
Community Care Service Voucher Scheme for the Elderly 
Community Care Service Items 

Centre-based Services 
 Full-time day care service (12 sessions per week, each session not less than 4 hours)  
 Day care session (4 hours) 
 Day care service outside normal operating hours 
 Transportation service (vehicle to/from centre)   
 Escort for day care service (home to/from vehicle)  

Home-based Services 

Home Care Services 
 Rehabilitation exercise 
- delivered by physiotherapist / occupational therapist  
- delivered by supporting staff 1 
 Nursing care 
- delivered by enrolled / registered nurse  
- delivered by supporting staff 1 
 Personal care delivered by supporting staff 2 
Home Support Services 
 Home making  
 Escort 
 Meals delivery  
 Elder sitting 
- delivered by registered social worker 
- delivered by supporting staff 1(includes home respite service provided by personal care 

worker) 
 On-site carer training  
- delivered by professional staff 2 
- delivered by supporting staff 1 
 Environmental risk assessment/home modification recommendation delivered by 

physiotherapist / occupational therapist  

Others 
 Residential respite service 
 Speech therapy service 
 Soft meals (additional item for day care service / meals delivery) 
 Rental Service of Assistive Technology products 
 Home-based services (except meals delivery and soft meals) / speech therapy service 

delivered outside pledged service hours 3  
 

1 Supporting staff means trained physiotherapy artisan, occupational therapy assistant, health 
worker, personal care worker, home-helper, etc. 

2 Professional staff means enrolled/registered nurse, physiotherapist, occupational therapist or 
registered social worker. 

3 Recognised Service Providers may set their own ‘pledged service hours’. 


