
 

 Guangdong Scheme    

 

Introduction 

1.  The Guangdong (GD) Scheme under the Social Security Allowance 
Scheme is to provide Old Age Allowance for eligible Hong Kong elderly 
people aged 65 or above who choose to reside in Guangdong.  This 
leaflet explains the key features of the Guangdong Scheme. 

Eligibility Criteria 

2.  An applicant is eligible for allowance under the GD Scheme if he/she: 

(a) satisfies the following residence requirements: 

(1) he/she must have been a Hong Kong resident for at least seven 
years; and 

 
(2) he/she must have resided in Hong Kong continuously for at 

least one year immediately before the date of application 
(absence from Hong Kong up to a maximum of 56 days during 
the one-year period is treated as residence in Hong 
Kong)(please refer to paragraph 3); 

 
(b) is aged 65 or above [applicant aged 65 to 69 must meet the income 

and assets requirements (please refer to Annex)]; 
 
(c) continues to reside in GD during receipt of allowance (a recipient 

under the GD Scheme will be required to reside in GD for at least 60 
days within a payment year for obtaining a full-year payment of 
allowance); 

 
(d) should surrender his/her public rental housing unit in Hong Kong 

before leaving Hong Kong or delete his/her name from the tenancy if 
he/she is an authorized public housing tenant; 

 
(e) is not in receipt of other allowance under the Social Security 

Allowance Scheme or assistance under the Comprehensive Social 
Security Assistance Scheme; and 

 
(f) is not being detained in legal custody or admitted to a penal 

institution. 

  



Special Arrangement in the first Year of the Scheme 

3.  In the first year of implementing the GD Scheme (i.e., from 1 October 
2013 to 30 September 2014), a special one-off arrangement will be in 
place to allow Hong Kong elderly people who have already moved to GD, 
and have satisfied all other eligibility criteria (e.g. reaches the qualifying 
age, meets the income and asset limits for applicants aged 65 to 69, etc.) 
to benefit from the GD Scheme without having to satisfy the rule of 
one-year continuous residence in Hong Kong.  These applicants are 
required to provide documentary proof of their residence in GD (e.g. 
rental receipts, utilities bills, etc.) and declare that they have resided in 
GD continuously for at least one year immediately before the date of 
application (absence from GD up to a maximum of 56 days during the 
one-year period is treated as residence in GD). 

Application Procedures 

4.  Applicants must complete the application procedures in person in Hong 
Kong, prior to which applicants are required to return the completed GD 
Scheme Application Form together with two recent photos and 
photocopies of all relevant supporting documents to the Social Security 
Field Unit (Guangdong Scheme) by post, address: Unit 2110-2111, 21/F, 
Landmark North, 39 Lung Sum Avenue, Sheung Shui, Hong Kong.  The 
GD Scheme Application Form and Guidance Notes can be obtained from 
Social Security Field Units (GD Scheme) or downloaded from SWD’s 
GD Scheme website (www.swd.gov.hk/gds).   

 
5.  As soon as an application is received, the Department may ask for 

supplementary information, where necessary, before making 
arrangements for an interview at the Social Security Field Unit (GD 
Scheme) with the applicant.  Applicants need to bring along original 
copies of relevant documents, such as Hong Kong Identity Card, travel 
documents, etc., when attending the scheduled interview.  An applicant 
aged between 65 and 69 should also bring along original copies of 
relevant documents pertaining to the monthly income and assets held.  
When the investigation is completed, a notice will be issued to the 
applicant notifying him/her of the result. 

 
Note  
(1) The Department accepts applications from GD Scheme applicants now. 

The Department also accepts applications from GD Scheme applicants 
within one month of his/her reaching the qualifying age (i.e., the 65th or 
70th birthday).  Payment of allowance under the Scheme will be 
calculated from the date the applicant fulfils the qualifying age and 
satisfies all the eligibility criteria, whichever is the later. 
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(2) Under the special one-off arrangement in the first year of implementing 
the GD Scheme, for applicant who has already moved to live in GD and 
can produce medical proof(s) issued by public hospital/clinic indicating 
that he/she may not be able to travel to Hong Kong for the application, the 
Department will appoint its agent to provide assistance to the applicant in 
completing the application procedures. 

 

Rate of Payment and Payment Method 

6.   Allowance is paid to eligible applicant on a monthly basis. 
 
7.  Subject to meeting all the eligibility criteria, payment will be calculated 

from the date of implementation of the GD Scheme (i.e., 1 October 2013) 
or the date of receipt of application by the Department or the date of 
eligibility, whichever is the later.  Allowance will be credited to the 
applicant’s designated bank account in Hong Kong once a month.  
Applicant is responsible for making his/her own arrangements to collect 
the allowance from the account (e.g., he/she can make arrangements with 
the bank to remit the payments to him/her in GD).  Any expenses thus 
incurred have to be borne by the applicant. 

Appeals 

8.  If an applicant disagrees with the decision of the Social Welfare 
Department, he/she may lodge an appeal with the Social Security Appeal 
Board, which is an independent body comprising non-officials appointed 
by the Chief Executive.  An appeal must be lodged within four weeks 
immediately following the date of notification of the decision from the 
Director of Social Welfare.  Enquiries about the appeal procedures can 
be made to the Social Security Field Unit (GD Scheme). 

Reporting Suspected Fraud and Abuse Cases 

9.  A person who knowingly or wilfully provides false statement or 
withholds any information in order to obtain the allowance by deception 
commits a criminal offence.  Reports of cases of suspected fraud and 
abuse can be made through the Social Welfare Department’s special 
hotline 2332 0101. 
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Income and Assets under the Guangdong Scheme  
 

 “Income” includes wages from employment, income from handiwork and 
business, etc. (including salaries, wages, monthly commissions or bonuses 
received, and monthly income from self-employment), retirement 
benefits/pensions, and net income on rentals collected. Contributions from 
family members, relatives or friends, and monthly payments received under 
reverse mortgage schemes are excluded, but any unspent and accumulated 
amount of savings/cash in hand generated will be treated as “assets”. 

 
 “Assets” (1 )  include land and non-owner-occupied properties(2), cash in 

hand, bank savings, investments in stocks and shares (including bonds, 
trust fund and accrued retirement benefits(3)), vehicle for investment (e.g. 
taxi and public light bus) and its business license, and gold bars and gold 
coins, etc.  Owner-occupied properties, columbarium niche for self-use in 
future, and the cash value of insurance schemes are excluded. 

 

Note：  

(1) Including those in Hong Kong, Macau, the Mainland or overseas. 
 
(2) Only the value of one residential property which is the principal place of 

residence in Guangdong will be disregarded.  Other properties separately 
or jointly owned by the applicant and/or his/her spouse are regarded as 
“non-owner-occupied properties” and should be taken into account for 
assessment of “assets”. 

 
(3) Accrued retirement benefits refer to the retirement benefits currently held 

in Mandatory Provident Fund (“MPF”) Scheme(s) or other retirement 
scheme(s). The estimated total amount of such accrued benefits is based 
on information on the latest benefit statement(s) issued by MPF trustee(s) 
or other retirement schemes trustee(s)/administrator(s) or information 
obtained through other relevant documents. 

 
(4) The information on the levels of the prescribed limits is obtainable from 

the Social Security Field Unit (GD Scheme) or any social security field 
unit of the Social Welfare Department or by visiting the Social Welfare 
Department website (www.swd.gov.hk). 

 

 

 

Annex 
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Address, Telephone Number and Opening Hours of 
Social Security Field Unit (Guangdong Scheme) 

 

Guangdong Scheme Enquiry Hotline 3105 3266 

   

Office Address Tel. No. 

Social Security Field Unit 
(Guangdong Scheme) 

Unit 2110-2111, 21/F., Landmark North, 
39 Lung Sum Avenue, Sheung Shui, Hong 
Kong. 

3105 3294 

 

Opening Hours  

Monday to Friday: 8:45 am to 1:00 pm 
2:00 pm to 6:00 pm 

Saturday, Sunday and Public Holidays: Closed 

 

Departmental Hotline Service Unit  2343 2255 

 
 
 
 
 

August 2013 
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