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Integrated Home Care Services (Ordinary Cases)

Integrated Home Care Services (Ordinary Cases) [IHCS(Ordinary Cases)]
provide home-based community support services to the elderly persons aged 60
or above, persons with disabilities, and individuals and families with social needs
living in the community.

Scope of Services
® Services provided to ordinary cases include:

- Personal care - Escort service

- Household cleaning service - Elderly sitting

- Environment risk assessment and - Purchase and delivery of daily
home modification suggestions necessities

- Meal service - Child-minding

- Simple nursing care - Other services, e.g. carer support

services, etc.

® The scope and frequency of services will be designed by the IHCS Teams
according to the needs of individual service users.

Category Cases

Priority will be given to individuals and families with no or poor support from
friends or the community and are financially disadvantaged, applicants on the
waiting lists of IHCS (Ordinary Cases) or discharged cases from Enhanced
Home and Community Care Services or IHCS (Frail Cases).

Fees

Fees are charged on a sliding scale with reference to the service users’ financial
conditions and may be revised annually.

Enquiry

® Integrated Family Service Centres / Integrated Services Centres

Medical Social Services Units

District Elderly Community Centres / Neighbourhood Elderly Centres
SWD hotline : 2343 2255

Enquiry telephone numbers and addresses of all IHCS Teams can be
downloaded from the SWD homepage at www.swd.gov.hk



