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Providing Cross-horder Remittance Service to
Elderly Recipients of Portable Cash Assistance
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Social Welfare Department
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Hong Kong elderly persons residing in Guangdong
and Fujian Provinces who are applying for or
already receiving portable cash assistance can
now choose to receive their assistance payments
in Hong Kong Dollars (HKD) remitted by the Social
Welfare Department (SWD) directly through their
HKD bank accounts at designated Mainland banks
(i.e., branches of Bank of China or Industrial and
Commercial Bank of China in Guangdong Province
/ Fujian Province) free of charge.
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Providing Cross-horder Remittance Service to
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The cross-border remittance service is
applicable to elderly beneficiaries in receipt of
the following portable cash assistance:

@ The Comprehensive Social Security
Assistance (CSSA) under the Portable
CSSA Scheme; and

@ The OId Age Living Allowance and the
0ld Age Allowance under the Guangdong
Scheme and the Fujian Scheme of the
Social Security Allowance Scheme

Hong Kong elderly persons applying for the
above portable cash assistance may also apply
to the SWD for the cross-border remittance
service.
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A5 H#s% APPLICATION PROCEDURES

Hong Kong elderly persons interested in
applying for the cross-border remittance
service may contact the Social Security Field
Unit (SSFU) or SWD’s Agent handling their
case for details, or scan the QR code to
visit the SWD’s webpage for information on
opening an HKD account with the designated
Mainland banks. For application, please
contact the SSFU or SWD’s Agent concerned
and provide supporting documents for HKD
bank accounts with the designated Mainland
banks which must clearly show the account
holder’s name and account number, when
completing the application process.




