3)

4)

Who prepares the court report?

As-directed by the Family Court / High Court Judge, the Social Work Officer
of Family and Child Protective Services Unit of the Social Welfare
Department will conduct social investigation, submit report(s) to the Court
and follow up with the statutory supervision in relation to custody, access

and/or child care arrangement.

How does the Social Work Officer collect information?

The Social Work Officer will collect the relevant information through :

¢ Individual interviews with parents, child(ren)-in-question and other
relevant parties

e Home visits

e Observation on the relationship between the child(ren)-in-question and
parents / carers

e Collateral contacts with relevant parties and seeking views from
other professionals

e Review of court documents and other appropriate written information, etc.

5)

6)

Who are the relevant parties?

During the course of investigation, other than the child(ren)-in-question
and the parents, the Social Work Officer will contact the relevant parties to
collect and/or verify information relating to the child(ren)-in-question
and/or their parent(s) and/or the carers and/or potential carers in order to
facilitate the preparation of the court report. The relevant parties can be the
significant others of child(ren)-in-question (e.g. grandparents and relatives
who take daily care of them), their potential carer(s) [e.g. parents’ girl /
boyfriend(s) or cohabitant(s)] or the helping professionals (e.g. school

teachers, medical practitioners or social workers).

Use and transfer of collected information

When you are one of the relevant parties, the Social Work Officer will
approach you and collect and/or verify the information relating to the
child(ren)-in-question and/or their parent(s) and/or the carers and/or
potential carers, as well as your views and personal data® (“related
information”). When collecting the related information from you, the Social
Work Officer will inform you of the purpose and the use of the information
(Please refer to paragraphs 1 and 2 above for details). The related information

provided by you may be included or recorded in the court report to be

t Under the Personal Data (Privacy) Ordinance, Cap. 486, personal data means any data

(a)
(b)

(c)

relating directly or indirectly to a living individual;

from which it is practicable for the identity of the individual to be directly or indirectly
ascertained; and

in a form in which access to or processing of the data is practicable.

submitted to the Court by the Social Work Officer afterwards. According to
the Matrimonial Causes Rules, Chapter 179A Rules 95(3) (b), the parties
involving in the child custody case including the parents of the
child(ren)-in-question and their lawyers may inspect and acquire copies of
the court report. Hence, they may have the chance to inspect the related

information provided by you.

Besides, the related information provided by you may be disclosed to the
complaint handling authorities such as the Office of the Ombudsman, the
Office of the Privacy Commissioner for Personal Data, the Social Workers
Registration Board, the Legislative Council, etc., if they are handling

complaints about the child custody / access case concerned.

In this connection, you may decide whether to provide the related
information to the Social Work Officer during the investigation process.
Despite the above, the Social Work Officer sincerely wishes to solicit your
support and co-operation so that the Court can have better understanding

of the condition of the child(ren)-in-question and make appropriate

decisions geared towards their welfare and best interests.
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Why does the Court order the Social Welfare Department

to prepare a court report for some divorce cases with

child custody issue?

When a separated couple cannot agree between themselves on the custody /
access arrangement of their child(ren) or when the Court has concerns
about the custody / access of their child(ren), the Court may call for a court
report. This report aims to assist the Court in making a decision with regard
to the custody, care and control of the child(ren) of the separated couple,

and/or the child(ren)'s access arrangement for the non-residing parent.

What will be covered in the court report?

The Social Welfare Department will gather information about the family:

e Family background

e Child care history

e Present condition of each family member

e Views of the parents / child(ren)-in-question / relevant parties towards

custody / access / child care issue

Based on the above information, the Social Welfare Department will make
recommendation with a focus on the welfare and best interests of the

child(ren)-in-question to the Court on the custody / access arrangement

and parenting plan.




