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In Hong Kong, a series of services are provided to victims, abusers or families of battered
spouse cases through the Social Welfare Department (SWD), non-government
organisations (NGOs), the Police, and the Legal Aid Department (LAD), etc.

Family and Child Protective Services Units

The Family and Child Protective Services Units (FCPSUs) of SWD are specialised units
manned by social workers who render an array of services to victims, abusers and/or
families of child abuse and spouse battering cases. Depending on the needs of the
cases, social workers will provide outreaching, social investigation, crisis intervention,
casework counselling and group treatment, etc. Besides, to safeguard the interest of
children affected by custody or guardianship disputes, FCPSUs will, as ordered by the
Court, prepare social investigation reports to the Court. They also provide statutory
supervision to children in accordance with court orders. Referrals will be made for
financial assistance, housing, legal aid, psychological counselling and arrangement of
schooling, etc, when necessary.

Integrated Family Service Centres

Integrated Family Service Centres (IFSCs), operated by SWD and NGOs, provide a
continuum of preventive, supportive and remedial services to individuals and families in
need. It comprises a Family Resource Unit, a Family Support Unit and a Family
Counselling Unit. An array of services are provided which include family life education,
parent-child activities, enquiry service, volunteer training, outreaching service, mutual
help group, casework counselling, etc. Besides, based on the needs of individual cases,
social workers will make referrals for other services, such as community support or
residential care services, financial assistance, psychological service, employment service.

Medical Social Services

Domestic violence cases may come to the attention of medical social workers in public
hospitals and specialist out-patient clinics through hospital personnel, police or other
organizations, and through direct approach by patients or their families. The medical
social workers also provide counselling, tangible services and arrange referrals for
rehabilitation, community services and so forth to help the victims of family violence and
their family members based on their needs.

Refuge Centres for Women

There are four refuge centres for women in Hong Kong, namely
Wai On Home for Women, Harmony House, Serene Court, and
Sunrise Court, providing temporary accommodation and support
services to women and their children at risk of domestic violence or
facing family crisis. For women in need of the service, round-the-clock
admission is accepted either through referrals from social workers, the police or
hospitals, or through direct application. The addresses of the refuge centres are kept
confidential.
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Family Crisis Support Centre

The Family Crisis Support Centre (FCSC) operated by the Caritas-Hong Kong provides
time-out facility and an integrated package of services in helping people under extreme
stress or facing crisis to manage their emotions and seek positive solution to family
problems, including domestic violence. Direct application or referral by any organization
to FCSC is accepted.

Hotline Service

Victims of domestic violence may make use of the hotline service to obtain information
on welfare services and timely advice/assistance. The hotlines are manned by social
workers or volunteers, or operated with a call transfer system,

Intervention by Police

All complaints and reports of domestic violence will be handled and
investigated by the Hong Kong Police Force. Under normal circumstances,
reports can be made by calling to any police stations, through police
hotline 2527 7177, or through direct approach to any police officer. In
case of emergency, the public may dial '999' to seek help. Information
about the victims and the informants will be kept confidential.

Clinical Psychological Service

The clinical psychologists of the four Clinical Psychology Units of SWD provide
assessment and treatment services to victims, batterers and/or their children presenting
psychological symptoms. Referrals from all SWD units are accepted. Depending on the
circumstances of individual cases, clinical psychologists provide individual, couple/family
or group therapy to help clients manage their psychological problems arising from
spouse battering. For divorce cases, clinical psychologists may conduct psychological
assessment and provide expert opinions to the Court on issues relating to custody,
access and/or childcare arrangements.

Financial Assistance

The Comprehensive Social Security Assistance (CSSA) Scheme

is designed to provide financial assistance to needy people.

To be eligible, an applicant must have been a Hong Kong
resident for at least seven years and have resided in Hong Kong
continuously for at least one year immediately before the date of
application. In exceptional circumstances, assistance may be granted at the
discretion of the Director of Social Welfare to a CSSA applicant who does not
satisfy the prescribed residence requirements. Applications for CSSA can be
made through referrals by social workers or in person to SWD's Social Security
Field Units.
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Besides, Charitable Trust Funds provide temporary cash grants to individuals or families
to tide over their financial hardship under emergency situations when other financial
assistance is not available. Each Charitable Trust Fund has its own criteria and categories
of assistance. People in need of such assistance may apply through social workers or the
Social Security Field Units.

Compassionate Rehousing
Compassionate Rehousing is a form of housing assistance, which aims at
providing assistance to individuals and families who have genuine and
imminent housing needs but cannot be solved by themselves. Under this
scheme, conditional tenancy can also be recommended to help those
who are on divorce proceedings and assuming custody of child(ren) having
genuine housing need while awaiting the court decision on their divorce
applications. Starting from November 2001, the Housing Department has extended the
Conditional Tenancy Scheme to cover victims of domestic violence having petitioned for
a divorce who have no offspring or have not brought along their dependent children
when leaving their matrimonial homes. People in need of the service may apply to the

social workers concerned.

Legal Aid Service

Victims of battered spouse cases who seek to institute civil
proceedings may apply to LAD for legal aid service. A
battered spouse or cohabitee may apply to the Court for a
non-molestation order, an ouster order, or an injunction
where appropriate, as well as for a divorce if he/she so
decides. To be eligible for legal aid, the victim has to satisfy
both the means and merits tests.

For urgent application of legal aid, for example, when the victim wishes to apply for a
non-molestation order, an ouster order or an injunction etc, LAD will arrange an
interview as soon as possible for conducting the means test and taking of deposition.

Once the victim has passed the means and merits tests and has obtained the legal aid
certificate issued by LAD to institute appropriate legal proceedings, the assigned lawyer
will act on the victim's instructions and advise him/her on the appropriate courses of
action. Meanwhile, the assigned lawyer may take appropriate legal action to safeguard
the legal rights of the victim. When necessary, urgent interview with the lawyer may be
arranged for the victim. The victim will also be fully informed of the progress of the
court proceedings.
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Family and Child Protective Services Unit (Eastemn and Wanchai )
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Family and Child Protective Services Unit (Kowloon City and Yau Tsim Mong )
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Family and Child Protective Services Unit (Tuen Mun )
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Family and Child Protective Services Unit ( Yuen Long)

Had Tel.No.

2343 2255
28352733

2231 5859
2707 7681
3188 3563
22475373
3583 3254
2158 6680
2158 6696
2618 5710
2940 7350
24454224

Refuge Centres for Women/Family Crisis Support Centre
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Wai On Home for Women
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Harmony House
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Serene Court
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Sunrise Court
e 24 /)NEf#AgE / Family Crisis Support Centre 24-hour Hotline
TFFSE 24 /NErEER / CEASE Crisis Centre 24-hour Hotline

2343 2255

2522 0434

2787 6865

2890 8330

18288
18281

Rt / Zfb / Others
FEHEWE/ FHESEL / Hong Kong Police Force

BEREREET | E2IREBHALE®EE | Emergency Hotline

ERERE | ZRE S [ Legal Aid Department
B ZEAL | Hotline

2537 7677
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Website on Support for Victims of Child Abuse, Spouse Battering and Sexual Violence

http:/ivictimsupport.swd.gov.hk
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