Protecting Elderly Persons Against Neglect and Abandonment

lWhat are neglect and abandonment?

© Neglect

- Neglect is severe or persistent lack of attention to an elderly person’s basic needs (e.g.
adequate food, clothing, shelter, medical treatment, nursing care, etc.) that endangers or
impairs the elderly person’s health and safety.

- Neglect also includes the failure of provision of medicine and aids according to medical advice,
which causes physical harm to the elderly person.

- If a formal service provider (e.g. Residential Care Home for the Elderly, Integrated Home Care
Services Team, hospital, etc.) fails to perform its caring responsibility and causes harm to an
elderly person, the case may also be considered as neglect.

© Abandonment

- Abandonment is the act of abandoning an elderly person without justifiable reasons
committed by a carer or guardian, which endangers or impairs the elderly person physically or
psychologically. For example, a family member, upon the elderly person’s hospitalisation, gives
a wrong correspondence address/ phone number, resists/ avoids contact repeatedly, or
refuses to provide correspondence address/ phone number to the hospital which makes it
impossible for the hospital to contact the carer or guardian to discuss the medical and welfare
issues of the elderly person.

l How to identify an elderly person is being neglected or abandoned?

An elderly person shows the following signs:
© Neglect
- serious loss of/ extremely low weight, dehydration or malnutrition
- chronic bed sores
- lacking medication/ medical care needed
- having dirty appearance frequently
- wandering around frequently or for prolonged period without being accompanied

© Abandonment
- wandering alone on streets, in parks or malls, etc. for a long period of time
- having dirty appearance for a long period of time
- no one paying visits or making arrangement for the elderly person’s discharge after the elderly
person’s admission to hospital

The behaviours or signs listed above may not necessarily be evidence of elder abuse. However,
once they appear, we should be alerted and pay more attention to the elderly person. Where
necessary, assistance of relevant professionals (e.g. social workers, healthcare personnel and
police officers, etc.) should be sought as soon as possible.

’What kind of support is available for carers of elderly persons?

® Assistance should be sought if a carer is under great pressure or does not possess the
care-giving skills or healthcare knowledge.

© Carer support service is provided in District Elderly Community Centres, Neighbourhood Elderly
Centres, Day Care Centres/ Units for the Elderly, the Integrated Home Care Services Teams and
the Enhanced Home and Community Care Services Teams. Through the provision of information,
resources and training for carers, the carers’ ability in taking care of the elderly persons may be
enhanced and their pressure may be eased, thereby contributing to prevention of elder abuse.

© Respite services for the elderly persons are offered in subvented Residential Care Homes for the
Elderly and Day Care Centres/ Units for the Elderly, which provide short-term residential or day
care services to elderly persons in need and provide temporary relief for their carers.

© Frail elderly persons with care needs and whose family members are unable to take care of them
may apply for long-term care services through various elderly services units, Integrated Family
Service Centres/ Integrated Services Centres and Medical Social Services Units. Scope of the
long-term care services includes both community care and residential care services.
Arrangements will be made for the elderly applicants to undergo a standardised care need
assessment to ascertain their impairment level and service need, after which they will be
waitlisted for and allocated to the required services according to the assessment results.

@ If an elderly person has a change in temperament or has become short-tempered and
suspicious, his/ her family members should bring the elderly person to consult a doctor as soon
as possible because such change may possibly be an early symptom of dementia rather than an
intentional act to pick on his/ her family members. If family members can accept the difficulty
of the elderly person, arrange necessary medical care for him/ her and change the ways they get
along with the elderly person, the pressure of taking care of the elderly person may be relieved.

’How to seek assistance?

© Persons in need of assistance may approach District Elderly Community Centres or Integrated
Family Service Centres/ Integrated Services Centres in respective districts. Telephone numbers
for enquiries and addresses of these centres are available on the Social Welfare Department
website at http://www.swd.gov.hk/

© If the elderly person being abused is receiving other social services, he/ she may seek assistance
from the social worker of the service unit concerned, who may arrange referrals where
necessary.

© Social Welfare Department Hotline : 2343 2255
© Family Crisis Support Centre (24-hour hotline) : 18288

© CEASE Crisis Centre 24-hour Hotline : 18281

September 2021

Z A A b
2 Social Welfare Department

®EHAREBRIEE

Protecting Elderly Persons Against Neglect and Abandonment



http://www.swd.gov.hk

11
N
|
\
.
|
N
YR
.
\

(IR RBIREERIER ?

HRBIRER

- RRRAREHRENRPBARTETLNELRE ( fIDRH
RRBRHEHNNE « KR - (18 - BE - #IEF ) » LBRSER
ENRERERRZE °

- RRREANEERARRBENER G FREMTNEEYNEHED
R ' ERESRERIIRE -

- RIEFRRFFRME ( FINRER « KREREREARIEHK - B
¥ ) BiRAETRERENEIMSIRNREZIES - MILIK
RVEERRBERES -

BER

- ERREBARRESERET r REVARRHARENELESE
#  MHRESEINEERSES @ IRARREEABKRT
BB/ BB ESE - NBRNIE /L2 - SIBLER N
Bt /BB ESE - IR BREAMBIRANEES  BHA
FARENBERENEE -

SEUBRRERIARBRETER ?

REBLIRTIIER
8RR
- BERK/1BE - BKIEEAR

- REIRB1BE

- RERFIRBVEY) / BERIRRR

- R

- EERRGEERARA TRRLES

i

- REBEREH L AR/ B1%F

- RAAFEE

- NEEBRBR B AR AL P
PLEFRSIBNITAMR @ IF—ERERFRBNZIR  BEBLER
BURE - AREBRSEE  DEIRSOER  NEFE - BE
RAOBRAEFEAL (BT - BEAS - EHF ) SXIRE) -

ERERESEREESIR ?

MURBEBBRIBHLRRK » FERNESRERBIRISHNERRIRE
fEE= K HED

REMEPL - REMSPIL - REOBEERPIL/E] ~ RER
BRERBERNNERERIBREBRTX - BERHEEERE
R - BRRHEN - ERNIIETEES - =BAH MFIREAR
BEVE D EFEAM. MFIREANED - WABIRIDRRERSENX
AMSIBRERE -

BINEBINZERS kKkEBEEEPIN EII9RMH [ REGT
R | RERBNRBERHETNEBTROERERT - 55E
ZERFINBHIES -

EREMEREIRBEAETENRERRSE  UMBESRERFZEE
I ~ MERERFPIL/RERFPIL - BHEALSRESE KRB
BHARMAZERY - RFCERBHERBARIBRERT - RS
SEZHERZR—TOUREM /AN SRBREEERRFER
2 WO SRNERRIZ R FARRS

IRREEREBE  EEET/RERDIHR  RACREREEBORSE
FBYE > ARNESYUERRBAEHEDSRNRE > MRSV
HRA - RAULERANRENER - ZHIREZZA/HEERR
B EAFEERNEL - RO uEREARSHED -

YO{aIKBD ?

IS EREMNBEDVFHREXERFED /HRERFEDL » &
IV EBREBF RO SEH BEAEBERE -
http://www.swd.gov.hk/

NRZERBERZTHMA SR 0 IQARFBENKE - WBEFE
F - ZRFENA T ILRHET -

HSEFIBRUR : 2343 2255

QSRR ( 24/\6F ) : 18288

IEEBR24/\FEHEEAER : 18281


http://www.swd.gov.hk

