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THE EMPLOYMENT
SUPPORT SERVICES
(EmSS)
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The Social Welfare Department commissions non-governmental organisations to assist in
implementing the Employment Support Services and refers able-bodied Comprehensive
Social Security Assistance applicants / recipients to operating agencies for receiving
employment support services.
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Tailor-made and focussed employment
support services
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Employment counselling
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Post-employment support services
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Job matching
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Il PROJECT OBJECTIVE

The Social Weltare Department (SWD] commissions
non-governmental organisations as operating agencies to assist in
implementing the Employment Support Services (EmSS). The aim
of the EmSS is to provide integrated employment support services
on a family basis to assist the unemployed able-bodied
Comprehensive Social Security Assistance (CSSA) applicants /
recipients aged 15 to 64 and single parents and child carers on
CSSA with their youngest child aged 12 to 14 (thereafter
collectively referred to as service recipients) to overcome work
barriers, enhance employability and seek paid employment to
become selfreliant.

Il SERVICE RECIPIENTS

Able-bodied CSSA applicants / recipients aged 15 to 64* who are:
(1) unemployed or with monthly earnings or working hours less
than the prescribed level set by the SWD; or

(2) single parents and child carers with their youngest child aged
12 to 14.

*Able-bodied CSSA adults aged 60 to 64 may receive the
employment support services on a voluntary basis and will not
be subject to sanction if they do not receive the services.



Il SERVICES PROVIDED BY
THE OPERATING AGENCIES

(1) Individualised employment support services

Operating agencies will provide service recipients with personalised
employment support services as follows:

« conducting interviews with the service recipients regularly and
providing advice on seeking employment;

o assisting the service recipients to develop personalised action
plans to seek employment and review the plans regularly;

o assisting the service recipients to obtain up-to-date information
on the labour market, job vacancies and retraining courses
as well as arranging job matching for them;

o strengthening support for the service recipients through social
work service:

o assessing the needs of the service recipients and providing them
with tailormade and focussed employment support services:

« assessing the needs of the service recipients and arranging them
for receiving other appropriate employment support services and
to consider referring service recipients for welfare services;

« providing information on child care to single parents and child
carers on CSSA whose youngest child is aged 12 to 14; and

o providing post-employment support services for at least three
months to assist those service recipients who have secured
employment to sustain employment.



(2) Temporary financial aid

The SWD commissions the operating agencies fo provide timely
financial aid to service recipients in need to assist them to
meet employment-related expenses when seeking employment or
at the early stage of their employment, including travelling
expenses to receive tailormade and focussed employment
support services, efc.

B ENQUIRIES

For enquiries about the EmSS, please contact the SWD's
Departmental Hotline by phone at 2343 2255, by fax
at 2763 5874 or by email to swdeng@swd.gov.hk.
You may also approach the nearest Social Security
Field Unit for enquiries or contact the operating
agencies running the EmSS. The address, telephone
number and email address of the operating agencies
are attached to this pamphlet.
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