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Child Abt
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It Matters You Social Welfare Department 2343 2255
| Family Crisis Support Centre 24-hour Hotline 18288
| CEASE Crisis Centre 24-hour Hotline 18281
Against Child Abuse Hatline 2755 1122
End Child Sexual Abuse Foundation 2889 9933

(Hug Line for child sexual abuse )

Family and Child Protective Services Units

Family and Child Protective Services Unit 2231 5858
( Central Western, Southern and Islands )
Family and Child Protective Services Unit 2231 5859
( Eastern and Wanchai )
Family and Child Protective Services Unit 2707 7681
( Kwun Tong )
Family and Child Protective Services Unit 3188 3563
( Wong Tai Sin and Sai Kung )
3 Family and Child Protective Services Unit 2247 5373
v = ¢ ( Sham Shui Po )
W h at I s N e g I e ct . ' Family and Child Protective Services Unit 3583 3254
- . ( Kowloon City and Yau Tsim Mong )
,f; Family and Chid Protective Services Unit 2158 6680
Y . ( Shatin
Family and Child Protective Services Unit 2158 6696
( Tai Po and North )
Family and Child Protective Services Unit 2618 5710
{ Tuen Mun )
Family and Child Protective Services Unit 2940 7350
( Tsuen Wan and Kwai Tsing )
Family and Child Protective Services Unit 2445 4224
{ Yuen Long )
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‘ What is Neglect ?”’

Neglect is severe or repeated pattern of lacking of attention to a child’s basic
that endangers or impairs the child’s health or development.

Neglect may be :

. Physical (e.g. failure to provide necessary food, clothing, or shelter, failure to prevent physical
injury or suffering, lack of appropriate supervision or left unattended)

. Medical (e.g. failure to provide necessary medical or mental health treatment)

. Educational (e.g. failure to provide education or ignoring educational needs arising from a
child’s disability)

. Emotional (e.g. ignoring a child's emotional needs or failure to provide psychological care)

For the healthy development of a child, the following BASIC NEEDS have
to be satisfied.
Food

A balanced and nutritious diet appropriate to the age and physical development of the child and good
gating habit contributes to proper physical development of a child.

Personal Hygiene and Cleanliness

A tidy home environment, clean and tidy clothes and appropriate medical/mental health care are
indispensable for the healthy development of children.

Home Safety

To prevent accidents, children should never be left unattended at home. Every effort should be made
to provide a safe home environment.

Sleep and Rest

Providing a comfortable environment and fostering a good sleeping habit will ensure sufficient rest for
a child.

Love and Care

Parents and carers should provide sufficient care to ensure children's positive emotional
development. Good communication and appropriate physical contacts are also important.
Encouragement and support will make children feel secure and delightful. When children do
something wrong, parents should teach and guide them in a mild and forgiving manner.

Education
Providing education will facilitate intellectual development of children.

Con5|der the possibility of neglect when the child :
exhibits malnutrition, underweight, signs of delayed physical development

*  has habitual absence from school

e shows unattended physical problems or unmet medical/dental needs

*  isoften dirty and unkempt

e has persistent complaints of hunger or rummaging for food, overtly aggressive eating habit or
begs for /steals food

. is left unattended for long periods

*  assumes responsibilities inappropriate to his/her age

Consider the possibility of neglect when the parent or other adult
caregiver :

*  appears to be indifferent to the child

*  seems apathetic or depressed

e behaves irrationally or in a bizarre manner

*  abuses alcohol or other drugs

Why should we care about child abuse and what can we do to help ?

*  People who abuse children may be aware that their behaviour is questionable. But very often,
they have difficulty to control their abusive behaviour or some may even be unmotivated to
change such behaviour.

e Al families have problems and for all family problems, there should be solutions. Child abuse
is just a sign of family problems. Victims of abuse and the abusers are equally in need of
professional treatment and counselling. People should seek help as early as possible.

. Child abuse is not just the problem of individual families. It will also hinder the development of
the children and affect their ability to contribute to the society as law-abiding citizens.

e  We hope that everyone who cares about children’s development and reducing social problems
will help stop child abuse. We have to enhance our awareness about the scope and extent of
the problem and give it serious attention.

e For effective prevention of child abuse, we need the continual support of our community in
promoting public education and publicity.

. In case you come across any suspected case of child abuse, please contact the relevant
organisation or respective Family and Child Protective Services Unit.




