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Child Protection -
We All Have a Duty

The growth and development of children requires the love of their
parents and carers as well as appropriate care and discipline. If children’s
physical and psychological safety or health is jeopardised or neglected by
their parents or carers, it will have adverse effects on the children. These
effects will usually bring greater harm to the children than those brought
about by other people. Physiologically, children being harmed/maltreated
will suffer not only from physical injuries but also different degree of
harm in body functions and intellectual development which may even
result in death in serious cases. Psychologically and socially speaking,
problems will arise with the children’s behaviour, emotions, perceptions
and interpersonal relationship. If these problems are not properly dealt
with, they may lead to trauma to the children and may also affect their
parenting and child discipline mode posing potential problems to the
next generation.

Protecting the children from harm/maltreatment are not only children’s
rights but also the responsibilities of their parents/guardians, carers and
the society. Regardless of children’s gender, age, race, language, religion,
status of residence, health condition, capability or behaviour, parents and
all sectors should ensure children’s physical and psychological safety as
far as practicable for prevention of child maltreatment.

What is Child Maltreatment

In a broad sense, child maltreatment is defined as any act of commission
or omission that endangers or impairs the physical/psychological health
and development of an individual under the age of 18.

Child maltreatment is committed by individuals who by their
characteristics (e.g. age, status, knowledge, organisational form) are in
a position of differential power that renders a child vulnerable. They
are responsible for the care or supervision of the child, or play a role in
the care or supervision of the child owing to their statuses/identities. In
child sexual abuse cases, they also include other individuals who are in a
position of differential power to the child. These individuals, who may

Types of Harm/Maltreatment '

(1) Physical Harm/Abuse

Refers to physical injury or suffering inflicted on a child by violent
or other means (e.g. punching, kicking, striking with an object,
poisoning, suffocation, burning, shaking an infant or Factitious
Disorder Imposed on Another), where there is a definite knowledge,
or a reasonable suspicion that the injury has been inflicted non-
accidentally.

(2)

For further information of physical harm/abuse,
please scan the QR code.

Sexual Abuse

Refers to forcing or enticing a child to take part in any acts of
sexual activity for sexual exploitation or abuse and the child does
not consent to or fully understand or comprehend this sexual
activity that occurs to him or her due to mental immaturity.

This sexual activity includes behaviours that have or do not
have direct physical contact with children (e.g. rape, oral sex,
procuring a child to masturbate others/exposing his/her sexual
organs, production of pornographic material, etc.).

Sexual abuse includes luring a child through rewards or other
means, also including designedly establishing relationship and/
or emotional connections with the child by various means for
gaining his/her trust with an intent to sexually abuse him/her
(e.g. communication with a child through mobile phone or the
Internet).

Consensual sexual activity between an adolescent and another
person may also involve sexual exploitation by a person whose
characteristics are in a position of differential power to the adolescent.

For further information of sexual abuse,
please scan the QR code.

(3) Neglect
Refers to a severe or repeated pattern of lack of attention to a
child’s basic needs that endangers or impairs the child’s health or
development. Neglect may be caused by the following forms:

(a) Physical (includes failure to provide necessary food/clothing/
shelter, failure to prevent physical injury/suffering, lack of
appropriate supervision, leaving a young child unattended,
improper storage of dangerous drugs resulting in accidental
ingestion by a child or allowing a child to stay in a drug-
taking environment resulting in inhalation of the dangerous
drugs by a child); or

(b) Medical (includes failure to provide necessary medical or
mental health treatment to a child); or

(c) Educational (includes failure to provide education or
ignoring the educational/training needs arising from a
child’s disability).

For further information of neglect,
please scan the QR code.

(4) Psychological Harm/Abuse
Refers to a repeated pattern of behaviour and/or interaction
between carer and child, or an extreme incident that endanger(s)
or impair(s) the child’s physical and psychological health (including
emotional, cognitive, social and physical development).

For further information of psychological harm/abuse,
please scan the QR code.

What can we do to help th

being harmed/maltreated
the perpetrator?

Where it is suspected that a child’s physical and psychological safety
is threatened or harmed, it must be taken seriously by exploring the
situation and asking for assistance as early as possible.

The child having been harmed/maltreated may worry about the
consequences of disclosing the incident. Some children of ethnic
minorities may also appear withdrawn or reluctant in disclosing
the incident as being influenced by their cultural background. If
the child expresses any worries or anxieties, his/her feelings should
be understood and assistance should be given to him/her as far as
possible to ease his/her worries. The child should also be encouraged
to disclose the incident by helping him/her understand the importance
of disclosure in preventing him/her from being further harmed.

The perpetrators do not necessarily realise that they may have
problems with their behaviour. Even when they are aware of the
problem, they are often unable to control it or may not necessarily
seek help. People who know them may encourage them to seek help
as early as possible.

Any individuals or families have problems of large or small scale.
Harming/maltreating a child might be a sign of personal or family
problems. Knowing that there is always a solution to every difficulty,
child being harmed/maltreated and the perpetrator are equally in need
of professional assistance to deal with the difficulties they face.

It is hoped that everyone who cares about the development of children
will be able to actively raise the awareness of the problem of harming/
maltreating children and attend to the seriousness and far-reaching
impact of the problem.

If a child is found to be harmed/maltreated, please contact the
concerned organisation or the Social Welfare Department Hotline
(Tel. No.: 2343 2255) or Family and Child Protective Services Unit of
respective district as soon as possible.

For contacts of Family and Child Protective Services Units,
please scan the QR code.

be known or unknown to the child, can be either adults or minors. R

Social Welfare Department
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