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* Each service team operates at least 4 Day sessions (i.e. 9 a.m. to é p.m.)
and 2 Afternoon-Night sessions (i.e. 1 p.m. to 9 p.m.) per week (from
Mondays to Saturdays)

e Closed on Sundays and public holidays

* Regarding different operating time for each team, please refer to their
service leaflets.
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According to the service boundary of 11 administrative districts of SWD
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Name of Service Team QServing Districts* Contact Information

: BBEEHRIFE302-308FEM P18
1802-1806F

* Room 1802-1806, 18/F, C.C. Wu Building,

302-308 Hennessy Road, Wan Chai, Hong Kong

3619 5123
3619 5022
: cschildpro@sjs.org.hk
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* Room 1011-1012, 10/F, Chevalier Commercial Centre,

8 Wang Hoi Road, Kowloon Bay, Kowloon

© 28101002
© 28101060

childpro@cmac.org.hk
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: 10/F, Wing Kwok Centre, 182 Woosung Street,

Jordan, Kowloon

1 22679698
22679798

ChildPRO.yfc@hkm.salvationarmy.org
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451B - 45158

© Room 4511B-4515, 45/F, Metroplaza Tower 1,

223 Hing Fong Road, Kwai Fong, New Territories

t 26722868
¢ 26722882

bgcachildpro@bgca.org.hk
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190119032 131918 F

: Room 1901-1903 and 1918, 19/F, Shatin Galleria,

18-24 Shan Mei Street, Fo Tan, New Territories

¢ 21572232
* 35832208

childpro@tungwah.org.hk
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308-309F

* Room 308-309, 3/F, Tower 1, One North,

8 Hong Yip Street, Yuen Long, New Territories

t 21173626
© 35863020

liucpss@skhwe.org.hk
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The Social Welfare Department (SWD) has subsidised non-governmental
organisations (NGOs) to set up six service teams under the Child Protection
Support Service (named ChildPRO) in March 2025 to enhance the professional
support for children affected by abuse and at risk of harm/maltreatment and their

families. &
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1. To promote collaboration among different disciplines and sectors to achieve a
strong protection web for the children affected by abuse or suspected
harm/maltreatment;

2. to build up or enhance the parents/carers’ parenting capacity and help them
assume family responsibilities to provide a safe and nurturing environment for
stable and healthy development of their children;

3. tostrengthen support for the abused or vulnerable children as assessed in need
of support through building their resilience and strengthening self-protection
ability; and

4. to prevent or reduce occurrence of child abuse incidents through effective
cooperation with related service units.
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Families referred by the social workers Mot
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Note: The service team receives referrals from FCPSUs and will accept referrals from Integrated Family Service
Centres / Integrated Service Centres operated by SWD and NGOs in the second phase.

1. Home Visitation Support
Through reqular home visits, to reach out, observe, assess and provide
tailor-made home-based training packages/timely intervention, hands-on
coaching, live demonstration and practice-based advice to enable the
parents/carers to obtain assistance in respect of parenting skills, child
discipline and child caring.

2. Group & Individual Session
To conduct tailor-made therapeutic / psychosocial groups or individual
sessions to target service users for their recovery from traumatic or
unresolved experiences, in addition to building up their resilience and
strengthening self-protection skills of the children and parental capacity.

3. Clinical Psychological & Nursing Support
Through the professional inputs of clinical psychologist and nursing staff
under a team work approach to facilitate case consultation / assessment,
give advice / recommendations, or provide short-term clinical
psychological treatment during the formulation and implementation of
service plan, as well as administering groups and individual sessions to
attend to the specific needs of the service users.

4, Educational & Family Enrichment Programme
To organise a wide range of educational programmes and family activities
to provide opportunities for facilitating parent-child interaction, fostering
positive family-child relationships, strengthening or restoring family
functioning and re-building support network of relatives or significant
others for needy families.

5. StandbyU
To strengthen support to those less motivated families through providing
attentive care / support and/or accompany / escort, etc., to relieve their
parenting stress or child care problems and/or facilitate them to
accomplish necessary chores / tasks beneficial to their recovery.
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