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/’ Foreword

Spouse battering is a complicated social problem. Many victims and batterers of spouse battering cases
often sweep their problems under the carpet owing to their lack of understanding of violence and the related
service. In order to effectively prevent and address the spouse battering problem, it is essential to arouse
public awareness of the problem and the service available. The Social Welfare Department (SWD) has
published a set of Information Kit on Support Service for Victims of Spouse Battering, including an Information
Booklet for Support for Victims of Spouse Battering, Docudrama, Information Booklet for Frontline Workers,
and Educational Kit for Children, with the view to introducing the relevant service information and conveying
the message of anti-domestic violence to battered spouses, children witnessing domestic violence, and all
those who have concern on this issue.

This booklst will provide information of the related service through the illustration of some frequently asked

questions. Regardless of your sex, if you are being troubled by spouse battering at the moment, we advise
you to approach the Integrated Family Service Centres (IFSCs) or Family and Child Protective Services Units
(FCPSUs) for enquiry and assistance after reading this booklet. We also hope that you could pass this booklet
10 your family members and friends who are in need, and encourage them to seek help as soon as possible.

Social Welfare Department
February 2008

“l am being battered
by my spouse.
What should | do?”

It you e being battered by your spouse, mare “tolerance” “What kind of assistance will the battered 3
is not enough to solve your problem, as spousal violence  SpOUSeS receive?”
will not disappear on fts own. Researches have shown
that domestic vioknoa, i ot being taken caro of and dealt  110uS goverment departments and sodil senvice
e e e et and more sriogs _80encies wil provide senice o icims accarding to
il their noeds, which may include :
Spouse batterng wil not only jeopardize mutual trust, : Proda g
respect, love and intimate relationship between partners, Stelieceonis
but also create distance and tension in thei relationship, © LOng-erm accommodation arangerment
which may eventually lead to divorce or famil tragedy. B Trenotl ol
« Educaion amangement for chidren
In acition, domestic voence il have serious and long- © o0 SICe
term peychological impect on the victms and their famly ~ Lorce O
members. Chidren vitnessing domestic viokence may be Lodel S e
raumatised, while some may even display simiar violent
behaviour es a result.
Therefore, batterad spouses should seek hep as 001 as.
possible for the sake of ther chidren and themselves,
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“Where can | find these services?”

departments and social service agencies, the details
of which can be obtained from IFSCs or FCPSUs.
You may aiso seek help from Medical Social Workers
(MSWs) or social workers of other agencies. (The

of IFSCs and FCPSUs are listed on pages 24-32.)

“If my spouse is not willing to receive
sotnseling, how are you going to
help

First of al, if you are stil Iving with your spouse, you must
assess the safety of your chikd(ren) and yourseft. f the
safety of your child(ren) and/or yourself is at risk, you must
first consider how to protect your chid(ren) and/or yoursel,
such as applying for admission to a temporary shelter or
or FGPSUs to discuss with the social workers about your
safety plan and other service issues.

“Considerations before planning to leave
home temporarily”

1f you consider leaving your home, please take note
of the following :
+ Ghoose a safe/appropriate time.
« Choose an appropriate route
+ Ghoose a safe destination
Consider the safety of your chid(ren)
and yourself
Bring along minimal personal belongings, such
as identfication dowmenﬁ‘ ‘money, clothing
and medication,
Bnng along |mpoﬂ.am telephone numbers

‘Seek help from relatives and friends or the Police
It you plan to go to a refuge centre, do not
reveal the address of the refuge centre to
anyone. However, you may leave a note to
your famity members, teling ther not to worry.
about your safety.

Accommodation

Plans for Long-term Accommodation

When your marriage is faling apart, you and your child

may have to look for a long-term accommodation.

norma pracice i to rent a private property or
ing. In case you

by yourself, you may approach social workers

for advice.

Generally speaking, you can solve the problem b
financial assistance, such as applying for rental
under the Comprehensive Social Security Assista
(CSSA) Scheme.

Youmay also consider applying for “Compassionate
Rehousing”, whichis a form of assistance aiming
at providing assistance to individuals and familes who
have genuine and imminent housing needs but cannot
mest the needs by themselves.

Under this scheme, conditional tenancy can also be

0,
need, are undergoing divorce proceedings and assuming
custody of child(ren) while awaiting court decision on their
divorce applications. Starting from November 2001, the.
Housing Department has extended the “Conditional

Tenancy Scheme” to cover victims of domestic violence

for hay
not brought along their dependent child(ren) when leaving
their matrimonial homes.

“l am all alone in
Hong Kong. Where can
1 go? Do these places
allow me to bring along
my child(ren)?”

§ > Temporary Accommodation Service
Refuge centres for women aim at providing female
B i

Ifthe victim just wants to leave his/her family for temporary

retreat instead of going into a refuge centre with &

confdential adcess, heishe may consider staying at the
CSC) operat

them regain self-confidence and obtain enough
resources to get away from the threat of violence or
abuse 50 as to resume a normal ife. There are now
four subvented refuge centres operated by non-
governmental organisations (NGOs) in Hong Kong
providing round-the-clock admission service. Their
addresses are kept confidentialin order o protect the
victims from harassment. The four refuge centres are :

* Harmony House (Telephone number : 2522 0434)

« Serene Court (Telephone number : 2787 6865)

« Sunrise Court (Telephone number : 2890 8330)

* Wai On Home for Women (Telephone number :
27930223

Apart from providing temporary accommodation, the
refuge centres also provide a spectrum of services,
including casework counseling and treatment, and
group work service. Referral to offer community
service may also be armranged where necessary.
Battered women can make direct appiication to
individual refuge centre or through referrals from SWD,
NGOs, the Police or hospitals.

ted by the
Gartas-Hong Kong. FGSC provides tme-out faiiy and
integrated

i e wh & el by T e of
facing crisis, to manage their emotions and seek positive
solution to family problems. The services provided by
FCSC include information on available resources, short-
term accommodation, a 24-hour hotine (notine of FCSC
18288), riss ntervention, support/treatment/counseling
groups, wummmmww CSC

You may bring along your cmm(rsn; o P05 oo

Counselling

“As a man, where can | go if | want to stay
away from my family members temporarily?”

Those who are in need can stay at FCSC, details of which
have already stated above, or approach urban hostels for
single persons through the referral of social workers. Urban
hostels for single persons provide short-term
‘accommodation and counselling for needy persons so as
10 help them find alternative long-term accommodation.
‘You may approach the concerned social workers, SWD
holtine (2343 2255) or hotiine of FCSC (18288) for details.

“My spouse has been
the breadwinner of

the family. If | leave

him/her with my child
(ren), how can we

support our Ilves
in future?

> Stiort Tenn Financial Assistance

cf iporary

for individuals or families suffering from financial hardship
under emergency situations when other support is not
available. The social workers of IFSCs or FCPSUs wil
assess your financial condition and apply for charitable
trust funds for you if you meet the eligibilty criteria. For
details, please make enquiries at IFSCs or FCPSUs.

Comprehensive Social Security Assistance
Scheme

If you suffer from financial hardship, you may apply for
assistance under the CSSA Scheme. The CSSA Scheme
will bring your income up to a prescribed level to meet
your basic needs.

To e eligible for assistance, the applicant must satisfy the
folowing conditions :

(1) Residence Requirements

The applcant must satisy the olowing residence
requirements

(@) he/she must have been a Hong Kong resident for
at least seven years; and

(b) he/she must have resided in Hong Kong
‘continuously for at least one year immediately before
the date of application (absence from Hong Kong
up 1o @ maximum of 56 days during the one-year
period is treated as residence in Hong Kong) "**.

Note
) Posons whose stay i Hong Kong s o persons who e
pormito 1 sty i Hong Keng for & purpese cther an foscnce x
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(2) Financial Tests

The applicant must pass both the income and assets
tests. Ifthe appiicant is iving with any other family
members, the appiication has to be made on a
household basis. The total income and assets of all
family members in the same household are taken
into account in determining the family's eligibilty

for assistance.

(@) Income Test
“The applcant and his/her family wil be efgible for CSSA
iftheir total assessable monthly household income is
insuficient to meet their total monthly needs as
recognised under the CSSA Scherme. When assessing
afamiy’s resources, training allowance and earnings
from employment of those meeting the prescribedt
riteria can be disregarded up to a prescribed level

appl
1o cases that have been on CSSA for not less than
three months).

(b) Assets Test
“The total value of the capital assats’ (including
land/propertes, cash, bank savings, investrents in
stocks and shares, and other readiy realisable assets)
held by the appicant and his/her famiy members must
not exceed the prescribed limit set by SWD.

* inchssng hoss i Horeg Kong Macau, e Maiiand and versess
CoumietAariores

(3) Additional Criteria for Able-bodied Adults

A person aged 15-59 in normal health has to meet one
of the following conditions :

(e} not being avalabe for work for reasons
10 SWD (e.g. studying or having to look after young.
children, the sick or disabled family members at

home); or
(b} working full-time and earning a reasonable wage
as defined by SWD;

(0) in the case of being unemployed or working part-
time or earning less than a reasonable wage as
defined by SWD, actively seeking fulltme jobs and
participating in the Support for Self-rellance Scheme
of SWD.

‘Those aged below 15 or aged 60 or above are not

Any person can apply compensation for any injury or

subject to the For
detals, please make enquiries at the Social Security
Field Units.

“Are the victims of domestic violence
eligible for ‘Criminal and Law Enforcement
Injuries Compensation'? What is the
amount of compensation? When will the
compensation be payable?”

“The aim of the Criminal and Law Enforcement Injuries
Compensation (CLEIC) Scheme is to provide financial
‘assistance 1o persons (or to their dependants in case
of death) who are injured as a resut of a crime of
violence, or by a law enforcement offcer using weapon
in the execution of his duty. The CLEIC Scheme is
non-contributory and non-means tested. Payments
under the CLEIC Scheme come from public funds.

in Hong Kong under this Scheme
arising from

* acrime of violence (including arson and poisoning);

* an arrest or attempted arrest of an offender or
suspected offender;

* the prevention or attempled preventon of an offence;

* the giving of help to any police officer or other
person who is engaged in arresting or attempting
toarrest an offender or suspected offender or
preventing or attempting to prevent an offence.

Traffic oftences are excluded from the CLEIC Scheme
except whers there has been deliberate atiempt to run the
victim down.

The Cr i y
applcations which satisfy the following conditions :

(@) the victim died from the accident; or the injury inflicted
gave rise to at least three days' hospitalisation o sick
leave as certified by a registered medical practiioner
/ registered Chinese medicine practitioner ;

(6} the circumstances of the injury or death were reportedt

to the Police without unreasonable elay, or had been

the subject of criminal proceedings;

the applicant has given the Board al elated information

and reasonalole assistance, particularly in relation to

any medical reports which it may require;

the claim for compensation has been made within three

years of the date of the incident. Where the case of

the first claim for compensation was closed due to
self-withdrawal or loss of contact, the applicant has
made the second or subsequent claim either within
three years of the date of the incident or within a year
of the date of self-withdrawal or loss of contact,
whichever s later; and

=

Police Protection

(@) the victimis a person having the right to stay in Hong
Kong or being permilted to stay in Hong Kong under
the Immigration Ordinance (Cap115), and he / she is
notin contravention of a imit of stay (i any) in force
against him / her at time of the incident

&
S

“How do the Police
help the victims of
spouse battering ?”

Where the victim and the offender were living together as
members of the same family at the time of the incident,
compensation will only be payable under special
circumstances.

How an Application is Processed

Where the criminal incident as stated by the victim or
‘applicant has been confimmed by the Police, the application
will

an application, the Board's Secretariat will seek allrelevant
information about the case, including the facts of the
incident, medical and social information on the victim for
the consideration of the Board. The Secretariat will inform
the applicant in writing of the Board's decision.

| Roles of Police Officers in Dealing with Domestic

Violence

On the aspect of Ensuring Safety :
= Ensure the immediate safety of the victim and his/her

child(ren) and take proactive steps to prevent them from

being further attacked;
* Arange an ambulance to take the victim to the ARE

Department of the nearest hospital if medical treatment

+ Adoptthe “One Family One Team" approach by assigring
one Investigation Team to investigate cases involving
the same fami

* Serve a“Domestic Incident Notice” on the alleged
batterer fthere s no evidence of criminal offences; and

« Provide a "Witness in Court” leaflet o the victim if he/she
is required to give evidence in court proceedings.

On the aspect of Making Referrals
* Serve the victim and the alleged batterer with a “Farmily

(GOs for

tell the Police

s needed; and

If the victim is worried about his/her personal safety
fer the Police’s G

about his/her worry and consider going to a relative’s

or friend's home, or a temporary refuge centre with

his/er child(ren) on a short-term basis.

On the aspect of Investigation :

« Take firm and proactive action against the batterer and

‘The Police will make an arrest of a person immediately

if there is evidence of an offence being commilted by
that person, and prosecutions will depend on the
sufficiency of evidence;

. Designated

Domestic Violence Investigation Units or Crime
Investigation Teams to investigate cases classified as
“Serious” or *High Risk’;

Support Service Information Gard" to refer them to the
support services;
‘Conduct immediate assessment to ascertain whether
the victimis in need of emergency referral services,
including arranging the victim and her child(ren) to
‘admitto a refuge centre, or contacting SWD to provide
immediate crisis intervention; and

‘The victim may obtain a eaflet on “Victims of Grime
Charter" and/or *Rights of Victims and Witnesses of
Crime” from the Police 50 as to have a better
understanding of the rights of victims of crime during
polce investigation.

Legal Protection

“How does the law

protect the victims of

domestic violence ?”

The current legislation protecting the victims of domestic

/ violence includes :

Criminal Legislation

“The criminal legisiative framework seeks to sanction all
acts of violence, irtespective of the relationships between
the batterers and the victims, and independent of where
the acts of violence ocour. The criminal legisiation involved
includes :

(1) the “Offences Against The Person Ordinance” (Cap.
212), which imposes criminal sanctions on murder,
mansiaughter, attempts to murder, wounding or infioting
grievous bodily harm, exposing chiid whereby lfe is

encangered, il-treatment or neglect by those in charge

of chid or young person, causing bodily injury by
gunpowder, assault occasioning actual bodily harm
and common assault etc.; and

the “Crimes Ordinance" (Cap. 200), which imposes
criminal sanctions on acts of intimidation, arson,
destroying or damaging property, and sexual offences
inclucing rape, incest, indecent assault, etc.

Civil Legislation
The ol

for victims of domestic violence. The civil legislation
includes :

(1) the “Domestic Violence Ordinance” (Cap. 189), which
emy the court to grant an injunction, on applicalion
by a party to a marriage, or a man and a woman in
co-habitation relationship, containing any or al of the
following provisions to

(@) restrain the other party from molesting the appiicant
and child(en) living with the applicant;
(b) exclude the other party from the matrimonial home
from a specified area; and
(¢) requite the other party to pemit the applicant o
enter and remain in the matrimonial home or a
specified part there

12513
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Police Protection
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Domestic Violence Ordinance also empowers the court
the

(3) the “Mental Health Ordinance"” (Cap. 136, which
it to grant an order that a mentally

1o attach a power of arrest to an
other party from using violence against the applicant or
childiren) lving with the applicant, or to an injunction
‘excluding the other party from the matrimonial home or
a specified area, f the court is satisfied that the other party
has caused actual bodiy harm to the applicant o the
chikd(ren) concerned.

“The various injunctions above are applicable at anytime,
regardiess i it s before, during or after the divorce
procedures. A party may apply for an injunction wherever
necessary, but whether it wil be granted by the court will
depend on the ciroumstances.

In adition, except in exceptional cicumstances, the court
will only grant an injunction if the respondent has the
opportunity to appear in court to 0ppose {o the granting
of such an order.

(2) the “Protection of Children and Juvenies Ordinance”
(Cap. 213), which empowers the court to grant a
supervision order or appoint a legal guardian in respect
of a chid (under the age of 14) or |

of a sitable person or the Director of Social Welfare.
‘The Ordinance also empowers the Guardianship Board

quardianship order for the appointment of a guardian,

oris being or
or exploited.

Relatives of the mentally incapacitated person, social
workers, doctors or SWD officers can apply to the
Guardianship Board for a guardianship order. The
public can contact the Guardianship Board at

2369 1999 for details.

“I have separated from my spouse, but he
often comes to my home and workplace t
molest and threaten me. What should | do

According to Domestic Violence Ordinance (Cap. 189), if
‘aparty to amaniage or his/her chidren has been ‘molested”
by the other party, he/she may apply to the District Court

14 and under 18) who is in need of care or protection.
The application for a supervision order has to be.
submitted by SWD or the Police; and

orthe Court of First
either of the following condftions

() restrain the other party from using violence against the
appicant or chid(ren) liing with the appiicant; or

{b) exclude that other parly from the matrimonial home
or from a specified part of the matrimonial home or
from a specified area.

Where a power of arrest s attached to an injunction, a.
police officer may amest without wamant any person whom
he/she reasonably suspects of being in breach of the
injunction by reason of that person's use of violence or, as.
the case may be, his/her entry into any premises or area
‘specified in the injunction, and the police officer shal have
all necessary powers inclucing the power of entry by the
use of reasonable force to effect that arrest.

Aninjunction and the power of arrest attached shall be
valid for a period not exceeding three months. The court
may extend an injunction and the power of arrest before.
their expiry for a maximum period of three months.

If you need to apply for an injunction, you may enlist a
lawyer to submit an application o the court on your behalf,
I you have financial dificulties, you may seek assistance
from the Legal Aid Department

20021

“How to Apply for Legal Aid?”

Legal aid s to provide eligible applicants with lawyers in
‘court proceedings. The aim is to ensure that no one who
has reasonable grounds for pursuing or defending a legal
action in the courts of Hong Kong is denied access to

justice because of lack of means. According to the Legal
Aid Ordinance, any applicant, whether or not a Hong Kong
resident, who passes both the ‘means test” and the "merits
test" i eligible for legal ad.

whose financial
between $20,001" and $165,700" are required to make
 contribution on a sliding scale ranging from $1,000" to
$41,425". Moreover, in cases where properly or damages
are successfully recovered or preserved for the aided
persons in the proceeings, they are required to reimburse
the Legal Aid Department the costs incurred on their benalf
out of the property or damages recovered or preserved.

Application Procedures
Vietims of spouse battering who would like o apply for
legal aid must apply in person in the following offices :

me. Plasscal 2637 7677 et nmaton

Headquarters of the Legal Aid Department
24/F, Queensway Government Offices, 66 Queensway,
Hong Kong.

Telephone No. : 2537 7661

or
Kowloon Branch Office of the Legal Aid Department
GIF, Mongkok Government Offices, 30 Luen Wan Street,
Kowloon,

Telephone No. : 2380 0117

Please bring along the following documents wherever

possible

(@) Hong Kong identity card;

(b) Marriage certficate;

(c) Birth certfcates) of the chil{ren) in family;

(d) Proof of any income (such as tax receipt, employer's
statement and salary payment notice);

(e) Allbank passbooks and monthly statements, inciuding
stubs for al fixed deposit;

(Al documents regarding the assessment of income
and assets;

(9) Please also provide the statement taken by the Police
regarding the spouse battering incident and the report
number, f avaiable.

Please contact the Legal Aid Department for more details
‘about the above senvice. If you are a victim of spouse
battering, please contact Integrated Famiy Service Centres
or Family and Child Protective Services Units as soon as
possible.

Family and Child Protective
Services Units

Family and Child Protective Services
oy Sl ot iy

Family and Child Protective Uit Shate)
Advess - Foom 716, T S S Gt Of
1 Shoung o G oad, Sha T, New Tortores
TeiNo. :

iR,  samn o507

Addres : Floom 229, 2, 3
va Foad, North Point, Hong Kong.

Tl No.

FaxNo. : 2164 1771

Family and Child Protoctive Services Unit
(Eastorn

3
R et 6,77, i ot once

e o G Ao S T, New Tarors.
o, : 2158 oeD
oo, 64 %07

Adaross : Room 229, 2/
:Km./mmao North Poit, Hong Kong.

TelNo. : 2281 5

B e

Famiy and Ghd Protctv Services Unit (hem Shui Po)
Creung Sha Wan Community Co
't Tosha Seet, eung Ve, Kowloon.
TolNo. : 2247 6373
FaxNo. : 27296613

Family and Child Protective Senvices Unit
‘and Yau Tsim Mong)
Address  GIF, Cheung Sha Wan Community Centre,
55 Fat Toeung Street, Cheung Sha Wan, Kowioon.
TelNo. : 35833254
FaxNo. : 35833137

Famiyand O Prtectve Sondces Unt (K Tong)
om 502, Nan Fung Commecial Centrs,
Lok Svect Kovwioon Bay Kowoon.
TelNo. : 2707 7681
FaxNo. : 2717 7453

L
o S enata St bormerc Conve

104 Ching Tak Sreot, Wong Tai Sin, Kowloon.
TelNo. : 31889563
FaxNo. : 34212535

Serv

‘Address : 4/F,0n Ting / Yau Of Community Cenlre,
n Ting Estate, Tuen Mun, New Terrtoriss.

TolNo. : 26185710

FaxNo. : 26187976

Family and Child Protoctive Services Unit
o an anes Kova Taig)
Addiss : 21 Teuen Wan Goremment
8 Sallau Kok Hoo oo Wan e Tartores,
TolNo. : 2040
o, | Soibeat
Family and Ghid PrtectvsServices Unit (tuen Long)
‘G/F, Wah Long House, Tin Wah ESt
Vi, o o, Now T,

TNo. 241 4500

No. : 24459077

“What Rights do the Victims Have?”

As stipulated in the *Victims of Grime Charter”, a victim,
fike other members of the community, should help all law
enforcement agencies, such as the Police and the
Independent Gommission Against Cormuption, to maintain
law and order and to discover and apprehend offenders
On the other hand, a victim is entitled to the following
rights.

10 be treated with ourtesy and respect

10 have proper response to complaints of crime
toinformation ~ concerning the report of crime

* 1o proper facliies at court
* tobe heard

10 seek protection

o have privacy and confidentialty

1o have prompt recovery of property

0 receive support and after-care service
o seck compensation

In case of need, please obtain a copy of “Victims of Crime:
Charter” from the Police.

Integrated Family Service Centres
(IFSCs) / Integrated Services Centres
Central Western, Southern and Islands District

Sooial Welfare Department Central and Islands IFSC
Address : 4/F, Harbour Buiding, 38 Pier Road,
Gentral, Hong Kong.
TelNo. : 28523137
FaxNo. : 2541 4130

Social Welfare Department High Street IFSC.

Adress : G/F, Sai Ying Pun Community Gomplex,
High Street, Sai Ying Pun, Hong Kong.

Tel No. : 2857 6867

Fax No. : 2858 1251

Social Welfare Department Aberdeen IFSC
Address : Unit 2, G/F, Pk Long House,

‘Shek Pai Wan Estate, Aberdeen, Hong Kong.
Tel No. : 2875 8685
Fax No. : 26755140

Hong Kong Catholic Marriage Advisory Council

Grace and Joy IF:

Address : G/F, La Maison Du Nord, 12 North Street,
Kennedy Town, Hong Kong

TelNo. : 28101105

Fax No. : 2336 9542

‘The Neighbourhood Advice-Action Council
Tung Chung Integrated Services Centre
Address : 1/F, Carpark 1, Yat Tung Estate, Tung Chung,
Lantau Island, New Territories.
TelNo. : 3140 6365
Fax No. : 3140 6366

Hong Kong Caritas IFSC - Aberdeen

(Tin Wan / Pokfulam)

Adress : 1/F, 20-22 Tin Wan Street, Aberdeen,
Hong Kong.

TelNo. : 2555 1993

FaxNo. : 2814 0674

Hong Kong Sheng Kung Hui Welfare Council

Tung Chung Integrated Services

Address : 2/F, Fu Tung Shopping Centre, Tung Chung,
Lantau Isiand, New Teritores.

TelNo. : 2525 1929

Fax No. : 2109 0068

Eastern and Wan Chai District

Social Welfare Department Causeway Bay IFSC

Address : 1 & 2/F, Causeway Bay Community Centre,
7 Fook Yum Road, North Point, Hong Kong

TelNo. : 28955159

FaxNo. : 2895 6775

Social Welfare Department Quarry Bay IFSC
Adress : 11/F, Room 1101-1104, Stanhope House,
734-738 King’s Road, North Point, Hong Kong.
TelNo. : 2562 4783
FaxNo.

Social Welfare Department Chai Wan (West) IFSC

Address : Level 4, Government Office, New Jade Garden,
233 Chai Wan Road, Chai Wan, Hong Kong.

Tel No. : 25¢

Fax No. : 2569 5377

Social Welfare Department Chai Wan (East) IFSC

Address : 3/F, Chai Wan Municipal Services Building,
338 Chai Wan Road, Ghai Wan, Hong Kong.

Tel No. : 2556 1839

Fax No. : 25566424

Hong Kong Family Welfare Society
Hong Kong Eastern Centre North Point IFSC
Adcress : Upper G/F, Healthy Village, Phase Il

668 King’s Road, North Point, Hong Kong.
TelNo. : 2832 9700
Fax No. : 2893 4133

Hong Kong Caritas IFSC - Shau Kei Wan
Address : um 701-705, 7/F, Marina House,

Hing Man Street, Shau Kei Wan, Hong Kong.
Tel No. 2396 0302
Fax No. : 2505 5977

St. James’ Settlement Wan Chai IFSC
Address : 4/F, 85 Stone Nulah Lane, Wanchai, Hong Kong.
Tel No. : 2835 4342
Fax No. : 2833 9940

Kwun Tong District

Social Welfare Department Kai Ping IFSC

Address : 8/F, Kowloon East Goverment Offices Buiding,
12 Lei Yue Mun Road, Kwun Tong, Kowloon.

Tel No. : 2340 8471

Fax No. : 2348 6430

Social Welfare Department Sau Po IFSC

Address : Unit 121126, G/F, Sau Ming House,
Sau Mau Ping (1) Estate, Kowloon.

TelNo. : 27753578

Fax No. : 27758403

Socml Wel!ale Department Lam Tin IFSC
+ 2/F, Sceneway Plaza, No. 1-17 Sceneway Road,
Lam Tin, Kowloon.

TelNo. : 27179247

Fax No. : 2340 2773

Social Welfare Department Kwun Tong IFSC

Address : Room 226, Kwun Tong Community Centre,
17 Tsui Ping Road, Kwun Tong, Kowloon,

TelNo. : 2389 0466

Fax No. : 2052 5600

Christian Family Service Centre

Family Energizer (Integrated Family Service)
Address : 9/F, 3 Tsui Ping Road, Kwun Tong, Kowloon.
TelNo. : 2318 0028

Fax No. : 2753 6627

Hong Kong Family Welfare Society
Kwun Tong Centre Shun Lee IFSC
Address : 4/F, Shun Lee Estate Community Centre,
2 Shun Chi Street, Shun Lee Estate, Kowloon.
TelNo. : 2342 2291
Fax No. : 2357 4639

Wong Tai Sin and Sai Kung District

Social Welfare Department Wong Tai Sin IFSC
Address : 2/F, Wong Tai Sin Community Centre,

104 Ching Tak Street, Wong Tai Sin, Kowloon.
TelNo. :2327 4973
Fax No. : 2351 1872

Social Welfare Department Tsz Wan Shan IFSC
Address : 1 Lung Fung Street, Wong Tai Sin, Kowioon.
TelNo. : 2326 7575/ 2322 5619

Fax No. : 2352 5108

Social Welfare Department Sai Kung IFSC

Address : 5/F & 6/F, Sai Kung Goverment Offices Biding,
34 Chan Man Street, Sai Kung, Kowioon.

TelNo. : 27910692

Fax No. : 2791 2085

‘Social Welfare Department Tseung Kwan O (East) IFSC

Address : G/F, King Tao House, King Lam Estate,
Tseung Kwan O, Kowloon.

TelNo. : 27015703

FaxNo. : 2704 3812
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Social Welfare Department Tseung Kwan O (North)

IFSC

Address : G/F, King Tao House, King Lam Estate,
Tseung Kwan O, Kowloon.

TelNo. : 2701 9495

FaxNo. ; 27019977

Hong Kong Family Welfare Society

Tseung Kwan O Centre Tseung Kwan O (South) IFSC

Address : Unit 2, Podium 1, Choi Ming Shopping Centre,
Kin Ming Estate, Tseung Kwan O, Kowloon,

TelNo. : 2177 4321

FaxNo. : 2177 1616

Hong Kong Caritas IFSC - Tung Tau
(Wong Tai Sin South West)

Address : G/F, 10-16 Wing Tung House, Tung Tau Estate,

Kowioon,
Tel No. : 2383 3377
Fax No. : 23632985

Kowloon City and Yau Tsim Mong District

Social Welfare Department Kowloon City IFSC
Address : Unit 3, 2/F, Chung Hwa Plaza, 5B-5F;

Ma Hang Chung Road, To Kwa Wan, Kowioon.

TelNo. : 2760 1347
Fax No. : 2624 7329

Social Welfare Department To Kwa Wan IFSC

Address : Room 903, 9/F, To Kwa Wan Government
Offices, 165 Ma Tau Wai Road, To Kwa Wan
Kowioon,

Tel No. : 2363 8567

Fax No. : 2333 7651

Social Welfare Department Yau Ma Tei IFSC

Address : 2/F, Henry G. Leong Yau Ma Tei Community
Centre, 60 Public Square Street, Yaumaei,
Kowloon.

Tel No. : 2388 2527

Fax No. : 2332 5082

Hong Kong Children and Youth Services

Hung Hom IFSC

Address : Upper G/, Hung Fai House, Hung Hom Estate,
Hung Hom, Kowloon.

TelNo. 27611106

Fax No. : 2715 4033

‘Yang Memorial Methodist Social Service
Mongkok IFSC
Address : G/F, Central Commercial Tower,

736 Nathan Road, Mong Kok, Kowloon.
TelNo. : 21714001
Fax No. : 2388 3062

Hong Kong Christian Service
Family Networks : Yau Tsim IFSC

Address : 2/F, 33 Granvile Road, Tsim Sha Tsui, Kowioon
TelNo. : 27316227

Fax No. : 2724 3520

Sham Shui Po District

Social Welfare Department Cheung Sha Wan IFSC
Address : 2/F, Cheung Sha Wan Community Centre,

55 Fat Tseung Street, Sham Shui Po, Kowloon.
TelNo. : 2360 1364
Fax No. : 2304 3717

Social Welfare Department Shek Kip Mei IFSC

Address : 2/F & 3/F, Tai Hang Tung Community Centre,
17 Tong Yam Street, Shek Kip Mei, Kowioon.

TelNo. : 2777 3015

Fax No. : 2784 0563

Hong Kong Family Welfare Society

West Kowloon Centre Shamshuipo (West) IFSC

Address : GIF, Lai Tak House, Lai On Estate,
Sham Shui Po, Kowloon.

TelNo. : 27205131

Fax No. : 2725 6621

International Social Service Hong Kong Branch

‘Sham Shui Po (South) IFSC

Address : G/F, High Block, Nam Cheong Community
Centre, Nam Cheong Estate, Sham Shui Po,
Kowloon,

Tel No. : 2386 6967

Fax No. : 2386 3231

Shatin District

Social Welfare Department Shatin (North) IFSC

Address : Unit 405-416, Hau Wo House, Wo Ghe Estate,
Sha Tin, New Teritories.

TelNo. : 31682904

FaxNo. : 2607 1896

Social Welfare Department Shatin (South) IFSC
Address : Room 831, 8/F, Shatin Government Offces,

1 Sheung Wo Che Road, Shatin, New Terrtories.
TelNo. : 2158 6593
Fax No. : 2684 9195

Social Welfare Department Ma On Shan (North) IFSC

Address : Shop No. 18-22, G/F, Block G, Sunshine Gity,
22 On Shing Street, Ma On Shan, Sha Tin,
New Terrtories.

TelNo. : 26916499

Fax No. : 2688 6934

Social Welfare Department Ma On Shan (South) IFSC
Address : 5/F, Heng On Estate Gommunity Gentre,
Ma On Shan, Sha Tin, New Terrtories.
Tel No. : 3579 8653
Fax No. : 2684 9050

Hong Kong Caritas Dr. & Mrs. Olinto de Sousa IFSC

/Address : Unit 101-107, G/F, Block A, Herring Gull House,
Sha Kok Estate, Shatin, New Territories.

TelNo. : 2649 2977

Fax No. : 2686 8740

Tai Po and North District

Social Welfare Department Tai Po (South) IFSC

Address : 4/F, Tai Po Complex, 8 Heung Sze Wui Street,
Tai Po Market, Tai Po, New Teritories.

Tel No. : 3183 9322

Fax No. : 2638 4223

Social Welfare Department Tai Po (North) IFSC

Address : /F, Tai Po Government Offices Buiding,
1 Ting Kok Road, Tai Po, New Territories.

Tel No. : 2665 0286

Fax No. : 2664 8762

Social Welfare Department Sheung Shui IFSC

Address : 4/F, North District Community Centre, 2 Lung
Wan Street, Sheung Shui, New Territories.

TelNo. : 2673 1525

Fax No. : 26793716

Social Welfare Department Fanling IFSC

Address : 2/F, North District Government Ofces Buiding,
3 Pik Fung Road, Faniing, New Territories.

TelNo. : 2675 1614

Fax No. : 2682 9325

Hong Kong Caritas IFSC - Fanling

Address : Shop 203, Wah Ming Shopping Centre, Wah
Ming Estate, Faniing, New Territories.

TelNo. : 2669 2316

Fax No. : 2676 2273

Yuen Long District

Social Welfare Department Yuen Long (East) IFSC

Address : 5/F & 12/F, Yuen Long Government Offices &
Tai Kiu Market, 2 Kiu Lok Square, Yuen Long,
New Terrtories.

TelNo. : 2475 2632

FaxNo. : 24709179

Social Welfare Department Tsing Yi (South) IFSC
Address : G/F, Wing A, Hong Mei House,
Cheung Hong Estate, Tsing Yi, New Territories.

Tel No. : 2435 0852
Fax No. : 2434 7116

Hong Kong Caritas IFSC - Tsuen Wan (East)
Address : G/F, Block A, Shek To House,
Shek Wai Kok Estate, Tsuen Wan, New Teritories.

Tel No. : 2402 4669
Fax No. : 2492 3151

Hong Kong Family Welfare Society
Kwai Chung Centre Kwai Chung (South) IFSC
Address : No. 106, G/F, Kwai Yan House,

Kwai Fong Estate, Kwai Chung, New Territories.

Tel No. : 2426 9621
Fax No. : 2422 1875

Tuen Mun District

Social Welfare Department Tuen Mun (South) IFSC
Address : Room 2203-2210, 22/F,
Tuen Mun Parklane Square, No. 2 Tuen Hi Road,
Tuen Mun, New Territories.

Tel No. : 2450 4386
Fax No. : 2457 7465

Social Welfare Department Yuen Long (West) IFSC

Address : 1/F & 2/F, Fu Hing Buiding, 224 Castie Peak
Road,Yuen Long, New Territories.

Tel No. : 2470 2729 / 2470 2605

Fax No. : 2470 5352

Social Welfare Department Tin Shui Wai IFSC
Address : Shop 201G, 2/F, Phase 2, Kingswood Ginza,

18 Tin Yau Road, Tin Shui Wai, New Territories.

TelNo. : 24750525 / 2475 8746
Fax No. : 2475 0986

International Social Service Hong Kong Branch
Tin Shui Wai (North) IFSC

Address : 2-3/F, Ancillary Facilties Block, Tin Yuet Estate,

Tin Shui Wi, New Territories.
TelNo. : 2446 1223
Fax No. : 2446 3313

Hong Kong Caritas IFSC - Tin Shui Wai
Address : G/F, Shui Lung House, Tin Shui Estate,
Tin Shui Wi, New Territories.

TelNo. : 2474 7312
Fax No. : 2447 0665

Tsuen Wan and Kwai Tsing District

Social Welfare Department Tsuen Wan (West) IFSC

Address : 2/F, Princess Alexandra Community Centre,
60 Tai Ho Road, Tsuen Wan, New Territories.

Tel No. : 24395429

FaxNo. : 24127334

Social Welfare Department Kwai Chung (East) IFSC

Address : 5/F, Kwai Hing Government Offices,
166-174 Hing Fong Road, Kwai Chung,
New Teritories.

Tel No. : 2428 0967 / 2428 0969

Fax No. : 2429 6743

Social Welfare Department Kwai Chung (West) IFSC

Address : 7/F, Kwai Hing Government Offices,
166-174 Hing Fong Road, Kwai Chung,
New Terrtories.

TolNo. : 2421 4281

FaxNo. : 2424 0767

Social Welfare Department Tsing Yi (North) IFSC.
Adaress : Room 123, G/F, On Kong House,

Cheung On Estate, Tsing Yi, New Territories.
Tel No. : 2435 3938
Fax No. : 2435 4765

Social Welfare Department Tuen Mun (East) IFSC
Address : 2-3/F, On Ting / Yau Oi Community Centre,
On Ting Estate, Tuen Mun, New Territories.

Tel No. : 2451 8530
Fax No. : 2441 B376

Social Welfare Department Tuen Mun (West) IFSC
Address : Room 201, 2/F, Tai Hing Government Offices,
16 Tsun Wen Road, Tuen Mun, New Territories.

Tel No. : 2467 4757
Fax No. : 2469 3267

Hong Kong Caritas IFSC - Tuen Mun
Address : No. 1-5, G/F, Leung Chun House,
Leung King Estate, Tuen Mun, New Territories.

Tel No. : 2466 8622
Fax No. : 2462 6032

* There may be change(s) in the address of some of the centres. Please call
the centre to check or visit our website http://www.swd.gov.hk if necessary.
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