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Seek Early Assistance Stop Domestic Violence

&
Social Welfare Department



Domestic violence brings adverse impact to your family
Everybody wants to have happy family. Domestic violence not only hurts the victim, it also ruins
the family. Children may imitate the violent behaviour and become aggressive adults.

Violence is “NEVER” a solution to family problems

Nobody should use violence against his / her family members to express his / her negative
emotions. Violence can never solve problems. It only aggravates the relationship problem and
even destroys the family.

Seek early assistance

Families may encounter conflicts in times. Open communication, mutual respect and understanding
are effective ways to avoid family problems and domestic violence. If you, your family or neighbours
are facing the problem of domestic violence, please approach the Family and Child Protective
Services Units of the Social Welfare Department, or dial the Social Welfare Department Hotline.
Secking early assistance helps stop domestic violence.

Where can you seek assistance?

Family and Child Protective Services Units

If you encounter problem of spouse battering and / or child abuse, the Family and Child Protective
Services Units of the Social Welfare Department will provide a package of social, financial,
psychological and other assistance, which helps you and your family to overcome the trauma
and resume normal living.

Refuge Centres for Women

Four refuge centres for women, including the Wai On Home for Women, Harmony House, Serene
Court and Sunrise Court, provide temporary accommodation and support services to women
victims of domestic violence and their children. Social workers of the refuge centres provide
counselling and conduct therapeutic and educational programmes for the residents to help them
overcome the traumatic experience and rebuild self-confidence. The four refuge centres accept
admission round-the-clock.

Integrated Family Service Centres

The professional counselling provided by the integrated family service centres can help you
improve the marital and family relationship. For assistance, please approach the integrated
family service centres of the Social Welfare Department or non-governmental organisations.

Family Crisis Support Centre

The Family Crisis Support Centre (FCSC) operated by the Caritas-Hong Kong provides
time-out facility and an integrated package of services in helping people under extreme stress
or facing crisis to manage their emotions and seck positive solution to family problems, including
domestic violence.

Multi-purpose Crisis Intervention and Support Centre (CEASE Crisis Centre)

The CEASE Crisis Centre, operated by the Tung Wah Group of Hospitals, is a crisis intervention
and support centre which aims to provide comprehensive support to victims of sexual violence
and individuals / families facing domestic violence or in crisis. Services provided include a
24-hour hotline, erisis intervention / immediate outreaching service for adult victims of sexual
violence and elder abuse after office hours of the Social Welfare Department and short-term
accommodation for those victims who are temporarily not suitable to return home or those
individuals / families in crisis.

Clinical Psychology Unit

If you are emotionally disturbed, you can approach the integrated family service centres of
the Social Welfare Department or non-governmental organisations for referral of clinical
psychological service. Clinical psychologists provide individual counselling or group therapy
to you and your family based on psychological assessment.

Social Welfare Department Hotline 2343 2255
Operating Hours

Monday to Saturday : 9:00 a.m. to 10:00 p.m.

Sunday and Public Holidays: 1:00 p.m. to 10:00 p.m.

Outside the above operating hours, callers who dial up the Hotline Service of Social Welfare
Department can leave their message on the recording machine or press “0” to approach social
workers of designated non-governmental organisations for assistance. In case of emergency, callers
can dial “999” to seek assistance from the Police.

(Callers can obtain information on welfare services in the form of voice messages or facsimile
transmission through the 24-hour interactive voice response system.)

Social Welfare Department Fax Enquiry Number 2763 5874
http://www.swd.gov.hk

24-hour Admission / Referral Lines of Refuge Centres
for Women (Addresses are kept confidential)

Serene Court 2787 6865
http://www.cfsc.org.hk

Sunrise Court 2890 8330
hitp://www.poleungkuk.org.hk

Wai On Home for Women 2793 0223
http://www.poleungkuk.org.hk

Harmony House 2522 0434

http://www. harmonyhousehk.org

24%-hour Admission / Referral Lines of Shelter /
Crisis Centre

CEASE Crisis Centre Hotline (Address kept confidential) 18281
http://ceasecrisis.tungwahesd.org

Family Crisis Support Centre Hotline 18288
http://fesc.caritas.org.hk

June 2008

According to the Crimes Ordinance tCupEﬂﬂ) and the Offences Against the Person Ordinance
(Cap.212), any person who causes or threatens to cause any grievous bodily harm to any person
including spouse, shall be guilty of an offence and shall be liable to imprisonment.




