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Who prepares the investigation report?

As-directed by the Family Court / High Court Judge, the Social Work Officer
of Family and Child Protective Services Unit of the Social Welfare
Department will conduct social investigation, submit report(s) to the Court
and according to the order of the Court, follow up statutory supervision in

relation to the custody, access and/or child care arrangement.

How. does the Social Work Officer collect information?

The Social Work Officer will collect the relevant information through :

e Individual interviews with parents, children, and other relevant parties

e Home visits

e Observation on the relationship between the child(ren)-in-question and
parents / caretakers

e Collateral contacts with relevant parties for collection / verification of
information, including seeking views from other professionals

e Review of court documents and other appropriate written information, etc.

How should | prepare for the interview?

¢ To prepare the original and photocopies of documents such as the
affidavits , court order (if any), your identity card, your child(ren)’s birth
certificate(s) and school reports, record of vaccination, proof of
residence, letter of employment or the latest pay slip, etc.

¢ Make yourself available to meet and arrange / bring along your child(ren)
to meet the Social Work Officer as scheduled / directed by Court during
the investigation period. The Social Work Officer may arrange you to
meet your spouse, if appropriate.

e Parent's divorce may cause psychological trauma to the children

resulting in their emotional or behavioural reactions at different levels.

You may refer to the parents’ booklet / leaflet "Parenthood goes on”
published by the Social Welfare Department to understand the possible
emotional and behavioural reactions of the children at different ages as well
as the importance of co-parenting in facilitating the children’s adjustment

upon parental separation.

How long will it take to prepare the investigation report?
Usually, the Court will fix a submission date for the report. In case there is no
fixed date of submission, the Social Work Officer will usually submit the

report in 6 weeks' time.

Can | read the report? Can | have a copy of the report?

The Social Work Officer will brief you the recommendations of the report.
It is stated in the Matrimonial Causes Rules, Chapter 179A Rules 95(3)(b) that
“after completing his investigation, the Director of Social Welfare shall file his
report and the registrar shall thereupon notify the parties that they may
inspect it and may bespeak copies on payment of the prescribed fee."

You may approach your lawyer or the Family Court for assistance.

What can | do if | do not agree to the recommendations?
You can seek the advice of your lawyer or express your views to the Court

concerned if you do not agree to the recommendations.

Where may or can | get other services, if necessary?

The role of the Social Work Officer is to conduct investigation of your family
and prepare the court report. If other services are required, the Social Work
Officer may refer you and/or your family to appropriate social service unit

with your consent.
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Why should the Court order Social Welfare Department to
prepare an investigation report for my case?

When you and your spouse cannot agree between yourselves on the
custody / access arrangement of your child(ren) or when the Court has
concerns about the custody / access of your child(ren), the Court may call
for an investigation report from the Social Welfare Department. This report
will include recommendations to the Court to assist the Court in making
decision with regard to:

(a) the custody, care and control of your child(ren); and/or

(b) the access arrangement of your child(ren) to the non-residing parent.

What will be covered in the report?

The Social Welfare Department will gather information about your family:

e Family background

e Child care history

e Present condition of each family member

e Views of the parents / child(ren) / relevant parties towards custody /

access / child care issue

Based on the above information, the Social Welfare Department will make
recommendations to the Court on the custody / access arrangement and
child care plan with focus on the welfare and best interests of your child(ren).
Any major concerns raised by you and your spouse or other assessment
required, etc., will also be covered. The Judge may base on the investigation
report, along with all other testimony, make an order in respect of the

custody, access and/or child care arrangement.





