre, 70 services delivered | « environmental risk service
Chun Wah outside pledged assessment/home « rental
Road, service hours modifications service of
Ngau Tau recommendation assistive
Kok, » home-based services technology
Kowloon delivered outside products
pledged service hours
14 |Rehabvibe Rehabvibe Office E, « rehabilitation » home making » speech & 56998779
Medical Unit 10, exercise  escort therapy
Service 23/F, e nursing care « meals delivery service
Company Maxgrand « personal care « elder sitting
Limited Plaza, No.3. « home-based « on-site carer training
Tai Yau services delivered | « environmental risk
Street, San outside pledged assessment/home
Po Kong, service hours modifications
Kowloon recommendation
« home-based services
delivered outside
pledged service hours
15 |Wai Ying Evergreen (Tsz |3/Fand & « rehabilitation » home making « residential | @ 26101775
Investment Ching) Nursing |4/F, exercise * escort respite Fh
Limited Home Cum Day |Ancillary e nursing care « meals delivery service |
Care Centre Facilities « personal care « elder sitting o speech
Block, Tsz « home-based « 0n-site carer training therapy
Ching services delivered | « environmental risk service
Estate, outside pledged assessment/home « rental
Wong Tai service hours modifications service of
Sin, recommendation assistive
Kowloon « home-based services technology
delivered outside products
pledged service hours
16 |E.T. Oasis Home Room 803, « rehabilitation » home making « residential | @ 36124798
Investment Care Team 8/F, Orient exercise o escort respite
Limited International e nursing care » meals delivery service
Tower, 1018 « personal care « elder sitting o speech
Tai Nan « home-based « 0n-site carer training therapy
West Street, services delivered | « environmental risk service
Cheung Sha outside pledged assessment/home
Wan, service hours modifications
Kowloon recommendation
« home-based services
delivered outside
pledged service hours
17 |Mastery Mastery Speech |Room B9, « rehabilitation » home making e speech B 2626 9611
Speech and and Swallowing [6/F, NCB exercise e escort therapy
Swallowing  |Clinic Limited |Innovation e nursing care « meals delivery service
Clinic Limited Centre, 888 « personal care « elder sitting
Lai Chi Kok e home-based « on-site carer training
Road, Lai services delivered | « environmental risk
Chi Kok, outside pledged assessment/home
Kowloon service hours modifications
recommendation
« home-based services
delivered outside
pledged service hours
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Recognised Service Provider (Specific Target Community Care Service Items
_ Group) ®Tel. No./
Serial Name of : SWD Elderly
No. [ Organisation Centre- Home- Centre-based Home-based Services Information
Name Address based based Services - . . Others Website
Services Services ome Care Services | Home Support Services
18 |Spark Plus Spark Plus Room 1606, « rehabilitation home making o residential | @ 31619131
Company Company 16/F, exercise escort respite T
Limited Limited Winland e nursing care elder sitting service
House, 412- « personal care on-site carer training e speech
420 Castle « home-based environmental risk therapy
Peak Road, services delivered assessment/home service
Cheung Sha outside pledged modifications
Wan, service hours recommendation
Kowloon home-based services
delivered outside
pledged service hours
19 |WaiYing Evergreen Portion of « rehabilitation home making « residential | @ 2619 0038
Investment (Pratas Street) |[G/F and exercise escort respite co:
Limited Nursing Home  [Portion of e nursing care meals delivery service
M/F, 1/F and « personal care elder sitting e speech
2/F, 195 « home-based on-site carer training therapy
Pratas services delivered environmental risk service
Street, outside pledged assessment/home « rental
Cheung Sha service hours modifications service of
Wan, recommendation assistive
Kowloon home-based services technology
delivered outside products
pledged service hours
20 [Senior Citizen |Senior Citizen |S2, 2/F, Oi « rehabilitation home making 2345 4455
Home Safety [Home Safety Man Plaza, exercise escort
Association  [Association Ho Man Tin, e nursing care elder sitting
Kowloon « personal care home-based services
« home-based delivered outside
services delivered pledged service hours
outside pledged
service hours
21 |Bamboos Bamboos Room 204, « rehabilitation home making » speech & 68599935/
Professional  [Professional 2/F, Wing exercise escort therapy 2575 5316
Nursing Nursing Services [On Plaza, 62 e nursing care meals delivery service EE
Services Limited - CCSV [Mody Road, « personal care elder sitting o rental L T
Limited Home Care Unit [Tsim Sha « home-based on-site carer training service of
Tsui, services delivered environmental risk assistive
Kowloon outside pledged assessment/home technology
service hours modifications products
recommendation
home-based services
delivered outside
pledged service hours
22 |Delightful Yan Sin Elderly [Shop 12 of « rehabilitation home making « residential | @ 3703 3830
RCHE Limited [Service G/IF, 1/IF & exercise escort respite
2/F, Imperial e nursing care meals delivery service
Court, 32-48 « personal care elder sitting e speech
Ka Shin « home-based on-site carer training therapy
Street, Tai services delivered environmental risk service
Kok Tsui, outside pledged assessment/home
Kowloon service hours modifications
recommendation
home-based services
delivered outside
pledged service hours
23 |Eden Elder EDEN HOME |17/F, « rehabilitation home making e speech B 3916 7834/
Care Professional Prosperity exercise escort therapy Whatsapp
Specialists Care Services  [Centre, 982 e nursing care elder sitting service 67455121
Limited Canton « personal care on-site carer training o rental OF =40
Road, Mong e home-based environmental risk service of .: "" i
Kok, services delivered assessment/home assistive ;
Kowloon outside pledged modifications technology
service hours recommendation products

476

home-based services
delivered outside
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Recognised Service Provider (Specific Target Community Care Service Items
_ Group) ®Tel. No./
Serial Name of : SWD Elderly
No. [ Organisation Centre- Home- Centre-based Home-based Services Information
Name Address based based Services - . . Others Website
Services | Services ome Care Services | Home Support Services
24 |Hong Kong Nurse HK Unit A, 11th « rehabilitation » meals delivery e speech @ 59391443
Healthcare Professional Floor, exercise « elder sitting therapy
Market Nursing Service |Eastern e nursing care « on-site carer training service
Research and Flower « personal care « environmental risk
Consulting Centre, 22- « home-based assessment/home
Limited 24 Cameron services delivered modifications
Road, Tsim outside pledged recommendation
Sha Tsui, service hours » home-based services
Kowloon delivered outside
pledged service hours
25 [Professional  [Professional Unit 2002A, « rehabilitation » home making e speech & 21172281/
Physiotherapy |Physiotherapy |20/F, Ginza exercise » escort therapy 9857 6417
and Chinese  [and Chinese Square, 565- e nursing care o meals delivery service ;
Medicine Medicine Centre |567 Nathan « personal care « elder sitting
Centre Limited Road, Yau o home-based « on-site carer training
Ma Tei, services delivered | « environmental risk
Kowloon outside pledged assessment/home
service hours modifications
recommendation
« home-based services
delivered outside
pledged service hours
26 |Spark Medical [Spark Medical |Suite 1313, « rehabilitation » home making « residential | @ 3421 1063
Limited Limited 13/F, Ocean exercise  escort respite
Centre, e nursing care « elder sitting service
Harbour « personal care  on-site carer training e speech
City, 5 « home-based « environmental risk therapy
Canton services delivered assessment/home service
Road, Tsim outside pledged modifications
Sha Tsui, service hours recommendation
Kowloon « home-based services
delivered outside
pledged service hours
27 |Siu Yat Siu Yat Nursing [RM 3&S5, « rehabilitation » home making e speech & 36221197
Nursing Care |Care Limited 3/F, exercise o escort therapy
Limited Metropole e nursing care o meals delivery service
Square, No. « personal care « elder sitting
20nYiu e home-based « on-site carer training
Street, Sha services delivered | « environmental risk
Tin, New outside pledged assessment/home
Territories service hours modifications
recommendation
« home-based services
delivered outside
pledged service hours
28 |Siu Yat Siu Yat Nursing [Shop 16, « rehabilitation » home making e speech @ 6744 4489/
Nursing Care |Care Limited G/F, exercise o escort therapy 3622 3495
Limited (Tai Po) Beautiful e nursing care « meals delivery service [m] 35 ]
Garden, « personal care « elder sitting A
No.11 Chui o home-based « On-site carer training 5
Lok Street, services delivered | « environmental risk
Tai Po, New outside pledged assessment/home
Territories service hours modifications
recommendation
« home-based services
delivered outside
pledged service hours
29 |Agatha Ann Health Unit 2305, « rehabilitation » home making e speech @ 3706 9590/
Corporation  |Services 23/F, Tower exercise e escort therapy 5547 3231
Limited 2, e nursing care « meals delivery service
Metroplaza, « personal care « elder sitting
223 Hing e home-based « on-site carer training
Fong Road, services delivered | « environmental risk
New outside pledged assessment/home
Territories service hours modifications
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Recognised Service Provider (Specific Target Community Care Service Items
_ Group) ®Tel. No./
Serial Name of : SWD Elderly
No. [ Organisation Centre- Home- Centre-based Home-based Services Information
Name Address based based Services - . . Others Website
Services Services ome Care Services | Home Support Services
30 [Charmind Evergreen LG/F (Part), « rehabilitation home making « residential | @ 2619 0881
Limited Nursing Home |G/F (Part), exercise escort respite
cum Day Care  [1/F- 3/F, Lai e nursing care meals delivery service
Centre Shek House, « personal care elder sitting e speech
Shek Yam « home-based on-site carer training therapy
Estate, Kwai services delivered environmental risk service
Chung, New outside pledged assessment/home « rental
Territories service hours modifications service of
recommendation assistive
home-based services technology
delivered outside products
pledged service hours
31 |Florence Florence Unit 2701, « rehabilitation home making « residential | @ 26822128
Nightingale Nightingale 27/F, EW exercise escort respite ;
Home Health [Home Health & |International e nursing care meals delivery service :
& Nursing Ltd |Nursing Ltd Tower, 120 « personal care elder sitting e speech
Texaco on-site carer training therapy
Road, Tsuen environmental risk service
Wan, New assessment/home
Territories modifications
recommendation
32 [Hong Kong Hong Kong Unit 907, « rehabilitation home making » speech @ 23906663
Outreach Outreach Grand City exercise escort therapy
Therapy and | Therapy and Plaza, No.1- e nursing care elder sitting service
Nursing Nursing Services|17 Sai Lau « personal care on-site carer training
Services Limited Kok Road, e home-based environmental risk
Limited Tsuen Wan, services delivered assessment/home
New outside pledged modifications
Territories service hours recommendation
home-based services
delivered outside
pledged service hours
33 |[LHK Social [LHK Day Care |[Shop No. « rehabilitation home making e speech & 2661 6800
Service Centre - Cordial |318-319, exercise escort therapy
Limited Place Commercial e nursing care meals delivery service
Centre, « personal care elder sitting
Cheung e home-based on-site carer training
Shan Estate, services delivered environmental risk
Tsuen Wan, outside pledged assessment/home
New service hours modifications
Territories recommendation
home-based services
delivered outside
pledged service hours
34 [Hygiene First |Hygiene First Room 12, « rehabilitation home making e speech & 36189333
Company Company 6/F, Good exercise escort therapy
Limited Limited Harvest e nursing care elder sitting service
Industrial « personal care on-site carer training
Building,9 « home-based environmental risk
Tsun Wen services delivered assessment/home
Road, Tuen outside pledged modifications
Mun, New service hours recommendation
Territories home-based services
delivered outside
pledged service hours
35 [New Town New Town Workshop « rehabilitation home making * speech
Medical Care |Medical Care 4B, 10/F exercise escort therapy
Limited Limited Good e nursing care meals delivery service
Harvest « personal care elder sitting
Industrial o home-based on-site carer training
Building, services delivered environmental risk
No.9 Tsun outside pledged assessment/home
Wen Road, service hours modifications
Tuen Mun, recommendation
New home-based services
Territories delivered outside

Community Care Service Voucher Office
Social Welfare Department
May 2024
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