
Residential Care Homes (Persons with Disabilities) Ordinance 
(Chapter 613, Laws of Hong Kong)

Introduction
The Residential Care Homes (Persons with Disabilities) Ordinance (“Ordinance”) was enacted in 
June 2011 and commenced operation on 18 November 2011 (except Part 2 on sanctions for 
operating a residential care home without a licence or certificate of exemption).  The Ordinance 
provides for the control of residential care homes for persons with disabilities (RCHDs) through a 
licensing system administered by the Director of Social Welfare (DSW), to ensure that residents of 
RCHDs receive services of acceptable standards physically, emotionally and socially.

The information contained in this pamphlet is for general reference only.  Content of the Ordinance 
can be downloaded from the website of Department of Justice - Bilingual Laws Information 
System at https://www.elegislation.gov.hk/.  The Code of Practice for Residential Care Homes 
(Persons with Disabilities) (“Code of Practice”) can be obtained from the Licensing Office of 
Residential Care Homes for Persons with Disabilities “Licensing Office” free of charge or 
downloaded from the website of Social Welfare Department (SWD) at http://www.swd.gov.hk.

Definition
In accordance with the Ordinance, a RCHD means any premises at which more than 5 persons with 
disabilities, who have attained the age of 6 years, are habitually received for the purpose of 
residential accommodation with the provision of care.  Under the Ordinance, a person with 
disabilities means a person who suffers from one or more of the following disabilities –

(a) total or partial loss of the bodily or mental functions ;

(b) total or partial loss of a part of the body ;

(c) the malfunction, malformation or disfigurement of a part of the body；

(d) a disorder, illness or disease that affects the thought processes, perception of reality,
emotions or judgement or that results in disturbed behaviour.

Application for a Licence / Certificate of Exemption (CoE)
Any person who on any occasion operates, keeps, manages or in any other way has control of a 
RCHD is required to hold a licence / CoE which is subject to renewal.  Conditions may be imposed 
upon the issue or renewal of a licence / CoE in relation to the operation, keeping, management or 
other control of the RCHDs.  The validity period of a licence / CoE may vary according to the 
RCHDs’ compliance with various requirements in relation to its design, construction, fire 
precautions, floor space, staffing as stipulated in the Ordinance, the Residential Care Homes 
(Persons with Disabilities) Regulation and the Code of Practice.

Loss of Licence / Certificate of Exemption (CoE)
If the licence / CoE is lost, the holder should report to the police for the loss and apply to the 
Licensing Office for a certified true copy of the licence / CoE concerned.

Fees
No fee is payable for an application or the issue or renewal of a licence / CoE.

How to Apply
Application forms for the issue or renewal of a licence / CoE can be downloaded from the website 
of SWD at http://www.swd.gov.hk or obtained from the Licensing Office.  Application forms may be 
completed in English or Chinese and returned by registered post or in person to the Licensing Office 
together with relevant documents.  For enquiry, please contact the Licensing Office.

Address   : Unit 1508, 15/F, 248 Queen’s Road East, Wanchai, Hong Kong.

Telephone No.  : 2891 6379

E-mail address : lorchdenq@swd.gov.hk
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Licence / Certificate of Exemption (CoE)
For RCHDs that exist immediately before commencement of the Ordinance (i.e. 18th day of 
November 2011) yet are unable to comply fully with the legislative requirements, the operators may 
apply for a Certificate of Exemption (CoE) in order to allow time for existing RCHDs to make 
improvements for meeting the licensing requirements and standards.  All RCHDs that are 
established with operation commenced on or after that date should be subject to regulatory control 
by way of the issue of a licence rather than CoE, so as to ensure the services of RCHDs meet the 
statutory standards and to protect the interests of persons with disabilities more effectively.

The Residential Care Homes (Persons with Disabilities) Ordinance and the Residential Care 
Homes (Elderly Persons) Ordinance (Cap. 459) are mutually exclusive.  Under the principle of 
mutual exclusion, any home which fits into the definitions of a residential care home under the 
above Ordinances is only required to hold one valid licence under either of the Ordinances, and 
should not apply for licence under both Ordinances simultaneously.

A licence / CoE issued to a specific RCHD is verified by the signature of DSW and contains 
information of the RCHD that is issued with a licence / CoE.  The licence / CoE of a RCHD shall be 
evidence of the facts stated therein and is therefore non-transferable.  Application for a new licence 
is required if there is any change(s) in the name, address, type, capacity according to the licence / 
CoE and / or holder of the RCHD.

Grace Period
To allow time for individual RCHDs to put in place suitable arrangements for application for a new 
licence / CoE, there is a grace period of 18 months starting from the commencement of the 
Ordinance (i.e. 18th day of November 2011).  During the grace period, no sanction will be imposed 
on the operation of RCHD without a licence / CoE.

Penalties
Any person holding a valid licence / CoE and is in contravention of any of the conditions so specified 
in the licence / CoE, or on any occasion operates, keeps, manages or in any other way has control 
of a RCHD without a valid licence / CoE upon expiry of the abovementioned grace period, will be 
liable on conviction to a fine at level 6 and to imprisonment for 2 years; and to a further fine of 
$10,000 for each day during which the offence continues.
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