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i enhance skills in problem-solving and stress-coping
OPENING HOURS i face hardships orindividual / family problems in a positive way with the support

of professional social workers

Apart from opening during normal office hours, all IFSCs provide e :
extended hour services in some of the evenings / weekends. For details, Individuals enfamilies are welcome to approach the nearby IFSC for enquiry
please contact the centre concerned direct. / assistance. Other groups or agencies may also refer those in need of the

above services to IFSCs.
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BUILDING HEALTHY AND HARMONIOUS FAMILIES
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OBJECTIVES

© To support and strengthen individuals and families

¥ To have early identification of problems and to provide
intervention and services as appropriate
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SERVICE DESCRIPTION

Integrated Family Service Centres (IFSCs), operated by the Social Welfare

Department (SWD) and subvented non-governmental organisations, provide a-
spectrum of services to address the multifarious needs of individuals and families

of specific localities. ~ With the guiding principles of acce;‘s'ibiIiLy,_ early
identification, integration and partnership, the IFSCs are set up to sup'p'or'tuand
strengthen individuals and families through delivering of services undé-r.:the

direction of ‘child-centred, family-focused and community-based.” iy

An IFSC consists of three major components, namely family resource unit, family
support unitand family counselling unit. There is an extensive network of 65 IFSCs
over the territory and two Integrated Services Centres in Tung Chung to provide a
range of preventive, supportive and remedial family services.
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Enquiry service
Resource corner %
Family life education

Parent-child activities

Group work service

Programme activities

Volunteer training and service

Outreaching service

Counselling service

Referral service, including residential care
services, day care services, temporary care
services, home care services, rehabilitation
services, financial assistance, psychological
service, housing assistance, etc.



