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Service Brief
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Enquiry about Information on Welfare Services
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Callers can press [ill after selecting the language to obtain information on welfare services in the
form of voice messages through the 24-hour interactive voice response system.

Callers can also choose to press ||, then and then “7” to transfer their calls to1823 Call
Centre to enquire service information on social security.

In addition, callers can choose to press |El to transfer their calls to the New Arrivals Connect
Hotline of International Social Service Hong Kong Branch (ISSHK) [Call transfer is available
during 9:00am to 5:30pm daily from Monday to Friday (except public holidays)]. Social workers
of ISSHK will answer enquiries about services for cross boundary families and new arrivals.
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Enquiry about Telephone Numbers of Offices of Social Welfare Department
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Callers can press after selecting the language to enquire about the telephone numbers of
offices of Social Welfare Department (SWD) or obtain fax information on welfare services. During
9:00am to 1:00pm and 2:00pm to 5:00pm daily from Monday to Friday (except public holidays),
callers can choose to transfer their calls to the offices concerned.
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For Assistance from Social Worker
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In case of family crisis and emotional distress requiring immediate assistance from social worker,
callers can press | after selecting the language to approach hotline social workers on duty. The duty
hours of SWD hotline social workers are from 9:00am to 5:00pm from Monday to Friday, and from
9:00am to 12:00noon on Saturday. Outside the aforesaid period (including public holidays), callers
can press|L'|again to approach social workers of the Hotline and Outreaching Service Team operated
by Tung Wah Group of Hospitals.
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Social Welfare Department

2343 2255
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# For access to telephone interpretation service of CHEER, please pres:
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ﬁquiry about telephone numbers and call
transfer service to offices of Social Welfare

Department or request for fax information
on welfare services
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For reporting and assistance in handling of
suspected child abuse and battered spouse
incidents
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For call transfer to the New Arrivals Connect
Hotline of International Social Service Hong
Kong Branch to enquire about services for
cross boundary families and new arrivals
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?‘i ""'ﬁl*‘]ﬁ',..‘n i HERE Social Security
Hotline of 7 BEEZE1823T/HEF L Call transfer to 1823 Call Centre
] 1 HEUEREEREE Comprehensive Social Security Assistance Scheme
Social Welfare Department 2 ’A%?E*Uﬁ%‘l‘;%ﬂ Social Security Allowance Scheme
3 BESRK Emergency relief
2 343 2 2 5 5 4 RBERIMSTEDFEIR Traffic Accident Victims Assistance Scheme and Criminal and
3\3 RANRYEETHES Law Enforcement Injuries Compensation Scheme
5 AlAEE Special Investigation Section
» 6 HERELFZEES Social Security Appeal Board
KERSRERFIRE Family and Child Welfare Services
ﬁ ﬁ ﬁ 1 RER® Family services
. o - B EE 2 REXERNRE Services on domestic violence
FE3R=E R 9&.1 IR 3 fEHEIE RS Services for families/individuals in crisis
Cantonese | | Putonghua English oot Telephone 4 BB 5 RERT Day child care services
5 RELRERERS Residential child care services
6 HfhRZBRARESE Other child welfare services
?*ﬁ:‘[w’ﬂfﬂ il work ZERE Services for the Elderly
or assistance from social worker .
1 REMHERERS Community care services for the elderly
2 E%qﬂfgﬁﬁﬁ% Elderly centre services
= g0 s 3 RERETEE identi [
B FIRFE S E E%Eé‘fiﬂg AR5 Residential care services for the elderly
Enquiry about information on welfare 4 =R Senior Citizen Card Scheme
services 5 HEEBEZERK Carer support services for the elderly
6 RERSBBAIE Licensing of residential care homes for the elderly

Rehabilitation and Medical Social Services

Rehabilitation services
Medical social services

Voluntary Registration Scheme for the Private Residential Care Homes

for Persons with Disabilities
Guardianship for mentally incapacitated persons

Services for Young People and Probation Service

Integrated services for children and youth
School social work service

Services for youth at risk

Services for drug abusers

Services for offenders

Other support services

Service Performance Monitoring System and Public Subscription Permit

Service performance monitoring system
Permit for charitable fund-raising activities

Other Social Welfare Services
Social Work Training Fund
Clinical psychological services





