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Introduction

The Social Security Allowance Scheme includes Old Age Allowance,
Disability Allowance (comprising Normal Disability Allowance and

Higher Disability Allowance) and Old Age Living Allowance.

The Scheme i1s non-contributory. Old Age Allowance and Disability
Allowance are designed to provide a monthly allowance on a non-means-
tested basis to Hong Kong residents who are 70 years of age or above or
who are severely disabled to meet their special needs arising from old age
or disability respectively. Old Age Living Allowance is to provide a
special allowance per month to supplement the living expenses of Hong
Kong residents aged 65 or above who are in need of financial support and

having income and assets not exceeding the prescribed limits.
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Eligibility Criteria

An applicant is eligible for an allowance under the Scheme if he/she:

Old Age Allowance

Old Age Allowance

(a)

reaches the qualifying age.

aged

70 or above

(b)

satisfies the following residence requirements:

(1) he/she must have been a Hong Kong resident for at least

seven years; and

(2) he/she must have resided in Hong Kong continuously for
at least one year immediately before the date of

application (absence from Hong Kong up to a maximum

of 90 days during the one-year period is treated as

residence in Hong Kong).

Note:

(i)

(i)

Persons whose presence in Hong Kong is unlawful
or persons who are permitted to stay in Hong Kong
for a purpose other than residence (for example,
imported workers or visitors) are excluded from the
Scheme.

In determining whether an applicant has resided in
Hong Kong continuously for at least one year
immediately before the date of application,
consideration can be given to disregarding absences
arising from paid work outside Hong Kong during
the one-year period, subject to there being sufficient
documentary proof. Where an applicant has been
absent from Hong Kong for more than 90 days during
the one-year period because of the need to receive
medical treatment outside Hong Kong, the Director
of Social Welfare can consider exercising his




Old Age Allowance

(b)

(cont’d)

discretion to disregard the absences exceeding the 90-
day limit, subject to the reason for and evidence of
receiving medical treatment outside Hong Kong being
established.

(iii) Absence from Hong Kong means leaving Hong Kong
for  the Mainland, Macao or overseas
countries/territories.

(©)

continues to reside in Hong Kong during receipt of the
allowance (see “Permissible Limit of Absence from Hong
Kong during Receipt of Allowance” at Note 1 on page 11).

(d)

is not in receipt of other allowance under the Scheme or
assistance under the Comprehensive Social Security
Assistance Scheme.

(e)

1s not being detained in legal custody or admitted to a penal
institution.




B.

Disability Allowance

Normal
Disability
Allowance

Higher
Disability
Allowance

1s certified by the Director of Health or the Chief
Executive, Hospital Authority to be severely disabled (see
definition of “severely disabled” at Note 2 on page 12) and

his/her disabling condition will persist for at least 6 months.
Note:

A Disability Allowance applicant staying in a private
hospital might be considered by his/her attending
registered medical practitioner unsuitable to be brought to
any of the public hospitals/clinics for medical assessment.
Under this exceptional circumstance, the Social Welfare
Department (SWD) can accept the medical assessment
made by the attending registered medical practitioner of the
private hospital subject to meeting other prescribed
conditions. For details, please contact the social security
field unit concerned.

(b)

satisfies the following residence requirements:

(1) he/she must have been a Hong Kong resident for at
least seven years; and

(2) he/she must have resided in Hong Kong continuously
for at least one year immediately before the date of
application (absence from Hong Kong up to a
maximum of 90 days during the one-year period is
treated as residence in Hong Kong).

Note:

(i) Persons whose presence in Hong Kong is unlawful
or persons who are permitted to stay in Hong Kong
for a purpose other than residence (for example,
imported workers or visitors) are excluded from
the Scheme.

(i) Hong Kong residents aged below 18 applying for
the allowance are exempted from the residence
requirements in (1) and (2) above.




Normal
Disability
Allowance

Higher
Disability
Allowance

(b)

(cont’d)

(i) In determining whether an applicant has resided in
Hong Kong continuously for at least one year
immediately before the date of application,
consideration can be given to disregarding
absences arising from full-time study or paid work
outside Hong Kong during the one-year period,
subject to there being sufficient documentary
proof. Where an applicant has been absent from
Hong Kong for more than 90 days during the one-
year period because of the need to receive medical
treatment outside Hong Kong, the Director of
Social Welfare can consider exercising his
discretion to disregard the absences exceeding the
90-day limit, subject to the reason for and evidence
of receiving medical treatment outside Hong Kong
being established.

(iv) Absence from Hong Kong means leaving Hong
Kong for the Mainland, Macao or overseas
countries/territories.

(©)

continues to reside in Hong Kong during receipt of the
allowance (see “Permissible Limit of Absence from Hong
Kong during Receipt of Allowance” at Note 1 on page 11).

(d)

1s not in receipt of other allowance under the Scheme or
assistance under the Comprehensive Social Security
Assistance Scheme.

is not being detained in legal custody or admitted to a penal
institution.




Normal
Disability
Allowance

Higher
Disability
Allowance

®

in addition to meeting the eligibility criteria for Normal
Disability Allowance above, a Higher Disability
Allowance applicant must be certified by the Director of
Health or the Chief Executive, Hospital Authority [or under
exceptional circumstances by a registered medical
practitioner of a private hospital, see Note under (a) on

page 6] to be in need of constant attendance from others in
his/her daily life and is not receiving care in residential
institutions subsidised by the government (including
subsidised places in subvented/contract homes and
residential care homes under various bought place
schemes) or all public hospitals and institutions under the
Hospital Authority, or boarding in special schools under the
Education Bureau.

Note:

If a Higher Disability Allowance applicant has been
admitted into the above residential institutions/public
hospitals and institutions for receiving care or special
schools under the Education Bureau for boarding service at
the time of application, he/she will only be given Normal
Disability Allowance. As for existing Higher Disability
Allowance recipient, his/her allowance will be adjusted to
Normal Disability Allowance if he/she has been admitted
into residential institutions/public hospitals and institutions
for receiving care or special schools under the Education
Bureau for boarding service for more than 29 days.

Not
applicable




Old Age Living Allowance

Old Age Living
Allowance

(a)

reaches the qualifying age.

aged

65 or above

(b)

satisfies the following residence requirements:

(1) he/she must have been a Hong Kong resident for at

least seven years; and

(2) he/she must have resided in Hong Kong continuously

for at least one year immediately before the date of

application (absence from Hong Kong up to a

maximum of 90 days during the one-year period is

treated as residence in Hong Kong).

Note:

(i)

(ii)

Persons whose presence in Hong Kong is
unlawful or persons who are permitted to stay in
Hong Kong for a purpose other than residence
(for example, imported workers or visitors) are
excluded from the Scheme.

In determining whether an applicant has resided
in Hong Kong continuously for at least one year
immediately before the date of application,
consideration can be given to disregarding
absences arising from paid work outside Hong
Kong during the one-year period, subject to there
being sufficient documentary proof. Where an
applicant has been absent from Hong Kong for
more than 90 days during the one-year period
because of the need to receive medical treatment
outside Hong Kong, the Director of Social




Old Age Living
Allowance

(b)

(cont’d)

Welfare can consider exercising his discretion to
disregard the absences exceeding the 90-day limit,
subject to the reason for and evidence of receiving
medical treatment outside Hong Kong being
established.

(iii) Absence from Hong Kong means leaving Hong
Kong for the Mainland, Macao or overseas
countries/territories.

(©)

continues to reside in Hong Kong during receipt of the
allowance (see “Permissible Limit of Absence from Hong
Kong during Receipt of Allowance” at Note 1 on page 11).

(d)

is not in receipt of other allowance under the Scheme or
assistance under the Comprehensive Social Security
Assistance Scheme.

(e)

1s not being detained in legal custody or admitted to a penal
institution.

09

1s having income and assets not exceeding the prescribed
limits (for “Income and Asset Limits”, see Note 3 on
pages 13 and 14).
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Note 1 : Permissible Limit of Absence from Hong Kong during Receipt of
Allowance

1.  Where a Social Security Allowance recipient has resided in Hong Kong for not
less than 60 days in a payment year, his/her temporary absences from Hong
Kong (i.e. leaving Hong Kong for the Mainland, Macao or overseas
countries/territories) will not affect the payment of allowance on condition that
the total number of days of absence in the year does not exceed 305 days (or
306 days in a leap year). In other words, a Social Security Allowance
recipient will be entitled to a full year allowance if he/she satisfies the
minimum residence period of 60 days in a payment year.

2. IfaSocial Security Allowance recipient has resided in Hong Kong for less than
60 days in a payment year, he/she is not entitled to any absence allowance in
that year. He/She is eligible to receive allowance only for the periods during
which he/she has resided in Hong Kong. If any overpayment involved, the
recipient/guardian/appointee must refund the overpaid allowance to SWD.

Note:

(1) The payment year under the Social Security Allowance Scheme refers to
the 12-month period from the date when the recipient meets the eligibility
criteria for receiving the allowance (For example, if a person was eligible
for receiving the allowance from 15.6.2023, the first payment year is from
15.6.2023 to 14.6.2024, the second payment year is from 15.6.2024 to
14.6.2025 and so forth).

(2) Subject to there being sufficient documentary proof, consideration can be
given to disregarding a recipient’s absences from Hong Kong arising
from paid work outside Hong Kong.

(3) Consideration can also be given to disregarding a Disability Allowance

recipient’s absences from Hong Kong arising from full-time study on
condition that there is sufficient documentary proof.

11



Note 2 : Definition of “Severely Disabled”

A person will be considered as severely disabled within the meaning of this
Scheme if he/she is certified by the Director of Health or the Chief Executive
of the Hospital Authority (or under exceptional circumstances by a registered
medical practitioner of a private hospital) as falling into one of the following
categories:

a. Disabling Physical or Mental Condition

Loss of functions of two limbs

Loss of functions of both hands or of all fingers and both thumbs
Loss of functions of both feet

Total loss of sight

Total paralysis (quadriplegia)

Paraplegia

Illness, injury or deformity resulting in being bedridden

© N o ok Wb =

Any other conditions including visceral diseases which produces a degree
of disablement as specifiedN°®. That means, a person is suffering from a
disabling physical or mental condition (including but not limited to
organic brain syndrome, intellectual disability, psychosis, neurosis,
personality disorder) which produces a degree of disablement broadly
equivalent to that in (1) to (7) above, that it is to say, the person needs
substantial help from others to cope with daily life.

b. Profoundly Deaf

This means that a person, who suffers from a perceptive or mixed deafness
with a hearing loss of 85 decibels or more in the better ear for pure tone
frequencies of 500, 1 000 and 2 000 cycles per second, or 75 to 85 decibels
with other physical handicaps which include lack of speech and distortion of
hearing.

Note:

The severe disability produces significant restriction or lack of ability or volition comparing to

other persons of the same age to perform at least one or more of the following activities in daily

living to the extent that substantial help from others is required:

(1) working in the original occupation and performing any other kind of work for which he/she
is suited (not applicable for person aged below 15 years)

(2) coping with self-care and personal hygiene such as feeding, dressing, grooming, toileting
and/or bathing

(3) maintaining one’s posture and dynamic balance while standing or sitting, for daily activities,
managing indoor transfer (bed/chair, floor/chair, toilet transfer), travelling to clinic, school,
place of work

(4) expressing oneself, communicating and interacting with others, maintaining cognitive
abilities (orientation, attention, concentration, memory, judgment, thinking, learning ability,
etc.), maintaining emotional control and social behaviour

12



Note 3 : Income and Asset Limits for Old Age Living Allowance Applicants

Single person'") | Married couples®

Total income per month $10,580 $16,080

o with effect from 1 February 2023
Old Age Living ( Y )

Allowance

Total asset value
(with effect from 1 February 2023) $388,000 $589,000

<> “Income” includes wages from employment, income from handiwork, business, etc.
(including salaries, wages, monthly commissions or bonuses received, and monthly income
from self-employment); retirement benefits/pensions; net income on rentals collected; and
payout from the annuity scheme(s)®. Contributions from family members, relatives or
friends, and monthly payments received under the Reverse Mortgage Programme (RMP)
(only applicable to the RMP where the property as collateral is an owner-occupied property)
and the Policy Reverse Mortgage Programme are excluded, but any unspent and
accumulated amount of savings/cash in hand generated will be treated as “assets”.

< “Assets”@ include land and non-owner-occupied properties®; cash in hand; bank savings;
investments in stocks and shares (including bonds, trust fund, interest in any business of
sole proprietorship, partnership or firms/limited companies and accrued retirement
benefits®); vehicle for commercial use/investment (e.g. taxi and public light bus) and its
business licence; and gold bars and gold coins, etc.  Owner-occupied property®,
columbarium niche for self-use in future, and the cash value of insurance schemes are
excluded.

13



Note:

(1)

(2)

(3)

(4)

()

(6)

“Income and Asset Limits for Single Person” are applicable to an applicant whose
marital status is “Never Married”, “Separated”, “Divorced” or “Widowed”. The
applicant is only required to provide his/her personal particulars and information
on his/her own income and assets.

“Income and Asset Limits for Married Couples™ are applicable to an applicant
whose marital status is “Married” or “Cohabiting”™. The applicant is required
to provide his/her spouse’s/cohabiting partner’s personal particulars and

information on income and assets.

(*Only applicable to cases where the applicant (i) is currently living with a cohabiting partner in the same
household; (ii) is living on shared resources with the cohabiting partner; and (iii) agrees to provide the
personal and financial information of the cohabiting partner to the Social Welfare Department, regardless
of whether the applicant’s cohabiting partner is/is not currently receiving the Old Age Living
Allowance/other allowance. Such application will be subject to the means test assessment based on the
“Financial Resource Limits for Married Couples™. )

Annuity Schemes include “HKMC Annuity Plan” launched by HKMC Annuity
Limited and other annuity schemes in the market. The payout under the annuity
scheme(s) provided on a regular basis (normally on a monthly basis) is counted
as income. If the regular payout is provided on quarterly, half-yearly or yearly
basis, it will be apportioned according to the number of months covered as the
monthly income. However, the pre-surrender value of the annuity scheme(s)
will be disregarded under the asset test. The surrender value (if any) after
surrendering the annuity scheme(s) will be counted as assets.

Including those in Hong Kong, Macao, the Mainland or overseas separately or
jointly owned by the applicant and/or his/her spouse/cohabiting partner (if
applicable) or jointly owned with other person(s).

Properties include land, real estate and parking space of any use in and outside
Hong Kong. Only the value of one residential property which is the principal
place of residence in Hong Kong and one parking space for self-use are regarded
as “owner-occupied properties” and are disregarded under the asset test. Other
real estate and parking space separately or jointly owned by the applicant and/or
his/her spouse/cohabiting partner (if applicable) or jointly owned with other
person(s) are regarded as “non-owner-occupied properties” and should be taken
into account for assessment of “assets”.

Accrued retirement benefits refer to the retirement benefits currently held in
Mandatory Provident Fund (“MPF”) Scheme(s) or other retirement scheme(s).
The estimated total amount of such accrued benefits is based on information on
the latest benefit statement(s) issued by MPF trustee(s) or other retirement
schemes trustee(s)/administrator(s) or information obtained through other
relevant documents. For applicant’s spouse/cohabiting partner (if applicable)
aged below 65, the accrued retirement benefits (only applicable to the accrued
retirement benefits derived from mandatory contributions and tax deductible
voluntary contributions) of the spouse/cohabiting partner are disregarded under
the asset test while the monthly mandatory contributions to MPF Scheme(s) or
other retirement scheme(s) are disregarded under the income test. However, the

accrued retirement benefits withdrawn are treated as assets.
14



I1. Application Procedures I

1. The applicant or his/her relative/friend can make an application directly with a social
security field unit near to his/her place of residence by phone, by fax, by e-mail, by
post, by online forms or in person. An application may also be made through a
referral to SWD by another government department or a non-governmental
organisation. Application form and Guidance Notes can be downloaded from
SWD’s website (http://www.swd.gov.hk) or obtained from any social security field
units. If an applicant is aged below 18, the application should be made by his/her
parent or guardian.

2. Please return the completed application form together with photocopies of relevant
supporting documents listed in Item VII (see “Documents Required for Application”
on pages 28-30) to the social security field unit by post or in person. Upon receipt
of application, SWD will make arrangements for an interview with the applicant.

3. Please bring along the original copies of identity documents and travel documents
(including Passport, HKSAR Re-entry Permit, Certificate of Identity, Home Visit
Permit, HKSAR Document of Identity for Visa Purposes, Hong Kong Entry Permit
and One-way Permit, etc.) for verification during the process of application. SWD
may, where necessary, ask the applicants for supplementary information. It will
speed up the process of an application if the applicant or his/her guardian/appointee
can provide complete information and produce all the necessary supporting
documents.

4. All the application procedures are to be processed in Hong Kong.  After completion
of investigation, a formal notification letter will be sent to the applicant. Subject
to meeting all the eligibility criteria, payment will be arranged. Payment will be
calculated from the date of receipt of application by SWD (or the date of application
or referral if the application is referred by another organisation) or the date of
eligibility, whichever is later.

Note:

SWD accepts application for Old Age Living Allowance/Old Age Allowance within one
month prior to the applicant’s reaching the respective qualifying age (i.e. the 65th or 70th
birthday) for the allowance. Under this arrangement, the payment of allowance will be
calculated from the date the applicant fulfils the qualifying age and satisfies all the
eligibility criteria.

15
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IV.

Person Unable to Make Application by Himself/Herself I

If an applicant is aged below 18 without a parent or legal guardian or is an adult aged
18 or above who is medically certified to be unfit to make a statement on rendering
him/her unable to make an application by himself/herself, which is verified by SWD,
an appointee will be appointed by the Director of Social Welfare to act on his/her
behalf.

Responsibilities of the Applicants/Guardians/Appointees I

Applicants/Guardians/Appointees must provide true, correct and complete
information to SWD. A person who knowingly or wilfully provides false statement
or withholds any information in order to obtain the allowance by deception commits
a criminal offence. He/She is also breaking the law if he/she has the deliberate
intention of not reporting the changes of given information which may cause a
reduction of the amount of allowance payable or disqualification for the allowance.
The applicant or his/her guardian/appointee may be liable to prosecution.
Furthermore, any overpaid allowance must be refunded to SWD.

In case of any change in circumstances, such as change of address, admission to or
discharge from residential institutions subsidised by the government or all public
hospitals and institutions under the Hospital Authority, or boarding or no longer
boarding in special schools under the Education Bureau (applicable to Higher
Disability Allowance applicants only (see item (f) on page 8)), absence from Hong
Kong exceeding the permissible limit (see Note 1 on page 11), income or total value
of assets exceeding the prescribed limits after the date specified (see Note 3 on pages
13 and 14) or change of marital status (applicable to Old Age Living Allowance
applicants only), being imprisoned or detained in legal custody, etc., the applicant or
his/her guardian/appointee should report the change immediately to the concerned
social security field unit of SWD so that timely adjustment to the amount of
allowance can be made.

SWD conducts data matching periodically/on need basis with other government
departments, banks and organisations (including the Immigration Department,
Treasury, Correctional Services Department, Land Registry, Companies Registry,
the Hospital Authority, Transport Department and HKMC Annuity Limited, etc.) to
cross-check the information given by the applicant or his/her guardian/appointee.
SWD will also conduct reviews on targeted Old Age Allowance/Disability
Allowance/Old Age Living Allowance cases through different means including
home visits or by post. The applicant or his/her guardian/appointee should
cooperate fully with SWD.

16



V.

Collection of Personal Data® I

Purposes of Collection

The personal data supplied by you will be used by SWD and/or those non-governmental
organisations (“NGOs”) which receive subventions or subsidies from or which are
commissioned by SWD to provide you/the applicant and/or your/the applicant’s family
members with assistance or service from SWD and/or the aforementioned NGOs which
is relevant to the needs of you/the applicant and/or your/the applicant’s family members,
including but not limited to monitoring and reviewing of services, handling complaints
related to the services provided to you/the applicant and/or your/the applicant’s family
members, conducting research and surveys, preparing statistics and discharging
statutory duties, as well as recovering debt related to the assistance/service provided to
you/the applicant and/or your/the applicant’s family members. The provision of
personal data to SWD is voluntary. However, if you fail to provide the personal data
requested of you, we may not be able to process your application or provide
assistance/service to you/the applicant and/or your/the applicant’s family members.

Classes of Transferees

2.

The personal data you provide will be made available to persons working in SWD on a
need-to-know basis. Apart from this, they may be disclosed to the parties or in the
circumstances listed below for the purposes mentioned in paragraph 1 above -

(a)  Other parties such as government bureaux/departments, the Hospital Authority,

NGOs and public utility companies if they are involved in:

(1) processing and/or assessing any application from you/the applicant
and/or your/the applicant’s family members for the provision of
service/assistance to you/the applicant and/or your/the applicant’s family
members by SWD and/or the NGOs mentioned in paragraph 1 above;

(1) the provision of service/assistance to you/the applicant and/or your/the
applicant’s family members by SWD and/or the NGOs mentioned in
paragraph 1 above; or

(i11) monitoring and reviewing of the services provided by SWD and/or the
NGOs mentioned in paragraph 1 above or preparing statistics;

(b)  Complaint handling authorities such as the Office of the Ombudsman, the
Office of the Privacy Commissioner for Personal Data, the Social Workers
Registration Board, the Legislative Council, etc. if they are handling
complaints about the services or assistance provided to you/the applicant
and/or your/the applicant’s family members by SWD;
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(c)  Where such disclosure is authorised or required by law; or

(d)  Where you have given your prescribed consent to such disclosure.
Access to Personal Data

3. You have the right to request access to and correction of your personal data held by
SWD in accordance with the Personal Data (Privacy) Ordinance, Cap. 486. A fee is
charged for supplying copies of personal data. Requests for access to and correction
of personal data collected by SWD should be addressed to the supervisor of the
respective social security field units (addresses and telephone numbers of social security
field units are in Item VIII on pages 31-33).

* Under the Personal Data (Privacy) Ordinance, Cap. 486, personal data means any data -

(a) relating directly or indirectly to a living individual,

(b)  from which it is practicable for the identity of the individual to be directly or indirectly ascertained; and
(c) inaform in which access to or processing of the data is practicable.

VI. How to Complete the Application Form l

1. Please complete all items in the application form in block letters with a blue or black

ball pen. Please cross out any incorrect entries and sign against the amendment.
Do not use correction fluid.

2. Please ensure the relevant parts of the application form are fully completed before
submission. Otherwise, SWD will return it to you for completion. This will delay
the processing of your application.

< Old Age Allowance applicant should complete the following parts:

Part 1 Personal data of Applicant / Applicant’s Spouse / Applicant’s
Cohabiting Partner / Guardian / Appointee / Agent

Part 2 Residence requirements

Part 5 Travel document

Part 6 Applicant’s / Guardian’s / Appointee’s / Agent’s account
particulars

Part 9 Declaration and undertaking

18



<> Normal Disability Allowance applicant should complete the following parts:

Part 1

Part 2

Part 5

Part 6

Part 9

Personal data of Applicant / Applicant’s Spouse / Applicant’s
Cohabiting Partner / Guardian / Appointee / Agent

Residence requirements
Travel document

Applicant’s / Guardian’s / Appointee’s / Agent’s account
particulars

Declaration and undertaking

<~ Higher Disability Allowance applicant should complete the following parts:

Part 1

Part 2

Part 4

Part 5

Part 6

Part 9

Personal data of Applicant / Applicant’s Spouse / Applicant’s
Cohabiting Partner / Guardian / Appointee / Agent

Residence requirements

Admission to residential institutions subsidised by the
government / all public hospitals and institutions under the
Hospital Authority or Boarding in special schools under the
Education Bureau

Travel document

Applicant’s / Guardian’s / Appointee’s / Agent’s account
particulars

Declaration and undertaking
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<> Old Age Living Allowance applicant should complete the following parts:

Part 1 Personal data of Applicant / Applicant’s Spouse / Applicant’s
Cohabiting Partner / Guardian / Appointee / Agent

Part 2 Residence requirements

Part 3 Income and asset value of the applicant and his / her spouse /
cohabiting partner (only applicable to an Old Age Living
Allowance applicant whose marital status is “Married” or
“Cohabiting”)

Part 5 Travel document

Part 6 Applicant’s / Guardian’s / Appointee’s / Agent’s account
particulars

Part 9 Declaration and undertaking

This part provides the applicant with the steps to complete each item in the
application form. Examples are given for illustration. If the applicant or his/her
guardian/appointee needs further assistance to complete the application form, he/she
can contact the staff of the social security field unit.

20



AR ARSZIEET For office use

IR LI TEZRUR R
(y puit am LT L0 LTI
Social Welfare Department R
Hh 5 1 31 7
{L‘\\:/Hi“ [ Qanial @anuewite. AT Caliama o & LMWL I I IFF‘ ] U_]‘ ‘ ‘a
EH 553 Please refer to the “Eligibility Criteria” on pages 4 Year Month Day
% | to 14. Select one and puta "\ | as appropriate. BT - DUERHAE -

-~ Please read carefully the “Application for Social Security Allowance Guidance Notes™ and complete

IZ EE4EZRAE Old Age Living Allowance

Note:  This form is j
all items i letters with a blue or black pen.
Do not fi fluid.

SEREIRET R il BRI N H T —IE - SR RISAEE

8 FHIHZHRRERSY -

Please select one in accordance with the type of allowance you would like to apply and refer to page 8 of this form to complete the relevant parts.

[ ] wimfEseih Normal Disability Allowance

Please cross out any incotrect entries and sign against the amendment.

[] =R Old Age Allowance

o Cada
H. & ANEAER

A. Applicant’s personal data

Ap

The name of the applicant/applicant’s spouse or cohabiting
B 55 A BC{ partner/guardian/appointee/agent should be exactly as shown

! on the Hong Kong Identity Card. For an applicant without a
of Appli Hong Kong Identity Card, the name on the Hong Kong Birth
pointee| Certificate or other proofs of identity should be stated.

[

The date of birth should be exactly as shown on

(3D
the Name in English

Hong Kong Identity Card, Hong Kong Birth
Certificate, other proofs of identity or travel |%l

documents, e.g. Passport.

Type of identity

document

The date of acquiring Hong Kong resident status
can be referred to the Hong Kong Identity Card
(HKIC), Hong Kong Birth Certificate, other
proofs of identity or travel documents, e.g.
Passport. If the applicant does not possess any
document to prove the date of acquiring Hong
Kong resident status, please fill in the first day
of the month and year of the first registration of
your HKIC. The relevant month and year can
be found in the bracket under the Date of Issue
of the applicant’s HKIC, for example, (10-02)

SEX VIAT TCITETT

taM i A A

Date of birth 1946 Year 2 Month Day

BHFE o TE o HhGELE)

Country of origin China — Others(Please specify)

L e o fE

HEEEERAMES 2002 F 10 S 5

Date of acquiring Hong Kong Year Month Day

resident status
A T = e

i [] Never E dgﬁ ] H@(ni) |
Married Married Cohabitingmote) g

GO BRAT  (i
Az A LA S

habiting partner]
jof the cohabiting]

llowance / oth

which means you can fill in 1% October 2002./
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Only applicable to cases where thh
applicant (i) is currently living with a
cohabiting partner in the same
household; (ii) is living on shared
resources with the cohabiting partner;
and (iii) agrees to provide the personal
and financial information of the
cohabiting partner to the Social
Welfare Department, regardless of
whether the applicant’s cohabiting
partner is/is not currently receiving
the Old Age Living Allowance/other
allowance. Such application will be
subject to the means test assessment
based on the “Financial Resource

Limits for Married Couples”.

—\_ /




., HFANEARR (&)

A. Applicant’s personal data (cont’d)

BEEE

Education level O No schooling U Kindergarten / child care centre

BHEHEGERN =R AGH)

KEHE WA RN N o T ¥ 13,745,767 (4

Primary Secondary * 1-3 / 4-5/6-7
B EFE IR R L BEEIRE)

]

(Only if different from residential address)

0 Technical / vocational training / commercial school L Tertiary(*non-degree / degree-undergraduate level /
(post *F.3 / E.5) degree-post-graduate level)

(E3:15 EH RS B i
Residential address “HE / KLN / NT F'QT C’ 18/F’ 96 yee Tin Street

Please cross out any incorrect
TR LaE  LUE | oentries and sign  against the 2228 2128
Accommodation status Self-owned Rented

amendment. Do not wuse

correction fluid.
AL T IR A
Correspondence address *HK / KLNP/ g’lﬁ# Mobile phone number 62 6666 6666

COMEEAEFT - L) ) %(;w

Ly ﬁiﬁ/ﬁﬁﬁ)\lﬁl%)\iﬂ’ﬂ@)&%ﬂ (RBARREEEREMAFAMEEAREA S

ersonal data of the spouse or cohabiting partner (only applicable to an Old Age Living Allowance applica

hose marital status is “Married” or “Cohabiting”) U

e () 2 1 @) NG LAN
Name in Chinese Name in English
B SR S R HE EREFTE ELAGERER)
ldemituy document number E222223 (3) Type of identity document mHK Identity Card —IOthers(Please specify)
-

PRI 5 M % 2 FL T w46 F 12 A 2 B
Sex . Male Female Date of birth Year Month Day
{E4E HES IR B
Residential address *HK / KLN / NT

Gneif g AHERE - 4 £
(Only if different from applicant’s residential address)
EEEEES 2228 2128 BN SRS 6668 8888

Home telephone number Mobile phone number

gk NSNS SEAN G t!) @q‘w H 15.09.2023
*Signature/ Frombprnt of *applicant/gwarddanliappeiatee Date

R A vBEH N
*Signature/Fhrambprat of witness %&W
(] SFEmEgmmrnt -+ BEMERERTY -

Tick as appropriate. Delete whichever is inappropriate.

SWD307 (Rev.) (9/2023)
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Please refer to paragraph 1 of the “Application Procedures” on page 15 and
“Person Unable to Make Application by Himself/Herself” on page 16.

MEARER (RERART/ABRMTRRERB EH
C. *Guardian / Appointee’s personal data (only applicable to an applicant aged under 18 or who is unable to make
ication by himself / herself)

¥ (P30 ()
Name in Chinese Name in English
B ST e K] THESE At GASER)
lden/?ity%locumem ﬁhnﬁjcr 'T"ype of identity document HE Identity Card T Biters (Please specify)
1 H 55 A A BRI SEIH S HiH 4 BOE HoAtr GEEEA)
%%l?jgg]{i}ﬁ»?i{ﬁapplicam Proof UI’"H:_‘elatiunship L] HK Birth Ciiﬁcatc D Others (Pﬁasc specify)
iﬂ: iy - / . . .
B e ey Under special circumstances, an agent will
be appointed by the Director of Social
TR i
Lomcw,epho’;e S i Welfare for receiving payment.
| -
T R A EREREES

— & L R V) H
. Agent’s personal data (only applicable to an applicant who is accepted

et (b3 (D)
Name in Chinese Name in English

S A5 N (EESHE it D)
S0 EHH SRR Type of identity HK Identity Card —'Others (Please specify)
Identity document number document
BIiEE R (%

Ak B TR AR
sidential address *HK / KLN /NT

Please refer to item (b) on pages 4
and 5 or pages 6 and 7 or pages 9 Wz
and 10.

Ay o TR

Tick this box if you are able to declare the exact
number of days of your pre-application absences

/
o S from Hong Kong. If you haven’t left Hong
moEs R i R
- ' M\ i Kong, please fill in “0” day.

Part2 - Residence reqnir‘eménts (o )

| HSEAEHEE H R R SER AT AR M = e
" Has the applicant been a Hong Kong resident for at le. the date of application? Yes No

o FIETHIFhiER

* Please select one sg

T LASRIAE SR e 5 H AT — FEAVERME R 8 -

W to state the total number of days of absence during the one-year period immediately before the date of application.

W] BB TSR Ags KT — et Ke
The applicant has been absent from Hong Kong for a total of __ 43 days during the one-year period immediately before the date of application.
(] S5 A E S 3 H AT — SR Py I AR R 4 90 K -

Thes as been absent from Hong Kong for not more than 90 days during the one-year period immediately before the date of application.

~

Tick this box if you are unable to tell the
exact number of days of your pre-application
’ absences from Hong Kong, but you have

] ) ) been absent from Hong Kong for not more
Tick this box if you cannot recall the than 90 days during this period.

number of days of your pre-application | B
absences from Hong Kong. /

] e

appropriate. 3
SWD3UTTRCV.J (Y7 ZUZ3)

[ S AR e T

The applicant cannot ascertain the exa
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B, SHAA (RA

qtributions from family members, relatives and friends, etc.)

/If the applicant receives payout from

15 A Applicant *HC ) Spouse / [EHE A Cohabiting Partner
annuity scheme, please select “Yes” in || s v,
the row of ‘.‘HKMC Annuity Plan” or [ # v $® If the applicant’s marital status is
othe? annuity scheme(s). ~ If the T 544 no “Married” or “Cohabiting”, please fill
applicant receives payout from both i a’g v s in his/her spouse’s or cohabiting
“HKMC Annuity Plan” and other partner’s income and assets.
annuity scheme(s), please select “Yes” || %7 no -
\ in both of the rows. 4 v s\ 2000 e l l\
NN T %A No If the applicant receives a monthly
VEE MGyl L] A v s payout of $5,000 from annuity
Dagout from the| b) SLLAEE3HY L] 3% No d scheme(s), please tick this box and
annuity scheme(s)| Other Amnuity Scheme(s) | M 47 ves 5 \._5000 fill in $5,000. If the applicant
%%1 AR $ 11olololo i receivgs $‘15.,OOO per quarter, plezjlse
kN apportion it into monthly payout (i.e.

$3,000 + $2,000 + $5,000 = $10,000

ANEE

Mainland

Note 3 on pages 13 and 14 of “Application for Social Security A

$15,000 -+ 3 months = $5,000) and fill
in as his/her monthly income.

/

EH &% A Applicant *H B Spouse/@%@%&bﬁﬁgﬁaﬁn&r

1 FEE YIS L] %F o M sz

Land / non-owner-occupied property m 75- Yes § 200 000 D
2. B L] %5 o If the applicant’s marital status

e M4 v s(__1000 is “Married” or “Cohabiting”

B

3. R (] 584 No please fill in his/her spouse’s or

Binlcssvings M A v s 20 000 cohabiting partner’s income and
4. BERERAEDOVESE (EFEES B assets.

R R ] 345 N - \

Investment: it and shar includi

bon;s, liu:ln fsur?g sand a;cr;\ixl:; E:It]fr;n]el:ﬁ IZI B Yes s 30 000 I:] H Yes §

benefits)
5. GRS M 548 no [] 3475 No

Gold bars and gold coins, ete. [:l ﬁ Yes § IZI 7% Yes § 35 000
6. mEEE IR E AR B0y -1 . .

FOAFNE ) R SR Mt o M s v

Vehicle fc ial /i tment (e.g. s

e, R LA v s

G
iE s| |2]5/1]0]0|0]pp|s| |t]|6]0|0]|0]0|pl)

*'%3%%/‘\/7535)\/%?# = it \ L
*Signature/Frasrbprint of *
HEA ‘B $200,000 + $1,000 + $20,000 + $30,000 = $251,000
*Signature/Hrambpriat of
O sS{EmE HRaME L T

Tick as appropriate. Delete whichever is inappropriate. 4
SWD307 (Rev.) (9/2023)




N—r

Please refer to item (f) on page 8.

., #H3 ARTCAEZBINERNE (iER S0kts kSR REM SR ESNEEi)  BREEEE
FRE YA T B Be b e CE I IR B S o i TR IR e e

A. Whether the applicant has been admitted into residential institutions subsidised by the government (including subsidised places in subvented / contract homes
and residential care homes under various bought place schemes) / all public hospitals and institutions under the Hospital Authority for receiving care or special
schools under the Education Bureau for boarding service?

& B GETRAT)
D No - D Yes (P’laease specify as below)
Weds /A ILERISE AR R RS AT AEHHA
Name of institution/public hospital and institution/special school Date of admission

Z., WHANEOTEIREMUH S AL ZBIFEEE (B2 S8kE RS IR REA SIS EREi) 8
WRE R TR 1AL BB R A 2 A R IR A SR S 1 7

B. Has the applicant been allocated a place in residential institutions subsidised by the government (including subsidised places in subvented / contract homes and
residential care homes under various bought place schemes) / all public hospitals and institutions under the Hospital Authority or boarding in special schools
under the Education Bureau?

B & G
D No D Yes (Please specify as below)
Weds /AT b B R RER TR ALEH
Name of institution/public hospital and institution/special school Date of admission

B 5 AR A A (AT A T L AR, S AR R 1 2
Does the applicant possess any valid or expired or invalid travel docﬁ{s)?

& = | GEEaT)
D No M ?is ¢ specify as below)

SR s \ B HRAE

Document type Docume Date of issue Date of expiry
Home Visit Permit H1234E\ \ i 01-09-2020 31-08-2030
HKSAR Passport HOOIO\ \ 01-06-2020 31-05-2030
Russian Passport zBA12)| \ 16-01-2017 15-01-2027

Travel documents include Passport, HKSAR Re-entry \

Permit, Certificate of Identity, Home Visit Permit,
HKSAR Document of Identity for Visa Purposes, b

*H G
Hong Kong Entry Permit and One-way Permit, etc. o 15.09.2023

*Signat

*Signat
e

[ &1

Tick as approprrate: DETETE WITCTIEVer TS TIEAPPIOPTTATE.

SWD307 (Rev.) (9/2023)
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Account name, name of bank and account number should be exactly
as shown on the bank account document (only sole and not joint
accounts are acceptable for payment purposes).

Fﬁﬁﬁkﬁﬁ(¢l) E S Oz ?’

S If a guardian/an appointee applies the
o Kowloon allowance for the applicant, the
] |0 ‘ 0 | 1 ‘ ‘ o ’0 ‘ > | i gyard1an/appomtee should ﬁl} in
SO his/her/the agent’s account particulars

(joint account is not accepted).

(P ( . . . .
s R Provision of relative’s/friend’s personal
S NG data will provide an additional channel to

Relationship with applicant

contact the applicant when necessary.

iR

Correspondence address

(e EEEIR SRENEELIEE
Home telephone number Mobile phone number

e

Please specify

—EKAN( EET?J‘é%)\ ) BLRR IR R AP o A ER LAk T A % 0 AR O e e
I, the undersigned, DECLARE that to the best of my knowledge and belief, the mformatlon in the above items is true.

WL ERAMAER A R A R AMAESE  BEANSEEY AARREE g
(R R
I undertake to report immediately to the Social Welfare Department any changes in the particulars contained herein. I further
undertake to report immediately to the Social Welfare Department *my/the-applicant’s departure from Hong Kong, imprisonment
or detention in legal custody. ‘

—ARACH#EREEE "WEREAZTENER > THAHEANE -
I have read the “Personal Information Collection Statement” at the last page and understand its content.

—AANEEBEH AN HE )\E’Jiﬁi@i%&K%*ﬁﬁﬁk&ﬂﬁﬁfﬂﬁﬁﬁ)\il% SR ERE Bt R WLERIE PN
ARRETHEEFMEFAEFRHMBOAEWRETE (WHEAREZE) MR

I have informed and obtained the consents of the other members of *my/the—appheants household and other relevant persons
mentioned in this form to provide their personal data to the Social Welfare Department for the purpose of this application and the
relevant debt recovery if later the circumstances warrant it.

*HE AN BN ZEN B EE t!) i%('w Hif
*Signature/?h—u-m-b—pri-sl:t of *applicant/gu-a-f-d-i-a-nv‘a-p-pe-i-n-t-ee ' Date 15092023
RBA *EH/ BE N
*Signature/ Fhumbp+iat of witness %
o EEME AR EATES -
Delete whichever is inappropriate. 6

SWD307 (Rev.) (9/2023)
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~ARAABHEREMEBHR KA PHABMNALBAHE—EMETEMAINAE  GFEEAREBRE - 8K
RFEBPT ~ SRAT R Ef B - ALRACEANBHFHA MERLEEAL (B RS EEEMESH
AT GRS B TS, R TEE DD EJfﬂ/’\ TR R R sk (FlsAR A HEANHABRERERN) H
RETENZHER FAANTAEZFRFHM - BT REMEE  ANLEEERRIRRE®THE
Y= S .
Iﬁifnjsit to any investigations into the circumstances relating to *my/the—appheants receipt of Social Security Allowance being
carried out by the Social Welfare Department, including but not limited to asking the Immigration Department, other government

departments, banks and other parties to match *my/the—appheants personal data relating to *my/theappheants receipt of Social
SLCUrlly Allo»\ancc with *my/the-appheant’s personal data held by such other departments or such other parties (such as *my/the

travel records held on the computer) and those of *my/{—l-}&a-pﬁl-fe&m—& spouse or cohabiting partner (only applicable to
an Old Age Living Allowance applicant whose marital status is “Married” or “Cohabiting™). I also consent to such government
departments, banks and parties providing the requested data and lecoxdq to the Social Welfare Department.

—*RAHFAGEET GRAZERAREN A LB G aRERED -
No application for *Social Security Allowance/Comprehensive Social Security Assistance has been made by *me/theapphicant nor
*am |/is—the—appHeant receiving *Social Security Allowance/Comprehensive Social Security Assistance from the Social Welfare

Department.

HLAE A T v S T AL ) élD“lU\/ﬁﬂ EANAFEZENEIN RSN EREERE TRANSIL
ShREE NTREFRETHWERESTE  AABREDHL GEFZ PR -
(For Higher Disability Allowance applicant only) 1 undmtake to report immediately to the Social Welfare Department *my/the
applicant’s admission to residential institutions subsidised by the government or all public hospitals and institutions under the
Hospital Authority, or boarding in special schools under the Education Bureau.

—~ (HEARERHETRGHBA) ERRHER > WRA S BFA A AEERERE AL (R EM
Wik "EE, X THE NHFEAL) NFEEARNRE ﬁi@faﬁLfiﬁfmeﬁPﬁmﬁ’Jl’Eﬁﬁ A KA
M EEAERR (LEMEERE) - KAWOUFRRE - HAMEENTE

(For Old Age Living Allowance applicant only) I undertake to notify the Social Welfare Dcpallm«.nf. (in writing) if, after the grace
period, the monthly income or assets of *myself/the—appteant/and spouse or cohabiting partner (only applicable to an applicant
whose marital status is “Married” or “Cohabiting™) exceed the limits set by the Social Welfare Department. 1 understand that if
I fail to notify the Department, I shall render myself liable to plose:culion

~(REANtAREZE LR LONREENHFA > FHFHAHEEANZZAFEE) A AE/TRER
i ERAEAHEFANRTIRE -
(For app]lcduts who are mcmally sound and aged 15- 17 lhlS application shall be signed by guardian/appointee) I *agree/do not
agree account,

HE S IR E L SRAZZEN D HEAH -

t from *my/the-appheant’s monthly entitlements any amount

SN HR S N BV R ER DR &5 T R R B SR AT IR B
1 e o = e AN S DA (tﬁﬂé‘im)‘
WA LAERITIRF ?Dlﬁ\ﬁﬁ@ﬁﬂﬁﬁfﬁ]%ﬁ AIH e

l agree to the Social Welfare tment to recover any overpayment received for *me/theapphicant from *myttheappHeant's/the
agent's bank account no. 001-002-0-003003 held for *my/the—appHeants use and benefit. [ also agree

to Kowloon Bank (name of bank) to debit *my/the-apphleant’s/the—agent’s bank account as specified above
from time to time with any amcial Welfare Department as overpayment.

FAHOOEANEEE HEEME - DLEEGREE
3 - A i IE AV BT A
I understand that if I kno
Social Welfare Department

— b EEH o RACHY

The above statement has beenread by me and well understood by me.
FHIEN EEASZRN YEREER ng,z@r‘l’:(i'v
*Slgm\turu/?lwmbﬁ—ﬁn%or "appllcant/guﬁd—r&niaﬂp&'m%ee
BN CER G Dy e
Thumbprint

*Slgnatule/ of witness

I ung The account number should be the same
as Part 6 of the application form.

EN A NP )

The name of bank should be the same as
. . formation, or otherwise mislead (b
Part 6 of the application form. o proeesution,

R AHH NG LAN
Name of witness

H 3 09-2023
Date

Please sign and fill in if there is a

witness. A witness can be any TR B A R A T E R X
person aged 18 or above whose # A /ZFHF A BEIHEHEE

mental condition enables him/her to
act as a witness.

& & F
HERF

T I 52 B
The Social atching periodically / on need
basis with other Ver ent de mer ma relevant organisations. To avoid

violating the law, appllcants or their guardians / appointees must provide true and
complete information.

A TR -

Delete whichever is inappropriate.

SWD307 (Rev.) (9/2023)
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VII.

l.

A.

Documents Required for Application

Please return the completed application form together with photocopies of the

following supporting documents:

Old Age Allowance

Old Age
Allowance

Any documents confirming the applicant’s identity, age and
residence in Hong Kong (e.g. Hong Kong Identity Card, Birth
Certificate, etc.)

Document of the applicant’s bank account (e.g. first page of
bank account passbook, bank statement, etc.) (must clearly
show the name of the applicant and account number; only sole
account is acceptable for the purpose of payment of allowance,
joint account is not applicable)

The pages showing the absence record during the one-year
period immediately before the application and the personal
particulars in all the applicant’s travel documents (e.g. Passport,
HKSAR Document of Identity for Visa Purposes, etc.)

28



Disability Allowance

For
applicants
aged
below 18

For
applicants
aged
18 or above

Any documents confirming the applicant’s identity,
age and residence in Hong Kong [e.g. Hong Kong
Identity Card, Birth Certificate, travel documents
(with printed copy of e-Visa, if applicable), etc.]

Document of the applicant’s bank account (e.g. first
page of bank account passbook, bank statement, etc.)
(must clearly show the name of the applicant and
account number; only sole account is acceptable for
the purpose of payment of allowance, joint account is
not applicable)

Not
applicable

The pages showing the absence record during the
one-year period immediately before the application
and the personal particulars in all the applicant’s
travel documents (e.g. Passport, HKSAR Document
of Identity for Visa Purposes, etc.)

Applicant’s hospitalisation records or follow-up
appointment slips in public hospitals/clinics to
facilitate the arrangement of a medical assessment

The identity document of the applicant’s
parent/guardian and proof of relationship with the

applicant (e.g. Birth Certificate)

Not
applicable

Document of bank account (e.g. first page of bank
account passbook, bank statement, etc.) (must clearly
show the account name and account number) of the
applicant’s parent/guardian (only sole and not joint
accounts are acceptable for payment purposes)

Not
applicable

The identity document of the applicant’s
appointee/agent and proof of relationship with the
applicant (e.g. Birth Certificate or

Certificate, etc.)

Marriage

Document of bank account (e.g. first page of bank
account passbook, bank statement, etc.) (must clearly
show the account name and account number) of the
applicant’s appointee/agent (only sole and not joint
accounts are acceptable for payment purposes)
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C.

Old Age Living Allowance

Old Age Living
Allowance

Any documents confirming the applicant’s identity, age
and residence in Hong Kong (e.g. Hong Kong Identity
Card, Birth Certificate, etc.)

Document of the applicant’s bank account (e.g. first page
of bank account passbook, bank statement, etc.) (must
clearly show the name of the applicant and account
number; only sole account is acceptable for the purpose of
payment of allowance, joint account is not applicable)

The pages showing the absence record during the one-year
period immediately before the application and the
personal particulars in all the applicant’s travel documents
(e.g. Passport, HKSAR Document of Identity for Visa
Purposes, etc.)

The identity document of the applicant’s spouse or
cohabiting partner (only applicable to an applicant whose
marital status is “Married” or “Cohabiting”)
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VIII.

Department Service Units

A. Social Security Field Units

Addresses, Telephone Numbers and Opening Hours of Social Welf:

Office Address Tel. No.
Hong Kong

Central and Western/Islands 3/F, Tung Che Commercial Centre, 2546 8003
Social Security Field Unit 246 Des Voeux Road West, Sai Ying Pun

Tung Chung Unit 211B, 2/F, Yat Tung Shopping Centre, 3141 7024
Social Security Field Unit Yat Tung Estate, Tung Chung

Chai Wan Level 3, Government Offices, New Jade Garden, 2557 7868
Social Security Field Unit 233 Chai Wan Road, Chai Wan

Causeway Bay Room 1212, 12/F, North Point Government Offices, 2562 4788
Social Security Field Unit 333 Java Road, North Point

Wan Chai Room 2201, 22/F, Southorn Centre, 2835 1907
Social Security Field Unit 130 Hennessy Road, Wan Chai

Aberdeen Shop A, Level 2, Commercial Centre, Broadview 2554 6324
Social Security Field Unit Court, 11 Shum Wan Road, Wong Chuk Hang

East Kowloon

Lam Tin Wings B & C, G/F, Ping Mei House, 2346 7583
Social Security Field Unit Ping Tin Estate, Lam Tin

Ngau Tau Kok Room 16-19, 17/F, Nan Fung Commercial Centre, 19 2750 2659
Social Security Field Unit Lam Lok Street, Kowloon Bay

Sau Mau Ping (East) Shop No. 1, G/F, Car Park B, Po Tat Estate, 2866 3142
Social Security Field Unit Sau Mau Ping

Sau Mau Ping (West) Shop 101, Lee Hong House, Shun Lee Estate, Kwun 2348 9312
Social Security Field Unit Tong

Kwun Tong Unit 1503-1508, 15/F, Elite Centre, 2775 1158
Social Security Field Unit 22 Hung To Road, Kwun Tong

San Po Kong Unit 701, 7/F, Stelux House, 2322 9999
Social Security Field Unit 698 Prince Edward Road East, San Po Kong

Tseung Kwan O Shop No. 1D, 3/F, Po Lam Shopping Centre, 2701 8843
Social Security Field Unit Po Lam Estate, Tseung Kwan O

Tsz Wan Shan Unit 101, 1/F, Lung Cheung Office Block, 2327 5083
Social Security Field Unit 138 Lung Cheung Road, Wong Tai Sin

Wong Tai Sin Unit 103-106, 1/F, Stelux House, 2382 3738

Social Security Field Unit

698 Prince Edward Road East, San Po Kong
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Office Address Tel. No.

West Kowloon

Kowloon City Unit 2, 2/F, Chung Hwa Plaza, 2760 1679

Social Security Field Unit 5B-5F Ma Hang Chung Road, To Kwa Wan

To Kwa Wan 7/F, To Kwa Wan Government Offices, 2334 5442

Social Security Field Unit 165 Ma Tau Wai Road, To Kwa Wan

Sham Shui Po Room 1310, 13/F, Cheung Sha Wan Government 2775 5658

Social Security Field Unit Offices, 303 Cheung Sha Wan Road, Sham Shui Po

Shek Kip Mei Unit 6B, 6/F., Shek Kip Mei Estate Ancillary Facilities 2776 3443

Social Security Field Unit Block, 100 Woh Chai Street, Shek Kip Mei

Lai Chi Kok G/F, Cheung Sha Wan Community Centre, 2720 8613

Social Security Field Unit 55 Fat Tseung Street, Cheung Sha Wan

Yau Tsim Room 101, 1/F, South Tower,

Social Securitv Field Unit West Kowloon Government Offices, 3842 7864
oclal Secrlty e 11 Hoi Ting Road, Yau Ma Tei

Mong Kok 22/F, One Mongkok Road Commercial Centre, 2396 4052

Social Security Field Unit 1 Mongkok Road, Mongkok

New Territories East

Fanling Room 233, 2/F, North District Government Offices, 2675 1624

Social Security Field Unit 3 Pik Fung Road, Fanling

Sheung Shui Shop 202, 2/F, Tin Ping Shopping Centre, 2682 4853

Social Security Field Unit Tin Ping Estate, Sheung Shui

Tai Po (South) 4/F, Tai Po Complex, 8 Heung Sze Wui Street, 3183 9302

Social Security Field Unit Tai Po Market, Tai Po

Tai Po (North) 4/F, Tai Po Government Offices Building, 2665 2612

Social Security Field Unit 1 Ting Kok Road, Tai Po

Sha Tin (South) Room 834, 8/F, Sha Tin Government Offices, 2158 6721

Social Security Field Unit 1 Sheung Wo Che Road, Sha Tin

Sha Tin (North) Unit 1, M/F, Yu Chui Shopping Centre, 26052112

Social Security Field Unit 2 Ngau Pei Sha Street, Siu Lek Yuen, Sha Tin

Ma On Shan 5/F, Shek Mun Estate Social Service Building, 2692 0684

Social Security Field Unit 18 On Muk Street, Shek Mun, Sha Tin

Yuen Long (East) 6/F, Yuen Long Government Offices and 2477 2351

Social Security Field Unit Tai Kiu Market, 2 Kiu Lok Square, Yuen Long

Yuen Long (West) 3/F, Yuen Long Government Offices and 2443 2500

Social Security Field Unit Tai Kiu Market, 2 Kiu Lok Square, Yuen Long

Tin Shui Wai (South) G/F, Yiu Fung House, 3595 2351

Social Security Field Unit Tin Yiu Estate, Tin Shui Wai

Tin Shui Wai (North) Unit No. G02, G/F., Ancillary Facilities Block, 2443 2604

Social Security Field Unit

Tin Ching Estate, Tin Shui Wai
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Office Address Tel. No.
New Territories West

Kwai Chung (Central) 8/F, Kwai Hing Government Offices, 2492 2502
Social Security Field Unit 166-174 Hing Fong Road, Kwai Chung

Kwai Chung (East) 5/F, Kwai Hing Government Offices, 2491 1028
Social Security Field Unit 166-174 Hing Fong Road, Kwai Chung

Kwai Chung (South) Room 101, G/F, King Fat House, 2429 2614
Social Security Field Unit Cheung Fat Estate, Tsing Yi

Kwai Chung (West) 8/F, Kwai Hing Government Offices, 2422 9510
Social Security Field Unit 166-174 Hing Fong Road, Kwai Chung

Tsuen Wan 14/F, Tsuen Wan Government Offices, 2417 6316
Social Security Field Unit 38 Sai Lau Kok Road, Tsuen Wan

Tuen Mun 4/F, Tuen Mun Government Offices, 2441 7910
Social Security Field Unit 1 Tuen Hi Road, Tuen Mun

Butterfly 5/F, Tuen Mun Siu Lun Government Complex, 2467 3189
Social Security Field Unit 19 Siu Lun Street, Tuen Mun

Tai Hing Room 304, 3/F, Tai Hing Government Offices, 2467 2927
Social Security Field Unit 16 Tsun Wen Road, Tuen Mun

B. Social Security Appeal Board/Fraud Investigation Teams/Fraud Assessment
Team/Data Matching Team/Target Investigation Team/Debt Recovery
Team/Report Fraud Hotline/Departmental Hotline Service Unit

Office Address Tel. No.
. ) 24/F, Southorn Centre, 130 Hennessy Road,

Social Security Appeal Board Wan Chai, Hong Kong 2835 1946

Fraud Investigation Teams 3903 7846/
3/F, Trade and Industry Tower, 3903 7872

Fraud Assessment Team 3 Concorde Road, Kowloon 3903 7825

Data Matching Team 3903 7900
Room 103, 1/F, South Tower,

Target Investigation Team West Kowloon Government Offices, 3842 7938
11 Hoi Ting Road, Yau Ma Tei, Kowloon
Room 102, 1/F, South Tower,

Debt Recovery Team West Kowloon Government Offices, 3842 7972
11 Hoi Ting Road, Yau Ma Tei, Kowloon

Report Fraud Hotline 23320101

Departmental Hotline Service Unit  (Facsimile No. 2763 5874) 2343 2255

C. Opening Hours of Social Security Field Units/Social Security Appeal
Board/Fraud Investigation Teams/Fraud Assessment Team/Data Matching
Team/Target Investigation Team/Debt Recovery Team/Report Fraud Hotline

Monday to Friday 8:45 am to 1:00 pm
2:00 pm to 6:00 pm
Saturday, Sunday and Public Holidays Closed
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	1. Where a Social Security Allowance recipient has resided in Hong Kong for not less than 60 days in a payment year, his/her temporary absences from Hong Kong (i.e. leaving Hong Kong for the Mainland, Macao or overseas countries/territories) will not affect the payment of allowance on condition that the total number of days of absence in the year does not exceed 305 days (or 306 days in a leap year).  In other words, a Social Security Allowance recipient will be entitled to a full year allowance if he/she s
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	2. If a Social Security Allowance recipient has resided in Hong Kong for less than 60 days in a payment year, he/she is not entitled to any absence allowance in that year.  He/She is eligible to receive allowance only for the periods during which he/she has resided in Hong Kong.  If any overpayment involved, the recipient/guardian/appointee must refund the overpaid allowance to SWD.
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	2. If a Social Security Allowance recipient has resided in Hong Kong for less than 60 days in a payment year, he/she is not entitled to any absence allowance in that year.  He/She is eligible to receive allowance only for the periods during which he/she has resided in Hong Kong.  If any overpayment involved, the recipient/guardian/appointee must refund the overpaid allowance to SWD.
	 
	(1) The payment year under the Social Security Allowance Scheme refers to the 12-month period from the date when the recipient meets the eligibility criteria for receiving the allowance (For example, if a person was eligible for receiving the allowance from 15.6.2023, the first payment year is from 15.6.2023 to 14.6.2024, the second payment year is from 15.6.2024 to 14.6.2025 and so forth).
	(1) The payment year under the Social Security Allowance Scheme refers to the 12-month period from the date when the recipient meets the eligibility criteria for receiving the allowance (For example, if a person was eligible for receiving the allowance from 15.6.2023, the first payment year is from 15.6.2023 to 14.6.2024, the second payment year is from 15.6.2024 to 14.6.2025 and so forth).
	(1) The payment year under the Social Security Allowance Scheme refers to the 12-month period from the date when the recipient meets the eligibility criteria for receiving the allowance (For example, if a person was eligible for receiving the allowance from 15.6.2023, the first payment year is from 15.6.2023 to 14.6.2024, the second payment year is from 15.6.2024 to 14.6.2025 and so forth).
	(1) The payment year under the Social Security Allowance Scheme refers to the 12-month period from the date when the recipient meets the eligibility criteria for receiving the allowance (For example, if a person was eligible for receiving the allowance from 15.6.2023, the first payment year is from 15.6.2023 to 14.6.2024, the second payment year is from 15.6.2024 to 14.6.2025 and so forth).
	 
	(2) Subject to there being sufficient documentary proof, consideration can be given to disregarding a recipient’s absences from Hong Kong arising from paid work outside Hong Kong.
	(2) Subject to there being sufficient documentary proof, consideration can be given to disregarding a recipient’s absences from Hong Kong arising from paid work outside Hong Kong.
	(2) Subject to there being sufficient documentary proof, consideration can be given to disregarding a recipient’s absences from Hong Kong arising from paid work outside Hong Kong.
	(2) Subject to there being sufficient documentary proof, consideration can be given to disregarding a recipient’s absences from Hong Kong arising from paid work outside Hong Kong.
	 
	(3) Consideration can also be given to disregarding a Disability Allowance recipient’s absences from Hong Kong arising from full-time study on condition that there is sufficient documentary proof.
	(3) Consideration can also be given to disregarding a Disability Allowance recipient’s absences from Hong Kong arising from full-time study on condition that there is sufficient documentary proof.
	(3) Consideration can also be given to disregarding a Disability Allowance recipient’s absences from Hong Kong arising from full-time study on condition that there is sufficient documentary proof.
	(3) Consideration can also be given to disregarding a Disability Allowance recipient’s absences from Hong Kong arising from full-time study on condition that there is sufficient documentary proof.
	 

















	Welfare can consider exercising his discretion to disregard the absences exceeding the 90-day limit, subject to the reason for and evidence of receiving medical treatment outside Hong Kong being established. 
	Welfare can consider exercising his discretion to disregard the absences exceeding the 90-day limit, subject to the reason for and evidence of receiving medical treatment outside Hong Kong being established. 
	Welfare can consider exercising his discretion to disregard the absences exceeding the 90-day limit, subject to the reason for and evidence of receiving medical treatment outside Hong Kong being established. 
	 

	 
	 


	 
	 
	 

	√
	√
	 



	(c)
	(c)
	(c)
	(c)
	 


	continues to reside in Hong Kong during receipt of the allowance (see “Permissible Limit of Absence from Hong Kong during Receipt of Allowance” at Note 1 on page 11).
	continues to reside in Hong Kong during receipt of the allowance (see “Permissible Limit of Absence from Hong Kong during Receipt of Allowance” at Note 1 on page 11).
	continues to reside in Hong Kong during receipt of the allowance (see “Permissible Limit of Absence from Hong Kong during Receipt of Allowance” at Note 1 on page 11).
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	√
	√
	√
	 



	(d)
	(d)
	(d)
	(d)
	 


	is not in receipt of other allowance under the Scheme or assistance under the Comprehensive Social Security Assistance Scheme.
	is not in receipt of other allowance under the Scheme or assistance under the Comprehensive Social Security Assistance Scheme.
	is not in receipt of other allowance under the Scheme or assistance under the Comprehensive Social Security Assistance Scheme.
	 


	√
	√
	√
	 



	(e)
	(e)
	(e)
	(e)
	 


	is not being detained in legal custody or admitted to a penal institution.
	is not being detained in legal custody or admitted to a penal institution.
	is not being detained in legal custody or admitted to a penal institution.
	 


	√
	√
	√
	 



	(f)
	(f)
	(f)
	(f)
	 


	is having income and assets not exceeding the prescribed limits (for “Income and Asset Limits”, see Note 3 on   pages 13 and 14).
	is having income and assets not exceeding the prescribed limits (for “Income and Asset Limits”, see Note 3 on   pages 13 and 14).
	is having income and assets not exceeding the prescribed limits (for “Income and Asset Limits”, see Note 3 on   pages 13 and 14).
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	Note 1 :
	Note 1 :
	 
	Permissible Limit of Absence from Hong Kong during Receipt of Allowance
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	Note:
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	Note 2 :
	Note 2 :
	 
	 Definition of “Severely Disabled”
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	A person will be considered as severely disabled within the meaning of this Scheme if he/she is certified by the Director of Health or the Chief Executive of the Hospital Authority (or under exceptional circumstances by a registered medical practitioner of a private hospital) as falling into one of the following categories:
	A person will be considered as severely disabled within the meaning of this Scheme if he/she is certified by the Director of Health or the Chief Executive of the Hospital Authority (or under exceptional circumstances by a registered medical practitioner of a private hospital) as falling into one of the following categories:
	A person will be considered as severely disabled within the meaning of this Scheme if he/she is certified by the Director of Health or the Chief Executive of the Hospital Authority (or under exceptional circumstances by a registered medical practitioner of a private hospital) as falling into one of the following categories:
	 




	 
	 
	 
	 
	 


	a.  Disabling Physical or Mental Condition
	a.  Disabling Physical or Mental Condition
	a.  Disabling Physical or Mental Condition
	 



	 
	 
	 
	 


	1.  Loss of functions of two limbs
	1.  Loss of functions of two limbs
	1.  Loss of functions of two limbs
	 

	2.  Loss of functions of both hands or of all fingers and both thumbs
	2.  Loss of functions of both hands or of all fingers and both thumbs
	 

	3.  Loss of functions of both feet
	3.  Loss of functions of both feet
	 

	4.  Total loss of sight
	4.  Total loss of sight
	 

	5. Total paralysis (quadriplegia)
	5. Total paralysis (quadriplegia)
	5. Total paralysis (quadriplegia)
	5. Total paralysis (quadriplegia)
	 


	6. Paraplegia
	6. Paraplegia
	6. Paraplegia
	 


	7. Illness, injury or deformity resulting in being bedridden
	7. Illness, injury or deformity resulting in being bedridden
	7. Illness, injury or deformity resulting in being bedridden
	 



	8.  Any other conditions including visceral diseases which produces a degree of disablement as specifiedNote. That means, a person is suffering from a disabling physical or mental condition (including but not limited to organic brain syndrome, intellectual disability, psychosis, neurosis, personality disorder) which produces a degree of disablement broadly equivalent to that in (1) to (7) above, that it is to say, the person needs substantial help from others to cope with daily life.
	8.  Any other conditions including visceral diseases which produces a degree of disablement as specifiedNote. That means, a person is suffering from a disabling physical or mental condition (including but not limited to organic brain syndrome, intellectual disability, psychosis, neurosis, personality disorder) which produces a degree of disablement broadly equivalent to that in (1) to (7) above, that it is to say, the person needs substantial help from others to cope with daily life.
	 



	 
	 
	 
	 


	b.  Profoundly Deaf
	b.  Profoundly Deaf
	b.  Profoundly Deaf
	 



	 
	 
	 
	 


	This means that a person, who suffers from a perceptive or mixed deafness with a hearing loss of 85 decibels or more in the better ear for pure tone frequencies of 500, 1 000 and 2 000 cycles per second, or 75 to 85 decibels with other physical handicaps which include lack of speech and distortion of hearing.
	This means that a person, who suffers from a perceptive or mixed deafness with a hearing loss of 85 decibels or more in the better ear for pure tone frequencies of 500, 1 000 and 2 000 cycles per second, or 75 to 85 decibels with other physical handicaps which include lack of speech and distortion of hearing.
	This means that a person, who suffers from a perceptive or mixed deafness with a hearing loss of 85 decibels or more in the better ear for pure tone frequencies of 500, 1 000 and 2 000 cycles per second, or 75 to 85 decibels with other physical handicaps which include lack of speech and distortion of hearing.
	 

	 
	 

	 
	 

	 
	 



	 
	 
	 
	 


	Note:
	Note:
	Note:
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	The severe disability produces significant restriction or lack of ability or volition comparing to other persons of the same age to perform at least one or more of the following activities in daily living to the extent that substantial help from others is required: 
	(1) working in the original occupation and performing any other kind of work for which he/she is suited (not applicable for person aged below 15 years) 
	(1) working in the original occupation and performing any other kind of work for which he/she is suited (not applicable for person aged below 15 years) 
	(1) working in the original occupation and performing any other kind of work for which he/she is suited (not applicable for person aged below 15 years) 

	(2) coping with self-care and personal hygiene such as feeding, dressing, grooming, toileting and/or bathing  
	(2) coping with self-care and personal hygiene such as feeding, dressing, grooming, toileting and/or bathing  

	(3) maintaining one’s posture and dynamic balance while standing or sitting, for daily activities, managing indoor transfer (bed/chair, floor/chair, toilet transfer), travelling to clinic, school, place of work 
	(3) maintaining one’s posture and dynamic balance while standing or sitting, for daily activities, managing indoor transfer (bed/chair, floor/chair, toilet transfer), travelling to clinic, school, place of work 

	(4) expressing oneself, communicating and interacting with others, maintaining cognitive abilities (orientation, attention, concentration, memory, judgment, thinking, learning ability, etc.), maintaining emotional control and social behaviour 
	(4) expressing oneself, communicating and interacting with others, maintaining cognitive abilities (orientation, attention, concentration, memory, judgment, thinking, learning ability, etc.), maintaining emotional control and social behaviour 






	Note 3 : Income and Asset Limits for Old Age Living Allowance Applicants
	Note 3 : Income and Asset Limits for Old Age Living Allowance Applicants
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	Single person(1)
	Single person(1)
	Single person(1)
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	Married couples(2)
	Married couples(2)
	Married couples(2)
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	Old Age Living Allowance
	Old Age Living Allowance
	Old Age Living Allowance
	 


	Total income per month    (with effect from 1 February 2023)
	Total income per month    (with effect from 1 February 2023)
	Total income per month    (with effect from 1 February 2023)
	 


	$10,580
	$10,580
	$10,580
	 


	$16,080
	$16,080
	$16,080
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	Total asset value         (with effect from 1 February 2023)
	Total asset value         (with effect from 1 February 2023)
	Total asset value         (with effect from 1 February 2023)
	 


	$388,000
	$388,000
	$388,000
	 


	$589,000
	$589,000
	$589,000
	 



	 
	 
	 
	 

	 
	 


	 
	 
	 

	 
	 

	
	
	 


	 
	 
	 

	 
	 

	“Income” includes wages from employment, income from handiwork, business, etc. (including salaries, wages, monthly commissions or bonuses received, and monthly income from self-employment); retirement benefits/pensions; net income on rentals collected; and payout from the annuity scheme(s)(3).  Contributions from family members, relatives or friends, and monthly payments received under the Reverse Mortgage 
	“Income” includes wages from employment, income from handiwork, business, etc. (including salaries, wages, monthly commissions or bonuses received, and monthly income from self-employment); retirement benefits/pensions; net income on rentals collected; and payout from the annuity scheme(s)(3).  Contributions from family members, relatives or friends, and monthly payments received under the Reverse Mortgage 
	Programme (RMP) (only applicable to the RMP where the property as collateral is an owner-occupied property) and the Policy Reverse Mortgage Programme
	 are excluded, but any unspent and accumulated amount of savings/cash in hand generated will be treated as “assets”.
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	“Assets”(4) include land and non-owner-occupied properties(5); cash in hand; bank savings; investments in stocks and shares (including bonds, trust fund, interest in any business of sole proprietorship, partnership or firms/limited companies and accrued retirement benefits(6)); vehicle for commercial use/investment (e.g. taxi and public light bus) and its business licence; and gold bars and gold coins, etc.  Owner-occupied property(5), columbarium niche for self-use in future, and the cash value of insuranc
	“Assets”(4) include land and non-owner-occupied properties(5); cash in hand; bank savings; investments in stocks and shares (including bonds, trust fund, interest in any business of sole proprietorship, partnership or firms/limited companies and accrued retirement benefits(6)); vehicle for commercial use/investment (e.g. taxi and public light bus) and its business licence; and gold bars and gold coins, etc.  Owner-occupied property(5), columbarium niche for self-use in future, and the cash value of insuranc
	 

	 
	 


	 
	 
	 





	Note:
	Note:
	Note:
	Note:
	Note:
	Note:
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	(1) “Income and Asset Limits for Single Person” are applicable to an applicant whose marital status is “Never Married”, “Separated”, “Divorced” or “Widowed”.  The applicant is only required to provide his/her personal particulars and information on his/her own income and assets.  
	(1) “Income and Asset Limits for Single Person” are applicable to an applicant whose marital status is “Never Married”, “Separated”, “Divorced” or “Widowed”.  The applicant is only required to provide his/her personal particulars and information on his/her own income and assets.  
	(1) “Income and Asset Limits for Single Person” are applicable to an applicant whose marital status is “Never Married”, “Separated”, “Divorced” or “Widowed”.  The applicant is only required to provide his/her personal particulars and information on his/her own income and assets.  
	(1) “Income and Asset Limits for Single Person” are applicable to an applicant whose marital status is “Never Married”, “Separated”, “Divorced” or “Widowed”.  The applicant is only required to provide his/her personal particulars and information on his/her own income and assets.  
	 



	 
	 

	(2) “Income and Asset Limits for Married Couples” are applicable to an applicant whose marital status is “Married” or “Cohabiting*”.  The applicant is required to provide his/her spouse’s/cohabiting partner’s personal particulars and information on income and assets. 
	(2) “Income and Asset Limits for Married Couples” are applicable to an applicant whose marital status is “Married” or “Cohabiting*”.  The applicant is required to provide his/her spouse’s/cohabiting partner’s personal particulars and information on income and assets. 
	(2) “Income and Asset Limits for Married Couples” are applicable to an applicant whose marital status is “Married” or “Cohabiting*”.  The applicant is required to provide his/her spouse’s/cohabiting partner’s personal particulars and information on income and assets. 
	(2) “Income and Asset Limits for Married Couples” are applicable to an applicant whose marital status is “Married” or “Cohabiting*”.  The applicant is required to provide his/her spouse’s/cohabiting partner’s personal particulars and information on income and assets. 
	 



	(*
	(*
	Only applicable to cases where the applicant (i) is currently living with a cohabiting partner in the same household; (ii) is living on shared resources with the cohabiting partner; and (iii) agrees to provide the personal and financial information of the cohabiting partner to the Social Welfare Department, regardless of whether the applicant’s cohabiting partner is/is not currently receiving the Old Age Living Allowance/other allowance.  Such application will be subject to the means test assessment based o
	 

	 
	 

	(3) Annuity Schemes include “HKMC Annuity Plan” launched by HKMC Annuity Limited and other annuity schemes in the market.  The payout under the annuity scheme(s) provided on a regular basis (normally on a monthly basis) is counted as income.  If the regular payout is provided on quarterly, half-yearly or yearly basis, it will be apportioned according to the number of months covered as the monthly income.  However, the pre-surrender value of the annuity scheme(s) will be disregarded under the asset test.  Th
	(3) Annuity Schemes include “HKMC Annuity Plan” launched by HKMC Annuity Limited and other annuity schemes in the market.  The payout under the annuity scheme(s) provided on a regular basis (normally on a monthly basis) is counted as income.  If the regular payout is provided on quarterly, half-yearly or yearly basis, it will be apportioned according to the number of months covered as the monthly income.  However, the pre-surrender value of the annuity scheme(s) will be disregarded under the asset test.  Th
	(3) Annuity Schemes include “HKMC Annuity Plan” launched by HKMC Annuity Limited and other annuity schemes in the market.  The payout under the annuity scheme(s) provided on a regular basis (normally on a monthly basis) is counted as income.  If the regular payout is provided on quarterly, half-yearly or yearly basis, it will be apportioned according to the number of months covered as the monthly income.  However, the pre-surrender value of the annuity scheme(s) will be disregarded under the asset test.  Th
	(3) Annuity Schemes include “HKMC Annuity Plan” launched by HKMC Annuity Limited and other annuity schemes in the market.  The payout under the annuity scheme(s) provided on a regular basis (normally on a monthly basis) is counted as income.  If the regular payout is provided on quarterly, half-yearly or yearly basis, it will be apportioned according to the number of months covered as the monthly income.  However, the pre-surrender value of the annuity scheme(s) will be disregarded under the asset test.  Th
	 



	 
	 

	(4) Including those in Hong Kong, Macao, the Mainland or overseas separately or jointly owned by the applicant and/or his/her spouse/cohabiting partner (if applicable) or jointly owned with other person(s).
	(4) Including those in Hong Kong, Macao, the Mainland or overseas separately or jointly owned by the applicant and/or his/her spouse/cohabiting partner (if applicable) or jointly owned with other person(s).
	(4) Including those in Hong Kong, Macao, the Mainland or overseas separately or jointly owned by the applicant and/or his/her spouse/cohabiting partner (if applicable) or jointly owned with other person(s).
	(4) Including those in Hong Kong, Macao, the Mainland or overseas separately or jointly owned by the applicant and/or his/her spouse/cohabiting partner (if applicable) or jointly owned with other person(s).
	 



	 
	 

	(5) 
	(5) 
	(5) 
	(5) 
	Properties include land, real estate and parking space of any use in and outside Hong Kong.  Only the value of one residential property which is the principal place of residence in Hong Kong and one parking space for self-use are regarded as “owner-occupied properties” and are disregarded under the asset test.  Other real estate and parking space separately or jointly owned by the applicant and/or his/her spouse/
	cohabiting partner
	 
	(if applicable) or 
	jointly owned with other person(s) are regarded as “non-owner-occupied properties” and should be taken into account for assessment of “assets”.
	 



	 
	 

	(6) 
	(6) 
	(6) 
	(6) 
	Accrued retirement benefits refer to the retirement benefits currently held in Mandatory Provident Fund (“MPF”) Scheme(s) or other retirement scheme(s).  The estimated total amount of such accrued benefits is based on information on the latest benefit statement(s) issued by MPF trustee(s) or other retirement schemes trustee(s)/administrator(s) or information obtained through other relevant documents.  For applicant’s spouse/
	cohabiting partner
	 (if applicable) aged below 65, the accrued retirement benefits 
	(only applicable to the accrued retirement benefits derived from mandatory contributions and tax deductible voluntary contributions) 
	of the spouse/
	cohabiting partner
	 are disregarded under the asset test while the monthly mandatory contributions to MPF Scheme(s) or other retirement scheme(s) are disregarded under the income test.  
	However, the accrued retirement benefits withdrawn are treated as assets.
	 







	II.
	II.
	 
	Application Procedures 
	 

	 
	 
	 

	Figure

	 
	 

	1. The applicant or his/her relative/friend can make an application directly with a social security field unit near to his/her place of residence by phone, by fax, by e-mail, by post, by online forms or in person.  An application may also be made through a referral to SWD by another government department or a non-governmental organisation.  Application form and Guidance Notes can be downloaded from SWD’s website (
	1. The applicant or his/her relative/friend can make an application directly with a social security field unit near to his/her place of residence by phone, by fax, by e-mail, by post, by online forms or in person.  An application may also be made through a referral to SWD by another government department or a non-governmental organisation.  Application form and Guidance Notes can be downloaded from SWD’s website (
	1. The applicant or his/her relative/friend can make an application directly with a social security field unit near to his/her place of residence by phone, by fax, by e-mail, by post, by online forms or in person.  An application may also be made through a referral to SWD by another government department or a non-governmental organisation.  Application form and Guidance Notes can be downloaded from SWD’s website (
	1. The applicant or his/her relative/friend can make an application directly with a social security field unit near to his/her place of residence by phone, by fax, by e-mail, by post, by online forms or in person.  An application may also be made through a referral to SWD by another government department or a non-governmental organisation.  Application form and Guidance Notes can be downloaded from SWD’s website (
	http://www.swd.gov.hk
	http://www.swd.gov.hk

	) or obtained from any social security field units.  If an applicant is aged below 18, the application should be made by his/her parent or guardian.  
	 



	 
	 

	2. Please return the completed application form together with photocopies of relevant supporting documents listed in Item VII (see “Documents Required for Application” on pages 28-30) to the social security field unit by post or in person.  Upon receipt of application, SWD will make arrangements for an interview with the applicant.  
	2. Please return the completed application form together with photocopies of relevant supporting documents listed in Item VII (see “Documents Required for Application” on pages 28-30) to the social security field unit by post or in person.  Upon receipt of application, SWD will make arrangements for an interview with the applicant.  
	2. Please return the completed application form together with photocopies of relevant supporting documents listed in Item VII (see “Documents Required for Application” on pages 28-30) to the social security field unit by post or in person.  Upon receipt of application, SWD will make arrangements for an interview with the applicant.  
	2. Please return the completed application form together with photocopies of relevant supporting documents listed in Item VII (see “Documents Required for Application” on pages 28-30) to the social security field unit by post or in person.  Upon receipt of application, SWD will make arrangements for an interview with the applicant.  
	 



	 
	 

	3. Please bring along the original copies of identity documents and travel documents (including Passport, HKSAR Re-entry Permit, Certificate of Identity, Home Visit Permit, HKSAR Document of Identity for Visa Purposes, Hong Kong Entry Permit and One-way Permit, etc.) for verification during the process of application.  SWD may, where necessary, ask the applicants for supplementary information.  It will speed up the process of an application if the applicant or his/her guardian/appointee can provide complete
	3. Please bring along the original copies of identity documents and travel documents (including Passport, HKSAR Re-entry Permit, Certificate of Identity, Home Visit Permit, HKSAR Document of Identity for Visa Purposes, Hong Kong Entry Permit and One-way Permit, etc.) for verification during the process of application.  SWD may, where necessary, ask the applicants for supplementary information.  It will speed up the process of an application if the applicant or his/her guardian/appointee can provide complete
	3. Please bring along the original copies of identity documents and travel documents (including Passport, HKSAR Re-entry Permit, Certificate of Identity, Home Visit Permit, HKSAR Document of Identity for Visa Purposes, Hong Kong Entry Permit and One-way Permit, etc.) for verification during the process of application.  SWD may, where necessary, ask the applicants for supplementary information.  It will speed up the process of an application if the applicant or his/her guardian/appointee can provide complete
	3. Please bring along the original copies of identity documents and travel documents (including Passport, HKSAR Re-entry Permit, Certificate of Identity, Home Visit Permit, HKSAR Document of Identity for Visa Purposes, Hong Kong Entry Permit and One-way Permit, etc.) for verification during the process of application.  SWD may, where necessary, ask the applicants for supplementary information.  It will speed up the process of an application if the applicant or his/her guardian/appointee can provide complete
	 



	 
	 

	4. All the application procedures are to be processed in Hong Kong.  After completion of investigation, a formal notification letter will be sent to the applicant.  Subject to meeting all the eligibility criteria, payment will be arranged.  Payment will be calculated from the date of receipt of application by SWD (or the date of application or referral if the application is referred by another organisation) or the date of eligibility, whichever is later.
	4. All the application procedures are to be processed in Hong Kong.  After completion of investigation, a formal notification letter will be sent to the applicant.  Subject to meeting all the eligibility criteria, payment will be arranged.  Payment will be calculated from the date of receipt of application by SWD (or the date of application or referral if the application is referred by another organisation) or the date of eligibility, whichever is later.
	4. All the application procedures are to be processed in Hong Kong.  After completion of investigation, a formal notification letter will be sent to the applicant.  Subject to meeting all the eligibility criteria, payment will be arranged.  Payment will be calculated from the date of receipt of application by SWD (or the date of application or referral if the application is referred by another organisation) or the date of eligibility, whichever is later.
	4. All the application procedures are to be processed in Hong Kong.  After completion of investigation, a formal notification letter will be sent to the applicant.  Subject to meeting all the eligibility criteria, payment will be arranged.  Payment will be calculated from the date of receipt of application by SWD (or the date of application or referral if the application is referred by another organisation) or the date of eligibility, whichever is later.
	 



	 
	 

	Note:
	Note:
	 
	 
	Span

	SWD accepts application for Old Age Living Allowance/Old Age Allowance within one month prior to the applicant’s reaching the respective qualifying age (i.e. the 65th or 70th birthday) for the allowance.  Under this arrangement, the payment of allowance will be calculated from the date the applicant fulfils the qualifying age and satisfies all the eligibility criteria. 
	SWD accepts application for Old Age Living Allowance/Old Age Allowance within one month prior to the applicant’s reaching the respective qualifying age (i.e. the 65th or 70th birthday) for the allowance.  Under this arrangement, the payment of allowance will be calculated from the date the applicant fulfils the qualifying age and satisfies all the eligibility criteria. 
	 

	 
	 

	 
	 
	 

	 
	 

	Figure

	III. Person Unable to Make Application by Himself/Herself
	III. Person Unable to Make Application by Himself/Herself
	III. Person Unable to Make Application by Himself/Herself
	III. Person Unable to Make Application by Himself/Herself
	 



	 
	 

	1.
	1.
	 
	If an applicant is aged below 18 without a parent or legal guardian or is an adult aged 18 or above who is medically certified to be unfit to make a statement on rendering him/her unable to make an application by himself/herself, which is verified by SWD, an appointee will be appointed by the Director of Social Welfare to act on his/her behalf.
	 

	 
	 

	 
	 
	 

	Figure

	IV.
	IV.
	 
	Responsibilities of the Applicants/Guardians/Appointees
	 

	 
	 

	1.
	1.
	 
	Applicants/Guardians/Appointees must provide true, correct and complete information to SWD.  A person who knowingly or wilfully provides false statement or withholds any information in order to obtain the allowance by deception commits a criminal offence.  He/She is also breaking the law if he/she has the deliberate intention of not reporting the changes of given information which may cause a reduction of the amount of allowance payable or disqualification for the allowance.  The applicant or his/her guardi
	 

	 
	 

	2.
	2.
	 
	In case of any change in circumstances, such as change of address, admission to or discharge from residential institutions subsidised by the government or all public hospitals and institutions under the Hospital Authority, or boarding or no longer boarding in special schools under the Education Bureau (applicable to Higher Disability Allowance applicants only (see item (f) on page 8)), absence from Hong Kong exceeding the permissible limit (see Note 1 on page 11), income or total value of assets exceeding t
	 

	 
	 

	3.
	3.
	 
	SWD conducts data matching periodically/on need basis with other government departments, banks and organisations (including the Immigration Department, Treasury, Correctional Services Department, Land Registry, Companies Registry, the Hospital Authority, Transport Department and HKMC Annuity Limited, etc.) to cross-check the information given by the applicant or his/her guardian/appointee.  SWD will also conduct reviews on targeted Old Age Allowance/Disability Allowance/Old Age Living Allowance cases throug
	 

	 
	 
	 

	Figure

	V.
	V.
	 
	Collection of Personal Data
	＃
	 

	 
	 

	Purposes of Collection
	Purposes of Collection
	 

	 
	 

	1. The personal data supplied by you will be used by SWD and/or those non-governmental organisations (“NGOs”) which receive subventions or subsidies from or which are commissioned by SWD to provide you/the applicant and/or your/the applicant’s family members with assistance or service from SWD and/or the aforementioned NGOs which is relevant to the needs of you/the applicant and/or your/the applicant’s family members, including but not limited to monitoring and reviewing of services, handling complaints rel
	1. The personal data supplied by you will be used by SWD and/or those non-governmental organisations (“NGOs”) which receive subventions or subsidies from or which are commissioned by SWD to provide you/the applicant and/or your/the applicant’s family members with assistance or service from SWD and/or the aforementioned NGOs which is relevant to the needs of you/the applicant and/or your/the applicant’s family members, including but not limited to monitoring and reviewing of services, handling complaints rel
	1. The personal data supplied by you will be used by SWD and/or those non-governmental organisations (“NGOs”) which receive subventions or subsidies from or which are commissioned by SWD to provide you/the applicant and/or your/the applicant’s family members with assistance or service from SWD and/or the aforementioned NGOs which is relevant to the needs of you/the applicant and/or your/the applicant’s family members, including but not limited to monitoring and reviewing of services, handling complaints rel
	1. The personal data supplied by you will be used by SWD and/or those non-governmental organisations (“NGOs”) which receive subventions or subsidies from or which are commissioned by SWD to provide you/the applicant and/or your/the applicant’s family members with assistance or service from SWD and/or the aforementioned NGOs which is relevant to the needs of you/the applicant and/or your/the applicant’s family members, including but not limited to monitoring and reviewing of services, handling complaints rel
	 



	 
	 

	Classes of Transferees
	Classes of Transferees
	 

	 
	 

	2. The personal data you provide will be made available to persons working in SWD on a need-to-know basis.  Apart from this, they may be disclosed to the parties or in the circumstances listed below for the purposes mentioned in paragraph 1 above -
	2. The personal data you provide will be made available to persons working in SWD on a need-to-know basis.  Apart from this, they may be disclosed to the parties or in the circumstances listed below for the purposes mentioned in paragraph 1 above -
	2. The personal data you provide will be made available to persons working in SWD on a need-to-know basis.  Apart from this, they may be disclosed to the parties or in the circumstances listed below for the purposes mentioned in paragraph 1 above -
	2. The personal data you provide will be made available to persons working in SWD on a need-to-know basis.  Apart from this, they may be disclosed to the parties or in the circumstances listed below for the purposes mentioned in paragraph 1 above -
	 



	 
	 

	(a)
	(a)
	 
	Other parties such as government bureaux/departments, the Hospital Authority, NGOs and public utility companies if they are involved in:
	 

	(i)
	(i)
	 
	processing and/or assessing any application from you/the applicant and/or your/the applicant’s family members for the provision of service/assistance to you/the applicant and/or your/the applicant’s family members by SWD and/or the NGOs mentioned in paragraph 1 above;
	 

	(ii)
	(ii)
	 
	the provision of service/assistance to you/the applicant and/or your/the applicant’s family members by SWD and/or the NGOs mentioned in paragraph 1 above; or
	 

	(iii)
	(iii)
	 
	monitoring and reviewing of the services provided by SWD and/or the NGOs mentioned in paragraph 1 above or preparing statistics;
	 

	 
	 

	(b)
	(b)
	 
	Complaint handling authorities such as the Office of the Ombudsman, the Office of the Privacy Commissioner for Personal Data, the Social Workers Registration Board, the Legislative Council, etc. if they are handling complaints about the services or assistance provided to you/the applicant and/or your/the applicant’s family members by SWD;
	 

	 
	 

	 
	 

	(c)
	(c)
	 
	Where such disclosure is authorised or required by law; or
	 

	 
	 

	(d)
	(d)
	 
	Where you have given your prescribed consent to such disclosure.
	 

	 
	 

	Access to Personal Data
	Access to Personal Data
	 

	 
	 

	3. You have the right to request access to and correction of your personal data held by SWD in accordance with the Personal Data (Privacy) Ordinance, Cap. 486.  A fee is charged for supplying copies of personal data.  Requests for access to and correction of personal data collected by SWD should be addressed to the supervisor of the respective social security field units (addresses and telephone numbers of social security field units are in Item VIII on pages 31-33).
	3. You have the right to request access to and correction of your personal data held by SWD in accordance with the Personal Data (Privacy) Ordinance, Cap. 486.  A fee is charged for supplying copies of personal data.  Requests for access to and correction of personal data collected by SWD should be addressed to the supervisor of the respective social security field units (addresses and telephone numbers of social security field units are in Item VIII on pages 31-33).
	3. You have the right to request access to and correction of your personal data held by SWD in accordance with the Personal Data (Privacy) Ordinance, Cap. 486.  A fee is charged for supplying copies of personal data.  Requests for access to and correction of personal data collected by SWD should be addressed to the supervisor of the respective social security field units (addresses and telephone numbers of social security field units are in Item VIII on pages 31-33).
	3. You have the right to request access to and correction of your personal data held by SWD in accordance with the Personal Data (Privacy) Ordinance, Cap. 486.  A fee is charged for supplying copies of personal data.  Requests for access to and correction of personal data collected by SWD should be addressed to the supervisor of the respective social security field units (addresses and telephone numbers of social security field units are in Item VIII on pages 31-33).
	 



	 
	 

	＃
	＃
	 
	Under the Personal Data (Privacy) Ordinance, Cap. 486, personal data means any data -
	 

	(a) relating directly or indirectly to a living individual;
	(a) relating directly or indirectly to a living individual;
	(a) relating directly or indirectly to a living individual;
	(a) relating directly or indirectly to a living individual;
	 


	(b) from which it is practicable for the identity of the individual to be directly or indirectly ascertained; and
	(b) from which it is practicable for the identity of the individual to be directly or indirectly ascertained; and
	(b) from which it is practicable for the identity of the individual to be directly or indirectly ascertained; and
	 


	(c) in a form in which access to or processing of the data is practicable.
	(c) in a form in which access to or processing of the data is practicable.
	(c) in a form in which access to or processing of the data is practicable.
	 



	 
	 

	 
	 

	VI. 
	VI. 
	 
	How to Complete the Application Form
	 

	 
	 
	 

	Figure

	 
	 

	1.
	1.
	 
	Please complete all items in the application form in block letters with a blue or black ball pen.  Please cross out any incorrect entries and sign against the amendment.   Do not use correction fluid.
	 

	 
	 

	2.
	2.
	 
	Please ensure the relevant parts of the application form are fully completed before submission.  Otherwise, SWD will return it to you for completion.  This will delay the processing of your application.
	 

	 
	 

	
	
	
	
	
	
	 


	Old Age Allowance applicant should complete the following parts:
	Old Age Allowance applicant should complete the following parts:
	Old Age Allowance applicant should complete the following parts:
	 

	 
	 

	Part 1
	Part 1
	Part 1
	Part 1
	Part 1
	 


	Personal data of Applicant / Applicant’s Spouse / Applicant’s Cohabiting Partner / Guardian / Appointee / Agent
	Personal data of Applicant / Applicant’s Spouse / Applicant’s Cohabiting Partner / Guardian / Appointee / Agent
	Personal data of Applicant / Applicant’s Spouse / Applicant’s Cohabiting Partner / Guardian / Appointee / Agent
	 



	Part 2
	Part 2
	Part 2
	Part 2
	 


	Residence requirements
	Residence requirements
	Residence requirements
	 

	 
	 



	Part 5
	Part 5
	Part 5
	Part 5
	 


	Travel document
	Travel document
	Travel document
	 

	 
	 



	Part 6
	Part 6
	Part 6
	Part 6
	 


	Applicant’s / Guardian’s / Appointee’s / Agent’s account particulars
	Applicant’s / Guardian’s / Appointee’s / Agent’s account particulars
	Applicant’s / Guardian’s / Appointee’s / Agent’s account particulars
	 

	 
	 



	Part 9
	Part 9
	Part 9
	Part 9
	 


	Declaration and undertaking
	Declaration and undertaking
	Declaration and undertaking
	 




	 




	 
	 

	
	
	
	
	
	
	 


	Normal Disability Allowance applicant should complete the following parts:
	Normal Disability Allowance applicant should complete the following parts:
	Normal Disability Allowance applicant should complete the following parts:
	 

	 
	 

	Part 1
	Part 1
	Part 1
	Part 1
	Part 1
	 


	Personal data of Applicant / Applicant’s Spouse / Applicant’s Cohabiting Partner / Guardian / Appointee / Agent 
	Personal data of Applicant / Applicant’s Spouse / Applicant’s Cohabiting Partner / Guardian / Appointee / Agent 
	Personal data of Applicant / Applicant’s Spouse / Applicant’s Cohabiting Partner / Guardian / Appointee / Agent 
	 



	Part 2
	Part 2
	Part 2
	Part 2
	 


	Residence requirements
	Residence requirements
	Residence requirements
	 

	 
	 



	Part 5
	Part 5
	Part 5
	Part 5
	 


	Travel document
	Travel document
	Travel document
	 

	 
	 



	Part 6
	Part 6
	Part 6
	Part 6
	 


	Applicant’s / Guardian’s / Appointee’s / Agent’s account particulars
	Applicant’s / Guardian’s / Appointee’s / Agent’s account particulars
	Applicant’s / Guardian’s / Appointee’s / Agent’s account particulars
	 

	 
	 



	Part 9
	Part 9
	Part 9
	Part 9
	 


	Declaration and undertaking
	Declaration and undertaking
	Declaration and undertaking
	 




	 




	 
	 

	
	
	
	
	
	
	 


	Higher Disability Allowance applicant should complete the following parts:
	Higher Disability Allowance applicant should complete the following parts:
	Higher Disability Allowance applicant should complete the following parts:
	 

	 
	 

	Part 1
	Part 1
	Part 1
	Part 1
	Part 1
	 


	Personal data of Applicant / Applicant’s Spouse / Applicant’s Cohabiting Partner / Guardian / Appointee / Agent 
	Personal data of Applicant / Applicant’s Spouse / Applicant’s Cohabiting Partner / Guardian / Appointee / Agent 
	Personal data of Applicant / Applicant’s Spouse / Applicant’s Cohabiting Partner / Guardian / Appointee / Agent 
	 



	Part 2
	Part 2
	Part 2
	Part 2
	 


	Residence requirements
	Residence requirements
	Residence requirements
	 

	 
	 



	Part 4
	Part 4
	Part 4
	Part 4
	 


	Admission to residential institutions subsidised by the government / all public hospitals and institutions under the Hospital Authority or Boarding in special schools under the Education Bureau
	Admission to residential institutions subsidised by the government / all public hospitals and institutions under the Hospital Authority or Boarding in special schools under the Education Bureau
	Admission to residential institutions subsidised by the government / all public hospitals and institutions under the Hospital Authority or Boarding in special schools under the Education Bureau
	 

	 
	 



	Part 5
	Part 5
	Part 5
	Part 5
	 


	Travel document
	Travel document
	Travel document
	 

	 
	 



	Part 6
	Part 6
	Part 6
	Part 6
	 


	Applicant’s / Guardian’s / Appointee’s / Agent’s account particulars
	Applicant’s / Guardian’s / Appointee’s / Agent’s account particulars
	Applicant’s / Guardian’s / Appointee’s / Agent’s account particulars
	 

	 
	 



	Part 9
	Part 9
	Part 9
	Part 9
	 


	Declaration and undertaking
	Declaration and undertaking
	Declaration and undertaking
	 




	 




	 
	 

	 
	 

	 
	 

	 
	 

	 
	 
	 

	 
	 

	
	
	
	
	
	
	 


	Old Age Living Allowance applicant should complete the following parts:
	Old Age Living Allowance applicant should complete the following parts:
	Old Age Living Allowance applicant should complete the following parts:
	 

	 
	 

	Part 1
	Part 1
	Part 1
	Part 1
	Part 1
	 


	Personal data of Applicant / Applicant’s Spouse / Applicant’s Cohabiting Partner / Guardian / Appointee / Agent 
	Personal data of Applicant / Applicant’s Spouse / Applicant’s Cohabiting Partner / Guardian / Appointee / Agent 
	Personal data of Applicant / Applicant’s Spouse / Applicant’s Cohabiting Partner / Guardian / Appointee / Agent 
	 



	Part 2
	Part 2
	Part 2
	Part 2
	 


	Residence requirements
	Residence requirements
	Residence requirements
	 

	 
	 



	Part 3
	Part 3
	Part 3
	Part 3
	 


	Income and asset value of the applicant and his / her spouse / cohabiting partner (only applicable to an Old Age Living Allowance applicant whose marital status is “Married” or “Cohabiting”) 
	Income and asset value of the applicant and his / her spouse / cohabiting partner (only applicable to an Old Age Living Allowance applicant whose marital status is “Married” or “Cohabiting”) 
	Income and asset value of the applicant and his / her spouse / cohabiting partner (only applicable to an Old Age Living Allowance applicant whose marital status is “Married” or “Cohabiting”) 
	 

	 
	 



	Part 5
	Part 5
	Part 5
	Part 5
	 


	Travel document
	Travel document
	Travel document
	 

	 
	 



	Part 6
	Part 6
	Part 6
	Part 6
	 


	Applicant’s / Guardian’s / Appointee’s / Agent’s account particulars
	Applicant’s / Guardian’s / Appointee’s / Agent’s account particulars
	Applicant’s / Guardian’s / Appointee’s / Agent’s account particulars
	 

	 
	 



	Part 9
	Part 9
	Part 9
	Part 9
	 


	Declaration and undertaking
	Declaration and undertaking
	Declaration and undertaking
	 




	 




	 
	 

	 
	 

	3.
	3.
	 
	This part provides the applicant with the steps to complete each item in the application form.  Examples are given for illustration.  If the applicant or his/her guardian/appointee needs further assistance to complete the application form, he/she can contact the staff of the social security field unit.
	 

	Please refer to the “Eligibility Criteria” on pages 4 to 14. Select one and put a
	Please refer to the “Eligibility Criteria” on pages 4 to 14. Select one and put a
	Please refer to the “Eligibility Criteria” on pages 4 to 14. Select one and put a
	「
	√
	」
	as appropriate.
	 

	Figure

	The date of acquiring Hong Kong resident status can be referred to the Hong Kong Identity Card (HKIC), Hong Kong Birth Certificate, other proofs of identity or travel documents, e.g. Passport.  If the applicant does not possess any document to prove the date of acquiring Hong Kong resident status, please fill in the first day of the month and year of the first registration of your HKIC.  The relevant month and year can be found in the bracket under the Date of Issue of the applicant’s HKIC, for example, (10
	The date of acquiring Hong Kong resident status can be referred to the Hong Kong Identity Card (HKIC), Hong Kong Birth Certificate, other proofs of identity or travel documents, e.g. Passport.  If the applicant does not possess any document to prove the date of acquiring Hong Kong resident status, please fill in the first day of the month and year of the first registration of your HKIC.  The relevant month and year can be found in the bracket under the Date of Issue of the applicant’s HKIC, for example, (10
	The date of acquiring Hong Kong resident status can be referred to the Hong Kong Identity Card (HKIC), Hong Kong Birth Certificate, other proofs of identity or travel documents, e.g. Passport.  If the applicant does not possess any document to prove the date of acquiring Hong Kong resident status, please fill in the first day of the month and year of the first registration of your HKIC.  The relevant month and year can be found in the bracket under the Date of Issue of the applicant’s HKIC, for example, (10
	 

	Figure

	Only applicable to cases where the applicant (i) is currently living with a cohabiting partner in the same household; (ii) is living on shared resources with the cohabiting partner; and (iii) agrees to provide the personal and financial information of the cohabiting partner to the Social Welfare Department, regardless of whether the applicant’s cohabiting partner is/is not currently receiving the Old Age Living Allowance/other allowance.  Such application will be subject to the means test assessment based o
	Only applicable to cases where the applicant (i) is currently living with a cohabiting partner in the same household; (ii) is living on shared resources with the cohabiting partner; and (iii) agrees to provide the personal and financial information of the cohabiting partner to the Social Welfare Department, regardless of whether the applicant’s cohabiting partner is/is not currently receiving the Old Age Living Allowance/other allowance.  Such application will be subject to the means test assessment based o
	Only applicable to cases where the applicant (i) is currently living with a cohabiting partner in the same household; (ii) is living on shared resources with the cohabiting partner; and (iii) agrees to provide the personal and financial information of the cohabiting partner to the Social Welfare Department, regardless of whether the applicant’s cohabiting partner is/is not currently receiving the Old Age Living Allowance/other allowance.  Such application will be subject to the means test assessment based o
	 

	Figure

	The date of birth should be exactly as shown on the Hong Kong Identity Card, Hong Kong Birth Certificate, other proofs of identity or travel documents, e.g. Passport.
	The date of birth should be exactly as shown on the Hong Kong Identity Card, Hong Kong Birth Certificate, other proofs of identity or travel documents, e.g. Passport.
	The date of birth should be exactly as shown on the Hong Kong Identity Card, Hong Kong Birth Certificate, other proofs of identity or travel documents, e.g. Passport.
	 

	 
	 

	Figure

	The name of the applicant/applicant’s spouse or cohabiting partner/guardian/appointee/agent should be exactly as shown on the Hong Kong Identity Card. For an applicant without a Hong Kong Identity Card, the name on the Hong Kong Birth Certificate or other proofs of identity should be stated.
	The name of the applicant/applicant’s spouse or cohabiting partner/guardian/appointee/agent should be exactly as shown on the Hong Kong Identity Card. For an applicant without a Hong Kong Identity Card, the name on the Hong Kong Birth Certificate or other proofs of identity should be stated.
	The name of the applicant/applicant’s spouse or cohabiting partner/guardian/appointee/agent should be exactly as shown on the Hong Kong Identity Card. For an applicant without a Hong Kong Identity Card, the name on the Hong Kong Birth Certificate or other proofs of identity should be stated.
	 

	 
	 

	Figure

	Figure
	 
	 
	 

	Figure
	Figure
	Please cross out any incorrect entries and sign against the amendment.  Do not use correction fluid.
	Please cross out any incorrect entries and sign against the amendment.  Do not use correction fluid.
	Please cross out any incorrect entries and sign against the amendment.  Do not use correction fluid.
	 

	Figure

	Figure
	15.09.2023
	15.09.2023
	15.09.2023
	 

	Figure

	Figure
	Figure
	Figure
	Figure
	Figure
	 
	 

	Please refer to paragraph 1 of the “Application Procedures” on page 15 and “Person Unable to Make Application by Himself/Herself” on page 16.
	Please refer to paragraph 1 of the “Application Procedures” on page 15 and “Person Unable to Make Application by Himself/Herself” on page 16.
	Please refer to paragraph 1 of the “Application Procedures” on page 15 and “Person Unable to Make Application by Himself/Herself” on page 16.
	 

	Figure

	Please refer to item (b) on pages 4 and 5 or pages 6 and 7 or pages 9 and 10.
	Please refer to item (b) on pages 4 and 5 or pages 6 and 7 or pages 9 and 10.
	Please refer to item (b) on pages 4 and 5 or pages 6 and 7 or pages 9 and 10.
	 

	Figure

	Tick this box if you cannot recall the number of days of your pre-application absences from Hong Kong.
	Tick this box if you cannot recall the number of days of your pre-application absences from Hong Kong.
	Tick this box if you cannot recall the number of days of your pre-application absences from Hong Kong.
	 

	Figure

	Under special circumstances, an agent will be appointed by the Director of Social Welfare for receiving payment.
	Under special circumstances, an agent will be appointed by the Director of Social Welfare for receiving payment.
	Under special circumstances, an agent will be appointed by the Director of Social Welfare for receiving payment.
	 

	Figure

	Figure
	Tick this box if you are unable to tell the exact number of days of your pre-application absences from Hong Kong, but you have been absent from Hong Kong for not more than 90 days during this period.
	Tick this box if you are unable to tell the exact number of days of your pre-application absences from Hong Kong, but you have been absent from Hong Kong for not more than 90 days during this period.
	Tick this box if you are unable to tell the exact number of days of your pre-application absences from Hong Kong, but you have been absent from Hong Kong for not more than 90 days during this period.
	 

	Figure

	Tick this box if you are able to declare the exact number of days of your pre-application absences from Hong Kong.  If you haven’t left Hong Kong, please fill in “0” day.
	Tick this box if you are able to declare the exact number of days of your pre-application absences from Hong Kong.  If you haven’t left Hong Kong, please fill in “0” day.
	Tick this box if you are able to declare the exact number of days of your pre-application absences from Hong Kong.  If you haven’t left Hong Kong, please fill in “0” day.
	 

	Figure

	Figure
	Figure
	Figure
	Figure
	If the applicant’s marital status is “Married” or “Cohabiting”, please fill in his/her spouse’s or cohabiting partner’s income and assets.
	If the applicant’s marital status is “Married” or “Cohabiting”, please fill in his/her spouse’s or cohabiting partner’s income and assets.
	If the applicant’s marital status is “Married” or “Cohabiting”, please fill in his/her spouse’s or cohabiting partner’s income and assets.
	 

	 
	 

	Figure

	Figure
	$3,000 + $2,000 + $5,000 = $10,000
	$3,000 + $2,000 + $5,000 = $10,000
	$3,000 + $2,000 + $5,000 = $10,000
	 

	Figure

	$200,000 + $1,000 + $20,000 + $30,000 = $251,000
	$200,000 + $1,000 + $20,000 + $30,000 = $251,000
	$200,000 + $1,000 + $20,000 + $30,000 = $251,000
	 

	Figure

	If the applicant’s marital status is “Married” or “Cohabiting”, please fill in his/her spouse’s or cohabiting partner’s income and assets.
	If the applicant’s marital status is “Married” or “Cohabiting”, please fill in his/her spouse’s or cohabiting partner’s income and assets.
	If the applicant’s marital status is “Married” or “Cohabiting”, please fill in his/her spouse’s or cohabiting partner’s income and assets.
	 

	Figure

	If the applicant receives a monthly payout of $5,000 from annuity scheme(s), please tick this box and fill in $5,000.  If the applicant receives $15,000 per quarter, please apportion it into monthly payout (i.e. $15,000 ÷ 3 months = $5,000) and fill in as his/her monthly income.
	If the applicant receives a monthly payout of $5,000 from annuity scheme(s), please tick this box and fill in $5,000.  If the applicant receives $15,000 per quarter, please apportion it into monthly payout (i.e. $15,000 ÷ 3 months = $5,000) and fill in as his/her monthly income.
	If the applicant receives a monthly payout of $5,000 from annuity scheme(s), please tick this box and fill in $5,000.  If the applicant receives $15,000 per quarter, please apportion it into monthly payout (i.e. $15,000 ÷ 3 months = $5,000) and fill in as his/her monthly income.
	 

	Figure

	Figure
	Figure
	Figure
	Figure
	If the applicant receives payout from annuity scheme, please select “Yes” in the row of “HKMC Annuity Plan” or other annuity scheme(s).  If the applicant receives payout from both “HKMC Annuity Plan” and other annuity scheme(s), please select “Yes” in both of the rows.
	If the applicant receives payout from annuity scheme, please select “Yes” in the row of “HKMC Annuity Plan” or other annuity scheme(s).  If the applicant receives payout from both “HKMC Annuity Plan” and other annuity scheme(s), please select “Yes” in both of the rows.
	If the applicant receives payout from annuity scheme, please select “Yes” in the row of “HKMC Annuity Plan” or other annuity scheme(s).  If the applicant receives payout from both “HKMC Annuity Plan” and other annuity scheme(s), please select “Yes” in both of the rows.
	 

	Figure

	Figure
	Figure
	Figure
	Figure
	Figure
	 
	 
	 

	Travel documents include Passport, HKSAR Re-entry Permit, Certificate of Identity, Home Visit Permit, HKSAR Document of Identity for Visa Purposes, Hong Kong Entry Permit and One-way Permit, etc.
	Travel documents include Passport, HKSAR Re-entry Permit, Certificate of Identity, Home Visit Permit, HKSAR Document of Identity for Visa Purposes, Hong Kong Entry Permit and One-way Permit, etc.
	Travel documents include Passport, HKSAR Re-entry Permit, Certificate of Identity, Home Visit Permit, HKSAR Document of Identity for Visa Purposes, Hong Kong Entry Permit and One-way Permit, etc.
	 

	Figure

	 
	 
	 

	Figure

	Figure
	Please refer to item (f) on page 8.
	Please refer to item (f) on page 8.
	Please refer to item (f) on page 8.
	 

	Figure

	15.09.2023
	15.09.2023
	15.09.2023
	 

	Figure

	Figure
	 
	 

	Account name, name of bank and account number should be exactly as shown on the bank account document (only sole and not joint accounts are acceptable for payment purposes).
	Account name, name of bank and account number should be exactly as shown on the bank account document (only sole and not joint accounts are acceptable for payment purposes).
	Account name, name of bank and account number should be exactly as shown on the bank account document (only sole and not joint accounts are acceptable for payment purposes).
	 

	Figure

	15.09.2023
	15.09.2023
	15.09.2023
	 

	Figure

	Provision of relative’s/friend’s personal data will provide an additional channel to contact the applicant when necessary.
	Provision of relative’s/friend’s personal data will provide an additional channel to contact the applicant when necessary.
	Provision of relative’s/friend’s personal data will provide an additional channel to contact the applicant when necessary.
	 

	Figure

	If a guardian/an appointee applies the allowance for the applicant, the guardian/appointee should fill in his/her/the agent’s account particulars (joint account is not accepted).
	If a guardian/an appointee applies the allowance for the applicant, the guardian/appointee should fill in his/her/the agent’s account particulars (joint account is not accepted).
	If a guardian/an appointee applies the allowance for the applicant, the guardian/appointee should fill in his/her/the agent’s account particulars (joint account is not accepted).
	 

	Figure

	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Please sign and fill in if there is a witness.  A witness can be any person aged 18 or above whose mental condition enables him/her to act as a witness.
	Please sign and fill in if there is a witness.  A witness can be any person aged 18 or above whose mental condition enables him/her to act as a witness.
	Please sign and fill in if there is a witness.  A witness can be any person aged 18 or above whose mental condition enables him/her to act as a witness.
	 

	Figure

	The name of bank should be the same as Part 6 of the application form.
	The name of bank should be the same as Part 6 of the application form.
	The name of bank should be the same as Part 6 of the application form.
	 

	 
	 

	Figure

	Figure
	Figure
	The account number should be the same as Part 6 of the application form.
	The account number should be the same as Part 6 of the application form.
	The account number should be the same as Part 6 of the application form.
	 

	Figure

	Figure
	VII.
	VII.
	 
	Documents Required for Application
	 

	 
	 
	 

	Figure

	 
	 

	1.
	1.
	1.
	1.
	1.
	1.
	 


	Please return the completed application form together with photocopies of the following supporting documents:
	Please return the completed application form together with photocopies of the following supporting documents:
	Please return the completed application form together with photocopies of the following supporting documents:
	 

	 
	 




	A.
	A.
	A.
	A.
	A.
	 


	Old Age Allowance
	Old Age Allowance
	Old Age Allowance
	 



	 
	 
	 
	 


	 
	 
	 


	Old Age Allowance
	Old Age Allowance
	Old Age Allowance
	 



	1.
	1.
	1.
	1.
	 


	Any documents confirming the applicant’s identity, age and residence in Hong Kong (e.g. Hong Kong Identity Card, Birth Certificate, etc.)
	Any documents confirming the applicant’s identity, age and residence in Hong Kong (e.g. Hong Kong Identity Card, Birth Certificate, etc.)
	Any documents confirming the applicant’s identity, age and residence in Hong Kong (e.g. Hong Kong Identity Card, Birth Certificate, etc.)
	 


	√
	√
	√
	 



	2.
	2.
	2.
	2.
	 


	Document of the applicant’s bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the name of the applicant and account number; 
	Document of the applicant’s bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the name of the applicant and account number; 
	Document of the applicant’s bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the name of the applicant and account number; 
	only sole account is acceptable for the purpose of payment of allowance, joint account is not applicable) 
	 


	√
	√
	√
	 



	3.
	3.
	3.
	3.
	 


	The pages showing the absence record during the one-year period immediately before the application and the personal particulars in all the applicant’s travel documents (e.g. Passport, HKSAR Document of Identity for Visa Purposes, etc.) 
	The pages showing the absence record during the one-year period immediately before the application and the personal particulars in all the applicant’s travel documents (e.g. Passport, HKSAR Document of Identity for Visa Purposes, etc.) 
	The pages showing the absence record during the one-year period immediately before the application and the personal particulars in all the applicant’s travel documents (e.g. Passport, HKSAR Document of Identity for Visa Purposes, etc.) 
	 


	√
	√
	√
	 





	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	B.
	B.
	B.
	B.
	B.
	B.
	 


	Disability Allowance
	Disability Allowance
	Disability Allowance
	 




	 
	 
	 
	 
	 


	 
	 
	 


	For applicants aged   below 18
	For applicants aged   below 18
	For applicants aged   below 18
	 


	For applicants aged      18 or above
	For applicants aged      18 or above
	For applicants aged      18 or above
	 



	1.
	1.
	1.
	1.
	 


	Any documents confirming the applicant’s identity, age and residence in Hong Kong [e.g. Hong Kong Identity Card, Birth Certificate, travel documents (with printed copy of e-Visa, if applicable), etc.]
	Any documents confirming the applicant’s identity, age and residence in Hong Kong [e.g. Hong Kong Identity Card, Birth Certificate, travel documents (with printed copy of e-Visa, if applicable), etc.]
	Any documents confirming the applicant’s identity, age and residence in Hong Kong [e.g. Hong Kong Identity Card, Birth Certificate, travel documents (with printed copy of e-Visa, if applicable), etc.]
	 


	√
	√
	√
	 


	√
	√
	√
	 



	2.
	2.
	2.
	2.
	 


	Document of the applicant’s bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the name of the applicant and account number; 
	Document of the applicant’s bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the name of the applicant and account number; 
	Document of the applicant’s bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the name of the applicant and account number; 
	only sole account is acceptable for the purpose of payment of allowance, joint account is not applicable)
	 


	Not applicable
	Not applicable
	Not applicable
	 


	√
	√
	√
	 



	3.
	3.
	3.
	3.
	 


	The pages showing the absence record during the one-year period immediately before the application and the personal particulars in all the applicant’s travel documents (e.g. Passport, HKSAR Document of Identity for Visa Purposes, etc.)
	The pages showing the absence record during the one-year period immediately before the application and the personal particulars in all the applicant’s travel documents (e.g. Passport, HKSAR Document of Identity for Visa Purposes, etc.)
	The pages showing the absence record during the one-year period immediately before the application and the personal particulars in all the applicant’s travel documents (e.g. Passport, HKSAR Document of Identity for Visa Purposes, etc.)
	 


	√
	√
	√
	 


	√
	√
	√
	 



	4.
	4.
	4.
	4.
	 


	Applicant’s hospitalisation records or follow-up appointment slips in public hospitals/clinics to facilitate the arrangement of a medical assessment
	Applicant’s hospitalisation records or follow-up appointment slips in public hospitals/clinics to facilitate the arrangement of a medical assessment
	Applicant’s hospitalisation records or follow-up appointment slips in public hospitals/clinics to facilitate the arrangement of a medical assessment
	 


	√
	√
	√
	 


	√
	√
	√
	 



	5.
	5.
	5.
	5.
	 


	The identity document of the applicant’s parent/guardian and proof of relationship with the applicant (e.g. Birth Certificate)
	The identity document of the applicant’s parent/guardian and proof of relationship with the applicant (e.g. Birth Certificate)
	The identity document of the applicant’s parent/guardian and proof of relationship with the applicant (e.g. Birth Certificate)
	 


	√
	√
	√
	 


	Not applicable
	Not applicable
	Not applicable
	 



	6.
	6.
	6.
	6.
	 


	Document of bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the account name and account number) of the applicant’s parent/guardian (
	Document of bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the account name and account number) of the applicant’s parent/guardian (
	Document of bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the account name and account number) of the applicant’s parent/guardian (
	only sole and not joint accounts are acceptable for payment purposes
	)
	 


	√
	√
	√
	 


	Not applicable
	Not applicable
	Not applicable
	 



	7.
	7.
	7.
	7.
	 


	The identity document of the applicant’s appointee/agent and proof of relationship with the applicant (e.g. Birth Certificate or Marriage Certificate, etc.)
	The identity document of the applicant’s appointee/agent and proof of relationship with the applicant (e.g. Birth Certificate or Marriage Certificate, etc.)
	The identity document of the applicant’s appointee/agent and proof of relationship with the applicant (e.g. Birth Certificate or Marriage Certificate, etc.)
	 


	√
	√
	√
	 


	√
	√
	√
	 



	8.
	8.
	8.
	8.
	 


	Document of bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the account name and account number) of the applicant’s appointee/agent (
	Document of bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the account name and account number) of the applicant’s appointee/agent (
	Document of bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the account name and account number) of the applicant’s appointee/agent (
	only sole and not joint accounts are acceptable for payment purposes
	)
	 


	√
	√
	√
	 


	√
	√
	√
	 





	C.
	C.
	C.
	C.
	C.
	C.
	 


	Old Age Living Allowance
	Old Age Living Allowance
	Old Age Living Allowance
	 



	 
	 
	 
	 


	 
	 
	 


	Old Age Living Allowance
	Old Age Living Allowance
	Old Age Living Allowance
	 



	1.
	1.
	1.
	1.
	 


	Any documents confirming the applicant’s identity, age and residence in Hong Kong (e.g. Hong Kong Identity Card, Birth Certificate, etc.)
	Any documents confirming the applicant’s identity, age and residence in Hong Kong (e.g. Hong Kong Identity Card, Birth Certificate, etc.)
	Any documents confirming the applicant’s identity, age and residence in Hong Kong (e.g. Hong Kong Identity Card, Birth Certificate, etc.)
	 


	√
	√
	√
	 



	2.
	2.
	2.
	2.
	 


	Document of the applicant’s bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the name of the applicant and account number; 
	Document of the applicant’s bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the name of the applicant and account number; 
	Document of the applicant’s bank account (e.g. first page of bank account passbook, bank statement, etc.) (must clearly show the name of the applicant and account number; 
	only sole account is acceptable for the purpose of payment of allowance, joint account is not applicable)
	 


	√
	√
	√
	 



	3.
	3.
	3.
	3.
	 


	The pages showing the absence record during the one-year period immediately before the application and the personal particulars in all the applicant’s travel documents (e.g. Passport, HKSAR Document of Identity for Visa Purposes, etc.) 
	The pages showing the absence record during the one-year period immediately before the application and the personal particulars in all the applicant’s travel documents (e.g. Passport, HKSAR Document of Identity for Visa Purposes, etc.) 
	The pages showing the absence record during the one-year period immediately before the application and the personal particulars in all the applicant’s travel documents (e.g. Passport, HKSAR Document of Identity for Visa Purposes, etc.) 
	 


	√
	√
	√
	 



	4.
	4.
	4.
	4.
	 


	The identity document of the applicant’s spouse or cohabiting partner (only applicable to an applicant whose marital status is “Married” or “Cohabiting”)
	The identity document of the applicant’s spouse or cohabiting partner (only applicable to an applicant whose marital status is “Married” or “Cohabiting”)
	The identity document of the applicant’s spouse or cohabiting partner (only applicable to an applicant whose marital status is “Married” or “Cohabiting”)
	 


	√
	√
	√
	 





	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 
	 

	Figure

	VIII.
	VIII.
	 
	Addresses, Telephone Numbers and Opening Hours of Social Welfare Department Service Units
	 
	 

	 
	 
	 

	Figure

	 
	 

	A.
	A.
	 
	Social Security Field Units
	 

	Office
	Office
	Office
	Office
	Office
	Office
	 


	Address
	Address
	Address
	 


	Tel. No.
	Tel. No.
	Tel. No.
	 




	Hong Kong
	Hong Kong
	Hong Kong
	Hong Kong
	Hong Kong
	 


	 
	 
	 


	 
	 
	 



	Central and Western/Islands 
	Central and Western/Islands 
	Central and Western/Islands 
	Central and Western/Islands 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	3/F, Tung Che Commercial Centre, 
	3/F, Tung Che Commercial Centre, 
	3/F, Tung Che Commercial Centre, 
	 

	246 Des Voeux Road West, Sai Ying Pun
	246 Des Voeux Road West, Sai Ying Pun
	 


	2546 8003
	2546 8003
	2546 8003
	 



	Tung Chung
	Tung Chung
	Tung Chung
	Tung Chung
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Unit 211B, 2/F, Yat Tung Shopping Centre, 
	Unit 211B, 2/F, Yat Tung Shopping Centre, 
	Unit 211B, 2/F, Yat Tung Shopping Centre, 
	 

	Yat Tung Estate, Tung Chung
	Yat Tung Estate, Tung Chung
	 


	3141 7024
	3141 7024
	3141 7024
	 



	Chai Wan 
	Chai Wan 
	Chai Wan 
	Chai Wan 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Level 3, Government Offices, New Jade Garden, 
	Level 3, Government Offices, New Jade Garden, 
	Level 3, Government Offices, New Jade Garden, 
	 

	233 Chai Wan Road, Chai Wan
	233 Chai Wan Road, Chai Wan
	 


	2557 7868
	2557 7868
	2557 7868
	 



	Causeway Bay 
	Causeway Bay 
	Causeway Bay 
	Causeway Bay 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Room 1212, 12/F, North Point Government Offices, 
	Room 1212, 12/F, North Point Government Offices, 
	Room 1212, 12/F, North Point Government Offices, 
	 

	333 Java Road, North Point
	333 Java Road, North Point
	 


	2562 4788
	2562 4788
	2562 4788
	 



	Wan Chai 
	Wan Chai 
	Wan Chai 
	Wan Chai 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Room 2201, 22/F, Southorn Centre, 
	Room 2201, 22/F, Southorn Centre, 
	Room 2201, 22/F, Southorn Centre, 
	 

	130 Hennessy Road, Wan Chai
	130 Hennessy Road, Wan Chai
	 


	2835 1907
	2835 1907
	2835 1907
	 



	Aberdeen
	Aberdeen
	Aberdeen
	Aberdeen
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Shop A, Level 2, Commercial Centre, Broadview Court, 11 Shum Wan Road, Wong Chuk Hang
	Shop A, Level 2, Commercial Centre, Broadview Court, 11 Shum Wan Road, Wong Chuk Hang
	Shop A, Level 2, Commercial Centre, Broadview Court, 11 Shum Wan Road, Wong Chuk Hang
	 


	2554 6324
	2554 6324
	2554 6324
	 



	East Kowloon
	East Kowloon
	East Kowloon
	East Kowloon
	 


	 
	 
	 


	 
	 
	 



	Lam Tin 
	Lam Tin 
	Lam Tin 
	Lam Tin 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Wings B & C, G/F, Ping Mei House, 
	Wings B & C, G/F, Ping Mei House, 
	Wings B & C, G/F, Ping Mei House, 
	 

	Ping Tin Estate, Lam Tin
	Ping Tin Estate, Lam Tin
	 


	2346 7583
	2346 7583
	2346 7583
	 



	Ngau Tau Kok 
	Ngau Tau Kok 
	Ngau Tau Kok 
	Ngau Tau Kok 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Room 16-19, 17/F, Nan Fung Commercial Centre, 19 Lam Lok Street, Kowloon Bay
	Room 16-19, 17/F, Nan Fung Commercial Centre, 19 Lam Lok Street, Kowloon Bay
	Room 16-19, 17/F, Nan Fung Commercial Centre, 19 Lam Lok Street, Kowloon Bay
	 


	2750 2659
	2750 2659
	2750 2659
	 



	Sau Mau Ping (East)
	Sau Mau Ping (East)
	Sau Mau Ping (East)
	Sau Mau Ping (East)
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Shop No. 1, G/F, Car Park B, Po Tat Estate, 
	Shop No. 1, G/F, Car Park B, Po Tat Estate, 
	Shop No. 1, G/F, Car Park B, Po Tat Estate, 
	 

	Sau Mau Ping
	Sau Mau Ping
	 


	2866 3142
	2866 3142
	2866 3142
	 



	Sau Mau Ping (West)
	Sau Mau Ping (West)
	Sau Mau Ping (West)
	Sau Mau Ping (West)
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Shop 101, Lee Hong House, Shun Lee Estate, Kwun Tong
	Shop 101, Lee Hong House, Shun Lee Estate, Kwun Tong
	Shop 101, Lee Hong House, Shun Lee Estate, Kwun Tong
	 


	2348 9312
	2348 9312
	2348 9312
	 



	Kwun Tong 
	Kwun Tong 
	Kwun Tong 
	Kwun Tong 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Unit 1503-1508, 15/F, Elite Centre,
	Unit 1503-1508, 15/F, Elite Centre,
	Unit 1503-1508, 15/F, Elite Centre,
	 

	22 Hung To Road, Kwun Tong
	22 Hung To Road, Kwun Tong
	 


	2775 1158
	2775 1158
	2775 1158
	 



	San Po Kong 
	San Po Kong 
	San Po Kong 
	San Po Kong 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Unit 701, 7/F, Stelux House, 
	Unit 701, 7/F, Stelux House, 
	Unit 701, 7/F, Stelux House, 
	 

	698 Prince Edward Road East, San Po Kong
	698 Prince Edward Road East, San Po Kong
	 


	2322 9999
	2322 9999
	2322 9999
	 



	Tseung Kwan O
	Tseung Kwan O
	Tseung Kwan O
	Tseung Kwan O
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Shop No. 1D, 3/F, Po Lam Shopping Centre, 
	Shop No. 1D, 3/F, Po Lam Shopping Centre, 
	Shop No. 1D, 3/F, Po Lam Shopping Centre, 
	 

	Po Lam Estate, Tseung Kwan O
	Po Lam Estate, Tseung Kwan O
	 


	2701 8843
	2701 8843
	2701 8843
	 



	Tsz Wan Shan
	Tsz Wan Shan
	Tsz Wan Shan
	Tsz Wan Shan
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Unit 101, 1/F, Lung Cheung Office Block, 
	Unit 101, 1/F, Lung Cheung Office Block, 
	Unit 101, 1/F, Lung Cheung Office Block, 
	 

	138 Lung Cheung Road, Wong Tai Sin
	138 Lung Cheung Road, Wong Tai Sin
	 


	2327 5083
	2327 5083
	2327 5083
	 



	Wong Tai Sin 
	Wong Tai Sin 
	Wong Tai Sin 
	Wong Tai Sin 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Unit 103-106, 1/F, Stelux House, 
	Unit 103-106, 1/F, Stelux House, 
	Unit 103-106, 1/F, Stelux House, 
	 

	698 Prince Edward Road East, San Po Kong
	698 Prince Edward Road East, San Po Kong
	 


	2382 3738
	2382 3738
	2382 3738
	 



	 
	 
	 
	 





	Office
	Office
	Office
	Office
	Office
	Office
	 


	Address
	Address
	Address
	 


	Tel. No.
	Tel. No.
	Tel. No.
	 



	West Kowloon
	West Kowloon
	West Kowloon
	West Kowloon
	 


	 
	 
	 


	 
	 
	 



	Kowloon City 
	Kowloon City 
	Kowloon City 
	Kowloon City 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Unit 2, 2/F, Chung Hwa Plaza, 
	Unit 2, 2/F, Chung Hwa Plaza, 
	Unit 2, 2/F, Chung Hwa Plaza, 
	 

	5B-5F Ma Hang Chung Road, To Kwa Wan
	5B-5F Ma Hang Chung Road, To Kwa Wan
	 


	2760 1679
	2760 1679
	2760 1679
	 



	To Kwa Wan 
	To Kwa Wan 
	To Kwa Wan 
	To Kwa Wan 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	7/F, To Kwa Wan Government Offices, 
	7/F, To Kwa Wan Government Offices, 
	7/F, To Kwa Wan Government Offices, 
	 

	165 Ma Tau Wai Road, To Kwa Wan
	165 Ma Tau Wai Road, To Kwa Wan
	 


	2334 5442
	2334 5442
	2334 5442
	 



	Sham Shui Po 
	Sham Shui Po 
	Sham Shui Po 
	Sham Shui Po 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Room 1310, 13/F, Cheung Sha Wan Government Offices, 303 Cheung Sha Wan Road, Sham Shui Po
	Room 1310, 13/F, Cheung Sha Wan Government Offices, 303 Cheung Sha Wan Road, Sham Shui Po
	Room 1310, 13/F, Cheung Sha Wan Government Offices, 303 Cheung Sha Wan Road, Sham Shui Po
	 


	2725 5658
	2725 5658
	2725 5658
	 



	Shek Kip Mei 
	Shek Kip Mei 
	Shek Kip Mei 
	Shek Kip Mei 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Unit 6B, 6/F., Shek Kip Mei Estate Ancillary Facilities Block, 100 Woh Chai Street, Shek Kip Mei
	Unit 6B, 6/F., Shek Kip Mei Estate Ancillary Facilities Block, 100 Woh Chai Street, Shek Kip Mei
	Unit 6B, 6/F., Shek Kip Mei Estate Ancillary Facilities Block, 100 Woh Chai Street, Shek Kip Mei
	 


	2776 3443
	2776 3443
	2776 3443
	 



	Lai Chi Kok
	Lai Chi Kok
	Lai Chi Kok
	Lai Chi Kok
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	G/F, Cheung Sha Wan Community Centre, 
	G/F, Cheung Sha Wan Community Centre, 
	G/F, Cheung Sha Wan Community Centre, 
	 

	55 Fat Tseung Street, Cheung Sha Wan 
	55 Fat Tseung Street, Cheung Sha Wan 
	 


	2720 8613
	2720 8613
	2720 8613
	 



	Yau Tsim 
	Yau Tsim 
	Yau Tsim 
	Yau Tsim 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Room 101, 1/F, South Tower, 
	Room 101, 1/F, South Tower, 
	Room 101, 1/F, South Tower, 
	 

	West Kowloon Government Offices,
	West Kowloon Government Offices,
	 

	11 Hoi Ting Road, Yau Ma Tei
	11 Hoi Ting Road, Yau Ma Tei
	 


	3842 7864
	3842 7864
	3842 7864
	 



	Mong Kok
	Mong Kok
	Mong Kok
	Mong Kok
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	22/F, One Mongkok Road Commercial Centre, 
	22/F, One Mongkok Road Commercial Centre, 
	22/F, One Mongkok Road Commercial Centre, 
	 

	1 Mongkok Road, Mongkok
	1 Mongkok Road, Mongkok
	 


	2396 4052
	2396 4052
	2396 4052
	 



	New Territories East
	New Territories East
	New Territories East
	New Territories East
	 


	 
	 
	 


	 
	 
	 



	Fanling 
	Fanling 
	Fanling 
	Fanling 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Room 233, 2/F, North District Government Offices, 
	Room 233, 2/F, North District Government Offices, 
	Room 233, 2/F, North District Government Offices, 
	 

	3 Pik Fung Road, Fanling
	3 Pik Fung Road, Fanling
	 


	2675 1624
	2675 1624
	2675 1624
	 



	Sheung Shui 
	Sheung Shui 
	Sheung Shui 
	Sheung Shui 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Shop 202, 2/F, Tin Ping Shopping Centre, 
	Shop 202, 2/F, Tin Ping Shopping Centre, 
	Shop 202, 2/F, Tin Ping Shopping Centre, 
	 

	Tin Ping Estate, Sheung Shui
	Tin Ping Estate, Sheung Shui
	 


	2682 4853
	2682 4853
	2682 4853
	 



	Tai Po (South)
	Tai Po (South)
	Tai Po (South)
	Tai Po (South)
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	4/F, Tai Po Complex, 8 Heung Sze Wui Street, 
	4/F, Tai Po Complex, 8 Heung Sze Wui Street, 
	4/F, Tai Po Complex, 8 Heung Sze Wui Street, 
	 

	Tai Po Market, Tai Po
	Tai Po Market, Tai Po
	 


	3183 9302
	3183 9302
	3183 9302
	 



	Tai Po (North) 
	Tai Po (North) 
	Tai Po (North) 
	Tai Po (North) 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	4/F, Tai Po Government Offices Building, 
	4/F, Tai Po Government Offices Building, 
	4/F, Tai Po Government Offices Building, 
	 

	1 Ting Kok Road, Tai Po
	1 Ting Kok Road, Tai Po
	 


	2665 2612
	2665 2612
	2665 2612
	 



	Sha Tin (South)
	Sha Tin (South)
	Sha Tin (South)
	Sha Tin (South)
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Room 834, 8/F, Sha Tin Government Offices, 
	Room 834, 8/F, Sha Tin Government Offices, 
	Room 834, 8/F, Sha Tin Government Offices, 
	 

	1 Sheung Wo Che Road, Sha Tin
	1 Sheung Wo Che Road, Sha Tin
	 


	2158 6721
	2158 6721
	2158 6721
	 



	Sha Tin (North)
	Sha Tin (North)
	Sha Tin (North)
	Sha Tin (North)
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Unit 1, M/F, Yu Chui Shopping Centre,
	Unit 1, M/F, Yu Chui Shopping Centre,
	Unit 1, M/F, Yu Chui Shopping Centre,
	 

	2 Ngau Pei Sha Street, Siu Lek Yuen, Sha Tin
	2 Ngau Pei Sha Street, Siu Lek Yuen, Sha Tin
	 


	2605 2112
	2605 2112
	2605 2112
	 



	Ma On Shan
	Ma On Shan
	Ma On Shan
	Ma On Shan
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	5/F, Shek Mun Estate Social Service Building,
	5/F, Shek Mun Estate Social Service Building,
	5/F, Shek Mun Estate Social Service Building,
	 

	18 On Muk Street, Shek Mun, Sha Tin
	18 On Muk Street, Shek Mun, Sha Tin
	 


	2692 0684
	2692 0684
	2692 0684
	 



	Yuen Long (East)
	Yuen Long (East)
	Yuen Long (East)
	Yuen Long (East)
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	6/F, Yuen Long Government Offices and 
	6/F, Yuen Long Government Offices and 
	6/F, Yuen Long Government Offices and 
	 

	Tai Kiu Market, 2 Kiu Lok Square, Yuen Long
	Tai Kiu Market, 2 Kiu Lok Square, Yuen Long
	 


	2477 2351
	2477 2351
	2477 2351
	 



	Yuen Long (West)
	Yuen Long (West)
	Yuen Long (West)
	Yuen Long (West)
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	3/F, Yuen Long Government Offices and 
	3/F, Yuen Long Government Offices and 
	3/F, Yuen Long Government Offices and 
	 

	Tai Kiu Market, 2 Kiu Lok Square, Yuen Long
	Tai Kiu Market, 2 Kiu Lok Square, Yuen Long
	 


	2443 2500
	2443 2500
	2443 2500
	 



	Tin Shui Wai (South) 
	Tin Shui Wai (South) 
	Tin Shui Wai (South) 
	Tin Shui Wai (South) 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	G/F, Yiu Fung House, 
	G/F, Yiu Fung House, 
	G/F, Yiu Fung House, 
	 

	Tin Yiu Estate, Tin Shui Wai
	Tin Yiu Estate, Tin Shui Wai
	 


	3595 2351
	3595 2351
	3595 2351
	 



	Tin Shui Wai (North)
	Tin Shui Wai (North)
	Tin Shui Wai (North)
	Tin Shui Wai (North)
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Unit No. G02, G/F., Ancillary Facilities Block, 
	Unit No. G02, G/F., Ancillary Facilities Block, 
	Unit No. G02, G/F., Ancillary Facilities Block, 
	 

	Tin Ching Estate, Tin Shui Wai
	Tin Ching Estate, Tin Shui Wai
	 


	2443 2604
	2443 2604
	2443 2604
	 





	Office
	Office
	Office
	Office
	Office
	Office
	 


	Address
	Address
	Address
	 


	Tel. No.
	Tel. No.
	Tel. No.
	 



	New Territories West
	New Territories West
	New Territories West
	New Territories West
	 


	 
	 
	 


	 
	 
	 



	Kwai Chung (Central)
	Kwai Chung (Central)
	Kwai Chung (Central)
	Kwai Chung (Central)
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	8/F, Kwai Hing Government Offices,
	8/F, Kwai Hing Government Offices,
	8/F, Kwai Hing Government Offices,
	 

	166-174 Hing Fong Road, Kwai Chung
	166-174 Hing Fong Road, Kwai Chung
	 


	2422 2502
	2422 2502
	2422 2502
	 



	Kwai Chung (East)
	Kwai Chung (East)
	Kwai Chung (East)
	Kwai Chung (East)
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	5/F, Kwai Hing Government Offices,
	5/F, Kwai Hing Government Offices,
	5/F, Kwai Hing Government Offices,
	 

	166-174 Hing Fong Road, Kwai Chung
	166-174 Hing Fong Road, Kwai Chung
	 


	2421 1028
	2421 1028
	2421 1028
	 



	Kwai Chung (South)
	Kwai Chung (South)
	Kwai Chung (South)
	Kwai Chung (South)
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Room 101, G/F, King Fat House, 
	Room 101, G/F, King Fat House, 
	Room 101, G/F, King Fat House, 
	 

	Cheung Fat Estate, Tsing Yi 
	Cheung Fat Estate, Tsing Yi 
	 


	2429 2614
	2429 2614
	2429 2614
	 



	Kwai Chung (West) 
	Kwai Chung (West) 
	Kwai Chung (West) 
	Kwai Chung (West) 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	8/F, Kwai Hing Government Offices, 
	8/F, Kwai Hing Government Offices, 
	8/F, Kwai Hing Government Offices, 
	 

	166-174 Hing Fong Road, Kwai Chung
	166-174 Hing Fong Road, Kwai Chung
	 


	2422 9510
	2422 9510
	2422 9510
	 



	Tsuen Wan
	Tsuen Wan
	Tsuen Wan
	Tsuen Wan
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	14/F, Tsuen Wan Government Offices, 
	14/F, Tsuen Wan Government Offices, 
	14/F, Tsuen Wan Government Offices, 
	 

	38 Sai Lau Kok Road, Tsuen Wan
	38 Sai Lau Kok Road, Tsuen Wan
	 


	2417 6316
	2417 6316
	2417 6316
	 



	Tuen Mun 
	Tuen Mun 
	Tuen Mun 
	Tuen Mun 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	4/F, Tuen Mun Government Offices, 
	4/F, Tuen Mun Government Offices, 
	4/F, Tuen Mun Government Offices, 
	 

	1 Tuen Hi Road, Tuen Mun
	1 Tuen Hi Road, Tuen Mun
	 


	2441 7910
	2441 7910
	2441 7910
	 



	Butterfly 
	Butterfly 
	Butterfly 
	Butterfly 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	5/F, Tuen Mun Siu Lun Government Complex, 
	5/F, Tuen Mun Siu Lun Government Complex, 
	5/F, Tuen Mun Siu Lun Government Complex, 
	 

	19 Siu Lun Street, Tuen Mun 

	2467 3189
	2467 3189
	2467 3189
	 



	Tai Hing 
	Tai Hing 
	Tai Hing 
	Tai Hing 
	 

	Social Security Field Unit
	Social Security Field Unit
	 


	Room 304, 3/F, Tai Hing Government Offices, 
	Room 304, 3/F, Tai Hing Government Offices, 
	Room 304, 3/F, Tai Hing Government Offices, 
	 

	16 Tsun Wen Road, Tuen Mun
	16 Tsun Wen Road, Tuen Mun
	 


	2467 2927
	2467 2927
	2467 2927
	 





	 
	 

	B.
	B.
	 
	Social Security Appeal Board/Fraud Investigation Teams/Fraud Assessment Team/Data Matching Team/Target Investigation Team/Debt Recovery Team/Report Fraud Hotline/Departmental Hotline Service Unit
	 

	Office
	Office
	Office
	Office
	Office
	Office
	 


	Address
	Address
	Address
	 


	Tel. No.
	Tel. No.
	Tel. No.
	 



	Social Security Appeal Board
	Social Security Appeal Board
	Social Security Appeal Board
	Social Security Appeal Board
	 


	24/F, Southorn Centre, 130 Hennessy Road, 
	24/F, Southorn Centre, 130 Hennessy Road, 
	24/F, Southorn Centre, 130 Hennessy Road, 
	 

	Wan Chai, Hong Kong
	Wan Chai, Hong Kong
	 


	2835 1946
	2835 1946
	2835 1946
	 



	Fraud Investigation Teams
	Fraud Investigation Teams
	Fraud Investigation Teams
	Fraud Investigation Teams
	 

	 
	 

	Fraud Assessment Team
	Fraud Assessment Team
	 

	Data Matching Team
	Data Matching Team
	 


	3/F, Trade and Industry Tower, 
	3/F, Trade and Industry Tower, 
	3/F, Trade and Industry Tower, 
	 

	3 Concorde Road, Kowloon
	3 Concorde Road, Kowloon
	 


	3903 7846/
	3903 7846/
	3903 7846/
	 

	3903 7872
	3903 7872
	 

	3903 7825
	3903 7825
	 

	3903 7900
	3903 7900
	 



	Target Investigation Team
	Target Investigation Team
	Target Investigation Team
	Target Investigation Team
	 


	Room 103, 1/F, South Tower, 
	Room 103, 1/F, South Tower, 
	Room 103, 1/F, South Tower, 
	 

	West Kowloon Government Offices, 
	West Kowloon Government Offices, 
	 

	11 Hoi Ting Road, Yau Ma Tei, Kowloon
	11 Hoi Ting Road, Yau Ma Tei, Kowloon
	 


	3842 7938
	3842 7938
	3842 7938
	 



	Debt Recovery Team
	Debt Recovery Team
	Debt Recovery Team
	Debt Recovery Team
	 


	Room 102, 1/F, South Tower, 
	Room 102, 1/F, South Tower, 
	Room 102, 1/F, South Tower, 
	 

	West Kowloon Government Offices, 
	West Kowloon Government Offices, 
	 

	11 Hoi Ting Road, Yau Ma Tei, Kowloon
	11 Hoi Ting Road, Yau Ma Tei, Kowloon
	 


	3842 7972
	3842 7972
	3842 7972
	 



	Report Fraud Hotline
	Report Fraud Hotline
	Report Fraud Hotline
	Report Fraud Hotline
	 


	 
	 
	 


	2332 0101
	2332 0101
	2332 0101
	 



	Departmental Hotline Service Unit
	Departmental Hotline Service Unit
	Departmental Hotline Service Unit
	Departmental Hotline Service Unit
	 


	(Facsimile No. 2763 5874)
	(Facsimile No. 2763 5874)
	(Facsimile No. 2763 5874)
	 


	2343 2255
	2343 2255
	2343 2255
	 





	 
	 

	C.
	C.
	 
	Opening Hours of Social Security Field Units/Social Security Appeal Board/Fraud Investigation Teams/Fraud Assessment Team/Data Matching Team/Target Investigation Team/Debt Recovery Team/Report Fraud Hotline
	 

	Monday to Friday
	Monday to Friday
	Monday to Friday
	Monday to Friday
	Monday to Friday
	Monday to Friday
	 


	8:45 am to 1:00 pm
	8:45 am to 1:00 pm
	8:45 am to 1:00 pm
	 

	2:00 pm to 6:00 pm
	2:00 pm to 6:00 pm
	 




	Saturday, Sunday and Public Holidays
	Saturday, Sunday and Public Holidays
	Saturday, Sunday and Public Holidays
	Saturday, Sunday and Public Holidays
	Saturday, Sunday and Public Holidays
	 


	Closed
	Closed
	Closed
	 





	 
	 




