Emergency Relief Fund

The Emergency Relief Fund provides financial assistance to persons who are in need of
urgent relief as a result of fire, flooding, tempest, landslide, typhoon or other natural disasters.
The types of grants and the operating departments for the Emergency Relief Fund are listed

below:

m

Type of grants
Grants in respect of death or personal injury

Domestic re-accommodation, re-equipment,
site formation and repair grants and grant for
severe damage to home appliances

Grants to repair or replace eligible vessels &

fishing gear

(i) eligible working boats and licensed
dwelling vessels

(i) fishing boats and gear

Primary producer grants

(i) stock houses and farm buildings
destroyed or severely damaged

(i) rehabilitation grants for loss of crops or
livestock and fish

Special grants

Operating department
Social Welfare Department

Lands Department

In the case of licensed dwelling
vessels, investigation and verification
by Marine Department and payment
by Lands Department

Marine Department
Agriculture, Fisheries and
Conservation Department

Lands Department

Agriculture, Fisheries and
Conservation Department

Operating department(s) concerned

Payments of grants are made on the basis set out in the Emergency Relief Fund Payment
Schedule, which is available for reference at the District Offices of the Home Affairs Department.

For enquiries about eligibility criteria, application procedures, etc., please phone the departments

concerned:
Social Welfare Department 2343 2255
Lands Department 3793 4555
Marine Department 2873 8368

Agriculture, Fisheries and
Conservation Department

2476 2424 (Agriculture)

2471 9145 (Pond Fish Culture)
3426 2010 (Capture Fisheries)
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2150 7109 (Marine Fish Culture)
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Provides emergency relief to victims of natural or other disasters

such as fire, typhoon, flood, rainstorm, landslide and house collapse, and
also to evacuees of buildings and premises considered

to be dangerous under Closure Orders
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Emergency relief is provided for victims of natural or other disasters such as fire, typhoon, flood,
rainstorm, landslide and house collapse, and also for evacuees of buildings and premises
considered to be dangerous under Closure Orders.

The Home Affairs Department is responsible for overall coordination of all emergency relief activities
at the district level. The tasks of the Social Welfare Department are:

(@) toregister all victims and to ensure that no one affected by the disaster is left without food
and relief articles in times of urgent need;

(b) to provide emergency relief to the victims in the form of food (or cash grant in lieu of food)
and other essential articles as soon as possible. The maximum period for provision
of meals is normally two weeks. Victims who are in financial hardship can apply for
Comprehensive Social Security Assistance;

(c) to administer the Emergency Relief Fund. For more information on the categories of grants
payable under the Fund, please see page 3.

Registration of victims is, whenever possible, undertaken at the same time as the Housing
Department. All victims are asked to produce identification documents, such as identity cards,
birth certificates, valid travel documents, etc.

After the victims have moved into temporary shelters, social workers from the Social Welfare
Department will, if necessary, form teams to visit them and look into their other welfare needs.

Enquiries about the details of emergency relief may be made to the local Social Security Field
Unit of the Social Welfare Department.
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