
 

Service Document 
 

Criminal and Law Enforcement Injuries Compensation Scheme 
 
 

I Service Definition 
 
Introduction 
 
The Criminal and Law Enforcement Injuries Compensation (CLEIC) Scheme is 
non-contributory and non-means-tested.  It is administered by the Criminal 
Injuries Compensation (CIC) Board and the Law Enforcement Injuries 
Compensation (LEIC) Board, with the secretariat provided by the Social Welfare 
Department.  Both Boards consist of the same chairman and members who are 
all appointed by the Chief Executive from outside the civil service. 
 
Purpose and objectives 
 
The Scheme is to provide financial assistance to persons (or to their dependants 
in cases of death) who are injured as a result of a crime of violence, or by a law 
enforcement officer using a weapon in the execution of his duty. 
 
Eligibility criteria 
 
Compensation will be payable subject to satisfying the CIC or the LEIC Board 
that: 
 
(a) the injury was sustained in Hong Kong; 
 
(b) the injury inflicted was sufficiently grave that sick leave of three days or 

more was recommended except in cases of death and disability or under 
special circumstances which justify waiving the requirement; 

 
(c) for CIC cases, the injury was inflicted in: 
 

(i) a crime of violence; 
(ii) an arrest or attempted arrest of an offender or suspected offender; 
(iii) the prevention or attempted prevention of an offence; or 
(iv) the giving of help to any police officer or other person who is 

engaged in arresting or attempting to arrest an offender or suspected 
offender or preventing or attempting to prevent an offence; 
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(d) for LEIC cases, the injury was inflicted by law enforcement officers using 

weapons in the execution of their duties in connection with: 
 

(i) an arrest or attempted arrest of an offender or suspected offender; 
(ii) the prevention or attempted prevention of an offence; or 
(iii) the giving of help to any police officer or other person who is 

engaged in arresting or attempting to arrest an offender or suspected 
offender or preventing or attempting to prevent an offence; 

 
(e) the circumstances of the injury were reported to the police without 

unreasonable delay, or had been the subject of criminal proceedings; 
 
(f) for a new application, the claim for compensation has been made within 

three years of the date of the incident; 
 
(g) for a re-application where the first claim for compensation had been made 

within three years of the date of the incident but the case was closed due to 
self-withdrawal or lost contact, the second or subsequent claim has been 
made either within three years of the date of the incident or within one year 
of the date of self-withdrawal or lost contact, whichever is later; 

 
(h) the applicant should have given the Board all related information and 

reasonable assistance; and 
 
(i) the victim is a person having the right to remain in Hong Kong or being 

permitted to remain in Hong Kong under the Immigration Ordinance, 
Cap. 115, who is not in contravention of a limit of stay (if any) in force 
against him at the time of the incident. 

 
Note 
 
Where the victim and the offender were living together at the time of incident as 
members of the same family, compensation will be only payable under certain 
conditions. 
 
Traffic offences will be excluded from this Scheme except in cases of a 
deliberate attempt to run the victim down. 
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Levels of compensation 
 
The level of compensation for criminal injuries is assessed on the basis of the 
payment schedule for death or personal injury under the Emergency Relief Fund 
(ERF), which is subject to periodic revision.  The level of compensation for law 
enforcement injuries is assessed on the basis of the payment schedule of the ERF 
or common law damages, whichever is the greater. 
 
The CLEIC Boards have the discretion to: 
 
(a) increase the compensation payable on the basis of the ERF scale by up to 

100% if 
 

(i) in the event giving rise to the claim, the victim suffered injury or 
death in taking positive steps to prevent crime or help in the arrest of 
an offender or suspect; or 

(ii) subsequent to the event giving rise to the claim, the victim made 
exemplary efforts, in the face of personal embarrassment, 
inconvenience or danger, to assist the police in the arrest or 
prosecution of an offender or suspect; or 

(iii) in the event of a police-criminal shoot-out giving rise to the claim, the 
victim was injured or killed by bullets fired by a person other than the 
police and his conditions warrant compassionate consideration (if the 
victim’s condition also falls under the provisions stipulated in 
(i) above, the total compensation payable may be increased by up to a 
maximum of 200%); 

 
or 

 
(b) increase the disability grant, injury grant and interim maintenance grant by 

up to 100% to a victim of rape; 
 

or 
 
(c) reduce the compensation payable, or reject an application altogether, if the 

conduct, character and way of life of the victim were considered to be 
contributory factors to the incident. 

 
The CIC Board will take into account not only the physical injuries of victims of 
sexual offences when assessing their degree of disability, but also their mental 
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impairment as assessed by the medical authorities.  Other victims can also be 
similarly assessed if this is found to be necessary. 
 
Nature of service 
 
To facilitate the Board’s consideration of the eligibility of an application, the 
CLEIC Section will: 
 
(a) provide case reports to the Boards together with other relevant supporting 

documents including the brief facts summary from the Police, medical 
certification, employer’s statement, applicant’s self submission, etc. with a 
view to assisting the Boards to arrive at a decision; 

 
(b) notify the applicant in writing of the Board’s decision as well as appeal 

channel; and 
 
(c) identify the applicant’s other welfare needs and make referrals to the other 

appropriate service units. 
 
Target group 
 
The target group is all victims of crimes of violence or law enforcement acts, or 
their dependants in cases of death. 
 
 
II Performance Standards 
 
Outputs 
 
The performance standards set for the CLEIC Section are as follows: 
 

Output 
Standard 

 
Output Indicator 

 
Agreed Level 

 
1 Rate of completion of investigation of CLEIC 

applications within 14 working days upon receipt 
of all relevant supporting documents within a year 

90% 
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Essential service requirements 
 
Service to comply with the principles and guidelines laid down in the 
Administrative Document of the Scheme. 
 
Quality 
 
Service operator will meet the requirements of the 16 Service Quality Standards 
(SQSs). 
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