
  
  

  
   

  
         

  
 

        
  

  
 

 
 

    
   

 
    

 

     
   

      
     

    
 

   

       

   
      

   
    

 

   
 

    
 

    
 

   
  

 

   
 

  

    

  

Access Officer - Social Welfare Department 

District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

Central and Western 

Standardized Care Need Assessment 
Management Office (Elderly Services)(HK) 

3/F, Western Magistracy, 2A Pokfulam Road, 
Sai Ying Pun, Hong Kong 

Senior Occupational Therapist / Standardized Care 
Need Assessment Management Office (Elderly 
Services)(HK) 

2559 7380 paul_tc_ng@swd.gov.hk 2543 7495 

Central Western, Southern and Islands District 
Social Welfare Office with Planning and Co-
ordinating Team 

7/F, Harbour Building, 38 Pier Road, Central, 
Hong Kong 

District Secretary (CW/S/I) / Central Western, 
Southern and Islands District Social Welfare Office 
with  Planning and Co-ordinating Team 

2852 3447 anna_hy_lau@swd.gov.hk 2581 4196 

Central & Islands Integrated Family Service 
Centre 

4/F, Harbour Building, 38 Pier Road, Central, 
Hong Kong 

Senior Social Work Assistant 2 / Central & Islands 
Integrated Family Service Centre 2852 3132 florence_sh_ngo@swd.gov.hk 2541 4130 

High Street Integrated Family Service Centre G/F, Sai Ying Pun Community Complex, 2 
High Street, Sai Ying Pun, Hong Kong 

Social Work Assistant 3 /High Street Integrated Family 
Service Centre 3104 2166 tiffany_sm_yuen@swd.gov.hk 2858 1251 

Medical Social Services Unit / 
Western Psychiatric Centre 

G/F, South Wing, David Trench Rehabilitation 
Centre, No. 1F High Street, Hong Kong Social Work Officer2 / Western Psychiatric Centre 2517 8143 kan_sheung_wong@swd.gov.hk 2559 9464 

Central and Western/Islands Social Security 
Field Unit 

3/F- 4/F, Tung Che Commercial Centre, 246 
Des Voeux Road West, Hong Kong 

Assistant Supervisor / 
Central and Western/Islands Field Unit 2546 3112 irene_cs_yau@swd.gov.hk 2858 4494 

Wan Chai 

Wan Chai Social Security Field Unit Room 2201, 22/F, Southorn Centre, 130 
Hennessy Road, Wan Chai, Hong Kong Deputy Supervisor / Wan Chai Field Unit 2835 1901 pik_suen_ho@swd.gov.hk 2591 6897 

Social Security Appeal Board 24/F, Southorn Centre, 130 Hennessy Road, 
Wan Chai, Hong Kong Assistant to Secretary / Social Security Appeal Board 2835 1947 yuen_yee_choi@swd.gov.hk 2591 6703 

Payment Control Section 23/F, Southorn Centre, 130 Hennessy Road, 
Wan Chai, Hong Kong 

Executive Officer (Home Payment & Administrative 
Support) / Payment Control Section 2835 1924 pcsenq@swd.gov.hk 2572 6907 

Lady Trench Training Centre -G/F and B/F 44 Oi Kwan Road, Wan Chai, Hong Kong Deputy Secretary (General) / General Administration 
Section 2892 5683 mabel_mp_chan@swd.gov.hk 2838 0125 

Subventions Branch 38/F, Dah Sing Financial Centre, 248 Queen's 
Road East, Wan Chai, Hong Kong Executive Officer (Subventions) / Subventions Branch 2832 4343 jasmine_wk_kan@swd.gov.hk 2575 6537 

Planning and Development Branch 
Units 1506- 1508, 15/F, Units 3104-3106, 
31/F and 38/F, Dah Sing Financial Centre, 248 
Queen's Road East, Wan Chai, Hong Kong 

Executive Officer (Planning)HK/G / Planning and 
Development Branch 2116 3582 ppsenq@swd.gov.hk 2575 7518 

Staff Development and Training Section 9/F, Revenue Tower, 5 Gloucester Road, Wan 
Chai, Hong Kong 

Executive Officer II (SDT) / Staff Development and 
Training Section 2893 9659 sdtenq@swd.gov.hk 2838 9595 

Central Foster Care Unit Room 2202, 22/F, Southorn Centre, 130 
Hennessy Road, Wan Chai, Hong Kong 

Assistant Social Work Officer 7/ 
Central Foster Care Unit 2573 2217 eva_cy_tse@swd.gov.hk 2573 2120 

High Court & District Court Probation Office Room 335, 3/F, Wan Chai Tower, 12 Harbour 
Road, Wan Chai, Hong Kong 

Coordinator / 
High Court & District Court Probation Office 2582 4028 coordinatorhcdcpo@swd.gov.hk 2582 4017 
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District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

Wan Chai 

Senior Citizen Card Office Rm 2204(pt) & Rm 2205, Southorn Centre, 
130 Hennessy Road, Wan Chai, Hong Kong Officer-in-charge Senior Citizen Card Office 2831 9906 tsan_kui_ting@swd.gov.hk 2573 0079 

Family and Child Welfare Branch / Child 
Welfare Section 

Room 2404, 24/F, Southorn Centre, 130 
Hennessy Road, Wan Chai, Hong Kong Senior Social Work Officer (Child Care Services)2 2835 2663 chi_wai_lo@swd.gov.hk 3621 0214 

Family and Child Protective Services Unit 
(CW/S/I) 

Room 2313, 23/F, Southorn Centre, 130 
Hennessy Road, Wan Chai, Hong Kong 

Assistant Social Work Officer 1 / Family and Child 
Protective Services Unit (CW/S/I) 2835 2736 yee_yan_wong@swd.gov.hk 3107 0051 

Social Welfare Department Headquarters 7-10/F & 23/F, Wu Chung House, 213 Queen's 
Road East, Wanchai, Hong Kong 

Deputy Secretary (General) / General Administration 
Section 2892 5683 mabel_mp_chan@swd.gov.hk 2838 0125 

Regional Guardianship Office (Hong Kong 
Island) 

Room 2314, 23/F, Southorn Centre, 130 
Hennessy Road, Wan Chai, Hong Kong 

Assistant Clerical Officer 1 / 
Regional Guardianship Office (Hong Kong Island) 2152 3921 rgohkienq@swd.gov.hk 3421 1047 

Southern 

Aberdeen Integrated Family Service Centre Unit 2, G/F, Pik Long House, Shek Pai Wan 
Estate, Aberdeen, Hong Kong 

Unit Coordinator / Aberdeen Integrated Family 
Service Centre 2553 6102 long_yip@swd.gov.hk 2875 5140 

Medical Social Services Unit / 
Wong Chuk Hang Hospital 

G/F, Wong Chuk Hang Hospital, 2 Wong 
Chuk Hang Path, Aberdeen, Hong Kong Officer-in-charge / Queen Mary Hospital 2255 3028 wing_hung_li@swd.gov.hk 2872 8565 

Aberdeen Social Security Field Unit 
Shop A, Level 2, Commercial Centre, 
Broadview Court, 11 Shum Wan Road, Wong 
Chuk Hang, Hong Kong 

Social Security Officer II 4 / Aberdeen Social Security 
Field Unit 2554 5313 jamie_py_lee@swd.gov.hk 2553 3246 

Aberdeen Social Security Field Unit-Stanley 
Sub-office 

G/F., Stanley Public Dispensary, 14 Wong Ma 
Kok Rd., Hong Kong 

Social Security Officer II 4 / Aberdeen Social Security 
Field Unit 2554 5313 jamie_py_lee@swd.gov.hk 2553 3246 

Medical Social Services Unit / 
Queen Mary Hospital 

Rooms J122-J123, 1/F, Block J, Queen Mary 
Hospital, Pokfulam Road, Hong Kong Officer-in-charge / Queen Mary Hospital 2255 3028 wing_hung_li@swd.gov.hk 2872 8565 

Special Needs Trust Office Unit 201, 2/F, THE HUB, 23 Yip Kan Street, 
Wong Chuk Hang, Hong Kong 

Assistant Social Work Officer 3 / Special Needs Trust 
Office 3791 2475 kenson_ks_wong@swd.gov.hk 2117 1451 

Licensing and Regulation Branch Unit 206, 2/F, 5/F & 6/F, THE HUB, 23 Yip 
Kan Street, Wong Chuk Hang, Hong Kong 

Executive Officer I (Licensing and Regulation) 1 / 
Licensing and Regulation Branch 3184 0306 lorcheenq@swd.gov.hk 3106 3058 

Eastern and Wanchai District Social Welfare 
Office 

Rm 1210-11, 12/F, North Point Government 
Offices, 333 Java Road, North Point, Hong 
Kong 

District Secretary (E/W) / Eastern and Wanchai 
District Social Welfare Office 2561 7240 tracy_cc_hui@swd.gov.hk 2564 4259 

Chai Wan Social Security Field Unit 
Level 3 & 4, Government Office, New Jade 
Gardens, (Chai Wan MTR), 233 Chai Wan 
Road, Hong Kong 

Assistant Supervisor / Chai Wan Social Security Field 
Unit 2557 7072 cwfuenq@swd.gov.hk 2515 9947 

Quarry Bay Integrated Family Service Centre 
2/F & 3/F, The Hong Kong Federation of 
Youth Groups Building, 21 Pak Fuk Road, 
North Point, Hong Kong 

Assistant Social Work Officer 2 / Quarry Bay 
Integrated Family Service Centre 2562 2997 chris_wh_chim@swd.gov.hk 2562 4769 
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District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

Eastern 

Medical Social Services Unit / Pamela Youde 
Nethersole Eastern Hospital (Psychiatric 
Department) 

7/F, East Block, Pamela Youde Nethersole 
Eastern Hospital, 3 Lok Man Road, Chai Wan, 
Hong Kong 

Assistant Social Work Officer 7 / Medical Social 
Services Unit, Pamela Youde Nethersole Eastern 
Hospital (Psychiatric Department) 

2595 7076 mssupynehpsydenq@swd.gov.hk 2557 4231 

Causeway Bay Social Security Field Unit 
Rm 1212, 12/F, North Point Government 
Offices, 333 Java Road, North Point, Hong 
Kong 

Assistant Supervisor 2 / Causeway Bay Social Security 
Field Unit 2960 0745 cbfuenq@swd.gov.hk 2856 3901 

Family and Child Protective Services Unit 
(E/W) 

Room 229, 2/F, North Point Government 
Offices, 333 Java Road, North Point, Hong 
Kong 

Senior Social Work Officer / Family and Child 
Protective Services Unit (E/W) 2231 5899 monica_mok@swd.gov.hk 2164 1771 

Causeway Bay Integrated Family Service 
Centre 

2/F, Causeway Bay Community Centre, 7 
Fook Yum Road, North Point, Hong Kong 

Assistant Social Work Officer 8 / Causeway Bay 
Integrated Family Service Centre 2985 5283 nga_suet_lam@swd.gov.hk 2895 5775 

Chai Wan (West) Integrated Family Service 
Centre 

Level 4, Government Office, (Chai Wan 
MTR), New Jade Garden, 233 Chai Wan 
Road, Chai Wan, Hong Kong 

Assistant Social Work Officer 1 / Chai Wan (West) 
Integrated Family Service Centre 2569 2522 wing_yee_kan@swd.gov.hk 2569 5377 

Chai Wan (East) Integrated Family Service 
Centre 

3/F, Chai Wan Municipal Services Building, 
338 Chai Wan Road, Chai Wan, Hong Kong 

Assistant Social Work Officer 2 / Chai Wan (East) 
Integrated Family Service Centre 2557 3199 wing_lin_chan@swd.gov.hk 2556 6424 

Medical Social Services Unit / Pamela Youde 
Nethersole Eastern Hospital 

1/F, Main Block, 3 Lok Man Road, Chai Wan, 
Hong Kong 

Social Work Officer / Medical Social Services Unit, 
Pamela Youde Nethersole Eastern Hospital 2595 6262 yee_king_tang@swd.gov.hk 2558 6023 

Clinical Psychology Unit 3 Room 501, 5/F, Cityplaza Three, 14 Taikoo 
Wan Road, Quarry Bay, Hong Kong 

Senior Clinical Psychologist / Clinical Psychology 
Unit 3 2967 4170 ming_kwan_choi@swd.gov.hk 2967 4705 

Computerized Social Security System 
Management Section 

Room 502, 5/F, Cityplaza Three, 14 Taikoo 
Wan Road, Quarry Bay, Hong Kong 

Social Security Office II (CSSS) 6 / Computerized 
Social Security System Management Section 2527 6656 ka_kit_leung@swd.gov.hk 2528 3927 

Eastern Probation and Community Service 
Orders Office 

Rm 1226, 12/F, Eastern Law Courts Building, 
29 Tai On St, Sai Wan Ho, Hong Kong 

Assistant Social Work Officer 11 / 
Eastern Probation and Community Service Orders 
Office 

2151 8146 ceci_tk_cheung@swd.gov.hk 2572 9214 

Eastern Probation and Community Service 
Orders Office (Sub-office) 

Rm 1212-1214, 12/F, Eastern Law Courts 
Building, 29 Tai On St, Sai Wan Ho, Hong 
Kong 

Social Work Officer 2 / Eastern Probation and 
Community Service Orders Office 2546 9322 mei_han_kwan@swd.gov.hk 2975 4613 

Support for Self-reliance Section 
Room 212-213, 2/F, North Point Government 
Offices, 333 Java Road, North Point, Hong 
Kong 

Social Security Officer I (Support for Self-reliance)4 / 
Support for Self-reliance Section 2231 5867 tin_yan_ip@swd.gov.hk 2383 2139 

Adoption Unit 
Room 201, 2/F, North Point Government 
Offices, 333 Java Road, North Point, Hong 
Kong 

Officer-in-charge 1 / Adoption Unit 3595 1904 renee_cl_lai@swd.gov.hk 3595 0025 

Community Care Service Voucher Office 
Rooms 2601-05A, 26/F, Two Chinachem 
Exchange Square, 338 King's Road, North 
Point, Hong Kong 

Executive Officer (Elderly) 2 / 
Residential Care Service Voucher Office 2989 1278 rcsv@swd.gov.hk 2117 3876 

Residential Care Service Voucher Office 
Rooms 2701-07, 27/F, Two Chinachem 
Exchange Square, 338 King's Road, North 
Point, Hong Kong 

Executive Officer (Elderly) 1 / 
Residential Care Service Voucher Office 2989 1326 novel_cham@swd.gov.hk 2117 3876 

Elderly Branch (North Point Office) 
Rooms 3105-09, 31/F, Two Chinachem 
Exchange Square, 338 King's Road, North 
Point, Hong Kong 

Executive Officer (Elderly) 1 / 
Residential Care Service Voucher Office 2989 1326 novel_cham@swd.gov.hk 2117 3876 
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District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

Kwun Tong 

Clinical Psychology Unit 1 Room 502, 5/F, Nan Fung Commercial Centre, 
19 Lam Lok Street, Kowloon Bay, Kowloon 

Senior Clinical Psychologist / Clinical Psychology 
Unit 1 2707 7663 alex_hm_lam@swd.gov.hk 2798 8584 

Medical Social Services Unit / Pamela Youde 
Child Assessment Centre (Kwun Tong) 

3/F, Pamela Youde Polyclinic, 79 Cha Kwo 
Ling Road, Kowloon 

Assistant Social Work Officer 1 / Medical Social 
Services Unit / Child Assessment Centres (Urban 
Team) 

2727 8346 chi_lam_tse@swd.gov.hk 2727 7901 

Medical Social Services Unit / Ngau Tau Kok 
Child Assessment Centre 

1/F, Ngau Tau Kok Jockey Club Clinic, 60 
Ting On Street, Ngau Tau Kok, Kowloon 

Assistant Social Work Officer 6 / Medical Social 
Services Unit / Child Assessment Centres (Urban 
Team) 

2921 1018 tsz_wing_lam@swd.gov.hk 2456 0398 

Kwun Tong District Social Welfare Office 
with Planning and Co-ordinating Team 

7/F, Kowloon East Government Offices, 12 
Lei Yue Mun Road, Kwun Tong, Kowloon 

District Secretary (KT) / Kwun Tong District Social 
Welfare Office with Planning and Co-ordinating Team 2775 2793 doktenq@swd.gov.hk 2347 7378 

Kwun Tong Probation and Community 
Service Orders Office - 7/F 

7/F, Kowloon East Government Offices 
Building, 12 Lei Yue Mun Road, Kowloon 

Assistant Social Work Officer 6 / Kwun Tong 
Probation and Community Service Orders Office 2727 0094 ktpcsoenq@swd.gov.hk 2374 4057 

Kwun Tong Probation and Community 
Service Orders Office - 8/F 

8/F, Kowloon East Government Offices 
Building, 12 Lei Yue Mun Road, Kowloon 

Assistant Social Work Officer 4 / Kwun Tong 
Probation and Community Service Orders Office 2717 6544 ktpcsoenq@swd.gov.hk 2775 2027 

Departmental Hotline Service Unit 8/F, Kowloon East Government Offices 
Building, 12 Lei Yue Mun Road, Kowloon Officer-in-charge / Departmental Hotline Service Unit 2763 5558 dhsuenq@swd.gov.hk 2763 5874 

Kai Ping Integrated Family Service Centre Unit G22-G41, Kai Yue House, Kai Yip 
Estate, Kowloon Bay, Kowloon 

Assistant Social Work Officer 1 / Kai Ping Integrated 
Family Service Centre 2340 5529 kpifscenq@swd.gov.hk 2348 6430 

Ngau Tau Kok Integrated Family Service 
Centre 

3/F, Podium Level, Sheung Yuet House, 
Upper Ngau Tau Kok Estate, Kwun Tong, 
Kowloon 

Unit Co-ordinator / Ngau Tau Kok Integrate Family 
Service Centre 2790 1293 ntkifscenq@swd.gov.hk 2952 5600 

Lam Tin Integrated Family Service Centre Shops 211B & 213, 2/F, Kwong Tin Shopping 
Centre, Kwong Tin Estate, Lam Tin, Kowloon 

Unit Co-ordinator / Lam Tin Integrate Family Service 
Centre 2717 9235 ltifscenq@swd.gov.hk 2340 2773 

Sau Po Integrated Family Service Centre Units 121-126, G/F, Sau Ming House, Sau 
Mau Ping Estate, Kwun Tong, Kowloon 

Unit Co-ordinator / Sau Po Integrate Family Service 
Centre 2775 3578 spifscenq@swd.gov.hk 2775 8403 

Kwun Tong Social Security Field Unit Unit 3 & 5-8, 15/F, Elite Centre, 22 Hung To 
Road, Kwun Tong, Kowloon 

Deputy Supervisor / Kwun Tong Social Security Field 
Unit 2110 6097 ktfuenq@swd.gov.hk 2775 1160 

Lam Tin Social Security Field Unit Wings B & C, G/F, Ping Mei House, Ping Tin 
Estate, Lam Tin, Kowloon 

Assistant Supervisor / Lam Tin Social Security Field 
Unit 2177 8016 ltfuenq@swd.gov.hk 2772 3477 

Ngau Tau Kok Social Security Field Unit 
Rooms 16-19, 17/F, Nan Fung Commercial 
Centre, 19 Lam Lok Street, Kowloon Bay, 
Kowloon 

Assistant Supervisor / Ngau Tau Kok Social Security 
Field Unit 2751 7058 ntkfuenq@swd.gov.hk 2759 8605 

Sau Mau Ping (East) Social Security Field 
Unit 

Shop No. 1, G/F, Car Park B, Po Tat Estate, 
Sau Mau Ping, Kwun Tong, Kowloon Assistant Supervisor / Sau Mau Ping (East) Field Unit 3974 5636 smefuenq@swd.gov.hk 3126 6675 

Sau Mau Ping (West) Social Security Field 
Unit 

Shop 101, Lee Hong House, Shun Lee Estate, 
Kwun Tong, Kowloon 

Assistant Supervisor  / Sau Mau Ping (West) Social 
Security Field Unit 2775 2706 smwfuenq@swd.gov.hk 2348 9334 
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District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

Kwun Tong 

Family and Child Protective Services Unit 
(KT) 

Unit 2101, 21/F, Kwun Tong View, 410 Kwun 
Tong Road, Kwun Tong, Kowloon 

Assistant Social Work Officer 4 / Family and Child 
Protective Services Unit (Kwun Tong) 3188 3604 fcpsuktenq@swd.gov.hk 2717 7453 

Old Age Living Allowance Centralised Team 
(1) 

12/F, Millennium City 2, 378 Kwun Tong 
Road, Kowloon 

Assistant Supervisor 3 / 
Old Age Living Allowance Centralised Team (1) 3620 3095 ho_yan_cheung@swd.gov.hk 3572 0154 

Old Age Living Allowance Centralised Team 
(2) 

Room 1001, 10/F., Skyline Tower, 39 Wang 
Kwong Road, Kowloon Bay, Kowloon 

Assistant Supervisor / 
Old Age Living Allowance Centralised Team (2) 3421 2428 ting_hong_chow@swd.gov.hk 3755 4311 

Old Age Living Allowance Centralised Team 
(3) 

Unit 13, 37/F, Tower 1, Millennium City 1, 
388 Kwun Tong Road, Kowloon 

Assistant Supervisor 7 / 
Old Age Living Allowance Centralised Team (3) 3421 2547 occenq@swd.gov.hk 3974 5175 

Yung Fung Shee Memorial Centre 2/F, Yung Fung Shee Memorial Centre, 79 
Cha Kwo Ling Road, Kowloon 

Assistant Social Work Officer 21 / Yung Fung Shee 
Memorial Centre 2727 8217 mssuyfsmcenq@swd.gov.hk 2349 3934 

Yung Fung Shee Memorial Centre (Sub-office 
at United Christian Hospital) 

1/F, Block P, United Christian Hospital, 130 
Hip Wo Street, Kwun Tong, Kowloon 

Social Work Officer 3 / Yung Fung Shee Memorial 
Centre 3949 5267 mssuyfsmcenq@swd.gov.hk 3949 5654 

Kowloon Bay Integrated Treatment Centre 8/F, Kowloon Bay Health Centre, 9 Kai Yan 
Street, Kowloon Bay, Kowloon 

Social Work Officer 3 / Yung Fung Shee Memorial 
Centre 3949 5267 mssuyfsmcenq@swd.gov.hk 3949 5656 

Information Systems and Technology Branch 

Room 1002, 10/F., Skyline Tower, 39 Wang 
Kwong Road, Kowloon Bay, Kowloon 
Room 1703B, 17/F., Skyline Tower, 39 Wang 
Kwong Road, Kowloon Bay, Kowloon 

Assistant Social Work Officer (Information Systems 
and Technology) 3 2136 8727 kin_sing_lai@swd.gov.hk 2136 8733 

Sham Shui Po 

Sham Shui Po District Social Welfare Office 
with Planning and Co-ordinating Team 

3/F, High Block, Nam Cheong Community 
Centre, Nam Cheong Estate, Sham Shui Po, 
Kowloon 

District Secretary(SSP) / Sham Shui Po District Social 
Welfare Office with  Planning and Co-ordinating 
Team 

2360 5657 dosspenq@swd.gov.hk 2729 8244 

Family & Child Protective Services Unit 
(Sham Shui Po) 

G/F, Cheung Sha Wan Community Centre, 55 
Fat Tseung Street, Cheung Sha Wan, Kowloon 

Social Work Officer 6 / Family & Child Protective 
Services Unit (Sham Shui Po) 2247 5780 so_fun_ho@swd.gov.hk 2729 6613 

Cheung Sha Wan Integrated Family Service 
Centre 

2/F, Cheung Sha Wan Community Centre, 55 
Fat Tseung Street, Kowloon 

Assistant Social Work Officer / Cheung Sha Wan 
Integrated Family Service Centre 2360 1364 cswifscenq@swd.gov.hk 2304 3717 

Tai Hang Tung Integrated Family Service 
Centre 

2/F & 3/F, Tai Hang Tung Community Centre, 
17 Tong Yam Street, Shek Kip Mei, Kowloon 

Assistant Social Work Officer / Tai Hang Tung 
Integrated Family Service Centre 2777 3023 thtifscenq@swd.gov.hk 2784 0563 

Lai Chi Kok Social Security Field Unit 
G/F & 1/F, Cheung Sha Wan Community 
Centre, 55 Fat Tseung Street, Cheung Sha 
Wan, Kowloon 

Social Security Officer II / Lai Chi Kok Social 
Security Field Unit 2360 9449 lckfuenq@swd.gov.hk 2728 7872 

Shek Kip Mei Social Security Field Unit 
Unit 6B, 6/F, Shek Kip Mei Estate Ancilliary 
Facilities Block, 100 Woh Chai Street, Shek 
Kip Mei, Kowloon 

Social Security Officer II / Shek Kip Mei Social 
Security Field Unit 2748 6462 skmfuenq@swd.gov.hk 2777 8592 

Sham Shui Po Social Security Field Unit 
Room 1310, 13/F, Cheung Sha Wan 
Government Office, 303 Cheung Sha Wan 
Road, Kowloon 

Social Security Officer II / Sham Shui Po Social 
Security Field Unit 2742 7664 sspfuenq@swd.gov.hk 2361 0245 

West Kowloon Probation and Community 
Service Orders Office 

Tower A, 2/F., West Kowloon Law Courts 
Building, 501 Tung Chau Street, Sham Shui 

Social Work Officer / West Kowloon Probation and 
Community Service Orders Office 3467 2348 wai_mei_fung@swd.gov.hk 2944 9946 
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District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

Sham Shui Po 

Marketing Consultancy Office (Rehabilitation) 
Room 503 & 508, 5/F, West Coast 
International Building, 290-296 Un Chau 
Street, Sham Shui Po, Kowloon 

Executive Officer II (Marketing Consultancy)2 / 
Marketing Consultancy Office (Rehabilitation) 3586 3624 mcorenq@swd.gov.hk 2834 7046 

Contract Management Section 
Unit 504 and 6/F, West Coast International 
Building, 290-296 Un Chau Street, Sham Shui 
Po, Kowloon 

Executive Officer (Contract Management) / Contract 
Management Section 2154 3044 cheuk_kit_law@swd.gov.hk 2574 7269 

Central Casefile Depository 6/F, Drainage Services Tower, 8 Ying Wa 
Street, Cheung Sha Wan, Kowloon 

Social Security Officer I / Central Casefile Depository 2383 3829 chi_wing_cheung@swd.gov.hk 2383 9905 

Social Security Officer II / Central Casefile Depository 2383 3128 kin_hei_poon@swd.gov.hk 2383 9905 

Yau Tsim Mong 

Debt Recovery Team 
Room 102, 1/F, South Tower, West Kowloon 
Government Offices, 11 Hoi Ting Road, Yau 
Ma Tei, Kowloon 

Deputy Office in Charge / Debt Recovery Team 3842 7951 wai_san_fung@swd.gov.hk 3842 7974 

Risk Management Team 
Room 102A, 1/F, South Tower, West 
Kowloon Government Offices, 11 Hoi Ting 
Road, Yau Ma Tei, Kowloon 

Deputy Supervisor / Risk Management Team 3842 7947 man_yee_tong@swd.gov.hk 3842 7973 

Kowloon City and Yau Tsim Mong District 
Social Welfare Office with Planning and Co-
ordinating Team 

Room 503, 5/F, Mongkok Government 
Offices, 30 Luen Wan Street, Mongkok, 
Kowloon 

District Secretary (KC/YTM) / Kowloon City and Yau 
Tsim Mong District Social Welfare Office with 
Planning and Co-ordinating Team 

2399 2341 hoi_tsun_wong@swd.gov.hk 2764 1242 

Yau Ma Tei Integrated Family Service Centre 
2/F, Henry G. Leong Yau Ma Tei Community 
Centre, 60 Public Square Street, Yaumatei, 
Kowloon 

Social Work Officer / Yau Ma Tei Integrated Family 
Service Centre 3571 8410 ho_yan_lam@swd.gov.hk 2332 5032 

Mongkok Social Security Field Unit 
22/F & Unit 2302-3, 23/F, One Mong Kok 
Road Commercial Centre, 1 Mongkok Road, 
Mongkok, Kowloon 

Assistant Supervisor 1 / Mongkok Social Security 
Field Unit 2391 6947 tsui_yi_chan@swd.gov.hk 2391 2433 / 2391 5160 

Target Investigation Team 
Room 103, 1/F., South Tower, West Kowloon 
Government Offices, 11 Hoi Ting Road, Yau 
Ma Tei, Kowloon 

Assistant Office in Charge / Target Investigation Team 3842 7904 titenq@swd.gov.hk 2359 7169 

Yau Tsim Social Security Field Unit 
Room 101, 1/F., South Tower, West Kowloon 
Government Offices, 11 Hoi Ting Road, Yau 
Ma Tei, Kowloon 

Deputy Supervisor / Yau Tsim Social Security Field 
Unit 3842 7866 choi_ha_ng@swd.gov.hk 2384 6172 

Medical Social Services Unit / Queen 
Elizabeth Hospital 

Room G09, G/F, Block E, Queen Elizabeth 
Hospital, 30 Gascoigne Road, Kowloon 

Officer-in-charge Medical Social Services Unit / 
Queen Elizabeth Hospital 3506 7022 mssuqehenq@swd.gov.hk 2332 4665 

Standardized Care Need Assessment 
Management Office (Elderly Services) (West 
Kowloon) 

Room 524, 5/F, Mongkok Government 
Offices, 30 Luen Wan Street, Kowloon 

Assistant Social Work Officer 1 /  Standardized Care 
Need Assessment Management Office (Elderly 
Services) (West Kowloon) 

2399 2349 tony_kk_ng@swd.gov.hk 2390 2459 

Family and Child Protective Services Unit 
(Kowloon City /Yau Tsim Mong) 

Room 803, 8/F, Kowloon Government 
Offices, No. 405 Nathan Road, Kowloon 

Assistant Clerical Officer 1 / Family and Child 
Protective Services Unit (Kowloon City /Yau Tsim 
Mong) 

3422 3879 chi_lun_ng@swd.gov.hk 3583 3137 

Clinical Psychology Unit 6 
Room 108, 1/F, Mong Kok Government 
Offices, 30 Luen Wan Street, Mong Kok, 
Kowloon 

Senior Clinical Psychologist / Clinical Psychology 
Unit (6) 2399 2399 laurence_wm_chung@swd.gov.hk 2399 2218 

Traffic Accident Victims Assistance Section 
Room 101, 1/F, Mong Kok Government 
Offices, 30 Luen Wan Street, Mong Kok, 
Kowloon 

Social Security Officer II (TV) / Traffic Accident 
Victims Assistance Section 2832 4603 ho_chuen_law@swd.gov.hk 2893 8690 
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District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

Yau Tsim Mong Regional Guardianship Office (Kowloon) Room 1101-1102, 11/F, Pioneer Centre, 750 
Nathan Road, Mong Kok, Kowloon 

Assistant Social Work Officer 1 / 
Regional Guardianship Office (Kowloon) 2735 7459 sin_hang_yee@swd.gov.hk 2764 7583 

Wong Tai Sin 

Wong Tai Sin and Sai Kung District Social 
Welfare Office, Planning and Coordinating 
Team, Standardized Care Need Assessment 
Management Office (Elderly Services) (EK) 

G/F Shop Nos. 9-13A & 13B Lions Rise Mall, 
8 Muk Lun St., Wong Tai Sin, Kowloon 

District Secretary (WTS/SK) / Wong Tai Sin and Sai 
Kung District Social Welfare Office, Planning and 
Coordinating Team, Standardized Care Need 
Assessment Management Office (Elderly Services) 
(EK) 

2306 9506 erin_tw_lui@swd.gov.hk 2326 9550 

Tsz Wan Shan Integrated Family Service 
Centre 1 Lung Fung Street, Wong Tai Sin, Kowloon Social Work Officer 1 / Tsz Wan Shan Integrated 

Family Service Centre 3620 3350 twsifscenq@swd.gov.hk 2352 5108 

Wong Tai Sin Integrated Family Service 
Centre 

2/F, Wong Tai Sin Community Centre, 104 
Ching Tak Street, Wong Tai Sin, Kowloon 

Unit Co-ordinator / Wong Tai Sin Integrated Family 
Service Centre 2327 0493 yung_chun_lau@swd.gov.hk 2351 1872 

Wong Tai Sin Social Security Field Unit 1/F, Flat 103-106, Stelux House, 698 Prince 
Edward Road East, Kowloon 

Assistant Supervisor 1 / Wong Tai Sin Social Security 
Field Unit 2116 6551 mei_sum_wong@swd.gov.hk 2716 7154 

Tsz Wan Shan Social Security Field Unit Unit 101, 1/F, Lung Cheung Office Block, 138 
Lung Cheung Road, Wong Tai Sin, Kowloon 

Assistant Supervisor 3 / Tsz Wan Shan Social Security 
Field Unit 2327 5434 chak_wah_siu@swd.gov.hk 2328 3212 

San Po Kong Social Security Field Unit Room 701, 7/F, Stelux House, 698 Prince 
Edward Road East, San Po Kong, Kowloon 

Assistant Supervisor 4 / San Po Kong Social Security 
Field Unit 2382 4078 mei_sum_wong@swd.gov.hk 2329 3547 / 2706 7328 

Family and Child Protective Services Unit 
(Wong Tai Sin/Sai Kung) 

3/F, Wong Tai Sin Community Centre, 104 
Ching Tak Street, Wong Tai Sin, Kowloon 

Social Work Officer 16 / Family and Child Protective 
Services Unit (Wong Tai Sin /Sai Kung) 3153 2146 chun_man_chi@swd.gov.hk 3421 2535 

Medical Social Services Unit / East Kowloon 
Psychiatric Centre 

1/F, East Kowloon Polyclinic, 160 Hammer 
Hill Road, Diamond Hill, Kowloon 

Officer-in-charge Medical Social Services Unit/ East 
Kowloon Psychiatric Centre 2321 0748 shuk_man_lam@swd.gov.hk 2320 5081 

Kowloon City 

Central Para-medical Support Service Unit 2/F, Trade and Industry Tower, 3 Concorde 
Road, Kowloon 

Assistant Clerical Officer / Central Para-medical 
Support Service Unit 3903 7933 ho_yin_so@swd.gov.hk 2730 5252 

Special Investigation Section 3/F, Trade and Industry Tower, 3 Concorde 
Road, Kowloon Social Security Office II 2 / Data Matching Team 3903 7880 timothy_cy_chan@swd.gov.hk 2730 9637 

Ma Tau Wai Integrated Family Service Centre Unit 3, 2/F,Chung Hwa Plaza, 5B-5F Ma Hang 
Chung Road, To Kwa Wan, Kowloon 

Social Work Officer / Ma Tau Wai Integrated Family 
Service Centre 3188 0631 mtwifscenq@swd.gov.hk 2624 7329 

Kai Tak Integrated Family Service Centre Shop F, G/F & 1/F, My Place, 123 Pak Tai 
Street, To Kwa Wan, Kowloon 

Officer-in-charge / Kai Tak Integrated Family Service 
Centre 3997 3931 ching_fung@swd.gov.hk 3997 3892 

To Kwa Wan Integrated Family Service 
Centre 

Room 903, 9/F, To Kwa Wan Government 
Offices, 165 Ma Tau Wai Road, Kowloon 

Social Work Officer / To Kwa Wan Integrated Family 
Service Centre 2768 4452 wan_chi_choy@swd.gov.hk 2333 7651 

Kowloon City Social Security Field Unit Unit 2, 2/F., Chung Hwa Plaza, 5B-5F, Ma 
Hang Chung Road, To Kwa Wan, Kowloon 

Deputy Supervisor / Kowloon City Social Security 
Field Unit 2715 4571 teru_hf_cheng@swd.gov.hk 2714 0401 

To Kwa Wan Social Security Field Unit 7/F, To Kwa Wan Government Offices, 165 
Ma Tau Wai Road, Kowloon 

Social Security Officer II 4 / To Kwa Wan Social 
Security Field Unit 2383 9196 pui_yan_yeung@swd.gov.hk 2334 2626 
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District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

Kowloon City 

Medical Social Services Unit / Kowloon 
Hospital 

2/F, Main Building, Kowloon Hospital, 147A, 
Argyle Street, Kowloon 

Assistant Social Work Officer 2 /  Medical Social 
Services Unit / Kowloon Hospital 3129 6187 kwan_ho_pang@swd.gov.hk 3129 6192 

Medical Social Services Unit / Hong Kong 
Eye Hospital 

G/F, Hong Kong Eye Hospital, 147K, Argyle 
Street, Kowloon 

Assistant Social Work Officer 2 /  Medical Social 
Services Unit / Hong Kong Eye Hospital and Kowloon 
Hospital Rehabilitation Building 

3129 7860 chuen_ling_chan@swd.gov.hk 2762 3031 

Medical Social Services Unit / Kowloon 
Hospital Rehabilitation Building 

Mezzanine Floor, Kowloon Hospital 
Rehabilitation Building, 147A, Argyle Street, 
Kowloon 

Assistant Social Work Officer 2 /  Medical Social 
Services Unit / Hong Kong Eye Hospital and Kowloon 
Hospital Rehabilitation Building 

3129 7860 chuen_ling_chan@swd.gov.hk 2762 3031 

Medical Social Services Unit / Kowloon 
Hospital Psychiatric Department 

I4, West Wing, Kowloon Hospital, 147A 
Argyle Street, Kowloon 

Assistant Social Work Officer 16 / Medical Social 
Services Unit / Kowloon Hospital Psychiatric 
Department 

3129 6644 ching_yee_fan@swd.gov.hk 2715 8350 

Medical Social Services Unit / Central 
Kowloon Child Assessment Centre 

2/F, Central Kowloon Child Assessment 
Centre, 147L Argyle Street, Kowloon 

Assistant Social Work Officer 4 / Medical Social 
Services Unit / Child Assessment Centres (Urban 
Team) 

2246 6633 ying_lun_leung@swd.gov.hk 2714 6828 

Kowloon City Probation and Community 
Service Orders Office 

4/F, Kowloon City Law Courts Building, 
147M Argyle Street, Kowloon 

Social Work Officer 1 / Kowloon City Probation and 
Community Service Orders Office 2767 3151 sandy_fs_tse@swd.gov.hk 2350 6207 

Kowloon City Probation and Community 
Service Orders Office (Sub-office) 

11/F, To Kwa Wan Government Offices, 165 
Ma Tau Wai Road, Kowloon 

Social Work Officer 2 / Kowloon City Probation and 
Community Service Orders Office 2323 3013 connie_fy_lam@swd.gov.hk 2775 0548 

Islands 

Tung Chung Social Security Field Unit Unit 211B, 2/F, Yat Tung Shopping Centre, 
Yat Tung Estate, Tung Chung, N.T. 

Social Security Officer II 3 / Tung Chung Social 
Security Field Unit 3524 7764 william_hw_ng@swd.gov.hk 3141 7144 

Medical Social Services Unit / North Lantau 
Hospital 

2/F, North Lantau Hospital, 8 Chung Yan 
Road, Tung Chung, Lantau Island, N.T. 

Officer-in-charge / Medical Social Services Unit / 
North Lantau Hospital 3467 7269 louisa_kl_siu@swd.gov.hk 3467 7274 

Tsuen Wan 

Clinical Psychology Unit 4 
10/F, Tsuen Wan Multi-storey Carpark 
Building, 174-208 Castle Peak Road, Tsuen 
Wan, N.T. 

Senior Clinical Psychologist / Clinical Psychology 
Unit 4 2940 7023 tracy_sm_lam@swd.gov.hk 2940 7400 

Tsuen Wan/Kwai Tsing District Social 
Welfare Office with Planning and Co-
ordinating Team 

3/F, Princess Alexandra Community Centre, 
60 Tai Ho Road, Tsuen Wan, N.T. 

District Secretary (TW/KwT) / Tsuen Wan/Kwai Tsing 
District Social Welfare Office with Planning and Co-
ordinating Team 

2498 1362 hinson_lh_chan@swd.gov.hk 2413 6374 

Tsuen Wan (West) Integrated Family Service 
Centre 

2/F, Princess Alexandra Community Centre, 
60 Tai Ho Road, Tsuen Wan, N.T. 

Unit Co-ordinator / Tsuen Wan (West) Integrated 
Family Service Centre 2499 1304 vicki_cm_lee@swd.gov.hk 2412 7334 

Tsuen Wan Social Security Field Unit 14/F, Tsuen Wan Government Offices, 38 Sai 
Lau Kok Road, Tsuen Wan, N.T. Assistant Supervisor / Tsuen Wan Field Unit 2417 6297 ka_man_tsang@swd.gov.hk 2498 3560 

Family and Child Protective Services Unit 
(Tsuen Wan/Kwai Tsing) 

21/F, Tsuen Wan Government Offices, 38 Sai 
Lau Kok Road, Tsuen Wan, N.T. 

Assistant Social Work Officer 7 / Family and Child 
Protective Services Unit (Tsuen Wan/Kwai Tsing) 3595 1760 andy_cy_tam@swd.gov.hk 2940 6421 

Regional Guardianship Office (New 
Territories) 

Units 1510-1511, 15/F, Grand City Plaza, 1-
17 Sai Lau Kok Road, Tsuen Wan, N.T. 

Assistant Social Work Officer 2 / 
Regional Guardianship Office (New Territories) 3188 3950 kathy_ws_leung@swd.gov.hk 3188 8153 

Family and Child Protective Service Unit 
(Yuen Long) 

Wing B & C, G/F, Wah Yuet House, Tin Wah 
Estate, Tin Shui Wai, N.T. 

Social Work Officer 15 / Family and Child Protective 
Service Unit (Yuen Long) 3590 8296 yuet_ki_lai@swd.gov.hk 2445 9077 
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District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

Yuen Long 

Tin Shui Wai (South) Social Security Field 
Unit 

G/F, Yiu Fung House, Tin Yiu Estate, Tin Shui 
Wai, N.T. 

Social Security Officer II 1 / Tin Shui Wai (South) 
Social Security Field Unit 3595 2381 kam_man_li@swd.gov.hk 3595 1002 

Medical Social Services Unit / Tin Shui Wai 
Hospital 

Medical Social Services Unit, 4/F, Tin Shui 
Wai Hospital, 11 Tin Tan Street, Tin Shui Wai, 
N.T. 

Assistant Social Work Officer 3 / Medical Social 
Services Unit/Tin Shui Wai Hospital 3513 5396 mssutswhenq@swd.gov.hk 3513 5392 

Yuen Long (West) Social Security Field Unit 
3/F, Yuen Long Government Offices and Tai 
Kiu Market, 2, Kiu Lok Square, Yuen Long, 
N.T. 

Social Security Officer II 4 / Yuen Long (West) Social 
Security Field Unit 2443 2750 mei_chun_lai@swd.gov.hk 2478 4501 

Yuen Long (Central) Integrated Family 
Service Centre 

1/F & 2/F, Fu Hing Building, 224 Castle Peak 
Road, Yuen Long, N.T. 

Assistant Social Work Officer 9/Yuen Long (Central) 
Integrated Family Service Centre 2470 1719 kam_wing_choy@swd.gov.hk 2470 5352 

Tin Shui Wai (North) Social Security Field 
Unit 

Unit No. G02, G/F, Ancillary Facilities Block, 
Tin Ching Estate, Tin Shui Wai, N.T. 

Social Security Officer II 6 / Tin Shui Wai (North) 
Social Security Field Unit 2253 6994 summer_wy_lee@swd.gov.hk 2478 9814 

Tin Shui Wai Integrated Family Service Centre Wings A & B, G/F, Yiu Tai House, Tin Yiu 
Estate, Tin Shui Wai, N.T. 

Assistant Social Work Officer 1 / Tin Shui Wai 
Integrated Family Service Centre 2475 1914 tswifscenq@swd.gov.hk 2475 0986 

Yuen Long (East) Social Security Field Unit 
6/F, Yuen Long Government Offices and Tai 
Kiu Market, 2, Kiu Lok Square, Yuen Long, 
N.T. 

Social Security Officer II 4 / Yuen Long (East) Social 
Security Field Unit 2479 4242 sau_hung_kwok@swd.gov.hk 2478 6240 

Yuen Long (East) Integrated Family Service 
Centre 

5/F & 12/F, Yuen Long Government Offices 
& Tai Kiu Market, 2 Kiu Lok Square, Yuen 
Long, N.T. 

Assistant Social Work Officer 8 / Yuen Long (East) 
Integrated Family Service Centre 2475 1300 nga_man_tang@swd.gov.hk 2470 9179 

Yuen Long District Social Welfare Office with 
Planning and Co-ordinating Team 

6/F, Yuen Long Government Offices & Tai 
Kiu Market, 2 Kiu Lok Square, Yuen Long, 
N.T. 

District Secretary (YL) / Yuen Long District Social 
Welfare Office with Planning and Co-ordinating Team 2475 4726 doylenq@swd.gov.hk 2474 5982 

Clinical Psychology Unit 5 Wings B & C, G/F, Shui Yip House, Tin Shui 
Estate, Tin Shui Wai, N.T. 

Senior Clinical Psychologist / Clinical Psychology 
Unit (5) 3568 7900 tsz_ying_kwok@swd.gov.hk 3568 0270 

North 

Fanling Child Assessment Centre 4/F, Fanling Health Care Centre, 2 Pik Fung 
Road, Fanling, N.T. 

Social Work Officer / Child Assessment Centre(NT 
Team) 2370 1887 kit_hung_chan@swd.gov.hk 2242 6176 

Fanling Integrated Family Service Centre Room 217, 2/F, North District Government 
Offices, 3 Pik Fung Road, Fanling, N.T. SSWA1 / Fanling Integrated Family Service Centre 2675 1630 flifscenq@swd.gov.hk 2682 9325 

Sheung Shui Integrated Family Service Centre 4/F, North District Community Centre, 2 Lung 
Wan Street, Sheung Shui, N.T. 

Assistant Social Work Officer 10 /  Sheung Shui 
Integrated Family Service Centre 2679 8376 wai_ki_cheung@swd.gov.hk 2679 3716 

Fanling Probation and Community Service 
Orders Office 

Room 325, 3/F, Fanling Law Courts Building, 
No. 1, Pik Fung Road, Fanling, N.T. 

Assistant Social Work Officer 6 / Fanling Probation 
and Community Service Orders Office 2682 7772 meiling_ml_choi@swd.gov.hk 2682 2916 

Medical Social Services Unit / 
North District Hospital 

1/F, North District Hospital, 9 Po Kin Road, 
Sheung Shui, N.T. 

Assistant Social Work Officer 9 / North District 
Hospital 2683 7774 mandy_wm_ng@swd.gov.hk 2683 7755 

Fanling Social Security Field Unit Room 233, 2/F, North District Government 
Offices, 3 Pik Fung Road, Fanling, N.T. Supervisor / Fanling Social Security Field Unit 2669 1071 ho_yin_chan@swd.gov.hk 2947 3972 
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District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

North 

Sheung Shui Social Security Field Unit Shop 202, 2/F, Tin Ping Shopping Centre, Tin 
Ping Estate, Sheung Shui, N.T. Supervisor / Sheung Shui Social Security Field Unit 2675 4941 ssfuenq@swd.gov.hk 2675 5157 

Social Security Field Unit (Guangdong 
Scheme and Fujian Scheme) 

Unit 2110-2111, 21/F, Landmark North, 39 
Lung Sum Avenue, Sheung Shui, N.T. 

Assistant Supervisor / Social Security Field Unit 
(Guangdong Scheme) 3106 3221 cheuk_ho_heung@swd.gov.hk 3106 4144 

Sha Tin 

Pamela Youde Child Assessment Centre 
(Shatin) 2/F, 31-33 Chap Wai Kon Street, Shatin, N.T. Social Work Officer / Child Assessment Centre(NT 

Team) 2370 1887 kit_hung_chan@swd.gov.hk 2242 6176 

Shatin District Social Welfare Office, Shatin 
District Planning & Coordinating Team 

Room 708-714, 7/F, Shatin Government 
Offices, 1 Sheung Wo Che Road, Shatin, N.T. 

District Secretary (ST) / Shatin District Social Welfare 
Office, Shatin District Planning & Coordinating Team 2158 6644 tung_ling_loo@swd.gov.hk 2691 0852 

Family & Child Protective Service Unit 
(Shatin) 

Room 716, 7/F, Shatin Government Offices, 1 
Sheung Wo Che Road, Shatin, N.T. 

Social Work Officer 3 / Family & Child Protective 
Service Unit (Sha Tin) 2158 6668 steve_kl_hui@swd.gov.hk 2681 2557 

Sha Tin (North) Integrated Family Service 
Centre 

Unit 403-416, Hau Wo Hse, Wo Che Estate, 
Shatin, NT 

Assistant Social Work Officer 8 / Sha Tin (North) 
Integrated Family Service Centre 3168 2912 yee_ki_tsoi@swd.gov.hk 2607 1896 

Sha Tin (South) Integrated Family Service 
Centre 

Room 808, 8/F, Shatin Government Offices, 1 
Sheung Wo Che Road, Shatin, N.T. 

Assistant Social Work Officer 12 / Sha Tin (South) 
Integrated Family Service Centre 2158 6508 stsifscenq@swd.gov.hk 2684 9195 

Ma On Shan (North) Integrated Family 
Service Centre 

G/F, Yiu Yan Hse, Yiu On Estate, Ma On 
Shan, Sha Tin, N.T. 

Unit Co-ordinator / Ma On Shan (North) Integrated 
Family Service Centre 2640 6876 lauren_mk_lai@swd.gov.hk 2688 6934 

Ma On Shan (South) Integrated Family Service 
Centre 

5/F, Heng On Estate Commu Centre, Ma On 
Shan, N.T. 

Unit Co-ordinator/ Ma On Shan (South) Integrated 
Family Service Centre 3579 8645 ka_naam_hui@swd.gov.hk 2684 9050 

Sha Tin Probation and Community Service 
Orders Office 

Room 801, 8/F, Shatin Government Offices, 1 
Sheung Wo Che Road, Shatin, N.T. 

Assistant Social Work Officer 4 / Sha Tin Probation 
and Community Service Orders Office 2158 6701 alice_ky_luk@swd.gov.hk 2697 9652 

Co-ordinating Office of Community Service 
Orders 

Room 813, 8/F, Shatin Government Offices, 1 
Sheung Wo Che Road, Shatin, N.T. 

Assistant Social Work Officer 6 / Co-ordinating Office 
of Community Service Orders 2158 6552 yuk_kit_choi@swd.gov.hk 2609 4178 

Sha Tin (North) Social Security Field Unit Unit 1, M/F, Yu Chui Shopping Centre, 2 
Ngau Pei Sha St, Siu Lek Yuen, Shatin, N.T. 

Assitant Supervisor 2 / Sha Tin (North) Social Security 
Field Unit 3428 2831 stnfuenq@swd.gov.hk 2684 1495 

Ma On Shan Social Security Field Unit 5/F, Shek Mun Estate Social Service Building, 
18 On Muk Street, Shek Mun, Sha Tin, N.T. 

Assitant Supervisor 2 / Ma On Shan Social Security 
Field Unit 2647 1514 ho_yan_lo@swd.gov.hk 2327 7602 

Sha Tin (South) Social Security Field Unit Room 834, 8/F, Shatin Government Offices, 1 
Sheung Wo Che Road, Shatin, N.T. 

Social Security Officer II 4 / Sha Tin (South) Social 
Security Field Unit 2158 6745 chow_lam_wong@swd.gov.hk 2694 7057 

Medical Social Services Unit / Prince of Wales 
Hospital 

2/F, Old Block , Prince of Wales Hospital, No. 
30-32 Ngan Shing Street, Sha Tin, New 
Territories 

Assistant Social Work Officer 2 / Medical Social 
Services Unit / Prince of Wales Hospital 3505 2412 lok_ting_siu@swd.gov.hk 2648 2235 

Medical Social Services Unit / Prince of Wales 
Hospital (Psychiatric Unit) 

3/F, Block B, Staff Quarters, Prince of Wales 
Hospital, No. 30-32 Ngan Shing Street, Shatin, 
N.T. 

Assistant Social Work Officer 8 / Medical Social 
Services Unit / Prince of Wales Hospital (Psychiatric 
Unit) 

3505 3632 ming_sin_li@swd.gov.hk 2649 7890 
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District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

Sha Tin 

Medical Social Services Unit / Shatin Hospital 1/F, Shatin Hospital, 33 A Kung Kok Road, 
Shatin, N.T. 

Assistant Social Work Officer 7 / Medical Social 
Services Unit / Shatin Hospital 3919 7704 kwan_yee_chong@swd.gov.hk 2646 9718 

Standardized Care Need Assessment 
Management Office (Elderly Services) (NTE) 

Rm 1129, 11/F, Sha Tin Government Offices, 
1 Sheung Wo Che Road, Sha Tin, N.T. 

Senior Physiotherapist / Standardized Care Need 
Assessment Management Office (Elderly Services) 
(NTE) 

2677 6413 dennis_wong@swd.gov.hk 2699 7846 

Sai Kung 

Tseung Kwan O (East) Integrated Family 
Service Centre 

2/F, Tseung Kwan O South Ancillary Facilities 
Block, 5 Chi Shin Street, Tseung Kwan O, 
N.T. 

Social Work Officer / Tseung Kwan O (East) 
Integrated Family Service Centre 3520 4105 connie_sk_ling@swd.gov.hk 2704 3812 

Tseung Kwan O (North) Integrated Family 
Service Centre 

G/F, King Tao House, King Lam Estate, 
Tseung Kwan O, N.T. 

Social Work Officer / Tseung Kwan O (North) 
Integrated Family Service Centre 3586 2105 dilis_l_lau@swd.gov.hk 2701 9977 

Sai Kung Integrated Family Service Centre 5/F & 6/F, Sai Kung Government Offices 
Building, 34 Chan Man Street, Sai Kung, N.T. 

Unit Co-ordinator / Sai Kung Integrated Family 
Service Centre 2792 6212 shuk_ling_leung@swd.gov.hk 2791 2085 

Tseung Kwan O Social Security Field Unit 
Room 304, 3/F, North Tower, Tseung Kwan O 
Government Offices, 30 Tong Yin Street, 
Tseung Kwan O, New Territories 

Assistant Supervisor 2 / Tseung Kwan O Social 
Security Field Unit 2703 9415 sheung_man_lee@swd.gov.hk 2706 5640 

Medical Social Services Unit / Tseung Kwan 
O Hospital 

2 Po Ning Lane, Hang Hau, Tseung Kwan O, 
N.T. 

Officer-in-charge / Medical Social Service 
Unit/Tseung Kwan O Hospital 2208 1170 heung_mui_yim@swd.gov.hk 2706 1233 

Medical Social Services Unit / Tseung Kwan 
O Hospital Psychiatric Clinic 

G/F, Ambulatory Care Block, Tseung Kwan O 
Hospital, 2 Po Ning Lane, Hang Hau, Tseung 
Kwan O, N.T. 

Officer-in-charge / Medical Social Service 
Unit/Tseung Kwan O Hospital Psychiatric Clinic 2208 0457 chau_sang_chan@swd.gov.hk 2663 4086 

Kwai Tsing 

Kwai Chung (East) Integrated Family Service 
Centre 

Shop B, 2/F, Shek Lei Shopping Centre, Shek 
Lei (1) Estate, Kwai Chung, N.T. 

Unit Coordinator / Kwai Chung (East) Integrated 
Family Service Centre 3622 3613 sze_kun_yau@swd.gov.hk 2429 6743 

Kwai Chung (West) Integrated Family Service 
Centre 

7/F, Kwai Hing Government Offices, 166-174 
Hing Fong Road, Kwai Chung, N.T. 

Unit Coordinator / Kwai Chung (West) Integrated 
Family Service Centre 2421 4281 chi_yee_ngan@swd.gov.hk 2424 0767 

Tsing Yi (North) Integrated Family Service 
Centre 

Room 123, G/F, On Kong House, Cheung On 
Estate, Tsing Yi, N.T. 

Assistant Social Work Officer 4 / Tsing Yi (North) 
Integrated Family Service Centre 2435 3952 king_chung_lam@swd.gov.hk 2435 4765 

Tsing Yi (South) Integrated Family Service 
Centre 

G/F, Wing A, Hong Mei House, Cheung Hong 
Estate, Tsing Yi, N.T. 

Unit Coordinator / Tsing Yi (South) Integrated Family 
Service Centre 2495 7067 ka_ying_tsang@swd.gov.hk 2434 7116 

Medical Social Services Unit / Kwai Chung 
Hospital 

5/F, Block M, Kwai Chung Hospital , 3-15 
Kwai Chung Hospital Road, Kwai Chung, 
N.T. 

Assistant Social Work Officer 34 / Medical Social 
Services Unit/ Kwai Chung Hospital 2959 8644 kit_sing_chui@swd.gov.hk 2785 7303 

Medical Social Services Unit / Kwai Chung 
Hospital (Sub-office) 

2/F, Child & Adolescent Block, Kwai Chung 
Hospital, 3-15 Kwai Chung Hospital Road, 
Kwai Chung, New Territories 

Assistant Social Work Officer 8 / Medical Social 
Services Unit/ Kwai Chung Hospital 2752 5267 yan_to_wong@swd.gov.hk 2752 5335 

Medical Social Services Unit / West Kowloon 
Psychiatric Centre 

10/F, Block K, 2-10 Princess Margaret 
Hospital Road, Kwai Chung, N.T. 

Assistant Social Work Officer 16 / Medical Social 
Services Unit/ West Kowloon Psychiatric Centre 2959 8493 lok_hing_tam@swd.gov.hk 2959 8715 

Kwai Chung (East) Social Security Field Unit 5/F, Kwai Hing Government Offices, 166-174 
Hing Fong Road, Kwai Chung, N.T. 

Assistant Supervisor 5 / Kwai Chung (East) Social 
Security Field Unit 2422 7025 chin_kei_chan@swd.gov.hk 2487 2689 
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District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

Kwai Tsing 

Kwai Chung (South) Social Security Field 
Unit 

Room 101, G/F, King Fat House, Cheung Fat 
Estate, Tsing Yi, N.T. 

Assistant Supervisor 4 / Kwai Chung (South) Social 
Security Field Unit 2421 7327 samantha_ty_lau@swd.gov.hk 2494 7354 

Kwai Chung (West) Social Security Field Unit 8/F, Kwai Hing Government Offices, 166-174 
Hing Fong Road, Kwai Chung, N.T. 

Assistant Supervisor 3 / Kwai Chung (West) Social 
Security Field Unit 2421 1508 sze_hang_yan@swd.gov.hk 2423 2819 

Kwai Chung (Central) Social Security Field 
Unit 

8/F, Kwai Hing Government Offices, 166-174 
Hing Fong Road, Kwai Chung, N.T. 

Assistant Supervisor 2 / Kwai Chung (Central) Social 
Security Field Unit 2422 9559 yu_oi_lam@swd.gov.hk 3622 1580 

Ha Kwai Chung Child Assessment Centre 
2/F, Ha Kwai Chung Polyclinic & Special 
Education Services Centre, 77 Lai Cho Road, 
Kwai Chung, N.T. 

Social Work Officer / Child Assessment Centre(NT 
Team) 2370 1887 kit_hung_chan@swd.gov.hk 2242 6176 

Medical Social Services Unit / Princess 
Margaret Hospital 

Room G201-203, 2/F, Block G, 2-10 Princess 
Margaret Hospital Road, Kwai Chung, N.T. 

Medical Social Worker / Medical Social Services 
Unit/Princess Margaret Hospital 2990 3130 mssupmhenq@swd.gov.hk 2744 5619 

Medical Social Services Unit / Lai King 
Building of Princess Margaret Hospital 

Room 2004, 2/F Lai King Building of Princess 
Margaret Hospital, Kwai Chung, N.T. 

Medical Social Worker / Medical Social Services 
Unit/Princess Margaret Hospital 2749 8205 mssupmhenq@swd.gov.hk 2744 0219 

Tai Po 

Clinical Psychology Unit 2 4/F, Tai Po Complex, 8 Heung Sze Wui Street, 
Tai Po Market, N.T. 

Senior Clinical Psychologist / Clinical Psychology 
Unit 2 3183 9428 grace_wb_tam@swd.gov.hk 2693 6717 

Tai Po and North District Social Welfare 
Office & Opportunities for the Elderly Project 
Office 

4/F, Tai Po Complex, 8 Heung Sze Wui Street, 
Tai Po Market, N.T. District Secretary (TP/N) 3183 9354 dotpnenq@swd.gov.hk 2650 3090 

Tai Po/North District Planning and Co-
ordinating Team 

4/F, Tai Po Complex, 8 Heung Sze Wui Street, 
Tai Po Market, N.T. 

Assitant Social Work Officer 2 / Tai Po/North District 
Planning and Co-ordinating Team 3183 9384 ka_long_chan@swd.gov.hk 2676 6934 

Tai Po (South) Integrated Family Service 
Centre 

1/F, Tai Po Community Center, 2 Heung Sze 
Wui Street, Tai Po Market, N.T. 

Unit Co-ordinator / Tai Po (South) Integrated Family 
Service Centre 2658 5686 kwai_sim_lui@swd.gov.hk 2638 4223 

Tai Po (North) Integrated Family Service 
Centre 

5/F, Tai Po Government Offices Building, 1 
Ting Kok Road, Tai Po, N.T. 

Unit Co-ordinator / Tai Po (North) Integrated Family 
Service Centre 2665 0659 tpnifscenq@swd.gov.hk 2664 8762 

Medical Social Services Unit / 
Tai Po Hospital 

G/F, Wing D, Tai Po Hospital, 9 Chuen On 
Road, Tai Po, N.T. 

Office-in-charge / Medical Social Services Unit/Tai Po 
Hospital 2607 6308 catherine_yw_wong@swd.gov.hk 2664 9640 

Medical Social Services Unit / Child and 
Adolescent Mental Health Centre/Tai Po 
Hospital (Sub-office) 

G/F, Block A, Alice Ho Miu Ling Nethersole 
Hospital, 11 Chuen On Road, Tai Po, N.T. 

Office-in-charge / Medical Social Services Unit/Tai Po 
Hospital 2607 6308 catherine_yw_wong@swd.gov.hk 2664 9640 

Tai Po (South) Social Security Field Unit 4/F, Tai Po Complex, 8 Heung Sze Wui Street, 
Tai Po Market, N.T. Supervisor / Tai Po (South) Social Security Field Unit 3183 9292 tpsfuenq@swd.gov.hk 2638 2451 

Tai Po (North) Social Security Field Unit 4/F, Tai Po Government Offices Building, 1 
Ting Kok Road, Tai Po, N.T. 

Deputy Supervisor / Tai Po (North) Social Security 
Field Unit 2665 1692 ka_kin_cheng@swd.gov.hk 2664 1612 

Family and Child Protective Services Unit (Tai 
Po/North) 

4/F, Tai Po Complex, 8 Heung Sze Wui Street, 
Tai Po Market, N.T. 

Office-in-charge / Family and Child Protective 
Services Unit (Tai Po/North) 3183 9343 fcpsutpnenq@swd.gov.hk 3104 1357 

12 of 13 

mailto:dotpnenq@swd.gov.hk
mailto:kwai_sim_lui@swd.gov.hk
mailto:tpsfuenq@swd.gov.hk
mailto:fcpsutpnenq@swd.gov.hk


  

     
 

    
  

   
   

  
  

  
   

 

    
 

   
  

      
  

  

   
 

  

   
 

 
 

       
   

   
 

   
 

  
 

   
 

   
 

     
  

 

   
   

 

   
 

  
 

    
 

  

  

District Venue/Premise/Facility Address Post Title of Access Officer Telephone Number Email Address Fax Number 

Tuen Mun 

Tuen Mun Children and Juvenile Home 3 San Shek Wan North Road, Tuen Mun, N.T. Assistant Social Work Officer 6 / Tuen Mun Children 
and Juvenile Home 2460 7176 enquiry_tmcjh@swd.gov.hk 2460 7812 

Tuen Mun District Social Welfare Office with 
Planning and Co-ordinating Team 

Room 204, 2/F., Tai Hing Government 
Offices, 16 Tsun Wen Road, Tuen Mun, N.T. 

District Secretary (TM) / Tuen Mun District Social 
Welfare Office with Planning and Co-ordinating Team 2464 8453 renee_hc_siu@swd.gov.hk 2464 8453 

Standardized Care Need Assessment 
Management Office (Elderly Services) (NTW) 

Room 101, Tuen Mun Government Offices, 1 
Tuen Hi Road, Tuen Mun, N.T. 

Senior Occuptaional Therapist / Standardized Care 
Need Assessment Management Office (Elderly 
Services) (NTW) 

2463 4094 chiu_yeung_sy@swd.gov.hk 2439 0175 

Family and Child Protective Services Unit 
(TM) 

4/F., On Ting/Yau Oi Community Centre, On 
Ting Estate, Tuen Mun, N.T. 

Social Work Officer 15 / 
Family and Child Protective Services Unit (TM) 3974 5344 yat_kwan_lau@swd.gov.hk 2618 7976 

Medical Social Services Unit / Castle Peak 
Hospital 

G/F, G104, Block C, Castle Peak Hospital, 15 
Tsing Chung Koon Road, Tuen Mun, N.T. 

Officer-in-charge / Medical Social Services Unit / 
Castle Peak Hospital 2456 7150 linda_hl_ho@swd.gov.hk 2454 5384 

Tuen Mun Hospital G/F, Special Block, Tuen Mun Hospital, Tsing 
Chung Koon Road, Tuen Mun, N.T. 

Officer-in-charge / Medical Social Services Unit / 
Tuen Mun Hospital 2468 5331 sau_chun_cheng@swd.gov.hk 2454 4614 

Tuen Mun Probation and Community Service 
Orders Office 

4/F, Tuen Mun Government Building, 1 Tuen 
Hi Road, Tuen Mun, N.T. 

Officer-in-charge / Tuen Mun Probation and 
Community Service Orders Office 2451 3302 ken_wk_cheng@swd.gov.hk 2404 1161 

Tuen Mun (West) Integrated Family Service 
Centre 

Room 201, 2/F., Tai Hing Government 
Offices, 16 Tsun Wen Road, Tuen Mun, N.T. 

Unit Coordinator / Tuen Mun (West) Integrated 
Family Service Centre 2467 7339 hui_sang_wong@swd.gov.hk 2469 3267 

Tuen Mun (South) Integrated Family Service 
Centre 

No. 1-7 & 9-16, G/F, Wu Pik House, Wu King 
Estate, Tuen Mun, N.T. 

Officer-in-charge / Tuen Mun (South) Integrated 
Family Service Centre 2450 1443 koon_fai_wong@swd.gov.hk 2457 7465 

Tuen Mun (East) Integrated Family Service 
Centre 

2-3/F, On Ting/Yau Oi Community Centre, On 
Ting Estate, Tuen Mun, N.T. 

Unit Coordinator / Tuen Mun (East) Integrated Family 
Service Centre 2450 4346 tsz_chiu_chim@swd.gov.hk 2441 8376 

Tai Hing Social Security Field Unit 3/F, Tai Hing Government Offices, 16 Tsun 
Wen Road, Tuen Mun, N.T. 

Deputy Supervisor / Tai Hing Social Security Field 
Unit 2466 8332 po_lam_mak@swd.gov.hk 2454 0736 

Butterfly Social Security Field Unit 5/F, Tuen Mun Siu Lun Government Complex, 
19 Siu Lun Street, Tuen Mun, N.T. 

Deputy Supervisor / Butterfly Social Security Field 
Unit 2458 2413 kit_ying_hui@swd.gov.hk 2466 7714 

Tuen Mun Social Security Field Unit 4/F, Tuen Mun Government Offices, 1 Tuen 
Hi Road, Tuen Mun, N.T. 

Assistant Supervisor 1 / Tuen Mun Social Security 
Field Unit 2441 6171 ares_kh_wong@swd.gov.hk 2613 2216 

Tuen Mun Child Assessment Centre G/F, Special Block, Tuen Mun Hospital, Tsing 
Chung Koon Road, Tuen Mun, N.T. 

Social Work Officer / Child Assessment Centre(NT 
Team) 2370 1887 kit_hung_chan@swd.gov.hk 2242 6176 
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Barrier-free Facilities - Social Welfare Department 
District Venue/premise/Facility Address Accessible 

Entrance / Exit 
Accessible Lift Accessible Toilet Accessible 

Carpark 
Accessible public 

Information / 
Service Counter 

Visual Fire 
Alarm System 

Accessibility Sign Tactile Guide 
Path 

Braille and 
Tactile Floor plan 

Assistive 
Listening System 

BFA Common 
Area 

Accessible Seat Accessible Route Visual Display 
Board 

Central and 
Western 

Standardized Care Need Assessment 
Management Office (Elderly Services) 
(HK) 

3/F, Western Magistracy, 2A pokfulam Road, Sai 
Ying pun, Hong Kong         

Central Western, Southern and Islands 
District Social Welfare Office with 
planning and Co-ordinating Team 

7/F, Harbour Building, 38 pier Road, Central, 
Hong Kong           

Central & Islands Integrated Family 
Service Centre 

4/F, Harbour Building, 38 pier Road, Central, 
Hong Kong          

High Street Integrated Family Service 
Centre 

G/F, Sai Ying pun Community Complex, 2 High 
Street, Sai Ying pun, Hong Kong            

Medical Social Services Unit / 
Western psychiatric Centre 

G/F, South Wing, David Trench Rehabilitation 
Centre, No. 1F High Street, Hong Kong           

Central and Western/Islands Social 
Security Field Unit 

3/F- 4/F, Tung Che Commercial Centre, 246 Des 
Voeux Road West, Hong Kong             

Wan Chai 

Wan Chai Social Security Field Unit Room 2201, 22/F, Southorn Centre, 130 Hennessy 
Road, Wan Chai, Hong Kong             

Social Security Appeal Board 24/F, Southorn Centre, 130 Hennessy Road, Wan 
Chai, Hong Kong            

Payment Control Section 23/F, Southorn Centre, 130 Hennessy Road, Wan 
Chai, Hong Kong           

Lady Trench Training Centre -G/F and B/F 44 Oi Kwan Road, Wan Chai, Hong Kong         

Subventions Branch 38/F, Dah Sing Financial Centre, 248 Queen's 
Road East, Wan Chai, Hong Kong      

Planning and Development Branch 
Units 1506- 1508, 15/F, Units 3104-3106, 31/F 
and 38/F, Dah Sing Financial Centre, 248 Queen's 
Road East, Wan Chai, Hong Kong 

   


(38/F)  


(38/F)  

Staff Development and Training Section 9/F, Revenue Tower, 5 Gloucester Road, Wan 
Chai, Hong Kong          

Central Foster Care Unit Room 2202, 22/F, Southorn Centre, 130 Hennessy 
Road, Wan Chai, Hong Kong            

High Court & District Court probation 
Office 

Room 335, 3/F, Wan Chai Tower, 12 Harbour 
Road, Wan Chai, Hong Kong       

Senior Citizen Card Office Rm 2204(pt) & Rm 2205, Southorn Centre, 130 
Hennessy Road, Wan Chai, Hong Kong           

Family and Child Welfare Branch / Child 
Welfare Section 

Room 2404, 24/F, Southorn Centre, 130 Hennessy 
Road, Wan Chai, Hong Kong          

Family and Child protective Services Unit 
(CW/S/I) 

Room 2313, 23/F, Southorn Centre, 130 Hennessy 
Road, Wan Chai, Hong Kong          
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Wan Chai 

Social Welfare Department Headquarters 7-10/F & 23/F, Wu Chung House, 213 Queen's 
Road East, Wanchai, Hong Kong           

Regional Guardianship Office (Hong Kong 
Island) 

Room 2314, 23/F, Southorn Centre, 130 Hennessy 
Road, Wan Chai, Hong Kong          

Southern 

Aberdeen Integrated Family Service Centre Unit 2, G/F, Pik Long House, Shek pai Wan 
Estate, Aberdeen, Hong Kong        

Medical Social Services Unit / 
Wong Chuk Hang Hospital 

G/F, Wong Chuk Hang Hospital, 2 Wong Chuk 
Hang Path, Aberdeen, Hong Kong              

Aberdeen Social Security Field Unit 
Shop A, Level 2, Commercial Centre, Broadview 
Court, 11 Shum Wan Road, Wong Chuk Hang, 
Hong Kong 

       

Aberdeen Social Security Field Unit 
(Stanley Sub-office) 

G/F., Stanley Public Dispensary, 14 Wong Ma 
Kok Road., Hong Kong 

N/A (Grade III historic buildings) 

Medical Social Services Unit / 
Queen Mary Hospital 

Rooms J122-J123, 1/F, Block J, Queen Mary 
Hospital, Pokfulam Road, Hong Kong              

Special Needs Trust Office Unit 201, 2/F, THE HUB, 23 Yip Kan Street, 
Wong Chuk Hang, Hong Kong         

Licensing and Regulation Branch Unit 206, 2/F, 5/F & 6/F, THE HUB, 23 Yip Kan 
Street, Wong Chuk Hang, Hong Kong       

Eastern 

Eastern and Wanchai District Social 
Welfare Office 

Rm 1210-11, 12/F, North point Government 
Offices, 333 Java Road, North Point, Hong Kong         

Chai Wan Social Security Field Unit 
Level 3 & 4, Government Office, New Jade 
Gardens, (Chai Wan MTR), 233 Chai Wan Road, 
Hong Kong 

           

Quarry Bay Integrated Family Service 
Centre 

2/F & 3/F, The Hong Kong Federation of Youth 
Groups Building, 21 Pak Fuk Road, North Point, 
Hong Kong 

       

Medical Social Services Unit / pamela 
Youde Nethersole Eastern Hospital 
(psychiatric Department) 

7/F, East Block, Pamela Youde Nethersole Eastern 
Hospital, 3 Lok Man Road, Chai Wan, Hong Kong              

Causeway Bay Social Security Field Unit Rm 1212, 12/F, North Point Government Offices, 
333 Java Road, North Point, Hong Kong             

Family and Child Protective Services Unit 
(E/W) 

Room 229, 2/F, North Point Government Offices, 
333 Java Road, North Point, Hong Kong             

Causeway Bay Integrated Family Service 
Centre 

2/F, Causeway Bay Community Centre, 7 Fook 
Yum Road, North Point, Hong Kong           

Chai Wan (West) Integrated Family 
Service Centre 

Level 4, Government Office, (Chai Wan MTR), 
New Jade Garden, 233 Chai Wan Road, Chai 
Wan, Hong Kong 

         

Chai Wan (East) Integrated Family Service 
Centre 

3/F, Chai Wan Municipal Services Building, 338 
Chai Wan Road, Chai Wan, Hong Kong              
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Eastern 

Medical Social Services Unit / pamela 
Youde Nethersole Eastern Hospital 

1/F, Main Block, 3 Lok Man Road, Chai Wan, 
Hong Kong              

Clinical Psychology Unit 3 Room 501, 5/F, Cityplaza Three, 14 Taikoo Wan 
Road, Quarry Bay, Hong Kong           

Computerized Social Security System 
Management Section 

Room 502, 5/F, Cityplaza Three, 14 Taikoo Wan 
Road, Quarry Bay, Hong Kong           

Eastern Probation and Community Service 
Orders Office 

Rm 1226, 12/F, Eastern Law Courts Building, 29 
Tai On St, Sai Wan Ho, Hong Kong              

Eastern Probation and Community Service 
Orders Office (Sub-office) 

Rm 1212-1214, 12/F, Eastern Law Courts 
Building, 29 Tai On St, Sai Wan Ho, Hong Kong           

Support for Self-reliance Section Room 212-213, 2/F, North Point Government 
Offices, 333 Java Road, North Point, Hong Kong             

Adoption Unit Room 201, 2/F, North Point Government Offices, 
333 Java Road, North Point, Hong Kong            

Community Care Service Voucher Office 
Rooms 2601-05A, 26/F, Two Chinachem 
Exchange Square, 338 King's Road, North Point, 
Hong Kong 

    

Residential Care Service Voucher Office Rooms 2701-07, 27/F, Two Chinachem Exchange 
Square, 338 King's Road, North Point, Hong Kong     

Elderly Branch (North point Office) Rooms 3105-09, 31/F, Two Chinachem Exchange 
Square, 338 King's Road, North Point, Hong Kong     

Kwun 
Tong 

Clinical Psychology Unit 1 Room 502, 5/F, Nan Fung Commercial Centre, 19 
Lam Lok Street, Kowloon Bay, Kowloon          

Medical Social Services Unit / Pamela 
Youde Child Assessment Centre (Kwun 
Tong) 

3/F, pamela Youde polyclinic, 79 Cha Kwo Ling 
Road, Kowloon      

Medical Social Services Unit / Ngau Tau 
Kok Child Assessment Centre 

1/F, Ngau Tau Kok Jockey Club Clinic, 60 Ting 
On Street, Ngau Tau Kok, Kowloon      

Kwun Tong District Social Welfare Office 
with Planning and Co-ordinating Team 

7/F, Kowloon East Government Offices Building, 
12 Lei Yue Mun Road, Kwun Tong, Kowloon            

Kwun Tong Probation and Community 
Service Orders Office - 7/F 

7/F, Kowloon East Government Offices Building, 
12 Lei Yue Mun Road, Kwun Tong, Kowloon            

Kwun Tong Probation and Community 
Service Orders Office - 8/F 

8/F, Kowloon East Government Offices Building, 
12 Lei Yue Mun Road, Kwun Tong, Kowloon           

Departmental Hotline Service Unit 8/F, Kowloon East Government Offices Building, 
12 Lei Yue Mun Road, Kwun Tong, Kowloon              

Kai Ping Integrated Family Service Centre Unit G22-G41, Kai Yue House, Kai Yip Estate, 
Kowloon Bay, Kowloon        

Ngau Tau Kok Integrated Family Service 
Centre 

3/F, podium Level, Sheung Yuet House, Upper 
Ngau Tau Kok Estate, Kwun Tong, Kowloon           

Lam Tin Integrated Family Service Centre Shops 211B & 213, 2/F, Kwong Tin Shopping 
Centre, Kwong Tin Estate, Lam Tin, Kowloon          

Sau Po Integrated Family Service Centre Units 121-126, G/F, Sau Ming House, Sau Mau 
Ping Estate, Kwun Tong, Kowloon         
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Kwun 
Tong 

Kwun Tong Social Security Field Unit Unit 3 & 5-8, 15/F, Elite Centre, 22 Hung To 
Road, Kwun Tong, Kowloon            

Lam Tin Social Security Field Unit Wings B & C, G/F, Ping Mei House, Ping Tin 
Estate, Lam Tin, Kowloon        

Ngau Tau Kok Social Security Field Unit 
Rooms 16-19, 17/F, Nan Fung Commercial 
Centre, 19 Lam Lok Street, Kowloon Bay, 
Kowloon 

        

Sau Mau Ping (East) Social Security Field 
Unit 

Shop No. 1, G/F, Car Park B, Po Tat Estate, Sau 
Mau Ping, Kwun Tong, Kowloon         

Sau Mau Ping (West) Social Security Field 
Unit 

Shop 101, Lee Hong House, Shun Lee Estate, 
Kwun Tong, Kowloon          

Family and Child protective Services Unit 
(KT) 

Unit 2101, 21/F, Kwun Tong View, 410 Kwun 
Tong Road, Kwun Tong, Kowloon         

Old Age Living Allowance Centralised 
Team (1) 

12/F, Millennium City 2, 378 Kwun Tong Road, 
Kowloon         

Old Age Living Allowance Centralised 
Team (2) 

Room 1001, 10/F., Skyline Tower, 39 Wang 
Kwong Road, Kowloon Bay, Kowloon         

Old Age Living Allowance Centralised 
Team (3) 

Unit 13, 37/F, Tower 1, Millennium City 1, 388 
Kwun Tong Road, Kowloon              

Yung Fung Shee Memorial Centre 2/F, Yung Fung Shee Memorial Centre, 79 Cha 
Kwo Ling Road, Kowloon           

Yung Fung Shee Memorial Centre (Sub-
office at United Christian Hospital) 

1/F, Block P, United Christian Hospital, 130 Hip 
Wo Street, Kwun Tong, Kowloon              

Kowloon Bay Integrated Treatment Centre 8/F, Kowloon Bay Health Centre, 9 Kai Yan 
Street, Kowloon Bay, Kowloon              

Information Systems and Technology 
Branch 

Room 1002, 10/F., Skyline Tower, 39 Wang 
Kwong Road, Kowloon Bay, Kowloon         

Room 1703B, 17/F, Skyline Tower, 39 Wang 
Kwong Road, Kowloon Bay, Kowloon          

Sham Shui 
Po 

Sham Shui po District Social Welfare 
Office with Planning and Co-ordinating 
Team 

3/F, High Block, Nam Cheong Community Centre, 
Nam Cheong Estate, Sham Shui Po, Kowloon         

Family & Child Protective Services Unit 
(Sham Shui Po) 

G/F, Cheung Sha Wan Community Centre, 55 Fat 
Tseung Street, Cheung Sha Wan, Kowloon        

Cheung Sha Wan Integrated Family 
Service Centre 

2/F, Cheung Sha Wan Community Centre, 55 Fat 
Tseung Street, Cheung Sha Wan, Kowloon             

Tai Hang Tung Integrated Family Service 
Centre 

2/F & 3/F, Tai Hang Tung Community Centre, 17 
Tong Yam Street, Shek Kip Mei, Kowloon          

Lai Chi Kok Social Security Field Unit G/F & 1/F, Cheung Sha Wan Community Centre, 
55 Fat Tseung Street, Cheung Sha Wan, Kowloon          

Shek Kip Mei Social Security Field Unit 
Unit 6B, 6/F, Shek Kip Mei Estate Ancilliary 
Facilities Block, 100 Woh Chai Street, Shek Kip 
Mei, Kowloon 

          

Sham Shui Po Social Security Field Unit Room 1310, 13/F, Cheung Sha Wan Government 
Office, 303 Cheung Sha Wan Road, Kowloon         

West Kowloon Probation and Community 
Service Orders Office 

Tower A, 2/F., West Kowloon Law Courts 
Building, 501 Tung Chau Street, Sham Shui Po, 
Kowloon 

           
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Sham Shui 
Po 

Marketing Consultancy Office 
(Rehabilitation) 

Room 503 & 508, 5/F, West Coast International 
Building, 290-296 Un Chau Street, Sham Shui Po, 
Kowloon 

    

Contract Management Section 
Unit 504 and 6/F, West Coast International 
Building, 290-296 Un Chau Street, Sham Shui Po, 
Kowloon 

    

Central Casefile Depository 6/F, Drainage Services Tower, 8 Ying Wa Street, 
Cheung Sha Wan, Kowloon       

Yau Tsim 
Mong 

Debt Recovery Team 
Room 102, 1/F, South Tower, West Kowloon 
Government Offices, 11 Hoi Ting Road, Yau Ma 
Tei, Kowloon 

            

Risk Management Team 
Room 102A, 1/F, South Tower, West Kowloon 
Government Offices, 11 Hoi Ting Road, Yau Ma 
Tei, Kowloon 

            

Kowloon City and Yau Tsim Mong 
District Social Welfare Office with 
Planning and Co-ordinating Team 

Room 503, 5/F, Mongkok Government Offices, 30 
Luen Wan Street, Mongkok, Kowloon         

Yau Ma Tei Integrated Family Service 
Centre 

2/F, Henry G. Leong Yau Ma Tei Community 
Centre, 60 Public Square Street, Yaumatei, 
Kowloon 

       

Mongkok Social Security Field Unit 
22/F & Unit 2302-3, 23/F, One Mong Kok Road 
Commercial Centre, 1 Mongkok Road, Mongkok, 
Kowloon 

         

Target Investigation Team 
Room 103, 1/F., South Tower, West Kowloon 
Government Offices, 11 Hoi Ting Road, Yau Ma 
Tei, Kowloon 

            

Yau Tsim Social Security Field Unit 
Room 101, 1/F., South Tower, West Kowloon 
Government Offices, 11 Hoi Ting Road, Yau Ma 
Tei, Kowloon 

           

Medical Social Services Unit / Queen 
Elizabeth Hospital 

Room G09, G/F, Block E, Queen Elizabeth 
Hospital, 30 Gascoigne Road, Kowloon            

Standardized Care Need Assessment 
Management Office (Elderly Services) 
(WK) 

Room 524, 5/F, Mongkok Government Offices, 30 
Luen Wan Street, Kowloon         

Family and Child Protective Services Unit 
(KC/YTM) 

Room 803, 8/F, Kowloon Government Offices, 
No. 405 Nathan Road, Kowloon         

Clinical Psychology Unit 6 Room 108, 1/F, Mong Kok Government Offices, 
30 Luen Wan Street, Mong Kok, Kowloon             

Traffic Accident Victims Assistance 
Section 

Room 101, 1/F, Mong Kok Government Offices, 
30 Luen Wan Street, Mong Kok, Kowloon           

Regional Guardianship Office (Kowloon) Room 1101-1102, 11/F, Pioneer Centre, 750 
Nathan Road, Mong Kok, Kowloon      

Wong Tai 
Sin 

Wong Tai Sin and Sai Kung District Social 
Welfare Office, Planning and Coordinating 
Team, Standardized Care Need Assessment 
Management Office (Elderly Services) 
(EK) 

G/F Shop Nos. 9-13A & 13B Lions Rise Mall, 8 
Muk Lun St., Wong Tai Sin, Kowloon          

Tsz Wan Shan Integrated Family Service 
Centre 1 Lung Fung Street, Wong Tai Sin, Kowloon        

Wong Tai Sin Integrated Family Service 
Centre 

2/F, Wong Tai Sin Community Centre, 104 Ching 
Tak Street, Wong Tai Sin, Kowloon        

Wong Tai Sin Social Security Field Unit 1/F, Flat 103-106, Stelux House, 698 Prince 
Edward Road East, Kowloon          

5 



Barrier-free Facilities - Social Welfare Department 
District Venue/premise/Facility Address Accessible 

Entrance / Exit 
Accessible Lift Accessible Toilet Accessible 

Carpark 
Accessible public 

Information / 
Service Counter 

Visual Fire 
Alarm System 

Accessibility Sign Tactile Guide 
Path 

Braille and 
Tactile Floor plan 

Assistive 
Listening System 

BFA Common 
Area 

Accessible Seat Accessible Route Visual Display 
Board 

Wong Tai 
Sin 

Tsz Wan Shan Social Security Field Unit Unit 101, 1/F, Lung Cheung Office Block, 138 
Lung Cheung Road, Wong Tai Sin, Kowloon           

San po Kong Social Security Field Unit Room 701, 7/F, Stelux House, 698 Prince Edward 
Road East, San Po Kong, Kowloon          

Family and Child Protective Services Unit 
(WTS/SK) 

3/F, Wong Tai Sin Community Centre, 104 Ching 
Tak Street, Wong Tai Sin, Kowloon           

Medical Social Services Unit / East 
Kowloon Psychiatric Centre 

1/F, East Kowloon Polyclinic, 160 Hammer Hill 
Road, Diamond Hill, Kowloon         

Kowloon 
City 

Central Para-medical Support Service Unit 2/F, Trade and Industry Tower, 3 Concorde Road, 
Kowloon          

Special Investigation Section 3/F, Trade and Industry Tower, 3 Concorde Road, 
Kowloon           

Ma Tau Wai Integrated Family Service 
Centre 

Unit 3, 2/F,Chung Hwa Plaza, 5B-5F Ma Hang 
Chung Road, To Kwa Wan, Kowloon         

Kai Tak Integrated Family Service Centre Shop F, G/F & 1/F, My Place, 123 Pak Tai Street, 
To Kwa Wan, Kowloon            

To Kwa Wan Integrated Family Service 
Centre 

Room 903, 9/F, To Kwa Wan Government Offices, 
165 Ma Tau Wai Road, Kowloon        

Kowloon City Social Security Field Unit Unit 2, 2/F., Chung Hwa plaza, 5B-5F, Ma Hang 
Chung Road, To Kwa Wan, Kowloon          

To Kwa Wan Social Security Field Unit 7/F, To Kwa Wan Government Offices, 165 Ma 
Tau Wai Road, Kowloon         

Medical Social Services Unit / Kowloon 
Hospital 

2/F, Main Building, Kowloon Hospital, 147A, 
Argyle Street, Kowloon     

Medical Social Services Unit / Hong Kong 
Eye Hospital 

G/F, Hong Kong Eye Hospital, 147K, Argyle 
Street, Kowloon     

Medical Social Services Unit / Kowloon 
Hospital Rehabilitation Building 

Mezzanine Floor, Kowloon Hospital 
Rehabilitation Building, 147A, Argyle Street, 
Kowloon 

    

Medical Social Services Unit / Kowloon 
Hospital Psychiatric Department 

I4, West Wing, Kowloon Hospital, 147A Argyle 
Street, Kowloon          

Medical Social Services Unit / Kowloon 
Hospital Child and Adolescent Mental 
Health Centre (Sub-office of Medical 
Social Services Unit / Kowloon Hospital 
Psychiatric Department) 

G/F, Block H, Kowloon Hospital, 147A Argyle 
Street, Kowloon          

Medical Social Services Unit / Central 
Kowloon Child Assessment Centre 

2/F, Central Kowloon Child Assessment Centre, 
147L Argyle Street, Kowloon        

Kowloon City Probation and Community 
Service Orders Office 

4/F, Kowloon City Law Courts Building, 147M 
Argyle Street, Kowloon      

Kowloon City Probation and Community 
Service Orders Office (Sub-office) 

11/F, To Kwa Wan Government Offices, 165 Ma 
Tau Wai Road, Kowloon   

Islands 
Tung Chung Social Security Field Unit Unit 211B, 2/F, Yat Tung Shopping Centre, Yat 

Tung Estate, Tung Chung, N.T.          

Medical Social Services Unit / North 
Lantau Hospital 

2/F, North Lantau Hospital, 8 Chung Yan Road, 
Tung Chung, Lantau Island, N.T.           
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Tsuen Wan 

Clinical Psychology Unit 4 10/F, Tsuen Wan Multi-storey Carpark Building, 
174-208 Castle Peak Road, Tsuen Wan, N.T.          

Tsuen Wan and Kwai Tsing District Social 
Welfare Office with Planning and Co-
ordinating Team 

3/F, Princess Alexandra Community Centre, 60 Tai 
Ho Road, Tsuen Wan, N.T.             

Tsuen Wan (West) Integrated Family 
Service Centre 

2/F, Princess Alexandra Community Centre, 60 Tai 
Ho Road, Tsuen Wan, N.T.              

Tsuen Wan Social Security Field Unit 14/F, Tsuen Wan Government Offices, 38 Sai Lau 
Kok Road, Tsuen Wan, N.T.           

Family and Child Protective Services Unit 
(TW/KwT) 

21/F, Tsuen Wan Government Offices, 38 Sai Lau 
Kok Road, Tsuen Wan, N.T.           

Regional Guardianship Office (New 
Territories) 

Units 1510-1511, 15/F, Grand City Plaza, 1-17 
Sai Lau Kok Road, Tsuen Wan, N.T.            

Yuen Long 

Family and Child Protective Services Unit 
(YL) 

Wing B & C, G/F, Wah Yuet House, Tin Wah 
Estate, Tin Shui Wai, N.T.       

Tin Shui Wai (South) Social Security Field 
Unit 

G/F, Yiu Fung House, Tin Yiu Estate, Tin Shui 
Wai, N.T.         

Medical Social Services Unit / Tin Shui 
Wai Hospital 

Medical Social Services Unit, 4/F, Tin Shui Wai 
Hospital, 11 Tin Tan Street, Tin Shui Wai, N.T.              

Yuen Long (West) Social Security Field 
Unit 

3/F, Yuen Long Government Offices and Tai Kiu 
Market, 2, Kiu Lok Square, Yuen Long, N.T.         

Yuen Long (Central) Integrated Family 
Service Centre 

1/F & 2/F, Fu Hing Building, 224 Castle Peak 
Road, Yuen Long, N.T.          

Tin Shui Wai (North) Social Security Field 
Unit 

Unit No. G02, G/F, Ancillary Facilities Block, Tin 
Ching Estate, Tin Shui Wai, N.T.        

Tin Shui Wai Integrated Family Service 
Centre 

Wings A & B, G/F, Yiu Tai House, Tin Yiu 
Estate, Tin Shui Wai, N.T.        

Yuen Long (East) Social Security Field 
Unit 

6/F, Yuen Long Government Offices and Tai Kiu 
Market, 2, Kiu Lok Square, Yuen Long, N.T.          

Yuen Long (East) Integrated Family 
Service Centre 

5/F & 12/F, Yuen Long Government Offices & Tai 
Kiu Market, 2 Kiu Lok Square, Yuen Long, N.T.          

Yuen Long District Social Welfare Office 
with Planning and Co-ordinating Team 

6/F, Yuen Long Government Offices & Tai Kiu 
Market, 2 Kiu Lok Square, Yuen Long, N.T.       

Clinical Psychology Unit 5 Wings B & C, G/F, Shui Yip House, Tin Shui 
Estate, Tin Shui Wai, N.T.        

North 

Fanling Child Assessment Centre 4/F, Fanling Health Care Centre, 2 Pik Fung Road, 
Fanling, N.T.             

Fanling Integrated Family Service Centre Room 217, 2/F, North District Government 
Offices, 3 Pik Fung Road, Fanling, N.T.           

Sheung Shui Integrated Family Service 
Centre 

4/F, North District Community Centre, 2 Lung 
Wan Street, Sheung Shui, N.T.          

Fanling Probation and Community Service 
Orders Office 

Room 325, 3/F, Fanling Law Courts Building, No. 
1, Pik Fung Road, Fanling, N.T.          
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North 

Medical Social Services Unit / 
North District Hospital 

1/F, North District Hospital, 9 Po Kin Road, 
Sheung Shui, N.T.           

Fanling Social Security Field Unit Room 233, 2/F, North District Government 
Offices, 3 Pik Fung Road, Fanling, N.T.         

Sheung Shui Social Security Field Unit Shop 202, 2/F, Tin Ping Shopping Centre, Tin 
Ping Estate, Sheung Shui, N.T.            

Social Security Field Unit (Guangdong 
Scheme and Fujian Scheme) 

Unit 2110-2111, 21/F, Landmark North, 39 Lung 
Sum Avenue, Sheung Shui, N.T.          

Sha Tin 

Pamela Youde Child Assessment Centre 
(Shatin) 2/F, 31-33 Chap Wai Kon Street, Shatin, N.T.          

Shatin District Social Welfare Office, 
Shatin District Planning & Coordinating 
Team 

Room 708-714, 7/F, Shatin Government Offices, 1 
Sheung Wo Che Road, Shatin, N.T.            

Family & Child Protective Service Unit 
(Shatin) 

Room 716, 7/F, Shatin Government Offices, 1 
Sheung Wo Che Road, Shatin, N.T.            

Sha Tin (North) Integrated Family Service 
Centre 

Unit 403-416, Hau Wo Hse, Wo Che Estate, 
Shatin, N.T.           

Sha Tin (South) Integrated Family Service 
Centre 

Room 808, 8/F, Shatin Government Offices, 1 
Sheung Wo Che Road, Shatin, N.T.            

Ma On Shan (North) Integrated Family 
Service Centre 

G/F, Yiu Yan Hse, Yiu On Estate, Ma On Shan, 
Sha Tin, N.T.          

Ma On Shan (South) Integrated Family 
Service Centre 

5/F, Heng On Estate Commu Centre, Ma On Shan, 
N.T.         

Sha Tin Probation and Community Service 
Orders Office 

Room 801, 8/F, Shatin Government Offices, 1 
Sheung Wo Che Road, Shatin, N.T.              

Co-ordinating Office of Community 
Service Orders 

Room 813, 8/F, Shatin Government Offices, 1 
Sheung Wo Che Road, Shatin, N.T.           

Sha Tin (North) Social Security Field Unit Unit 1, M/F, Yu Chui Shopping Centre, 2 Ngau 
Pei Sha Street, Siu Lek Yuen, Shatin, N.T.             

Ma On Shan Social Security Field Unit 5/F, Shek Mun Estate Social Service Building, 18 
On Muk Street, Shek Mun, Sha Tin, N.T.             

Sha Tin (South) Social Security Field Unit Room 834, 8/F, Shatin Government Offices, 1 
Sheung Wo Che Road, Shatin, N.T.              

Medical Social Services Unit / Prince of 
Wales Hospital 

2/F, Old Block , Prince of Wales Hospital, No. 30-
32 Ngan Shing Street, Sha Tin, New Territories            

Medical Social Services Unit / Prince of 
Wales Hospital (psychiatric Unit) 

3/F, Block B, Staff Quarters, Prince of Wales 
Hospital, No. 30-32 Ngan Shing Street, Shatin, 
N.T. 

         

Medical Social Services Unit / Shatin 
Hospital 

1/F, Shatin Hospital, 33 A Kung Kok Road, 
Shatin, N.T.              

Standardized Care Need Assessment 
Management Office (Elderly Services) 
(NTE) 

Rm 1129, Shatin Government Offices, No. 1, 
Sheung Wo Che Road, Shatin, N.T.      
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Sai Kung 

Tseung Kwan O (East) Integrated Family 
Service Centre 

2/F, Tseung Kwan O South Ancillary Facilities 
Block, 5 Chi Shin Street, Tseung Kwan O, N.T.           

Tseung Kwan O (North) Integrated Family 
Service Centre 

G/F, King Tao House, King Lam Estate, Tseung 
Kwan O, N.T.         

Sai Kung Integrated Family Service Centre 5/F & 6/F, Sai Kung Government Offices 
Building, 34 Chan Man Street, Sai Kung, N.T.           

Tseung Kwan O Social Security Field Unit 
Room 304, 3/F, North Tower, Tseung Kwan O 
Government Offices, 30 Tong Yin Street, Tseung 
Kwan O, New Territories 

          

Medical Social Services Unit / Tseung 
Kwan O Hospital 2 Po Ning Lane, Hang Hau, Tseung Kwan O, N.T.              

Medical Social Services Unit / Tseung 
Kwan O Hospital Psychiatric Clinic 

G/F, Ambulatory Care Block, Tseung Kwan O 
Hospital, 2 Po Ning Lane, Hang Hau, Tseung 
Kwan O, N.T. 

             

Kwai Tsing 

Kwai Chung (East) Integrated Family 
Service Centre 

Shop B, 2/F, Shek Lei Shopping Centre, Shek Lei 
(1) Estate, Kwai Chung, N.T.          

Kwai Chung (West) Integrated Family 
Service Centre 

7/F, Kwai Hing Government Offices, 166-174 
Hing Fong Road, Kwai Chung, N.T.           

Tsing Yi (North) Integrated Family Service 
Centre 

Room 123, G/F, On Kong House, Cheung On 
Estate, Tsing Yi, N.T.        

Tsing Yi (South) Integrated Family Service 
Centre 

G/F, Wing A, Hong Mei House, Cheung Hong 
Estate, Tsing Yi, N.T.            

Medical Social Services Unit / Kwai 
Chung Hospital 

5/F, Block M, Kwai Chung Hospital , 3-15 Kwai 
Chung Hospital Road, Kwai Chung, N.T.           

Medical Social Services Unit / Kwai 
Chung Hospital (Sub-office) 

2/F, Child & Adolescent Block, Kwai Chung 
Hospital, 3-15 Kwai Chung Hospital Road, Kwai 
Chung, N.T. 

          

Medical Social Services Unit / West 
Kowloon Psychiatric Centre 

10/F, Block K, 2-10 Princess Margaret Hospital 
Road, Kwai Chung, N.T.            

Kwai Chung (East) Social Security Field 
Unit 

5/F, Kwai Hing Government Offices, 166-174 
Hing Fong Road, Kwai Chung, N.T.             

Kwai Chung (South) Social Security Field 
Unit 

Room 101, G/F, King Fat House, Cheung Fat 
Estate, Tsing Yi, N.T.         

Kwai Chung (West) Social Security Field 
Unit 

8/F, Kwai Hing Government Offices, 166-174 
Hing Fong Road, Kwai Chung, N.T.           

Kwai Chung (Central) Social Security 
Field Unit 

8/F, Kwai Hing Government Offices, 166-174 
Hing Fong Road, Kwai Chung, N.T.           

Ha Kwai Chung Child Assessment Centre 
2/F, Ha Kwai Chung polyclinic & Special 
Education Services Centre, 77 Lai Cho Road, 
Kwai Chung, N.T. 

          

Medical Social Services Unit / Princess 
Margaret Hospital 

Room G201-203, 2/F, Block G, 2-10 princess 
Margaret Hospital Road, Kwai Chung, N.T.        

Medical Social Services Unit / Lai King 
Building of Princess Margaret Hospital 

Room 2004, 2/F Lai King Building of Princess 
Margaret Hospital, Kwai Chung, N.T.        
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Tai Po 

Clinical Psychology Unit 2 4/F, Tai Po Complex, 8 Heung Sze Wui Street, Tai 
Po Market, N.T.         

Tai Po and North District Social Welfare 
Office & Opportunities for the Elderly 
project Office 

4/F, Tai Po Complex, 8 Heung Sze Wui Street, Tai 
Po Market, N.T.         

Tai Po and North District planning and 
Co-ordinating Team 

4/F, Tai Po Complex, 8 Heung Sze Wui Street, Tai 
Po Market, N.T.          

Tai Po (South) Integrated Family Service 
Centre 

1/F, Tai Po Community Center, 2 Heung Sze Wui 
Street, Tai Po Market, N.T.        

Tai Po (North) Integrated Family Service 
Centre 

5/F, Tai Po Government Offices Building, 1 Ting 
Kok Road, Tai Po, N.T.          

Medical Social Services Unit / Tai Po 
Hospital 

G/F, Wing D, Tai Po Hospital, 9 Chuen On Road, 
Tai Po, N.T.              

Medical Social Services Unit / Child and 
Adolescent Mental Health Centre / Tai Po 
Hospital (Sub-office) 

G/F, Block A, Alice Ho Miu Ling Nethersole 
Hospital, 11 Chuen On Road, Tai Po, N.T.              

Tai Po (South) Social Security Field Unit 4/F, Tai Po Complex, 8 Heung Sze Wui Street, Tai 
Po Market, N.T.            

Tai Po (North) Social Security Field Unit 4/F, Tai Po Government Offices Building, 1 Ting 
Kok Road, Tai Po, N.T.         

Family and Child Protective Services Unit 
(TP/N) 

4/F, Tai Po Complex, 8 Heung Sze Wui Street, Tai 
Po Market, N.T.         

Tuen Mun 

Tuen Mun Children and Juvenile Home 3 San Shek Wan North Road, Tuen Mun, N.T.        

Tuen Mun District Social Welfare Office 
with Planning and Co-ordinating Team 

Room 204, 2/F., Tai Hing Government Offices, 16 
Tsun Wen Road, Tuen Mun, N.T.           

Standardized Care Need Assessment 
Management Office (Elderly Services) 
(NTW) 

Room 101, Tuen Mun Government Offices, 1 Tuen 
Hi Road, Tuen Mun, N.T.        

Family and Child Protective Services Unit 
(TM) 

4/F., On Ting/Yau Oi Community Centre, On Ting 
Estate, Tuen Mun, N.T.         

Medical Social Services Unit / Castle Peak 
Hospital 

G/F, G104, Block C, Castle peak Hospital, 15 
Tsing Chung Koon Road, Tuen Mun, N.T.             

Medical Social Services Unit / Tuen Mun 
Hospital 

G/F, Special Block, Tuen Mun Hospital, Tsing 
Chung Koon Road, Tuen Mun, N.T.              

Tuen Mun probation and Community 
Service Orders Office 

4/F, Tuen Mun Government Building, 1 Tuen Hi 
Road, Tuen Mun, N.T.           

Tuen Mun (West) Integrated Family 
Service Centre 

Room 201, 2/F., Tai Hing Government Offices, 16 
Tsun Wen Road, Tuen Mun, N.T.           

Tuen Mun (South) Integrated Family 
Service Centre 

No. 1-7 & 9-16, G/F, Wu pik House, Wu King 
Estate, Tuen Mun, N.T.          

Tuen Mun (East) Integrated Family Service 
Centre 

2-3/F, On Ting/Yau Oi Community Centre, On 
Ting Estate, Tuen Mun, N.T.          

Tai Hing Social Security Field Unit 3/F, Tai Hing Government Offices, 16 Tsun Wen 
Road, Tuen Mun, N.T.            

Butterfly Social Security Field Unit 5/F, Tuen Mun Siu Lun Government Complex, 19 
Siu Lun Street, Tuen Mun, N.T.            
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Tuen Mun 
Tuen Mun Social Security Field Unit 4/F, Tuen Mun Government Offices, 1 Tuen Hi 

Road, Tuen Mun, N.T.             

Tuen Mun Child Assessment Centre G/F, Special Block, Tuen Mun Hospital, Tsing 
Chung Koon Road, Tuen Mun, N.T.         

11 


	AO list of SWD
	List of Barrier free Facilities in SWD Premises Eng.pdf
	Barrier-free Facilities


